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The Effect of Inflation on the Profitability of Islamic Banks An Applied
Study on Islamic Banks in Syria for the Period (2010-2018)

D. Asmahan Khalaf* D. Othman Naqar** Moamena Adnan Faour***
(Received: 31 August 2020, Accepted: 17 November 2020)
Abstract:

This study aimed to identify the impact of inflation on the profitability of private Islamic banks
in Syria, which was measured by the rate of return on assets and the rate of return on property
rights for the period 2010-2018, based on the annual financial statements of Islamic banks
published in the Damascus Stock Exchange. On the descriptive approach, the use of
statistical methods related to temporal cross—sectional data, and the estimation of the
cumulative regression model for the studied Islamic banks using EXCEL and SPSS programs.
The study found a positive, statistically significant impact of inflation on the profitability of

these Islamic banks.

Key words: inflation, profitability, Islamic banking in Syria.

* Assistant Professor in the Department of Economics at the University of Hama — Specialization in
Financial and Monetary Policies.

** Assistant Professor in the Department of Economics at the University of Hama — Specialization in
Automated Information Processing.

*** PhD Student in Economics Department at the University of Hama - Specialization: Finance and
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(e deganal (Gl g Ciyan AT dai 20 hELY) 1 sl Hll Capall paw bl ) G
Aalall Cjleadll #laudly —2in¥) Slilee Jigais ¥ lsal) alati— via) aladlly Jaletl) Jasas dalaiall il )
Clilee g0 aally inY) aadl) o gl gl G agad U V) Byale cpiblsall e Y] adadl) eyl
i) Galeaily Aysall 5ulll 858 e Jalead) 3 se b A1 Cag plally o Lia g il QUM A3LaY Ly dyyliadl
) Ao dilal) -

B ROA 4s !

M ROA oL

ROA 4 s

2018 2017 2016 2015 2014 2013 2012 2011 2

(2018-2010) 55al 34 Jsua¥) Ao wilad) gkt 1(2) ad) Sl
G &l o5 18 el sk il 8 Al o3y Joall o dilad) Jies dawi 3 Cijleadl) cglis Joaall iy
Line ol wigs o a2y L) e Lali Zoypudd) Lyl Gouad) alsainl Hlai L) e (i 38 4S50 Capna
Blae Slall Gty Jpall Jsit 3 By 5eUS (uSay 1385 « AV Gibpeadll o 8 OIS ) 130 G V)
(6AY) Gladl Lulid Jlsey) Ll
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i ROE 4S ! 40
B ROE (La 20
ROE &) s I 9
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n_SL L -20

(2018-2010) 55al) I Aslall 3sha Ao ilall sk 2(3) oy JSil

Jane dai b Cijleaall glis dlall (31560 (3 (Bgas (8 8y9etiall il Caeny (SN DA (g diall) cilanY
e V) Ghay o A Capenn g Uniiad) Cun cAa3Y) By 5 Aa3Y) U Lo B Aacall 030 Jilig ALl (goa o il
ey BuS COLsal cllay ¥ 4 AV e 4 e spally L) lilee DA
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ilitly Addlali3-11
Panel Data ilasy) diaill z3li aaf sa5 Pooled Models aiasall jlasill z3sai pladials &alll culd

)My cgruall Gladyall dil subiy Lalall Ly ydll slele an Hde zisa Ao Jemall cllig Analysis
t VS 2 3paill L) Al

Yit=a+ BXit + Vit ceveererernnnnn (1-3)

s
cylad)l i i
Lol Jia et
LAabed) el g
ol Jalas

cpall Ciladyall Ayl audatl A Loyl Gisy of gty o Hsdial) Ladll a2 Vit

1 Cupain Amzal(2016), The Impact of Macroeconomic Variables on Indonesia Islamic Banks Profitability,
journal of Economics, V0|2, NO] ‘ p81 .
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@bl ae Labdall bl alasiul WA e oS s Ayl alagl & Panel Data Analysis 1l =i G
o8 Alshall ) 23 by cAdliae Agie) il b Legiy A1l ) slag) i lldg cdiajl) Jedla)
(Alsdall JEY) zisats Al JBY) zigais cpmad) Jlaaill zise) S cdae il
o Allganll daill (h al HLEAY) 138 dad culS 136 b AR ehal g Ay Y auliall z3gall LYy
DY) o () a0 ALl daajdll ey cdivie gasanl) zigal) Job o et lly djieal) daca il Jsd
Badeie zilad gad daliu cady)
) Ggall Ty dleen oy i ladl (b el

_ (sere,1 —sscr)/(N—1)(K+ 1)

sscr/(N*T—N(K+ 1))

Ut
(NFT= (KH1) doa Aoy ez siall 7 3gaill cUad¥) Cilalipe g sama 1SCTg g
4 5jke IS 3l z35a N Ul e z35a3 IS0 eUadY) il ja £ gana :SSCT
Al ey eiy 2 gaa) Frap g dusenall F 1 88lany) 5)laall 1y
el zigad sa z3gaillh addey (% 0.05 Lgies S5ie die adall diiajh b su F < Frgp cillS 13E o
Lpsilaie
Lirsan ladgas Gad 73l (f (g «%0.05 Ligine (s5iuse die adall &iiajp by 21 F > Figp il 13 i o
Lslaia
: SEIS ) ks ROA e adicaill L] i lia) 3k e
O caaall Kb o £ 4y 0.05 Lisina s5ines vie (2.84) slai Frap <ilSy (0.66) sluss duguonall F 0
coilatia paaead Hlaail Z3sad g8 z3sailld S
: NS 20 el ROE po pdoail) docl jid 5Las) gl dieg
(s caall At o 2 ades 0.05 Lisine Ggiune vic (2.84) @slat Frap <uilSs (0.63) sl gl F @
coailalie raand jlaadl Zisal 8 z3sailld S
zisall sy e A6 CHLEAY) ehals pasentl) awiall stV z3gai Aadla e a5z 3sall 8 e
:L_Q:' <
paaill Ao Jod) Ao xlall jlasd) zigai Bled el aijgil 1(2) o) Jgaal)

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk

Statistic df Sig. Statistic df Sig.
Unstandardized Residual A11 27 .200" .955 27 .285
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addal) o Bl Bgia o wlad) o) g isad (Blsd andal) gl £(3) aby Jsaad)

Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
Unstandardized Residual .067 27 .200" .978 27 .812

(SPSS) zablin cilayia 1 jradll

Ssde 0.05 e ST 25 0.812 =5ig I} dad el Cum iyl sl aadall 235l (3) Jsad) easy
bl gl s
idsaall 2l W 1.459 = Durbin-Watson Lilasl ded (4) Jsaall jeka 1 33 Lalsy¥) laal Jal (e
cdubaia 13 laliy) angs W adl (o paall dacajd s 43\l daiing du= 1.22¢ d) =1.07 sl
dagug du= 1.22 «d; =1.074852a0 Al Wi 1.545 = Durbin-Watson 4ilas) ded (6) Jsaall ek
obedia (13 dala)) ang Y 4l () axad) duca s Juis A5l
sl @l Las)
camnall lasi¥) Allee sl 25 Aias )l o i) gl iaially adcail) 5 Jid) Qi) ) gu 800 Gl
Glaaj L) 2 SPSS Ul galip aladialig Lsbaall Causil) s 28 2l Cijladl) clily e alae YL,
LCanl)
o) cijbaal (b Jaall) o slall b adiiatl) dundd Luslas) AVS o3 A angr ¥ 1 A duia il

Joad) o dladly adiail) dail (pupitiall wanillg LN Clalaa :(4) ady Jgaal)

Model Summary®

Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1 .4902 .240 .210 2.13952 1.459
a. Predictors: (Constant), inflution
b. Dependent Variable: ROA
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 527 614 .859 .398
inflution .044 .016 490 2.809 .010}

(SPSS) zabin cila s 1 jradll
R=0.490 L5V Jeles dad Cijels Cam cJpaa) o 2lally adoail) At oy Ll V1 dke (4) Jsand) muas:
G Alalall chall e (24%) G Gle waaill Jales dad cpis ouuiial) Gn Ll A G e J5
(Jsea) o 2l Jare g L)) ) elld (ol adiaill Laass coni) Lol 4l (6 ¢ atiiail) Gy 3les Joua) e 2ilal)
sl el 5S5e s sale] ghant A gl ) age Gl Casnn o ) (53
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Jdoa¥) Ao atlally adcatl) Lacdid (ppiiall 7 3gall) dugina JLS) 1(5) al) Jgand)

ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 36.122 1 36.122 7.891 .0102
Residual 114.439 25 4.578
Total 150.561 26

(SPss) zlin Clajia t jraql)
Lils Ml (0.05) Joi o (Sig=0.01) adlaaVl dadll culy Cus z3sall digine Jlaal (5) &) Jsaal) moasy
o lal) B sl Gl ddlas) ANS 53 S dsay o et A bl dumpdl) Qg paal) A by
REPAY
:y) cijlaal) (B ASlal (Goin Ao wilall B adiatl) doudd Auflan) AYS o3 AT angs ¥ Ll dua i)

aSlal) (§gda s Alallg es.am PRV C&M Laail)y bl Y cdlalea :(6) @§J Jgaall
Model Summary®

| Adjusted R Std. Error of the
Model R R Square Square Estimate Durbin-Watson
1}.5082 .259 .229 14.67425 1.545
a. Predictors: (Constant), inflution
b. Dependent Variable: ROE
Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 5.697 4.209 1.353 .188
inflution .315 .107 .508 2.953 .007

a. Dependent Variable: ROE
(SPSS) gabin cilajia 1 jradll

R = LY dales dad Cipels s ASL) Gsin o Silally adcail) das oy Laliy¥) 38l (6) Jsaall s
O e waatl Jalae dad (g AL Goin o dilally admill L G Lyl DD o e Js 450.508
pioaill Ao Candiy) WS il (g cpaail) day (3l AL Bgia e lall b dlalall @yl o (25.9%)
G b Bypdiall Cililall cDlase o Talae) dlld Hald) judis ASW GBoin o Silall Jane gyl ) @lls (ool
bl A g daiipe dapall 3z LY Lila calS s SPSS galin Glajiag dllal) GHOU (e

Syalall o3 2sas (e ae )l e lellee b Al Cojladll Hla
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ASlal) Bgha o atlally adatl) Al piiall g dgail) Augina JLES) 1(7) ay Jgand)

ANOVAP
Model Sum of Squares df Mean Square F Sig.
1 Regression 1877.298 1 1877.298 8.718 .007?
Residual 5383.342 25 215.334
Total 7260.640 26

a. Predictors: (Constant), inflution

b. Dependent Variable: ROE
(SPSS)zmalin cilajia : jradll

AL (0.05) e il a5 (Sig=0.007) Lllaial) daill cialy Cus 73l digina 5L (7) o) Jsoall masy
Blal) (b il dad dileas) AN 53 A dgag o pal (Al cdbind) daca il Jiiy poall daiajh iy Wil
ALl Ggas e
rpi-12
1Ay i) Gadlatii) (Ko o8 Lo sgun B
b bla el el clagin Lyl ALl Aedlu) Coleaall b Jpual) o Slall 8 pdaill dal T 35a5 —
b Ll sl Al dbaial loblee oo lehaak daali e Lalif G LS ccijliadl) s3g! Ll el
sl akadll S5 anis sale) e daals Ly (aund Cijuaall
et (Sarg - Lagin iyl 3Dl L) Coladll AL (Bgia o el G admil) duadl S sgag -
O Ay Ciyeaall Bliia) e a2l Ao dadipe dupall 3 2 L)Y il clS s Bl cilild) DA e elld
Aeblee DA e Y 33 o el Cajladd) o V) palal) laaY|
Lahll Cagylall dha 8 Lol wdifig Lgalalyl 5ab) () hags BadlaSily dua s Glailiiad g Lol Ciyleadll ol () -
Jaall aae Hlalie al5g cag hll sda Jie 3 Lia) (e Cagaally Ay 8 LobaBY) ¢ L) ylaial Lo Vs
Gun Jaal 40l DA e s @l jglagagia JAT 230 fiaty agilaliill o e eDlaall (e e g e dealil
<o @y Lae cpdatl) ¥ aee L)) i Q8 oSl e ST AT b Lile Cajleadll il el
Al Ciyaall cililee (e at Laali Gad Y1 03 (e edn o oLV By e Cijliad) e il
L) pladll 3S5e s saley Aai ela Ll
raluagiti-13
Cjlaall LS Ggin e lally Joa) o dilad) st 5 aSan g dld) cBldailly i) egea b
tok L Al ms Dl
DR 3lal alal olage 12ay L)l 8 80N aas ddjeal adcail) Ve Al asE o) ladll Sle -

D) A jeal Wil guer 8 adcail) B ald e Blalgal) (DIA (e @l g gl pail) (el o Al el

el dalladd Jslall iy clginy e 4lulSadl djeag clgale adcall salgy (53
el Alla 8 3 gall 250, Lal) (ales) Cuinil 4 BaliaY) aae gl (gall (aildl Ll ijladll ld -
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The Effect of Using Electronic Accounting Information Systems in
Managing Credit Risk A Field Study in Private Banks Operating in Syria
Dr. Ayam Yassien* Dr. Said Aziz Esber**
(Received: 24 September 2020, Accepted: 19 November 2020)

Abstract:

This research aims to determine the effect of the use of electronic accounting information
systems (information system quality, information quality, information system services quality,
information system use, information system user satisfaction, and the ultimate benefits of
the information system) in managing bank credit risk, in a sample of Syrian private banks.
The researchers distributed (100) questionnaires to managers, heads of departments,
observers, and members of the administrative cadres responsible for taking different forms
and types of decisions based on accounting information in the banks under study. The
number of valid questionnaires that were discharged was (82). The researchers analyzed
the data using the Statistical Analysis Program (SPSS 25).

At the end of this research, the researchers reached a number of conclusions, the most
important of which are: There is a significant effect of the use of electronic accounting
information systems (information system quality, information quality, information system
services quality, information system use, information system user satisfaction, and the
ultimate benefits of the information system) in managing bank credit risk in the banks under

study.

Keywords: Electronic Accounting Information Systems, Credit Risk, Private Banks.

* Associate Professor in Accounting Department, Faculty of Economics, Hama University, Hama, Syria.
** Associate Professor in Business Administration Department, Faculty of Economics, Tishreen
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Measuring The Impact of Electronic Banking Service Quality on

Customer Trust: An Applied Study on Private Banks in Syria

Prof. Kanjo Kanjo* Alaa Mohammed **
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Abstract:

This study aimed at identifying the impact of electronic banking service quality on customer
Trust within private banks in Syria, it also aimed to assess both of electronic banking service
quality and customer trust in the private banking sector. In order to achieve the research
objectives, a questionnaire was designed consisting of field covering dimensions of an
electronic banking service quality scale developed by this study, in addition to a field specific
to customer trust.

The study also adopts the descriptive method, where few hypotheses are developed and
tested using statistical tests in the SPSS 2() package.

The study results show that electronic banking service quality positively affects customer Trust
in private banks. Furthermore, electronic banking service quality seems to be moderate, in the

private banks, in addition, the customer trust is strong.

Key words: Banking Service Quality, Electronic Banking Service Quality, Customer Trust.
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Aose b daldll Ciladl daead) 48 (Goune (Wld O
caeal) 485 3 L 5] L yeadll cilardll Baga F Guld O
poaiV) Cplall 8 Al dueal e sl danl 4
aediy g SN A yadl) clordl) sasal Gelita apaal 3 Al o3l Aoyl Lpaa ) 3S5w Al Laall) o
iy Ay ddyaall Cleadl) saga (Al dxla agd ) ALY cdoyguddl ddyadll A5l dxpla e
il slie] (& duball o2 pgud of gdsiall (had ades dygal) ddypadll ll G lelsa Jils piig ¢Jaasl
Liny die 9al e 4 Culia (31 aLaa¥) Guity i ol Juasll 485 iie o daling g ginsall 1gy At
ALl Syl 8 4 Jresl)
dgdyadl) cilendll s3sa S 8eally Caaall halge o S ) Al 03 beagt of aBsi sdalead) Luadl) e
e el apall 02 2ga O (S ey Aaldl) Cojleadl dianll 48 (g5iane (ul ) A8LY L iy 7STY)
Llal oSt (63 a1 Juanll e 38l 53539 Auig FSIY) Gy cmal) landl) Bagn o Eujgn 3 Cugad
Ay Ciyeadl o
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:éall) aluag .5
JAig I Ad peadll cileadl) Bagag Bagall dladd (o Lol aage Y :H1
cdseal) Ay Aig IV Ak peaal) Cileadll sasa G daliiy) ags Y tH2
canl) 48 8 Lg SN A peadll larill s3sa 555 Y :H3
:4ufy) daa)yal) .6
(Buckley, "sSleall g Sl I paii ) deadll :lgsly L Iy daadl) Capes :Auigasty) ddpall 1.6
il sl Aanslgs el g 5 o laduins ol ladie iy ) llaal) gl Lgyas S duig 5SIY) ddyuall Ll 2003)
Col—ad) Lt ) leatl' gl £ YT 2y cadll lastll Gy (Sas (2008 el e "Ausg S
Sy ¢ sV Citlglly ¢ ganall Citlglly ¢ SRl Cuilally ¢ addl) Culall t e (he diliae Lilug e Dlasll
Joanall Citlgll yue by aall — dug Y al) dalis — W) Calyeall) dabiaal) LISl dusg SNV b paall . o)
OSa gl A pSIV) ddy adll cleadl) Suasig o(Daniel, 1999) (...cumyl ye Ay all — gllll il -
Qllyg caiblian iy Jagailly 258l o ipinall poa)ll (450 dpdpiadall Gleadll (any (o Janll (o Jianll
(Ali & Omar; 2016) Jaead) gl b yisiy (dlgiial) Lgdlss ) ALYl ¢ coam )l ploall Gl 2la i (Saa
(gl (b — \gasgia) @mgs b paal) clasdl) Baga 2.6
a8V (3ol & Lasiall dig ST Aardll Sliia) (saal plall aniil) o Lgih duig Y lesdl) Baga i
Ohiie) (saal Dl eall sl all ol Ll gy (Kb Aig 5SIY) Adyendl) cilandl) 535a Wl ((Santos, 2003)
(Al= "Gl iy « V1 Gl all Slgas el Jie e Ag SV sl e Aokl Ay adl) Lasl
.Hawari & Ward, 2006)
sl ) EaanalSY) Sl (e sae elyn) 2 Eredlil) 508 550 8 Lghrents Leaill B3sa Al BoaY ik,
13 & 5<all JleeY1 ) lgela) e claaball s3ag ¢ a¥) cptiall A Ay Y ddycaall deadl) 535a
.(Jun & Cai, 2001) Jie (30 Jlaal)
I Lgariaat (Say 4l Caald) Jaa g S G pmall cloadl) 539n (el 8 derdiceal) auliall danl e vic
o) el ) e

(Al= (ebie Jie 28y caall 4y S Culgiall Calide e Aadial) ladall B3ga (u tdlal & Gonlee @

.(Sangeetha, 2012) _.Liss <Hawari & Ward, 2006)
olste Jie (e Banls dig i<l LB e dariall Cleadll Baga elily et 1A aaadie Gunlie ®
LMYV Cilpall et sasa (el ATMqual Gubiay eyl e cleadll s3] E.SERVQUAL
:dadi) Bagay ABMey Juend) 485 .3.6
Lliadly daaell ae Ja¥) dlish dBle ely b pgall Laysal clldy cuaall ugudll 8 Loga Lo guingn aaal) 48 3a3
(Kheng adlee e 468 dDle (0685 Ao aainy daxdll adia o o) 3) ¢(Singh & Sirdeshmukh, 2000) 4de
Jaeall 28 ald o LS cdpandl) e wgall (m Cad 58 Jaeall 48 (1o o) Jaill (S 4dleg cet al., 2010)
L oY) Gty Jaaal) oY oS laal el (Alall (gyg i al Sl lpaiuls
Se (g iy DAY Chall of adsl @lldg AT iyl Jld it 05 of b A 1Ll A Cajidy
il Ly Koy LS ((Mayer et al., 1995) "ale sylar wlly L8501 &_ujlas 20l e laill oty cal Laga
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Hlel Jaenll 48 Cauped Sa 4sles ¢(Ribbink et al., 2004) "4 Gsisl (Sa cliy s o alaie¥) & 3

e B B e B Gaks 4 Bsislly e slae¥) (S 43 el e dalaill i Gaenl) 25

(Hamazh et legin 5y &l dnla) ADle 29a9 Ao Odial 35 Jreal) A8g Aaadl) Baga (n ADNR) (ady Led

LiS ((Chu et al., 2012) Jaeal) 48 3 Tk 355 8aoil) Baga (b duad) AU sla) agundss <al., 2017)

cdaend) A g Cucaddil ASH0al) dedd) Baga Crcadds) LalSy ¢ uandl A8 Cand)) AS) 2l daddl) sasa Canis))

taend) Ay derdl) 53sald ciylas Al ciluhal) Gandl (apes b Lad dild) clubal) 4.6

:0lsins (Sayuti & Setiawan, 2017) 4wy o

Effects of Service Quality, Customer Trust and Corporate Image on Customer

Satisfaction and Loyalty: An Assessment of Travel Agencies Customer in South

Sumatra Indonesia.

Blhaga qigia (B il CYISy Jras aulli 14Ny Juanll Liay B AS-a B guag «duanl) A8 (Aasdl) Byga i)

o (L g

e e¥gg Ly (A58 8ygumg ¢daand) Ay cdardll B39a) Jalsall (e e gana 3 Copat () dadpall 030 iina

(Laisa)) Blaage cagin B hadl VIS,

ahall Caxie Gl deacas dliul o slae¥h @llyy bl pes 8 elaiin) gl e duhall cadels

Shall VIS5 Slae (e gt (200) e Abalgl) Al Al BLEWNT 0368 2513 ¢ aledll )< (ulie G

Bhaags Cgia

Jalasg @la¥) i bl (Cronbach's Alpha) #Las S Wl Jales Ao cililul) Julas 8 3 aljal) el

.(Regression Analysis) laai¥l Jiasg ¢(Correlation Analysis) dals,Yl

(panll Ly 8 Lo Gl 8y0m 5 ranl) 5 Lanill 535a e IS 5355 tAuahpal) L) il s ) i) aaf e

caal) Y5 Ll 55 Cipeaall 8yumg senll dg Lexdl) 52ga of ) 8L

:0lsias (Minh & Huu, 2016) 4uls o

The Relationship Between Service Quality and Customer Satisfaction and Customer
Loyalty: An Investigation in Viethamese Retail Banking Sector.

(el Apaal) g Ual) b Audyn 14Ny Joand) Liays dasdl) sasa cp ABDal))

Aalingl) 4yl L) Gara Glldg (A Jaanl) Liny (3 A pemall Lenill s3sa 1 Capes ) Al oda e

I a2 ppaed o il o) ST ulie (385 Lgaranal 25 Ailiad o bl pas 8 Zuhll el

ool Shlie (3) 5 cAaxall N Bagall Guldl e (4) adad B acdl) Wl i pal) Claglaall Garada

273 e gajiad ¢ gm0l Gl e Ailial 850 misi &5 - daead) oYy el Chlie (3) 5 cdaenl) Ln)

L Shasy) HLaad dalls Ailiu) 261 lgie culS (il

bl Ll crantialy o(Ausiall canndl) ¢ lend) Jacigll) aeasl) sleany) culld dahall caardind @bl sl

<l (ubal (Cronbach's Alpha)sLag < W Jelas (Confirmatory Factor Analysis) (su<sil selad)

.(Regression Analysis) laai¥l Jalas ) ddlayl ¢y
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ANg5 Jaeal) Ly (e IS 3 Uladl 35 L peadll daxdl) s3sn of Lgaal il (e degana () Al Ciliagiy
csaadl ¥y (8 Llad g sanl) Ly of ) 8Lyl
tOlsin (2013 ) L o

(oaladly plad) & Ul (G A5l dailaze dad) duygaad) Cijbiaal) B 4l aal) Ciladdl) Baga and

e el elldy (sl Cojlcadl) g Aol £y adl Cladl) Bagn (g5ise and ) Aaball oda e
yged) A peadl Al 8 Llil) dd peadll deadl) 5aga (bl Al dienca Guliie

doppan 8 Alelall Cijleadl) o Candl adine (3555 Dty BLaY) Lo Slasleall pan b Al cadely
o clasl i cndl die W o(Lals By ae 14 dale Gjlaas 6) 1 WIS 6555 ldyna (20) o 4l S5,
leie 3iad ¢125 lgde Bl ol) iy ) Aiad) paa ilig o Gieds cmshaylag AADU) 1 as A0 cllailaal)
-%76.8 ajlaie dajin) dawisg ¢ Slasyl HLoadl dalla dilaul 96
daaa () By caal) ardll Baga Gabiie Sl Jadis ¢ uladll ST ulie o alaeVL AlawY) dae) &
el o alaie ) &g o(Ae L) adlly cpalagal) (sal delinll 5asag olaY) Ladlgialy ¢ oalall 2 wenill) Gaalil
o Cagisll JaY el dilass ¢ (glamall Calai¥ly ¢ wad) lagial plasi ) 235 cliladl Jdas 3 SPSS
Laadll saga abad 1Al coci ag cannidd) o) e Liad adiely ¢ aliiall sladl (e aan <3 A wl) daaY)
() ial) Lolal) ddpadll dardl) 53gn (5 Gl dana G el (385 Londal) A peadl
dghy cadll Zaddll B3gn (paths Apn B Gy aall Dlaall of 8 dahall s3a gl clagi A ) aal hag
celym aa e Lanigia (g palally alad) Gue Ul Cojlas L ) Gl
:0lsin (Zavareh, 2012) 4l o

E-service Quality Dimensions and their Effects on E-Customer Satisfaction in Internet
Banking Services.

(i) e Aasiall Adpaall clasdl) (e g Jrand) Ly B Wylily ciiiy) pe Aasil) Baga ala)
el alaniy (i) e Ay adl deadll 5agay (alall E-SERVQUAL (ubite asii ) Ayl o3 cidoa
Aaxdll Baga Cp AR A ) o GISS () B i) e Dby adl cloadl) sass Gkl WL
CHLEAY) (s de gane Al Crandt wly caand) Loimys &) Colcadl lgadts 3 C i)y 4dy wadl
Wy canmiall lasi¥) ilats (diwll 4,4 The Kaiser Meyer—Olkin (KMO) (ulie tlgie S35 35l _aan)

.(Cronbach's Alpha) L <

Lllax (e gDl ¢oislly A ghgall cilaaall) iaall eI o Lgatl il (g de gena ) Aol il iagig
ddjeal) & oY) e Ldyead) deadl) 5asad Aalsall 2l a (plaanal] Alggu cdlaiu¥) ¢ g S adsal)
CalY) e Ay cad) Fendl) Bagad Ay el sl o Aiaia Aulagl ADle lllia (s eyl e Al
cJaand) Lia s

Ldy cadl cileadll saga A Ly Leae€ 8 dal ol bl e e Al dayall oL Jal) (Ka 3w las
Agluagady 4)oud) dadpadll Dl pe anliny Loy aacas da3g ST 408 il
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sdayl) dagia 7

Gl dilas 255 el Calaaly (glaill HUaY) e 2l il il auag &5 g el meiall Lo Ll el

- slasy) SPSS.20 galiy daclsy

rAlalad) A <l 4 paadl ciladdd) Bagad (ubida asasati .1.7

Y Genlad) oda o L Caalll Jagi Ao SV 48y cadl) cileadll 5aga (elid] 4a330 waal) (unliall Zaalie ey

oS L (e ¢yl B yaall Aill b duig ST Ly mall leadl) Baga (uli ol e (8 LS aalaiel (o

& 3y clages e Ay mall Linll o Dl duig SSIY) Ay amal) larl s35ad (ulihe praail dals clllia

Gl e degane b bl 80 aaa a8 dasiall Cghadll dgl die Cshad ag olial 35Sl clghadll ¢ L)

s lshall sda S b Lads (2013 i s) 4ud)yy (Sangeetha, 2012) dulys Jie oo

@iloadlly i) Guilasall ans Ailiag dupas (b Awaldll il adl) g9 8 (an Bl 1A Bskdd)
+4g STy

e g YD Elelaalls Glats Lo Aualdy 28y iadl) agilaliind agdy b yunall Dlaal) Ailia 14l Gghadl) o
RETW|

cDanll lale 565 A gl pe ancis La g S A paal) Ciladdll Baga (uld dlad yaas (AAIEY Sgladl) e
A o Gl sl Aasl ) Gl Jeags 385 cdalud) luhal) (e de gana pe Sladalis ela) e
(laeY) = Llaaay) — dpully G — g 5K daedlall)

rAlie diagl) aaiae a3 .2.7

+Ag FAIY) 48y iaal) ileaddls Oslalaty (adlly cdaygus (8 daldl) Cladl) Do paen (o Sl adine G5

o AV ,Laay elly (Purposive Sampling) daalgll sl 535 aball duall sl ad e slaae¥) &5 duall 32,

(Cooper & Schindler, il ili ul ge dugal gy ciadll Cilaal aadsy Casd) aaine Jia ) <Y

2013)

(Google i_aw o dae—ias Ly i<l Dli ) pio cacid 4wyl e (e QUL pes Dlae el Ladg

SO AAIla e ) s il 285 Slaee 152 Dl e cuylal Ll Aill aaa gls (Forms)

. lany!

sl aan @ilgdl 3.7

&V Jsaasll @iy dpanal) DR Cashd OIS IV sl sl e alaie¥) & 08 Gl pes (i Lad

asamsaly S8 S gl oY) L g V) A8y ad) clardll Gasads edaell clalia) daphl (Sas agh S|

@b e gl OS5 AAlaSiLY) duhall DA e 4d) dseasll 2 63 paadll Bagall Gubite o duise d3Lil

Alae¥) @ AL el JaYs cdsanll A8 (530 uliy Laig iKY Ay cadl) clardl) saga (el A3l u) oda

e B (Bilsa ) gt e dused sy elldy o aledl) S el a5y daliall A5 Y diph e

lese & clalayl aulie ST 4y (Likert Scale) St (elie HLas) &g ¢(3a i (350 ¢ (3850 culaa ¢ (385

Wl cisad) 8 cnSHliall £ sannll Cilasbeall Js¥) acdll o ¢ Cpand (o A3LaaY) <3S ¢(1998¢ ohISw)

o) (e W3aT 2 Ay ) A yemall laral) 53ga b Jia Tty (17) ey gme el 2t ) ol
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(Al-Hawari, i e 3] 5 Qaeall 48 Jon 250 (4) (e UsSa HaT hsma (e iaiy cdadpall diaa a3
(1) ) Gkl ) il e Blan) b crendid AU a5l pe il e 3als 2011)
G5l o alae W (A8 asall (el (g el Gy cllg) ibigivae B ) —aledll ulial) ar i 25 384
) iy il Lgaiatiy ) 8y peall @lldg chanedl) deal)
lgiaall 2o+ (daall oY) aall —all e aall) =Zoall Zuaal)
1.33 =3 + (1-5) =) LraaY)
t V) Jsaadl b sai LS clbigiesd) e lae culS elld e slisg
A&y Bagal) ciligiona £355 1(1) a8y Jgaad

P agal) (g5iua Jlaall
uatdia untdia [2.33 = o]
Laigia Jugie [3.66 = 2.34 (5]
iy 3% [5 s 3.67 (0]

Gl dlae) (e 1 Haadll
Ayl Bl @bl jlas) 4.7
G Bale] die g il e Jgaall (Internal consistency) 3 Byl Hlai dgag (e DAL daly
Flis S W el ie plasial & duhal) ala) cls laal Jal ey cdliles Cigyla & ST 5l (pige L) o Guliia
3 «(Saunders et a/;2009) sl Glaa¥) jlaal 8 Ladsw) @kl s 4y @llyy (Cronbach's Alpha)
(Jeand) & Guliie a5 3a5all (ebia 253 ) JSS LAY agil Ll Jalee ol
LA 353 e sgaa IS ELig S W Aad 1(2) ady Jgaad)

Latf Lasd Jsaa JS1 agid) aae Jsaal)
0.915 17 | g i< 2ud peadl) cleadl) 5asa
0.882 4 Jaanl) 42
0.931 21 2gill Al ds yal)

SPSS maliy cilajia e alaie¥h Gl dlae] (e 1 il
(el Jaaal) &g G S Audyeaall ileadl Baga (grenal g S Ul cOalaa e of 2Dl i) Jgaal) (e
3sag Go du A 51 0.935 cialy 3@ gl AN dsjall Ly ((Cronk, 2006) iy 0.7 sl daill h
Sl dlle ddlaae Jaas llyg bl pand dallin Lelany Guball 88 dawills adije Jals Gl

Ot 33U e Bla W) (mpe 3yl oo elldy gt S 2 a@ el 15Y (Face Validity) jaUall el ally (sl Lo~

Al g gage Ul Gl e s 58 Lol ALaaY) b el ) deagll & s csliasU iy puaite (uals asalls shig
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:AdBlially giliil) .8

) Ll Alasy) Ciagl 1.8

s o Bl g a8 A alall Cojlad) Lgas ) Aig YD cilead) eDlaad dpaad) w3y al) ) k) e

Ji 140 (e dupand) day il e a8 19.7% s ¢ ST A 55 panll dasy i) (e pp Gand) die 50 9.9%

Ol Jsil (Ka addey i 4000 S8 18 (e dpanll dnsy 80 ) (ypaiy Bsal) (50 70.4% 5 & 55 (50

Lads Aalad) Cojloadl Lajiss 3 &g SOV 4y emall cilanally dalell ) Oosbaas Aopsas 8 Ol dagy

sl HlaY) dlaa e pa duadl & Slaall 50 52% gai o Laadl ciadll dinal el (g5l iy

el el (gl (g9 eDaall ae el (53 aY! eldad) Ll Balgd dlea (e pgie 36.8%

Cijl—aall pa Cplalaiall plaae Gl cdisall 25V Janll dgas et Lady Auig SN by —cadl) cileadlls Jalal

gl 8 Gslans Al Al 50 19.1% 5 <54.6% agis—wi cialy 3] alall g Uail) & (glany (an pd 4l

(il g Ul ol sl Jael) 3 Oslany (ran pgd dill 2l 3L W calad)

ralua @l Lol 2.8

O ) capglals Y ol andall sl i cliladl culS 13) Lo 48yl Kolmogorov—Smirnov sl gk &

Agabea) hlasd i Leaieeal) Eilean) ChLEY) Gl ades ¢ ol jsill am b

& dcayil) oda LAY LAy S Ly cmdl) cledal) s3gag s3sad) alad (o Bl aag Y i A dudaydl) L)

lanayl) L)Y B3sad) dladl AL 5985 daada aaal (Pearson correlation) ¢y s balii)) Jalas alasinl

LAY @il ol Lady g SSIY) A yeadl) cilondl) Bagag (g S dasdlally cdpally 0aYly cdnalaiclg
49 SN Ldjeaal) Ciladild] Bagag Sagadl dladl Ga LI N Jalaa 1(3) ad) Jgand)

Correlations®

LlanaY) Lalae ! Lyually s L SV AaeSlal 3ol Baga ig SN
Pearson Correlation 1 667" 590" 610 .820"
EREGIRY] Sig. (2-tailed) .000 .000 .000 .000
152 152 152 152 152
667" 1 624" 703" .870"
Lalaey) N .000 .000 .000 .000
Pearson Correlation 152 152 152 152 152
Pearson Correlation .590° .624" 1 6417 .830""
apudly Y Sig. (2-tailed) .000 .000 .000 .000
N 152 152 152 152 152
Pearson Correlation 610 .703™ 6417 1 8917
g S dasDall Sig. (2-tailed) .000 .000 .000 .000
N 152 152 152 152 152
Pearson Correlation .820" .870" .830" .8917 1
g IV Aardll saga Sig. (2-tailed) .000 .000 .000 .000
N 152 152 152 152 152

**. Correlation is significant at the 0.01 level (2-tailed).

a. g5t Cipadl = (ala

46




Journal of Hama University — vol.4 —-No.2-2021 2021 - A6 saal) — 2ol alaal) — Blaa daals das

Bagal) alad (e 203 US 0n 0.01 ANV (g5 wse S dgina dunyla cillalin)) agag Jaadl Gl Joaall ) kil
o3y iy FSIY) Bodymal) Ciloadll B35ng ¢(Zaig A daedhally cdyually (1Y g cdaalaioVly oY1) das)Y)
Lajdl) Juii 4nle ((EVANS, 1996) 385 0.8 (e ST cuil€ Jalay¥) cdlabas oY lld Tas dog cllalsyY)
Bagay (Aig Sy daeSlally A mually Csa¥1y cAualaioW )y cAulaion) das ) Bagadl sladd cym Jalid)) aga5 ALY
g YY) 4 paal) claadl)
cJaanl) Aaig A SSIY) Aud pemal) laddl) Baga (o daliiy) dage Y ALY duda @l sl
Bags (O ALl 3585 danla aaail (Pearson correlation) (e baliiy)l Jalas aladial 25 doca il sda Ladl
LAY i il Las caaal) A5 dig 7SIV dd yeaal) cilaadl)

Jeand) A& 4 <Y Adpaal) ciladdl) Saga (e BLIN) Jalaa :(4) a8; Jsaad)

Correlations?

A Jaeall 535n Aeasll A Sy
Pearson Correlation 1 697"
Janll 48 Sig. (2-tailed) -000
N 152 152
Pearson Correlation 697" 1

g S darall 5aga Sig. (2-tailed) .000
N 152 152

**. Correlation is significant at the 0.01 level (2-tailed).
a. g5 Chpadl = Gjpan pala

SPSS zaliy cilajia i jradl

<0.697 il Jsanll 45 G391 ddy caall clandd) sagn G B,V Qe dad o ladl Joand) (e jeka
[0.6,079] (3o Jlaal) yaia IS Laliy¥) Jalra o)) 3} ((EVANS, 1996) (385 418 byl aDle llligh & (ya
die dgien Jaleal) 138 e of o lieatl) 05 Lty cdoayla 283aD) of e 13g8 s Jalsp¥) alas o Lass
Bl agass AU ddadl) Jui ey ppriall C AR e Liia Tuad e il (61 <0.01 AV (552 sa
cJaand) Akig dig Sty Adpaall ciladdl) Baga O
daand) A8 6 Ag p<tY) Adpuaall cilasdl) Baga iE Y AGIEY Auajdl Ll
sasal 1 a5 e Bl (Simple Regression Test) Lawall jlasi¥l jladl aladiul 25 Lacayll oda lady
oY) Lol il mped b Lady cdere o Juanll A (8 Aig FSIY) A peadl) laadl)

Jaand) ARy duig j<IY) Ldpaal) cilasid) Saga G Jaseal Jaad¥) g igad gadle 1(5) aby Jsaal)

Model Summary®*

Model R R Square Adjusted R Square Std. Error of the Estimate

1 .697° .485 .482 1.99755

a. g5 Cipad = pald
b. Predictors: (Constant), g Sy} daaall 539a

c. Dependent Variable: Juall 4&
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(Vaenll 48) il uiial) 3 Jealall il (0 48.5% o aas Gilud) Jsaall & R Square ded ) il
(A5 S A yeadll lord) 535a) Jedd) il b sl opeds oSay

Jaand) Ay Ayig jiSIY) ddpaal) ciladil) Baga (o Jaseal) Jlaaiy) LAY ANOVA (ulai 1(6) iy Jsaal

ANOVA®P
Model Sum of Squares Df Mean Square F Sig.
Regression 203.461 1 203.461 58.187 .000°
1 Residual 227.285 65 3.497
Total 430.746 66

b. Dependent Variable: 4& Jieall

c. Predictors: (Constant), sass deadl) 4 yi<lyl

O st laad) dngy aild G e olig 0.05 e yreal SLEAY) AN (ssie o Gy sl Jsaall DA (g
A b 5 Ag i<y ddpaal) cilesdd) Baga o ALY Ludajdll Jui dnde sling el yuially Jaiasall yuial)

L)
Jeanll A Z\,;.w:srg\ dd paall Ciladdld) Saga Cm laady) Julas (7) @é) Jeaal)
Coefficients®”
Model Unstandardized Coefficients Standardized T Sig.
Coefficients
B Std. Error Beta

(Constant) 4.649 .909 5.116 .000
1

Aig STY) dandl) 5asa .186 .016 .697 11.892 .000
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Mean-Variance Portfolios' Optimization between "Safety—First" Criterions

and "'Downside Risk" Measures
Prof. Hazaa' Moufleh* Ward Kojak* *

(Received:29 September 2020 , Accepted: 23 November 2020)
Abstract:

This study aimed to evaluate the effectiveness of relying on the (Mean-Variance) model
to construct portfolios according to the investors' attitudes towards risk, depending on the
historical data represented in the daily closing price series of shares for all companies listed
on the Damascus Stock Exchange during the period from 1/1/2019 to 7/31/2019 2020. The
research concluded that using the (M-V) model produced portfolios fit the investor's risk
tolerance. The results of applying the (M-V) were close to the safety—first criterions application
results, as indicated by the use of semi—variance as a measure of risk, its low values compared
to the variance values, which indicated that most of the volatilities in the returns of shares and
portfolios of listed companies In the DSE, is in a positive direction, that is, it is the result of
the increase in stock closing prices from one period to the next. When comparing the
application results with the (M-V) model, the convergence between them was observed. It
also became clear when reviewing the CVaR, whether for stocks or portfolios, that they are
relatively low, indicating that the expected loss values with a (5%) probability were low, and
this is consistent with the level of returns achieved for all stocks in DSE, as for the portfolios.
The results were consistent with the semi-variance as well as safety—first criterions, hence
the investor's portfolio of risk aversion can be considered the optimum among the group of

portfolios and the most suitable for application in DSE.

Key words: (Mean-Variance) — Safety-First Criterion — Downside Risk Measures— (Semi-

Variance) — Conditional Value at Risk.
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Adagiye ALl G3ysY) Silse (Y caasill ODA (e aaell Aajs () ol (aseas A5lS) Canaa e Markowitz
Liladll glaly 5% vie JLae) cpn Gyl cBlacadi 380 y5pa ) gie cpandl lpamny wS
idaiaal) 3 W 3LV e aS aae Bla AUS ane dgleall cpabally cilalall (e el Leels iy clenay)
Jyea) Slgal il oulal) (el PUA e e ae I8 Ly pae gl G5 o i i i) (mniasl Al
Pleeaty e Y i) (o galaal) Lullalld (Bylalial) (s daniliin) dllad  oyilis Al
@ Gmss ISy 5 A OlalidV) (e desena o Asisall Ay laaly palal) 4ndsar Markowitz
oty o Gint Al AldnuY) aglidlae sl Cppeiiaa) abd bl V) 03 5l (e ez dsail) Gubii il
S pgadann b aas Iy Al B BaTie Ay o dadial) A3 () ¢80 ) ailaat @ (hag Aadsiall dndiall aulaat b o
First two) osie dsl ole 2l aghhi Ogdiiwdl 335 ¢(Risk-Averse) shiaal siaie — i)
dadgiall dadiall () ¢cplilly a6l Blall G saads cilaBsill ¢Laag 5 ) AT Slsdiall ajsill (e (MOMeNtS
) Lol e ehaly Aaiad) e 8 culally olead) Lacsiall 3 AN & iead) ) Lpilly 85500 (g
Jane lgl ¢ (oal A cing 13) ole Anina 3 LAY 4ald pae ¢ paiend) BDlie (b ool ¢ (3o Lol i)
caxall 138 8y el e 4313 (g5l vie JB Blalie L) sl gylalaall (e 4313 (gginall wie AR (e el dile
P b LS ddainal) pllieg dle Glua L4S Markowitz zas
Mg Al Jpal) Slee lish mdial) Jaugiall ga ribhiad) vle e
LY Jalee cils ) gt J$ Hlein) qaig 53jiie Jaad) shlie o IS 8 Al o rdbiad) slalae o
Adainal) (&5 8 ARl JpaY) (g Gangy IS

A30: 0 cdysu colen drala Csdia Adlall laad) (2020) olgand (s cglin cmlin !

2 Markowitz, H. M. (1952) "Portfolio Selection’, the Journal of Finance, Volume 7, p. 82.

468 :(a g colon drals Ciysiia Ay liiaY) Bhlaally JLEAY) 312) (2019) 528 « 528 pha celia
4 Amenc, N., Le Sourd, V. (2003) Portfolio Theory and Performance Analysis, John Wiley & Sons, Chichester,
England P. 80.
> Markowitz, M. H., (1959), Portfolio Selection: Efficient Diversification of Investments, John Wiley & Sons,
New York, p. 172.
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o<al) 32 dbindl sllaag sl o byl el o Gulali=dacgial) 3 0al gy

E(x) = xyptg + -+ Xply = u'x (D
o(x)= Zpijaiajxixj = xTXx (2)
iLj

YN X Baarg = (U, g, e fhn) Iy Aadgidl) Nlsall o p ey chlip¥) Jalae pyj JSE s
cJyald Aadgiall 2lgall & il culally clall ddgieas X Jicig X = (X1, Xp, oov, Xy ) Adsiaal) clig<al Al
drdia lead Aailal) gall (5S5 cal) Taall (ge drdie aalied ASae Lol o Aliead) Abi A< Cild
Ll Zgylalaall 48K 4t ag yhaae (asailly llaall CallSs L) dlainall adgiall Silall (o ooty S dainal)
diia gall Aapall (o (Hhlaall sang yau) Splaliall Ciiad Jalaas Aaisall sylalie slas 22l adlia 5 5291 K4
358 Ailn) (Saig By pealls Aoy Anld) Cghadlly cilaaall Al gad 3oyl (8 ent) dadl) At 55 e
z et delua (Ko g il of cdlaindll 3 Joua) (35 o 508l Jin (g eBlalaall (ge anly asiill a9
daspall Ohg¥ly dliaall adgial)l Blall On WY L)) drsal) gasty el diph e JSL (cplali-law sial)
P Y DA e gty caagll Al lgaaes el Cuny glaladly
Max (uTx — 2x7Xx) (3)

S.t.
n
>
i=1
xTXx >0 Vx ol Wl s Y cplall o Lasg

Safety-First Criterions Ysi &l julas —2-7

) it Lo Lags —adm gl 3) elgias Boaba¥) dplill e Gy Galicl 35a9 0 ROY (1952) ik
SB pae oyl b HLaaY) Taasy ¢ gabea) Ciige (6l 8 45\ g sbs Allaial ) BLEY) 55 i (385 (A sl
sda cilS Ayl Aaiadl (g5ine o AEHS psiy sall Glaeall AT gy clbalia) e die gy Ly
Janl) 138 (yg planall yiiad epaliia IS Cpfinall wani (ga a2l oy cdligha 3531 Markowitz z3ses Jla 8 4l
il i) & Dy dedil Al e (ot gidl) zised adin L sulil) z3sall lo e Ll
iy Laiy egplaliall Jant dasag st yal) Slalls e Lo SV G GOSN daaal ) yae 1205 L)
o aa et 8 Qi) Hlads L Jied Y cacgeage S8 Gabite (e quiny daiid) ) e Vsl ASd) Jlaes
Pl chises ke Gialg ol o Slall (he e

Minimize Prob (rp < rl) 4

! Cornuejols, G., Tutuncu, R. (2006) Optimization Methods in Finance, Cambridge University Press, UK, p.
16.
2 Goldsmith, D. (1976) 'Transactions Costs and the Theory of Portfolio Selection’, journal of finance, Vol.
31, No. 4. P. 1129.
3 Rachev, S.T., Stoyanov, S.V., and Fabozzi, F.J., (20()8) Advanced Stochastic Models, Risk Assessment,
and Portfolio Optimization, John Wiley & Sons, p. 255.
4 Roy, A. D. (1952) Safety first and the holding of assets. Econometrica: Journal of the econometric society,
431-449.
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90 Jagaglly peicad) a2y VA cilell o AT aall o7y g cddatad) Sile o7, of Cam

&9 ¢ S ) o Blall (mlias) ddlaa) e JIE S ddaiaad) Lol i) Al Gigag o bl ai
aiueall S 2ilall culh (ggine die Bylalaall dapy aSaal) Alglas 9o aagll 18 S (ag 'Floor Return” aises
Ll DA e Lganad) el duas ) 130l —Lauh dlsal) cie g 13- A€adl) Jadlaall o 4ladl)

. rp —-n
SF ratio = (5)

Op

clall Lad gial) Aaghl) aslant sad sman Cppaiianall (f 4l ey (i AL AT s Telser (1955) o
(Ot (Ggia 3slan Y (DS (g5ine) 53V aal) e dilal) Galiasl o sl ddlaal ol B 2@l sle)ye a
thal
Maximize E (rp) (6)
s.t. Prob(r,<mn)<a
s Lmads (bl L 5yledll Adlaa) (i @ L o(@lall Jske (s5ise ) LS00 V) aad) N 7y el as
3ixdie = 5%a (s cxilgal)
E(r,)=n+16450, (7)
OSas Byg palls pdsie e el aas A o i) ddaiaall (Sl ARl dag pal) Ldladll (s desane (3ia3 B
Ol &b Oag iplalaall e JIs deal 3gn p3eg ¢ raball gl Alls b (Cpbil-dasgiall) z3gay Slmall (o s
Jladl) aall Jsie e pasad Lol T tidl) dlazadl)

'Insured Return’ sf ade (250 silay aglailas o paiied) diea iy Ll [las Kataoka (1963) b
Cra Sgienal Hagall dilall e ddaiaall dle gl dllais) elad aae dal 3d) ae cakiiad Sa L el 435K Dy
AV il maliy daei e laall ¢ Lay - las 23as

Maximize 1 (8)
s.t. Prob(r,<mn)<a

n=E(r,)+ (-1645)0, (9) ol s
desana (o Alaall die Lgihlai e ST (G il Lgst gy A0 Jadlall apaat 3 8)sSl) julad) alasiial
(otled) aall) o Alall il s3e illiay oz 3las Alld e g o sl Yol LDl 5,58 cpaial L Abaul) Jadlaal) (e

574 1 0a 0S3 Gaw gase (2019) 52 aiS cplin (i !
2 Telser, L. G. (1955). Safety first and hedging. The Review of Economic Studies, 23(1), P. 1-16.
3 Francis, J. C., & Kim, D. (2013). Modern Portfolio Theory,+ Website: Foundations, Analysis, and New
Developments (Vol. 795). John Wiley & Sons. P.225.
4 Kataoka, S. (1963). A stochastic programming model. Econometrica: Journal of the Econometric Society,
181-196.
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Downside Risk Measures  .dull jhill (unlia -3-7

Semi-variance ;plill 4ué -1-3-7

(gl aas 8 aielad pre Cajiel 3 il Lulde 4basy i) e Markowitz (1959-1968) &l
iy e lae i Turads 3l IS Jla 3 Lgld i) lesiy cpueball of il LS caie Yy cplall and - sl
Jadaaadl dfid A5 Juadl Jolag (300 il an e 508 ST sa oplall aud old

O Aanall AU el g gend) A (o sy ¢l laalls Zalall Ganlial) aaf ahy Galall dus ajel
Pl Ak gl wlell bl lavssiall (e Ji 2 3 a1l 330 ¢(Benchmark Return) cuee s

T
1
SV==)> (ry —b)? (10)
T; t

1 T

= 5 ) (min[(rie — b), 012

= Tit if rjy <b
rit:{b if rp =D T
Y 2l Gy G s 8 S g ¢ peall sl cadgiall Slall slalaal e SIS Sl ¢b J Aldad) adl Jads
aad—lausgiall) =3sai adie) Aulad) dlsall AT e cadsiall (g0 2lsall 5f ¢ Slaall LoD Luilly Nl (ge Jsial)
Gl 3 cad dacali)ll (ailad) shias Hogan & Warren (1972) juis myd aas auly sai e ddulss g (pplil
Ayl Akl Ayl Al 36k ogianline ol o (pas e inbil 4l
Conditional Value at Risk _hill L pal) 4da i) daadl) -2-3-7
shall) slall g had o 5 83k cgupaivnall U e Agiall Hladll dg0n o 39l s dgal dai
OusSis st b aplagis o(Value at Risk) s jhall diapeal) daill asgie a3 Bdlall clad) 3 (aled)
Aaalell Cagylall Bais ¢ ana Jlatin) ) Taliies) 55ltll adgial) V) 2a) VAR i 3] odoyleia) dlagad) At
lajslat & 3 lutll e aall yuai 8 %95-VaR Jlall dues e Ll Jlas] ubiie 8 ¢ Il (Bul
%5 a8 allaaly
Ly L) g psl) es el pl VAR 33l cdalad) lalaall Galie (e aaal) laladl glab Linall SlaY) ciaa
ol Aol bl oyl cusesall e Ll cledly pailadll Gan o gkt Ll Y1 s

! Markovitz, H. M. (1959). Op. Cit. Pp 188-201.
2 Ballestero, E. (2005) Mean-Semivariance Efficient Frontier: A Downside Risk Model for Portfolio
Selection, Applied Mathematical Finance, 12 (1), pp. 1-15
3 Kim, W. C., Kim, J. H., & Fabozzi, F. J. (2016) Robust Equity Portfolio Management,+ Website:
Formulations, Implementations, and Properties using MATLAB. John Wiley & Sons, P:33.
4 Hogan, W.W. & Warren, J.M. (1972). Computation of the Efficient Boundary in the ES Portfolio Selection
Model, The Journal of Financial and Quantitative Analysis, 7 (4), pp. 1881-1896.
> Penza, P., Bansal, V. K., Bansal, V. K., & Bansal, V. K. (2001). Measuring market risk with value at risk (Vol.
17). John Wiley & Sons. P.62.
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O i =1 Toud i Alaindll Hllad majall gsenall o) ¢l ¢(Subadditivity) aus)sills «(Convexity)
gl Jayd 33 Y hall dcabedl dedll Ol & ey cidainall 335Sal) Jpadl Gandl) Shlaal) gsane gola
(e W Al cajiia Jual JSI sl Amjaal) il) goana (o ST el ddainal Lgiad 058 o Saall (g Gy
G by o(Cptallangiall) e Jeadl il et ¥ (Mean-VaR) alaaiuls ddisal dbal of daaY dulys cadl
bl Kulae lubie VaR el o€ Y addes PBihlae el o ey Ll ST Lailas Lgie o olaY)

Conditional ) hall Lmjedll 4k yall dadll 25400 Rockafellar & Uryasev (o (S o3 (g W i
dasl dallea CVaR Jslas 3 jlaall dimjedd) daill j5law ¥ o dagyiiall dadgiall sludll Lgih ey ¢(VaR
CVaR (i (i) 38y Lllaials dadipe dled Al foul Jia 5aY) o a8y VaR g Sl Al ) peail
Joud) Alall Lo Jolat 25 13) dedgial) 5ledd) o
HPA e 1€ee CVAR s muay jhadll A ped) dadll il 3jaa

1 VaR
CVaR = :1—1 xp(x)dx (11)

LN
X ojake dile Ao Jgaall Lllaay) LY p(x)dx
VaR dge o cig abai gl o saand) Jlaa¥) auigill e dlaldl) ddaid) :g
2 bl malill DA e dadaydll Ll aladinls L)LinY) ddaaal) dbial Koy

q
1
minimize (y+ a1 = O‘)kz_luk) (12)
Ol b
Uk =0
ux) < -R
wixg+a+u, =0

Y = VaRy(X) ¢l X puitiall jladll diapaall 4ol cy

! Rockafellar, R. T., & Uryasev, S. (2000). Optimization of conditional value-at-risk. Journal of risk, 2, 21—
42. P,22.
2 Alexander, G. and A.M. Baptista (2002) Economic Implications of Using a Mean-VaR Model for Portfolio
Selection: A Comparison with Mean-Variance Analysis, Journal of Economic Dynamics & Control, 26, pp.
1159-1193.
? Rockafellar, R. T., & Uryasev, S. (2000) Op. Cit., p.22.
4 Krokhmal, P., Palmquist, J., & Uryasev, S. (2002). Portfolio optimization with conditional value-at-risk
objective and constraints. Journal of risk, 4, 43-68. P. 49.
5 Uryaseyv, S., & Rockafellar, R. T. (2()()1). Conditional value—at-risk: optimization approach. In Stochastic
optimization: algorithms and applications (pp. 411-435). Springer, Boston, MA. Pp. 420-422.
% Rockafellar, R. T., & Uryasev, S. (2000) Op. Cit., p.28.
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EEPLEON T WO
Jdagaall ciligSa slSlae cilje 22 :q
At il Ao lin 8 acls dany il paia tuy
Clgall Sleall Tacgad) £ p(x)
el aigiall ) aad s R
Al sl Slee o lghudas iy A cdgdadl) 5lal) Vs swTxy
sdgdadatl) Ayl -8
:Bilaall (g€ (B AR agul) dijge Glua —1-8

Ay 280l Laasll Silgall Gl 2 cCanll Ao SN agad (o L35Kall Ayl Tadlaall S5 Cangs
JaaY) el

i ki P
Py

shal g ol ad Tale ALl 350 (3iad (hm @isa (o alaie W el duasd) DIeY) Jland o Jpemal) a el
) cul€y (el Jacssia lum 3 e soladll 8 LAl 558 (DA agudl A5 o L Gl
:‘é_"N\S

L)l L aged) atlge Jaigia :(1) ad) Jgand)

Qilad) pgead) Qilad) agd)
-0.0256% UIC 22.9717% MTN
0.1138% BBSY 22.5313% SYTEL
0.1717% CHB 4.1484% JSC
0.0722% FSBS -0.0396% AVOC
0.0598% SHRQ 0.0000% NAMA
0.1465% SGB 0.0000% uG
-0.0048% BOJS 0.0246% AHT
0.1683% QNBS -0.0001% SKIC
0.0502% BBS 0.0030% SAIC
0.0197% SIIB 0.0793% ATI
0.1134% IBTF -0.0292% NIC
-0.1089% BSO -0.0261% AROP
0.0175% ARBS

(MS-Excel) zalin Ao slaic¥l Galdl dac) e 1 jradll

! Fabozzi, F. J., & Markowitz, H. M. (2002) The theory and practice of investment management, John Wiley
& Sons. P.44.
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iceall 58 (A3l Ladlaall e Waalaicd Cangice Lae AN agad dlse (s Ll i) Joanll e sl
((16) Wases Lunsall Blsall 3 1) mans 5 ale 2Ly cathaing b Buld agad Sloa Jalh ¥« Dlaally 1))
b @l Cihaily agul) dlse (2) Jsand) magss

Bdlaall (sSi B A3 agull) Jhlaag dijge 1(2) ady Jgaal

5 alaal) silal) S e ol
0.5949% 0.0175% ARBS
1.3958% 0.1134% IBTF
1.9894% 0.0197% SIIB
0.7287% 0.0502% BBS
1.8314% 0.1683% QNBS
3.2545% 0.1138% BBSY
1.9867% 0.1717% CHB
1.3691% 0.0722% FSBS
1.1732% 0.0598% SHRQ
1.8995% 0.1465% SGB
0.2979% 0.0030% SAIC
1.8798% 0.0793% ATI
0.6804% 0.0246% AHT

415.6246% 22.9717% MTN
425.3236% 22.5313% SYTEL
59.6192% 4.7758% JSC

(MS-Excel) malin e alae¥h Galldl slae] (0t jradll
pee) 2gal (el Ll ) ddshnn lion 23 ¢lgi s ol yad Ladladl) 8ylalie (el Cargss (A Al yall 3
(2) saall (b Aipall agul] Slse s et Lkl Jiay L Dpeaic (288) dieaiall
1 Lalia) Biblaal) (sSiy gl Olisl a3 —2-8
die KA agul e Dislatia sk g 16 e Jadis (A) dlaitiad dlaina cpeS oSl ¢an Lo Gle alaeVl
gl st @ ¢(3) Arsall b maasdl daauill Al e 3S5al (culilimdagiall) z3sa aldelyy i
A elly dal ey epplalaall (il jatid) dlla (B) ddatadll i .(C) 5 (B) citbabaal) (o J<U i) Hleias)
Bylaliall Condll jaisdll Ciga (ot 68 (C) Adainally 3l Laddy ¢(1) (gglocil Byhaliall cind Jalas dad 3yaa3
A(3) Jsad) b i) cuzmpe (0.1) 2o oKar Lo i1 8 plladl cuiat Jalae dad Gl &3 (1as
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Z.:ULA'SSMY\«EQ\AAJ\ Byhaliayg aile :(3) é) Jgaadl

(C) dadaal) (B) AJ:M\ (A) Aadaall s
B_lliall Cnall yafiiesall Blalaall ciatall jaitecall g glaiall ) 354

1.00% 3.77% 6.25% ARBS
2.17% 7.33% 6.25% IBTF
5.12% 0.00% 6.25% SIIB
7.14% 15.70% 6.25% BBS
6.19% 3.39% 6.25% QNBS
3.17% 0.00% 6.25% BBSY
6.19% 3.49% 6.25% CHB
13.15% 0.00% 6.25% FSBS
6.15% 3.02% 6.25% SHRQ
5.73% 6.31% 6.25% SGB
9.12% 44.74% 6.25% SAIC
1.15% 0.88% 6.25% ATI
8.13% 11.28% 6.25% AHT
10.48% 0.01% 6.25% MTN
12.32% 0.01% 6.25% SYTEL
2.79% 0.08% 6.25% JSC
5.37% 0.05% 3.21% ddadal) aile
69.75% 0.30% 40.84% ddadaal) 3 jhlia

(MS-Excel) gabin e alae¥l Gald) slac] (0 1 jradl

OhsY!) Adadae agdy (N Lablaal) (Y 58 (5.37%) il s (C) daeadl dile of Golaadl Jsandl e oDl
SN Bl days ae Gilie (0.05%) ssiwe v SN sed (B) datad) Sile W ((3.21%) e Ligluid)
eV Bhlaal Gl i) sllie il ey hliall Cuiniall el Ciigal Lidle a2 3) (0.30%)
MTN & Syriatel $d agadd (10 (%12) 5 (%10) o onslis Alle Lanss (g9 1636< (69.75%) caaly
Giginl @l e i) ey bl 3hoU B (g b Aapral) agud) aues G Bilalieg Tuile leY) 35 A
U5lall agud1 (e fas Lattie e ylaliall Cuiatiall il Alaine

Yol Aadhall plaa aladialy ULl jisY) Ao jLaiiay) dsdaal) yuas -3-8

:Roy ke -1-3-8

s ie Cglladll Slad) e SaY) aall daany @l (GO Ldlaall Akl s s &5 (5) diall aladiuly
<ilS (B) ddainall of ¢y (SAIC) Conalll 3)lalgws pgus e gag cdablal) (6 3 AN agu] G (5ina
~Jaussiall) Z 35ad (ke el e I3 (3ilging ¢ piianal] Bl ST Lglany Lo cdailadll 44y ae 43jlaally oY)
dayd G (e (C) Aiinall Tpals ((A) datad) ladey cisls gylaliad) s Allad Afiaal) Aainall g€ okl
(4) dsad) & Ly pel) il s mimgng ¢ LY
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ROY s Yol dadbad) cunad :(4) ad; Jgaad)

(©) (=) . A Ladad
3 yhldall Caaall el 3 _hliall uiatiall el Ag glaiall o5 3 9¥)
0.0030% 0.0030% 0.0030% ailall 5aY) aal)
7.70% 16.54% 7.85% dadlaad) A

(MS-Excel) malin e alae¥l Gald) slae] (o 1 jradll
:Telser Jbaa -2-3-8
a8 axdiuaall 4513 Cisllaall wilall oY) aal) vie Jadlaal) paead adsiall Silad) Jaee Glos 5 (7) Laall ¢ Lol
toh LS = 5% 5led dllaaly Vg Akl jlas
= 5%a xie Telser jlae cua adgiall ailad) :(5) a8, Jgaad)

© Gt | LA e
3 hlaall Caall jafiiecall - 'sﬁm A glaciall o)) 354
0.0030% 0.0030% 0.0030% ailall 5aY) aal)
1.64 1.64 1.64 = 5% 3is Z dad
114.39% 0.49% 66.99% Telser a8 sial) ailal)

(MS-Excel) gabin Ao sV cald) dlae) et jradl)
B Telser Jlaa s DN Ludlaall dadgiall Slgall o (3) Joaall ae d5ally sl Joaall DA (pe Jaadll
GAY) e Wlaa) daali (K Yy ilall Cosllaal) Jayl) (3 Y Liblaall moes ol &5 (pag caladl] Slgall e Lo
case s LS = 10%a sled Ldlain) die agiall 2ilall Gl salels Caaldl A5 GlIN (%5 sles Al vie
Gl Y ddatadll saas A Telser sl slaie) (e ¥ & (g5 Aol i3 ) Jeasis (6) saall
= 10%a xie Telser jbaa s adgiall ailal) :(6) a2 Jgaad)

©) B N _
3 halaall caall yafitecal) ; 'thM g glaiall o 564
0.0030% 0.0030% 0.0030% ailall aY) aal)
= o die Z dad
1.28 1.28 1.28
10%
89.28% 0.38% 52.28% Telser adgiall ailal)

(MS-Excel) zalin e alae¥l Gald) sae] (a1 jradll
:Kataoka s —-3-3-8
(Olill—dausgidll) z3sa3 (38 Caguaally duhall die Bdlaall Blall Jaes 223 &5 (Goladl Hlonall (o (eSall o
«(9) dapall Gy Jablaall (e Aains IS vie (Cadall dilall) iieall U (e Jpsall 2lall J30Y) anl) i (omyan
t V) Jsanll 8 nse s LS
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Kataoka bae cuws ailal) Jaral (A8 aad) 1(7) ad) Jsaad

© M(a%a R VN Ladaal
5 llaall cunall jaiiusall T L gbadial) ol 3941
5.37% 0.05% 3.21% 2 siall ilal
1.64 1.64 1.64 = 5% 3 7 dad
-109.3624% -0.4378% -63.9822% ailall S8 asl)

(MS-Excel) el Ao slae¥h cald) dlae) e 1 jradl)
Ol ey g Bl SV g3 o< Labladl) e gana (g (B) dabaad) Hlas) 2 ¢ sl Joaal) cildans ) ol
0 pa Gy (lghula pe A5kl JBY1 85 (5%) 58 (<0.4378%0) 0y Silal (B) ddsisall (Gaia3 Jlaial
-ROY Jbae Gulas
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The Role of Social Responsibility In Improving The Quality of Health
Services In Light of The Spread of Corona Virus

(Field study on Al — Noor specialist Hospital in Jableh)

Dr. Lina H Fayyad*
(Received:14 September 2020,Accepted:6 December 2020 )
Abstract:

This study aimed to define the role of social responsibility in its dimensions (economic
dimension, ethical dimension, human dimension) in improving the quality of health services in
Al Noor Specialist Hospital.

The researcher relied on the deductive approach, and relied on the descriptive approach to
characterizing the research variables and analyzing them based on the initial data that was
collected, where she conducted a field study on Al Noor Specialized Hospital to collect the
necessary preliminary data, and the variables were measured on all the primary data collected
through the following. Designed by informing the researcher of previous studies and literature,
and in order to test the hypotheses, the researcher dumped the primary data in a database
that was analyzed using SPSS version / 20 /.

The study concluded that there is an association between social responsibility in its various
dimensions and the improvement of the quality of the health service in the organization under
study, and the hospital did not succeed in maintaining the level of quality and the measures
taken to address the Corona virus, due to its inability to succeed in adopting methods of

prevention and precaution from the point of view of the sample members .

Keywords: Social responsibility, The economic dimension, Moral dimension, The human

dimension, quality of health services.

* Lecturer. Department of Business Administration, faculty of economics, Tishreen university, Lattakia, Syria.
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csinall 5l A5 )yl gals o
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Adbiaal) Ad) (Ll Aallea g ainall 3 Al Coglall unss A5l a2y
Tl ) Ablun) Aapafs oy 53 iially Rl (ASally lajlls Alaisa A Lain) Al hunal) s o Biall) 55
duo i) Ay hgly ALES Lgilh gt o5 L 13 LaeLaia¥) Al fuuall laad c4iailly Lgadls o (Sadl) (A
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The concept of quality health service:daall cilaadl) Baga asgia 4-9
A Lalal) ey Aadill B3sa asge a3 () (2430 <2009 ¢ Sl Gaa
el o3g) eDaal) ladgh aa Andl) 13Y) (ol dajal jlaee -1
g ladll el agShals danill $Dlaall ladsi oy Gl -2
et Jpanl (ysagiy A Aaail) ga Sad Lgigaliy ) Aeasl) Ajlae IS (30 Aeaill 539 e cpsiieadl) a3 3
axdl) e Gl OisSie Cpsiiend) Gl (il s (Db Lo Jpeand) & ) AS)a) Bagad) S 13 4
el e Cpualy g OisSaes Cpatisal i cculaigll e Ji daaall olal S 13 W L g lars
Caginal) Syeabeall Lulealls ol A gl tdnaall cilasdll sasal ciladaiall slaic ASjbal) Zigl) " Cijn LS
) "Lk A5 (6 5 e ol eha) ) dessd deBgiall FG A jeas Bl dujlaall asenll day o L
WY cda dlind) ge ol CDEAL cilaliiall (Ao i (g g pge Basad) asgha b Aaldl) g5 (1202 <1994
Lt pdi o Galad) GGlond) IO (0 S Y (<19 cAaliiall pa Abalad foayig 4y Jranll AR G () Jaed)
-asgall 1igs ddasipall Basaial) el G lldg daial) daldg daadld) sagal Tadag laal

:Measures of the quality of medical services duhll cilaadll 33ea (wuilda ?AT 5-9

2 cAardl) el w3 (36202 <1998 Mas) s Service performance Measure: adll ¢)sY) Lulsia -
Pla ek Servperf auly z3gaill 138 Cayasg e\Y) performance s 4eaall service (yojlall e 43sSa 48
Ly Lalas) Lasehe z3sall 138 ) b 5358l Cayaiy « Taylor et Cronin JS g o8 il ciladjall das 1992
syl de) e Ao sane peled o oY) aul sl o sl Cipesg Aaskall Aantll edl) )50 rasl) ol
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02 agandi gl aglgan day Laliy cdadiall ilerdll Basa pai sliiall b cplalall Sl il oimys cilalas)
daxall gai eslanad) 3 calalally (AL Hsnds Aanda Baardl) s gall o35 ) ALY g (3l e leasl
(A Slalin) e pedl0 5agall dadlind 5 e Slaadall o3 (e LS gy Cancally 353l Cilgng agl dasial
Oledd (e agl desdy e a3 uajll agd (3aaTy
Ao 4k 88 DA G g paiy A (5l 2ae Jidi (62 0= 2008z ball) sy 1 (55l<a 2ne (e -
Lo eShal e ol ¥ lesd Pla e pgd pd bl el 050 Radial) wleadll o o s Lol Ll
Grgan Lgminal Lowliad) clehaY) Mad) e dpardl) cladiiall (Ko Galiall 1385 4l Jgeashl oy (3 (g5isalls
Ladijall Basad) asgde b Ll (g5 ki dgay (e LBl el (e 4ns Lo Baga (S5iese Cpuady JSLAA
g Bagall s Aue giagay Adghg Aa W adk (f 4i€er (383 (ubiia daga ¥ ASY comaaty Aulid Caay dasdlly
lale Juans of ¢faall o (A dadial) ke dardl) iliag ashar Aadipall Cigually (Aasdl) Gailadl aguy
Bagall ggaga ardiy aii A8 Jicly Lo guiaga JS) Gunliag sulre g can 4o lgia
:AdBlially gt
:Research community And Sample &l dicg falina —
e eVl die o 25 Cus (dlis e (F aaddl) Hoill ade Jilso (8 Glelall puany Sl adiae S
Al pan s 4 JlaaV) G5l
n=p. (1-p)/ p. [(1-p) + N)] + [(E2 + S.D2)]
sl de aaa i N
) ading aas i N
P =0.5.aliel &5 canlslly jaall c o) 50 digie dous :P
E = 0.05. sl W& 525 4 msaceal) Uadll ducs :E
%:95 & Jelas 2ic [1.96/ Ljadl) 42,0l :S.D

cilagan = 0.5 x (1= 0.5) / 0.5 x [(1-0.5) = 50)] + [(0.052 + 1.962)] = 41
(Hlan ) aiaall Afias lajlac) (Ko ) and) Al V) anll Zadll 030 (i Cum N= 41 Aia) v gl Ean
(1) e oo OIS cdilind (48) lgie cilfind candl aaing (g lidage (50) o AilanY) aojsiy Laldl cudls s
Al (47) 5o dadaall dallall lilawY) s mual @l (ol dalla e dskid
ALy ol bl e Joaanl dus Lingia Clgal alasiuly Bald) cucls gy (al el il :dufal) 81 -
e A38lly 2335 S lilanY) Cuadiuly (At ) cOLlkally laiinl] Klsiy Aaadlall e ciade) 2 ¢lgiay
Pty Cpend () ALEAY) andy Ball) Caald 2y (Cand) die 2 e e
Gl (pann ol o ol Aal) 38V 2382 50l (ailadll (e clily Lo Jpeanl) aie 2ialll cia 1 J5Y) anidl)
Al mil e g ol e
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sl (38 ga & 38 5e ne Ulase @8 5e sl (38 ga
1 2 3 4 5

Dlses IS0 sl Jaus gl Ly oyl ) el 59 3 = 5/15= 5/ 5+4+3+2+1 = oSl Guliial el Tacsll ()

Sl o .Jx..aji

=234 P 2012 « ;) Gunlial) b Glaad &g )€ W Jobee Ll Craniio) $oubidall Gaay ald Lol —
Clng (1) o) Jgaalls minse 9o LS T BLaY) e puan @l Glead #Lig S oo Gl 8 Can (246
Bas e IS AL clyiane cald

Case Processing Summarysliially Juail) 4 AN ) sae 1 (1) ad) Jgaad)

N %
Valid| 47 100.0

Cases Excluded? 0 .0
Totall 47 100.0

20 Jlaal SPSS galin ahasialy ilany) (sl il : jaad)
(0.6 (o ST o5 (pitire il Jalaw) 0.76 (gsloss A0S & Lg < Wl L) Jalas il e G (2) Jsan) el
Bl Al adal el Vs dia @il aias chball paea G e D 13y
Llauy) chbe aeaal ¢ Lig € Wl Jalaa 1(2) ady Jgaal
Cronbach's Alpha N of Items

.76 18
20 Jlaal SPSS galin alasiuly ilany) dladll il : jyad)

Slo US Auhall i #lig € W clil Jeles lany Ziald) cudls 280s Ao IS dahall cfpiia il Jala

:&;&IS ol culSy saa
Bas o e 0 #Lig S Wl Jalaa £(3) o) Jsad)

_dial) Cronbach's Alpha N of Items
LaoLaiaY) Ay jasall (saLaty) s .642 4
DAY 11 4
Alaiy) 2l .920 4
Ll Laadd) Bags .656 6

20 J)ral SPSS galin pladiuls JAlas) dabail) il 1 jaeadl)
O sas o jaxia S Gl 8 dessticaal) chliall &Ly S W Jalas dait G (3) Joaadl DA e &bl Cina
cblaad) e Bl Gadal ela Yy uhall Liadlay bl Jgde Sl e Ju 1385 0.6 (e ST lgases
Ciyla e Aahll) b s3e Cahbl ADle dudyy Hall) Culs Cun s (Lkiud) il AS)A) GLEY) Gl (ubia
A sine Al CBa)) ClS G (B @l ladls ((248-247 P 2012 ¢ px) MYl i gallS ulld
@& 8 sl ¢6S @llig (Sig = 0.000 < @ =0.01 . Gebiaall Baa e hiige el i€ ¢dilan] AN @b
Aol AWl die e sadaill dallin BlawY) Cavealy (i) i clis Baa (e
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G s Al oD lls) Jagie dbjaal BlanY) hlie (e Hle IS Lbaasl) Glibasy) Glaas Ball) culs
Oo B sag (s2Lai®Y) el Luliis (slaially 2.38 50 dusall il ililaY les Jawgie i G (4) Jsand) DA e
D LY s Lacigia il ceDlaall ity 5 AAS5 @l ilard a3 Y ol O g3ls €3 sbad) Laiigia
ulld e ¥ adad) G e g <3 aleall Lacsgio e JE1 sag damall chladdll sagan laial) 2,15 8 Al
2.23 s Al il GllaY s Jansgia Jily plalally mpall L e Unlin Zaasll s oLl IS e Ll
Bagall (ggie o Lliall & adall mats ol 4l Gy 53 sbad) Jasiae e B g5 Lnal) cilardll 535as (sletall

Al) ol lla) g LigsS ag il (saeaill 5383 ulal)
O] 3 Alil) duduagl) clilasy) :(4) ad) Jgaal)

. Mini | Maxi std.
| adliu) &) e N um | mom | Mean Diec\)/rllat Sig
_ Slaadl Gty 6 3G @3 clas iddl o] 47 | 2 4 | 238 | .739 | .000
> - -
_ j Ldle Jae B ara cplalall eiall Jaall cpal I i) aes | 47 | 2 5 | 432 | .958 | .000
g’ 3 Slaally cpleladl BT QLY i e Taala add) Jess| 47 | 2 4 | 374 | 607 | .000
et laall LY Slse ity cantill e és e ddd) Jan| 47 | 2 5 | 3.85 | 1.179 | .000
j’ Olalal) pe alalas & URY) @lgld) solsiy adal) a5l | 47 2 4 3.45 | .802 | .000
= Slaal) pe alalas & DAY ol selgis idall a3k | 47 2 4 3.19 | .711 | .000
/4 pinal) iy cile Lasd) agins| 47 | 2 4 | 309 | .620 | .000
“l, Ol ade i of 030 Ay el bl ) asdl | 47 | 2 5 | 368 | .837 | .000
DAY Bls due s cpuatl el <0 dleny adall agis | 47 2 5 3.81 | 1.302 | .000
et sn uadly DY) sls diegi il IS dleas bl agi
= o ey A2 > o5 a2 5 | 366 | .867 | .000
j el et
D ) ac g Al aS Al A dallas asad) Jas
9 bl o2y S A o 47| 3 5 | 379 | 495 | .000
A, Leaetlly
pesinall ol dinaug 43 enly painal) ge A8a) Agis aial) Jany
¢ Ry s & 2 e 47| 2 4 | 312 | 880 | .000
U<
ﬂi UigsS aanld olad Anjlsinl Sl (g gbdiall dadis Lo olai Liaplls el | 47 2 4 3.40 | .925 | .000
1
@ Jsbeany il Zaadll olat gl (e Baame it DDA (555 ALY a2k
i et el e bl e ok IR I s | 466 | .700 | .000
?;l s ol gaesl il 6 (e il 20l sl
: eard) ae Jalall U] il s g Cilana s culalaS o Gl gl ol 281S andil
J & T T S ¢ 47| 2 5 | 434 | 1.069 | .000
Aeal L
N § ol yolat daalial duyen alelaial die g A0l Claalen ity 2dal) 2 5@
: s sk = 2 > lar | 2 4 | 337 | 1.063 | .000
Ug)sS
Ll Walen deaall s ol A aclall bl adadl ks
o * ¢ - Sl [P 3 | 215 | 1.228 | .000
Goalally el
3l saaill 32AnLl yulall | dg 5agall (g BARN] ',.M‘\ K
o 8 I Gy bsall e e Bl p e 5 | 223 | 1.684 | .000
Ug)sS
....................................................................... sdial) 138 B g A5 o L claglea o cilliadle A gda cllab e

20 sl SPSS gl alasialy oy (baill w95 ¢ jaad)
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e dediiall Cludajdlly duwdll dpaydll HLial Lalll Cadld clld aey

piaall daej2l) ibadasally duai )l s il L)

e et (AN (AN Ao i) Loyl L) Aasi L]
Lnall Lardl) s3pn Cpeeaty doe Lan¥! Al ggunal) dladd 0alS ool dadd) (o Aigine AN 3 ADe 2253 Y
o) dsaall elal Cum ¢ adll jlaat¥) Jalas Fall) Crendia) dacajdl) o3 HLaals cAuhil) Jae dadiid) b

'k b ()
A dus @ Aaza @l JLEA) :(5) ady Jgaad
) Change Statistics
R Adjusted R | Std. Error of
Model R .
Square Square the Estimate | R Square Sig. F
F Change | dfl df2
Change Change
1 12428 .524 515 2.44970 524 56.159 2 45 .000

20 s} SPSS gali alaialy Slasyl dabaill #3051 jriadl)
2l xS oaleaiBY) 2l G Dbl 25ng o J 135 0,724 iy LoV Jalas of Gilad) Jsaal) (e s
i) Jalas gy LS cam Tl V) 1305 ¢ cmendill 5l e 8 mcall odd) 83sa (ppuend e Lain¥) Al gsendl
Adgguall sadd 2l oaba@y) 2adl iyl ai damall Lol Baga s (e %52.4 o e Ja sa5<0.524
onal) Laodl) 53sa 8 AueLaaVl A ghenall slad anf (gala®y) 2all Lgies T80 dllin o iny Law e L)
o pali ) asel) Luap (b ol g ¢(gine LWLV o ey 138 (Sig= 0.000 < a=0.05 ¢f Lass
Laal) dasdl) aga Cpendy duo Laial) ddg unal) Sladd 318 (Galuai®) aal) s Ligina A2 €3 ABe 3509 pe
cGyina il g JoE A ALl Dadajdl) J o alig Auhl) Jae daliial) B
2l DAY sl Gy digiae AV 3 ADe aag Y i e (aill A ASE) Ao dl) Auadl LA das .2
Craxdial dacayill sda HLadYy Ay Jae dakiiall b dunal) Leddll Baga (et due Lain) A gjenal) slad
toh L (6) a8y Joaall sedal ¢ addl jlaaiy) Julas &alil
Al daed) dadajdl) LS 1(6) ady Jgaad)

) Change Statistics
Adjusted | Std. Error of the

Model R R Square .
d R Square Estimate R Square F Sig. F
dfl | df2
Change | Change Change
1 .6342 402 395 AT7472 402 53.235 2 45 .001

.20 laa) SPSS zalin aladiuly Slasy) dalail) w5 @ )
I DAY sl o siie Ll 3y e Ju 1385 <0.634 &y Bli¥) dalaa o Giladl Jgaa) (e gy
585 60.402 wamll Jalae 31y LS A3l Jae dadaiall 8 Lonall 2aadl) 535a Ganenty e Liia¥) ddgsenal) alad
Lee e Lain¥) &l ganall 2ol anl AV aad) i) aits dmal) daodl) 535a s (00 %40.2 o e D
Sig = 0.001 f Lus eyl Jae daliiall & Gonal) Lasall B3gn (8 Lginn T30 BDIAY) 2ell angy a4 iy
G ABle agag pie o gall A asall A by s Al «gpine BLiY) of Lo Ju 1368 < a=0.05
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dae daliial) B daall dasdl) Bagy (e e laial¥) Ldgheall dad aals BAY) sl o Ligina AN

cGyima il deag Ul A ALl Audajdl) J o g (A
S L) sl Gn dsine AN @3 ADke 2ag3 Y rde (el A ABIEN ducjdl) Auadl L) A .3
L (7) @) dsaad) ekl Cum Ay Jae daduiall b Foncall Lesdll 535n ety duc Laia¥) A ghenall oo

A dasjdl) dudajdl) LSS :(7) ad) Jgaad)
) Change Statistics
R Adjusted | Std. Error of
Model R . .
Square | R Square | the Estimate | R Square F df1 i Sig. F
Change | Change Change
1 .8072 .651 .644 .36404 .651 97.581 2 45 .000

20 laa] SPSS zaliy alasialy Slas) dibail) #5051 jreadll
Mad 2al€ LY sl o Bl dsms e 138 ¢0.807 &b LV dalee of el Jgand) (o ey
aatl olas s LS ¢ (558 Jabi V) 135 ey 3l e Aaliial) b dgmcall 2a0i) B3y (panends Aue Laia V) A g5l
A ghenall alad aal SLadY) aedl il o dasall Zasdll Baga St (0 %65.1 of e Ju g5 <0.651
Aalaiall & doncall daoil) g o L) 3l Ugina T80 angy adf ey Law el (e daliiall b duc Laia)
pund) Luiap b oy Mg «gyine LLINY) of e Jay 1368 ¢Sig= P=0.000 < a=0.05 f Lass cdusyall e
Baga (peniy Auelaia) Aulgfusal) slad 2alS lud) ) o Ligina AN i3 ABe 353 a0 Lo (el A
cGyina 0 agag Jof G ALad) dpdadl) Jod alg AuLdl) Jaa Laliial) b daal) Lardl)
Opmantg dpe L) ddgguall G dagine A2 3 Ae 239 Y 1o el Al denhyl) dudydl) LIS daii .4
Cald cdpe @l SN eyl HLasl Halll il o aed Auhd Jae bl 8 Laal) o) 535a
tb L (8) o) Jsaall Ll Cus et dumjdll laaly
iyl A @l LI :(8) By Jgaad

. Change Statistics
Adjusted R | Std. Error of
Model R R Square . .
Square | the Estimate | R Square F R Sig. F
Change Change Change
1 .94432 .891 .891 52871 .891 1292.778| 2 45 .000

20 Jlaal SPSS galiy pladiuly Slaay) Jdaill #3001 jeadl

Canty dpe Lain¥) Al gl G Balil agag e Ju 1385 €0.944 &y BV Jalase o @ilad) Jgaa) G ety
oy 525 <0.891 wanl) Jalew 3l LS clan (568 Bli¥) 13ag )3 e daliiall & doscall dorl) 535n
adgsenall Uginn 1yl an g0 4l iy Las cde L) Ll ggenal) il it dm ) Aol B39 i (50 %89.1 ¢
o (Al ¢ ggina BLiY) o e s 13¢8 Sig = 0.000 < 8=0.05 o Lasg cduncall daail) Baga 6 ducLaiaY)
da2dl) Baga Cppeunty oo laia¥) dulghucal) G dugine AN ) ABAe 352 aoe o all A asnl) dudad b,
Gy il dpag B A ALl Aaajdl) Jod g Al Jae daliial) b duaal)
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O le Jx 585 ¢3.353 DY) aedl i dtal) 2l ills) adgie 4l 38 ((9) Jsaall e maals s LSS
Jag esDlanll po abalas & BAY) @lolidl aelgis a3ibig cplalall aa alalas & SIAY) Slslidl selis il adial)
Ol adde i of 058 Aadilly lalgaY b pLal ) orany caainall allig clle pjing adal of e

a3 U8 o Aial) A1 clila) Jagia (9) o) Jaad)

2l Mean
SIaBY) s 3.573
SORY 2l 3.353
s 2l 3.595
FUAFUEIIN 3.358

20 Jlaal SPSS zalin aladiuly Slaaay) dalail) #3051 jreadl
e JSH el Al bla) cilladigie On Asiie 3gs s OIS 0 JlelsY ANOVA Jidas shals @alil cualis
G Laiy taial) 3l lla] cillaiugio g Asine g8 d9ng pie e paall Aiajh ali Cus el ik e
i) (10) Jsaadl 8 Aalage oo LS milull culSy (Aigine 3908 25mg o Abad) dua 4l
- st 0 Aial) 2A1 i) clbaligie g Gl By ANOVA il :(10) ady Jgaad)

Sum of Squares df Mean Square F Sig.
Between Groups | 722.742 1 361.371 1292.778 .000P
Within Groups | 88.891 45 .280
Total | 811.632 46

20 Jlaal SPSS zalin aladiuls  Sleas) didatll w35 1 jreadl)

35n9 K5 130y carall Eia b ) ey Lae ¢Sig = 0.000 < @ =0.05 & &ald) cang (10) dsas Bla G

sinie IS cilladigial) caii oS Cus A3l Chaitie e aitie IS A3 3D Cilila) cillatisie G Lgine (998

v Alall bl e dsiall 3l SUlaY dadlsa) g laa) o dlgeas Civas

rlalisiuy)

lgaal il e 2al Jgemsl) (o Bl e clumjdll Las damiSy

@58 LLoyY) 13ay a3 e dadaid) & Laal) Lexdl Sagn Cpeents LelaV) Adgged) o b5 35as

iyl o gl Laadl) Saga ks e %89.1 o e Ju 585 0.891 wanill dalas &l LS ¢(0.94)12a
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The role of work ethics in improving financial performance
(Field study on the branches of the Commercial Bank of Syria No. (1) and (6) in Lattakia)
Dr. Samer Qasem* Dr. Lina H Fayyad** Dr. Rami Mohammed** Hasan A Maarouf****
(Received: 14 September 2020, Accepted: 6 December 2020)
Abstract:

This study aimed to define the role of business ethics in improving the financial performance
of commercial banks in Lattakia, by defining the role of business ethics dimensions (honesty
and integrity, integrity and transparency, objectivity) in improving the financial performance
of commercial banks.

The researchers followed the descriptive and analytical method in their study, and a set of
methods, including relying on secondary and primary data through a questionnaire that was
designed and distributed to (99) individuals staff working in the Commercial Bank branches
No. (1 and 6), from which they recovered (93), and it was (93). 89) Questionnaire suitable
for analysis.

Among the results presented by the study: Work ethics in its various dimensions (honesty
and integrity, integrity, transparency, and objectivity) play an important role in improving
financial performance, and this is what the results of hypothesis testing have shown, and
the average responses of the sample members for the statements of the variable of honesty
and integrity reached (4.167), and this It means the approval of the sample members to
adopt honesty and integrity and take into account the balance of interests, and they have

the professional ability to improve and perfect work and keep secrets, and to pursue

honesty, integrity and bias in the interest of the bank.

Key Words: Work Ethics; Financial performance; Honesty and integrity; Integrity and

transparency; objectivity.

*Assistant professor, Department of Business Administration, faculty of economics, Tishreen university,
Syria.
**| ecturer. Department of Business Administration, faculty of economics, Tishreen university, Lattakia,
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***| ecturer, Department of Business Administration, Faculty of Economics, Tishreen University,
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ala LY o J& :Conflict between ethics and performance ¢8|y CLBAY) (il 4.9
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#lig,S Wl Jelee Oiald) aaiil :Stability and validity test of scale (wbiall (Gumay cld jLad) 2-10
San e IS AL clyiate b laag ¢(1) 4y Jsaall miase s LS T dilan)
Case Processing Summarystiiually Jalail) & dldfal) cflal) e :(1) ad) Jgaal

N %
Valid 89 100.0

Cases Excluded} 0 .0
Totall 89 100.0

20 szl SPSS galiy aladialy (Alasy) Juladl) guildi : jsuaal
0.6 (3o ST a5 (3 i dalas) 0.712 (g3l 2L £l < W LA Jales LS A G (2) Jsaal ekl
Ble &l adal el Yy dia @il aian bl paea G Gle D 13y

ALY ke gt Eli S Wl Jalaa 3(2) o) Jgaal

Cronbach's Alpha N of Items
712 16

20 ua) SPSS galin aladiuly (Alaay) Jaadl) gilis 1 jaal)
Bas Ao IS Al cfpiie bl Jalas 3210

:The coefficient of stability of the study variables separately
F YIS bl @il sas e IS Auhall clyiand #lig S Wl clil) Jobee Glusy Gginlll 26 LS
Bas o jiaia S ¢ luig S Ll Jalaa 3(3) oy Jgand

Bl Cronbach's Alpha N of Items
Aaliiuyly ALY .609 3
Lbladd)y daAl 871 3

ie g 54l .738 3
JTIE] .820 7

20 )ual SPSS galin aladiuly (Alasy) Juadl) milis : jaaal)

il B o yutia US Gl B Aol chliell 5 Lig S Wl Jalas dad 3 (3) Jsaadl DA (g il 2a
bl e Blae & Al els Yy duball ladlay ciliball Jside i Ao 0 1385 <0.6 0o ST lgases
Ly Ogialll i Cus :A measure of honesty (4iLiuy) A GladY) Gaall (ubida 4-10
iy jladly (248 — 247 P 2012 ¢ pae) Jlaal) i giallS culad Ciph pe AuhA) 8 33 cli)l dDle
Sig=p .obid Gra e Hhse Al ISy edilas) AV @) (6l Lgine Aa3Ul B cilS Gus (B
dallia DY) Cavaly ALELY) i iy Gaa (e 1580 8 Gialdl o6 g = 0.000 < a =0.01
ol A, dse e guball

Ahlie e Hle K Dbl Glilany) Gluas ogialll L6 :Test hypotheses «lisydll jLisl 5 -10
D LY s Jawgie JiT G (4) Jsaall P e i s sal) 3l s Jacigia dpead @llg Akan)
33y ¥ Cipeadll O c (55 ¢(ssinns 3 dball latugia (e BT sag L) oISV ety (slatally 2.97 sa disal)
b Glaially 2.28 sa dial) 2l LY Sles Jawgie JE (g cduall S sl GEs 5S IS8 Clasasal
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& Baana Jadlguag aefshy A Y Capadl) 5l & g ¢(Syirag 3 Aball haligia (1o B ¢ Sl )
Al 2Ll cills) (385 denall ol
LLawy) agiy Aol Ldagll clbilasy) :(4) a8 Jgal)

2l Adlna) @ e N | Minimum | Maximum | Mean De\?itgt'ion Sig
s Aladl s slelas Aalialy L) 89 2 4 3.79 612 .000

g‘ 3 1 Ly Aty denll s e A S (50 89| 4 5 411 | 318 000
3 Ciyemal) Zabad] LYy a1y ALY 89| 2 5 460 | 926 000

- Janll 2l ol ially Al al 89 2 5 476 501 .000
23 JaeL Ll e ol 9| 2 5 397 | 931 | 000
T gl ol b Gaally ) 89 1 5 3.85 1.235 .000
_ S paeg Jae1 &l i Apsbiall inly el 8 3 89 3 5 333 .670 .000
% Jlee1 Ay Ll die Auslall o8l dagla 89 2 5 3.83 674 .000
3 JlaeYU 2Ll xie 4D dc gl 355 gl 525 38 clBle (o Cun 89 2 5 4.72 674 .000
il S YT et e o6 pae g 89 4 5 4.90 .303 .000

S S IV et (e K i Jae gl aSipean is 89 1 5 3.32 .553 .000

= S S8 lasasall oS pna ardi 89 2 4 2.97 788 .000
% Loaall el 8 saams Jadsing aclshy S yas 5)l3) a3l 89 2 5 2.28 .812 .000
b lgiiny G 2 BA e Lgh dranss Cipadl) B3] s 89 1 5 3.91 1.058 .000
Lans Lgae Jalaiiy (a3l (5IS5 Cipunall i3] b 89 2 5 3.48 318 .000

RTINS 3 R DR DREQUUET™ S 89 3 5 3.31 650 .000

20 J)ual SPSS galin aladiuls ilany) Joladl) il : joaal)
¥ :HO pandl dudad :all dnd )l dpdadl) tlgie dediiall Cluzmilly Al ducapdl) LEals Gialdl o5 b aay
Ay @ Ale agi tHL Al i) . Al o)) Cpeaty Janll CLBAT G Ailas) AYs @l ABe o
() o) Geany Jard) GLBYAT ¢ Lilas)
1ae b cludd DS \gla gkl
L) YT Cppenty Jaad) @A ala aaf Lalially LY (G Lileas) ANV @l dDle 2053 —
L) oY) Caaty Jaal) LBIAT slad aal £laslly dalyll o Adlas) AN @3 A dagi -
L) Y Cpanty Jaal) SLIAT sl aaf e gumsall o dilias) AN @3 Ale a5 -
LYY G Al g Bl)) Cleay oginlll A5 Loy ddlaial) A dl) cibus @l dewd ) Ludajdll LAY,

) 21y Janl CILBIAT slad G O g Bl Jalaa 3(5) pdy Jgaad)

:(5) ady Joaadl jelal i canaill Jaleag o Il ooV Gt g (e guagall cdudledlly Aoyl (el
& U Sl 19 (e Qe g (e s )9 )

Ty Ay Adlasll g Aal il Jue gun gall g AIDELLY) T
Pearson Correlation 1 612" 6327 .684™
s, LY | Sig. (2-tailed) .000 .000 .000
N 89 89 89 89
Pearson Correlation 612" 1 .700™ .818™
148, 48030 | Sig. (2-tailed) .000 .000 .000
N 89 89 89 89
Pearson Correlation 632 .700™ 1 .695™
Lepamsall | Sig. (2-tailed) .000 .000 .000
N 89 89 89 89
Pearson Correlation .684™ .818™ .695™ 1
Sl sl | Sig. (2-tailed) .000 .000 .000
N 89 89 89 89

20 J)aa) SPSS galin aladiub g.ibaa\!\ Jaladl) il )
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LY Jalas s Gum ¢ Ll el o) Cppuants (Roe guda sl Ldladlly a3l (Aalials L) cp digins 4D lia
A5 Jandl lDIAT slad G @by I Lyl e o 55 (0.695 <0.818 «0.684) sl e (ipmunn
%66.9 %46.8) &l Lo Ju sy ¢(0.483 0.669 0.468) sl o wasill Jalew gl WS (I
(sl e (e gnsall cdsladlly dahl) cdalinally LleY)) iyl o Jlall ol et St e (%48.3
) ABle agag pt o gali Al anll i G pabp Ogialll G Sig = p =0.000 < a=0.01 {f Lus
Loz jdl) O gialll g ¢ Aal) 1Y) Caay (Ausgagall Audladdly Aa il daliiadly BLYI) ¢ Lilas) AYa
Ailas) A1 il ABle 35290 Jol A Al

thni ) A dl) LSS das

) 211y Janll GLBIAT G O g B Jalaa :(6) pdy Jgaad)

Jaadl ciL@NA] Al £189)
Pearson Correlation 1 .651™
Jaad) ILBA] Sig. (2-tailed) .000
N 89 89
Pearson Correlation 651" 1
Al o1 Sig. (2-tailed) .000
N 89 89

20 J)ual SPSS galin aladiuly (Alasy) Jaladl) milis : jaaal)

On ks Jaite b)) e Ju 29 0651 &l Gsen LLY) dalae & (6) Jsaall DA e Gfinlill )
O3 s e %424 G e Ja 585 0.424 3anil) Jabee il LS (W) oY) Cpenty deall ol
O Ly ¢ el et B Jaal) GLDIAY o0 @llia G i Lea cJanll iladdal il o L) 1Y)
Ao il dBle agag pie Ao gall N aual) duad gy Ogialll (b ¢(Sig= 0.000) AV Jlas) dad

ABlall Al 3gag Joi G Abad) dacadl) O giald) Juag ¢ ) o185 Jand) CILBIAT (s Asilias)
Loy o Ju 85 ¢3.453 JW) el ianad dsell odl i) Jatigie ol 38 ¢(7) dsaall e moals s WS
S (< Clagasall wSyimn iy Shle e Lo W el ina e cayy Sl @blaall e dtial) o
Ofle o duall 3L dlsa pae (4) a8y Jsaall Jelal 28 daaill ol L sa3as Ladgung sclshy oS8jmn 53] a3

- Odpled)
s JS e i) s lla) Jaaigia 1(7)ady Jsaad
aaall Mean
daliiuayly Al 4.167
Jbladlly da)sl 4193
Lus gagall 3.96
S e 3.453

20 Jua) SPSS galiy aliiials (uasy) Jaatl il 1 sl
e S ) 38 Clila) Cllaigia G Bigiea (35 2 OIS o) el ANOVA (s shaly osialdl
G b Al 28 la] claligia (o Bgine B98 dgag pie o paall i el Cus il G (e
t Y (8) Jsanll ddalage o L il culy cAigine 398 d9ng e Jali Abail) Laa
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e ) Aial) a8 cilila) clhaligie o 394N JlelY ANOVA Jalad :(8) ad) Jgaad

Sum of Squares df Mean Square F Sig.
Between Groups | 63.305 1 63.305 38.010 .000°
Within Groups | 144.898 87 1.665
Total | 208.202 88

20 laal SPSS galiy aladiuly Slasy) Jabadll il : juaal)
(Sig= 0.000) aYall Jlaial dad & &l <Sig = p = 0.000 < @ =0.05 & sialil 2n (8) Jsax DA s
Gilla) cllatisie Gn Lsine B9 3535 o K laa paall L by iy Lea 1005 AV (gian (g ioaal
el g Leal e Alpemn caniny ke U illadagiall (i (e Caim i) i (i JS) Al )0
A Ll el e Agel) i sy
:Conclusions and recommendations ciluagilly clalisiuy) 6-10

Cun bl (e 22ad Jseasll (po gialdl (K @byl jlady 4a3€y (Conclusions claliiiuy) 1-6-10
3V Caant b 1o (Ba gunsall cdiladlly dafill cAalinndly A3LeY) ddbidall Lalal s25 dasdl LT o lsaas
b LS ey 3055 el pdl) Lol il 4njelal L 1y (L)

I clls) Carass o 2l Calll daag hainls W el auat Gle K Capead) o e a2l e 1
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The Macroeconomic Determinants of Credit Risk in Syrian Private
Traditional Banks

—Econometric Study-

Mona Bittar** Nashwa Hammoud*
(Received: 30 September 2020, Accepted: 15 December 2020 )
Abstract:

This study aims to identify the macroeconomic determinants that effects on the credit risk
of the traditional private banks operating in Syria in the period between 2011-2019. Each
of the following macro variables was tested: GDP, inflation rate, unemployment rate, final
consumer spending, effective real exchange rate. Using quarterly data, the ARDL
methodology was applied to test co—integration. The results showed that there is a negative
impact of GDP on credit risk, while the effect of inflation and final consumer spending was
positive on credit risk, however no effect of the effective real exchange rate and
unemployment rate on credit risk was observed during the studied period. These results
were consistent in the long and short term. It is mentioned that due to insufficient statistical
data for some economic variables, the study was unable to test the effect of all variables

that could affect credit risk, and this is one of the limits of the study.

Key words: Credit Risk, Final Consumer Spending, Macroeconomic Determinants, Inflation,

ARDL Methodology.
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Lﬁ) Aalaal)l deal) dad paleddl Hlie) e dslady) Hhlaall e REER il slen Lad .Markowski, 2006)
raaly Ol be il GaalaiVl dalad) Lllaal) o g Las (Spdlaall Dol 01 (33 Whyen sau gl
Aall) e choliall Zpudlis 83l ) (6350 Cise Do) Alaall Ao aliss) Gl 2lall jaan ) clS)al Al
ok L Al oda ol 83l ) elld (gag by ddaall alud) e allall 5005 () (535 s cdyaud)
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Loe Cipeal) yras g L)) U8 dnde il Las T el maemtion clalgl) of G el 5al) ) (525 Cages Alaal)
25 A sda o alall ae . (Ngerebo, 2011) Lelalill daw e Lg)a (e Chacany e < Wbl Je g
109



Journal of Hama University — vol.4 —No.2 -2021

2021- L_,JL'SS! dand) — 2l alaal) — Slas daals dlsa

5) Ll Apead) il 43lylgs 4ihobia dawlen PA (e el AIGE ae Gagyaal) Al dylasll 3l o)
(2015¢ g5l & M
sddyall ulail) Calal)
:Aalll) Cgladll ¢ Ll b Ayl o288 daddieall dungiall (adln

Bangll s chlad) P G tda)l dedlall € Lol

Test of Bound zegie aladicly @il JalSall agag jlodl
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tDA e elllg oz dgaill dunlaicly saga Ll

cAlsall esleail) Jalsiy¥) (asdl L agrange Multiplier Test of Residual (Brush- Godfrey BG) laal
Autoregressive Conditional Heteroscedasticity (ARCH). Sl jlaasV, Lgpdall plill il aae sl
Jarque-Bera L8 JOA (e Bl oanhall ajgill Ll
(el 03 (s Aol Jedlad) e aciat ) Al bl (s il Judlad) (o laal
ey LS (2004 caplac)lgiy iy lans) ) Al 3 gag el JDld) e 0sSud) dba Gl oY llig
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NN IO R

:;Y}i

:(PP)J
Basgll Jia L) :(2) a8y Jsaad)
ADF kil PP _lgal JalSall ds o

Variables At level Dﬁftefrlgfltce At level D;Af\;efrlgfltce
INNPL -1.622537 -4,190522** -1.444317 -4.060676** 1(1)
INGDP 6.526839 -2.377209** 5.435257 -2.207940** 1(1)
INF -0.152282 -6.566270** 0.066141 -6.238322** 1(2)
UNMP -2.0555** - -2.286493** - 1(0)
INCONS 1.699964 -5.903827** -1.151901 -8.360343* 1(1)
INREER -3.5689** - -3.699964** - 1(0)

) chaxiall ofs (1) syl (e 4LalSia (INCONS ¢INF <INGDP «InNPL)<hiiall i ol Jsandl (e Jaadl

E-views10 e alac¥Wh ofialill dlac) (e 1 jaaali-
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sy Tonal migal b & Cbpaiall o dalall ALl (320 (2 LasY s z 39«3 (pesaran et al., 2001) pa&
ADle 29n9 39aal) mgie Hia (Bounds .Testing Approach)agasll HLid) dayhay dauyall oda Cayaly caidall pe
DN ) aey Jan DL s3a agag (e LaSE 13y ARDL GGl 8 z3saill Chystia Gn JaY) dlsh &l
sag Vol e LaaVl gl adall Al asi . Aliall Chariall juadll JaY) Gildesy Qighall JaY) Gilalas
35n o pai ) bl Lyl Qe g padl bl Gu (Lide JalSs dBle) daY) dbigh dsls ile
i) G JalSs Al

a9aal) JLad) zgda :(3) Jsaad

Test statistic

Value

Result

f-statictic

8.07865

Lﬂ)l&u JA\SS iDle 299

Critical value Bound for F-Test When K=5

Significance level 10 Bound I1 Bound
10% 2.2 3.78
5% 2.60 3.49
1% 3.16 4.58

E-views10 e alaeWh oialill dlae) fhe: jaadll
allyg oMlef daiasall 11 Bound ddsaall adll eV aall (o ST Lgil JaadU (8.07865) duswsall F i ) jhailly
LY Ak 25315 ADAe dsmg aded) dua i) (b 3l sde 2S5 (1% dusies (S5iuse i
ARDL 7 3ai alaaial JLishall Jal1 #3ga pam (TG
a8 2 dpall laben 3088y ransy Ausg paall Lol ol piially Lol hlaal o o jide JolS3 ADke 350
sl 038 iy N Joaally cBanly eUadll 878 pladiad &3 il alad) ae ikl

dashall Ja¥) B ¢ dgall) cilala s :(4) ady Jgaad)

Variables coefficient t—statistic Prob.
C 1.906758 6.8932 0.0004
InGDP -0.456322 -3.7429 0.0012
INF 0.664547 5.9054 0.0078
UNMP 0.898765 1.2158 0.1134
INCONS 0.345531 4.68901 0.0363
INREER 0.787952 1.98812 0.0878

R’=0.45 F=5.582718 , prob (F-test) =0.0222

E-views10 e slac¥h ghaldl slac) (he 1 el
GDP i sl ol o (S e 55 cdnlady) Jhladll Ao GDP I (gyine il 1 35ng ol i) mags
Shladl (aliad) ) ok Lae cagng § waed Glo aghyii b saby by <lally S8 Jas saly ) sas
O @l cpamll o) (grine S 3gns b Cacag) S8 dnlal¥) Qb e sl B e WL dsla)
o s 0sS5 Ladie ¢y fall JRiaal) JAl) Caaay 4 Aslad) lala) 53l ) (535 pdeail) Jaee g lis))
Shlaal e gl Slga) Bl ool i agag Ll ot olandl e i el 8)8 Caay g 55
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Variables coefficient t—statistic Prob.

C 0.998761 7.70743 0.0121
D(InNPL (-1)) 0.912463 11.4539 0.0002
D(InGDP(-1)) -0.674125 -8.97961 0.0256
D(INF(-1)) 0.847126 8.97523 0.0376
D(UNMP(-1)) 0.366413 1.98367 0.3322
D(InCONS(-1)) 0.786112 9.87138 0.0140
D(INREER(-1)) 0.675894 0.09081 0.1983
ECT(-1) -0.285345 -5.89892 0.0066

E-views10 e Adie YU opfialll slac) (e 1 jaadl)

G5 o e sl Als ) csnall Bage Ao o RS (Ml ECT(1) Uadl) monas aa el Jalaa ()
cashall Ja¥) 8 Ol Alla sl depur ) Ul eomas s Jaloal Balladll dadl iy e5LaY) alliss gt
28.53% f iza e sy 28.53 aiad alig (5LaY) calluy (gyina Uadll moaas aa o ol il ) bl
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:Aa P SHLEAY) (e de gana

Brush— Godfrey BG ARCH JB
F=1.267051 F=0.799811 0.34103
Prob: (0.4066) Prob: (0.8012) Prob: (0.643)

pny AW ael) A dll Jod oSy 4l sl Lobeal) Lol Y sl Brush- Godfrey (BG) Llas) gzl s
adl A iVl dagydall plal) s pae laa¥ ARCH lid) 3 Js LS. sl om Aods Lals)) 25ag
bk 558 Holl o JB Lid) memgs LS o kel gz 3gaill b lsal) ol iy AL aaal) ducayil) Jsd (Ko
o U Jal (e - ornds IS8 sl g5 Gl (A LAY 13g] dpasal) duapdll o AulSa) P (e el
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Factors affecting the profitability of insurance companies in Syria

" Case Study"
Bana Kattmawi* Dr. Nour Al-Hamidi** Dr. Hassan Hazoury***
(Received: 29 November 2020, Accepted: 16 February 2021)
Abstract:

The research aims to study the most important factors affecting the profitability of insurance
companies represented by financial solvency, the size of risks in the insurance portfolio, the
retention rate, the size of the company. The profitability of insurance companies measured
by the rate of return on assets,This was studied in the National Insurance Company NIC
and to study the impact between the variables we used a simple and then multiple
regression analysis test, depending on the SPSS program, during the period from 2008 to
2019. It was found that there is a positive impact of financial solvency, as the solvency
increases with the increase in the net written premiums, which in turn leads to an increase
in profitability. The presence of a positive impact on the size of the risks, as an increase in
the size of the risks leads to an increase in the absorptive capacity, which in turn leads to
an increase in profitability. There is a strong positive impact of the retention rate on
profitability, which helps the company to expand its investments. The existence of a negative
impact of the size of the company on profitability, means that the more assets the company
owns, the more that leads to its inability to exploit and employ its assets well in generating
profits. It was found that all studied factors were able to explain 89.8% of the changes in

the profitability of the National Insurance Company.

Key words: profitability of insurance companies, solvency, size of risk, retention rate, size of

the company.
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The Determinants of Profitability of Insurance Companies in Palestine, :4dull) 4.l
:2020 Abdeljawad, M. Dwaikat, A.l. Oweidat
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Determinants of Profitability of Insurance Firms in Ghana, 2013, Boadi, :dil) 4_u)all
:Antwi, Lartey

MU B Gl CilSd eyl clasas
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On the Determinants of Profitability of Indian Life Insurers—An :Empirical :daj,d) 4l
Study, 2012, Charumathi
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Crianaiy OS] jhlieg cdlgadly (aladY) gais canally bl dadhl) o sanad) Qalsally . aals juaie Jpeal)
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S A pann Caiian ¢doygmn Bl (ale 40AS AN N5l A ity ¢ Bpud) 8 Aladill IS, €IS 2018 Al
Ol g il (gl yall) 2018 ale A Lgagad Slaud i Lol €Y1y Jolaill aaa Cun o o) el
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axa %hliiaY) Jaa | % Wil aaa | %Adlal Bedlall | Y%l Ao adlal) Jaea | alsed)
%S i)
21.67 94 184 173.6 47.57 2008
21.70 91 95 86.9 48.00 2009
21.81 88 108 96.1 35.61 2010
21.84 93 102 94.2 37.47 2011
21.88 94 92 86.8 35.75 2012
21.98 95 89 83.6 37.48 2013
22.09 92 76 70.5 32.99 2014
22.28 88 65 56.8 31.83 2015
22.44 79 63 49.5 25.59 2016
22.42 84 77 64 2.07 2017
22.47 82 70 57 2.17 2018
22.48 86 65 55 7.79 2019

.(2019-2008) J¥a Ay el il Adlall o sl o falais) Glald) das) e 1 gaad)
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Sum of of Mean Square Sig.
Squares

Dhai¥) Regression 1148.318 1 1148.318 6.677 .027°

S5 Residual 1719.800 10 171.980
S Total 2868.117 11

-SPSS galin Clajdia i juaall
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Unstandardized Standardized 5 Sinsa
Coefficients Coefficients 3 sinall
Model B Std. Error Beta T Sig.
(Constant) <l -170.357 60.018 -2.83 .018
X3 Bliay) Jass 2.241 675 724 3.32 .008
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b WY A lly Xg LlaaV¥) Jaee o lasiy)
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Uiyl Regression 2252.842 1 2252.842 | 36.615 .000°
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S Total 2868.117 11
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Coefficients Coefficients 3 sinall
Model B Std. Error Beta T Sig.
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X4 AN aas -45.471 7.515 -.886 -6.051| .000
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Cun damllg 35 N aaa o Ll ) 3Dl Byeli[19] Kazeem, i)y [18] Mawangi, M., & Murgu
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Xa 3y 80 ana C iV Aol S (Karg Al aan e S e Yo ol e 5 clS,

Pk LS Y Ll
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A stall AGAN Aay) (B dadine dugytall Jalgall Luilan) A g3 5 dag ¥ :daaldl) Luca il
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Factors Affecting the market value of Stocks of Islamic Banks Listed on

Damascus Stock Exchange

Prof. Dr. Kanjo Kanjo ** Joud AL-Halabi *
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Abstract:

The aim of this research is to identify the factors affecting the market value of stocks by
applying in the Islamic banks listed on the Damascus Stock Exchange, which consists of three
banks (Syria International Islamic — Al-Baraka — Al-cham) during the period of time from
2015 until 2019, using the simple linear regression for a number of independent variables,
namely: (return on equity, price book value , book value per share, earnings per share ,
turnover ratio , debt rate), and the results of the statistical analysis of each of Syria
International Islamic and Bank Al- Barakah are the absence of a statistically significant effect
between the market value of stocks and the following independent variables: (earnings per
share, book value per share, debt ratio, turnover rate), and for Sham Bank it has been found
that the factors that do not affect the market value of its stocks are (return on equity), On the
other hand, the results of the study showed that the factors affecting the market value of
stocks which have the ability to explain the changes in the value of stocks for the banks
(Syria International Islamic and the Barakah ) are: (return on equity price book value), As for
the cham Bank, the factors affecting the market value its stocks are: (earnings per share,

debt ratio, price book value ).

Keywords: Factors Affecting the market value of Stocks , return on equity, price book value

, book value per share, earnings per share , turnover ratio , debt rate

* Graduate student (PhD) — Faculty of Economics — Hama University - specialization: finance and
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Effective Investment in Total Quality Management is a Strategic Necessity
to Improve the Global Rankings of Syrian Universities.

| Field Study on the Universities of Tishreen and Hama/
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Abstract:

This research aimed to identify the reality of applying quality improvement methods, the
reality of scientific research, and the procedures currently applied in the universities of
Tishreen and Hama, and the extent of their contribution to improving their ranking in the
global ranking of universities, and the descriptive analytical approach was used, and the
questionnaires were distributed to 116 faculty members at my university. Tishreen and
Hama, and the most important results of the survey were as follows: the low degree of
availability of quality improvement methods that must be available from the perspective of
total quality management, the low degree of availability of scientific research from the
perspective of total quality management, and the low degree of conformity of the procedures
currently prevailing in the two universities under study with the procedures that must be
available from the perspective of Total Quality Management to improve the global rankings

of Syrian universities.

Key words: Total Quality Management, World University Rankings, Quality Improvement,

Scientific Research.
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Objectives of the Journal

Hama University Journal is a scientific, coherent, periodical journal issued annually by
the University of Hama; aims at:

1- publishing the original scientific research in Arabic or English which has the
advantages of human cultural knowledge and advanced applied sciences, and
contributes to developing it, and achieves the highest quality, innovation and
distinction in various fields of medicine, engineering, technology, veterinary
medicine, sciences, economics, literature and humanities, after assessing them by
academic specialists.

2- publishing the distinguished applied researches in the fields of the journal interests.

3- publishing the research notes, disease conditions reports and small articles in the
fields of the journal interests.

Purpose of the Journal:

* Encouraging Syrian and Arab academic specialists and researchers to carry out their
innovative researches.

* It controls the mechanism of scientific research, and distinguishes the originals from
the plagiarized, by assessing the researches of the journal by specialists and experts.

» The journal seeks the enrichment of the scientific research and scientific methods,
and the commitment to quality standards of original scientific research.

 Aiming to publish knowledge and popularize it in the fields of the journal interests and
specialties, and to develop the service fields in society.

* Motivating researchers to provide research on the development and renewal of
scientific research methods.

* It receives the suggestions of researchers and scientists about everything that helps
in the advancement of academic research and in developing the journal.

» popularization of the aimed benefit through publishing its scientific contents and
putting its editions in the hands of readers and researchers on the journal website and
developing and updating the site.



Publishing Rules in Hama University Journal:

1. The material sent for publication have to be authentic, of original scientific and
knowledge value, and should be characterized by language integrity and
documentation accuracy

2. It should not be published or accepted for publication in other journals, or rejected
by others. The researcher guarantees this by filling out a special entrusting form for
the journal.

3- The research has to be evaluated by competent specialists before it is accepted for
publication and becomes its property. The researcher will not be entitled to withdraw
research in case of refusal to publish it.

4. The language of publication is either Arabic or English, and the administration of the
journal is provided with a summary of the material submitted for publication in half a
page (250 words) in a language other than the language in which the research has
been written, and each summary should be appended with key words.

Deposit of scientific research for publication:

Firstly, the publication material should be submitted to the editor of the journal in four
paper copies (one copy includes the name of the researcher or researchers, the
addresses, telephone numbers. The names of the researchers or any reference to their
identity should not be included in the other copies). Electronic copy should be
submitted, printed in Simplified Arabic, 12 font on one side of paper measuring 297 x
210 mm (A4). A white space of 2.5 cm should be left from the four sides, but the number
of search pages are not more than fifteen pages (pagination in the middle bottom of
the page), and be compatible with (Microsoft Word 2007 systems) at least, and in
single spaces including tables, figures and sources , saved on CD, or electronically
sent to the e-mail of the journal.

Secondly, The publication material shall be accompanied by a written declaration
confirming that the research has not been published before, published in another
journal or rejected by another journal.

Thirdly, the editorial board of the journal has the right to return the research to improve
the wording or make any changes, such as deletion or addition, in proportion to the
scientific regulations and conditions of publication in the journal.

Fourthly, The journal shall notify the researcher of the receiving of his research no
later than two weeks from the date of receipt. The journal shall also notify the
researcher of the acceptance of the research for publication or refusal of it immediately
upon completion of the assessment procedures.



Fifthly, the submitted research shall be sent confidentially to three referees specialized
in its scientific content. The concerned parties shall be notified of the referee's
observations and proposals to be undertaken by the candidate in accordance with the
conditions of publication in the journal and in order to reach the required scientific level.

Sixthly. The research is considered acceptable for publication in the journal if the three
referees (or at least two of them) accept it, after making the required amendments and
acknowledging the referees.

- If the third referee refuses the research by giving rational scientific justifications which
the editorial board found fundamental and substantial, the research will not be
accepted for publication even if approved by the other two referees.

Rules for preparing research manuscript for publication in applied colleges

researches:

First, The submitted research should be in the following order: Title, Abstract in Arabic
and English, Introduction, Research Objective, Research Material and Methods,
Results and Discussion, Conclusions and Recommendations, and finally Scientific
References.

- Title:

It should be brief, clear and expressive of the content of the research. The title font in
the publishing writing is bold, (font 14), under which, in a single — spaced line, the name
of the researcher (s) is placed, (bold font 12), his address, his scientific status, the
scientific institution in which he works, the email address of the first researcher, mobile
number, (normal/ font 12). The title of the research should be repeated again in English
on the page containing the Abstract. The font of secondary headings should be (bold/
font 12), and the style of text should be (normal/ font 12).

- Abstract or Summary:
The abstract should not exceed 250 words, be preceded by the title, placed on a
separate page in Arabic, and written in a separate second page in English. It should
include the objectives of the study, a brief description of the method of work, the results
obtained, its importance from the researcher's point of view, and the conclusion
reached by the researcher.

- Introduction :

It includes a summary of the reference study of the subject of the research,
incorporating the latest information, and the purpose for which the research was
conducted.



- Materials and methods of research:
Adequate information about work materials and methods is mentioned, adequate
modern resources are included, metric and global measurement units are used in the
research. The statistical program and the statistical method used in the analysis of the
data are mentioned, as well as, the identification of symbols, abbreviations and
statistical signs approved for comparison.

- Results and discussion :

They should be presented accurately, all results must be supported by numbers, and
the figures, tables and graphs should give adequate information. The information
should not be repeated in the research text. It should be numbered as it appears on
the research text. The scientific importance of the results should be referred to,
discussed and supported by up-to-date resources. The discussion includes the
interpretation of the results obtained through the relevant facts and principles, and the
degree of agreement or disagreement with the previous studies should be shown with
the researchers' opinion and personal interpretation of the outcome.

- Conclusions:
The researcher mentions the conclusions he reached briefly at the end of the
discussion, adding his recommendations and proposals when necessary.

- Thanks and acknowledgement:

The researcher can mention the support agencies that provided the financial and
scientific assistance, and the persons who helped in the research but were not listed
as researchers.

Second- Tables:

Each table, however small, is placed in its own place. The tables take serial numbers,
each with its own title, written at the top of the table, the symbols *, ** and *** are used
to denote the significance of statistical analysis at levels 0.05, 0.01, or 0.001
respectively, and do not use these symbols to refer to any footnote or note in any of
the search margins. The journal recommends using Arabic numerals (1, 2, 3 ...... ) in
the tables and in the body of the text wherever they appear.

Third- Figures, illustration and maps:

It is necessary to avoid the repetition of the figures derived from the data contained in
the approved tables, either insert the numerical data in tables, or graphically, with
emphasis on preparing the figures, graphs and pictures in their final shapes, and in
appropriate scale and be scanned accurately at 300 pixels / inch. Figures or images
must be black and white with enough color contrast, and the journal can publish color
pictures if necessary, and give a special title for each shape or picture or figure at the
bottom and they can take serial numbers.



- Fourth- References:

The journal follows the method of writing the name of the author - the researcher - and
the year of publication, within the text from right to left, whatever the reference is, for
example: Waged Nageh and Abdul Karim (1990), Basem and Samer (1998). Many
studies indicate (Sing, 2008; Hunter and John, 2000; Sabaa et al., 2003). There is no
need to give the references serial numbers. But, when writing the Arabic references,
write the researcher's (surname), and then, the first name completely. If the reference
is more than one researcher, the names of all researchers should be written in the
above mentioned manner. If the reference is non-Arabic, first write the surname, then
mention the first letter or the first letters of its name, followed by the year of publication
in brackets, then the full title of the reference, the title of the journal (journal, author,
publisher), the volume, number and page numbers (from - to), taking into account the
provisions of the punctuation according to the following examples:

Ao )30 aglall gias daala dlaa g sl Jia (B g uad) £ 55 (1999) dani ¢g Sl 5 (a8 digal)
.45-33 (3):15

Smith, J., Merilan, M.R., and Fakher, N.S., (1996). Factors affecting milk
production in Awassi sheep. J. Animal Production, 12(3):35-46.

If the reference is a book: the surname of the author and then the first letters of his
name, the year in brackets, the title of the book, the edition, the place of publication,
the publisher and the number of pages shall be included as in the following example:

Ingrkam, J.L., and Ingrahan, C.A., (2000). Introduction In: Text of Microbiology.
2"d ed. Anstratia, Brooks Co. Thompson Learning, PP: 55.

If the research or chapter of a specialized book (as well as the case of Proceedings),
scientific seminars and conferences), the name of the researcher or author
(researchers or authors) and the year in brackets, the title of the chapter, the title of
the book, the name(s) of editor (s), publisher and place of publication and page number
as follows:

Anderson, R.M., (1998). Epidemiology of parasitic Infections. In: Topley and
Wilsons Infections. Collier, L., Balows, A., and Jassman, M., (Eds.), Vol. 5, 91" ed.
Arnold a Member of the Hodder Group, London, PP: 39-55.

If the reference is a master's dissertation or a doctoral thesis, it is written like the
following example:

Kashifalkitaa, H.F., (2008). Effect of bromocriptine and dexamethasone
administration on semen characteristics and certain hormones in local male
goats. PhD Thesis, College of veterinary Medecine, University of Baghdad, PP:
87-105.

* The following points are noted:



- The Arabic and foreign references are listed separately according to the sequence of
the alphabets (= «= <) or (A, B, C).

- If more than one reference of one author is found, it is used in chronological order;
the newest and then the earliest. If the name is repeated more than once in the same
year, it is referred to after the year in letters a, b, ¢ as (1998)2 or (1998)°... etc.

- Full references must be made to all that is indicated in the text, and no reference
should be mentioned in case it is not mentioned in the body of the text.

- Reliance, to a minimum extent, on references which are not well-known, or direct
personal communication, or works that are unpublished in the text in brackets.

- The researcher must be committed to the ethics of academic publishing, and preserve
the intellectual property rights of others.

Rules for the preparation of the research manuscript for publication in the

researches of Arts and Humanities:

* The research should be original, novel, academic and has a cognitive value, has
language integrity and accuracy of documentation.

* It should not be published, or accepted for publication in other publication media.

» The researcher must submit a written declaration that the research is not published
or sent to another periodical for publication.

» The research should be written in Arabic or in one of the languages approved in the
journal.

» Two abstracts, one in Arabic and the other in English or French, should be provided
with no more than 250 words.

* Four copies of the research should be printed on one side of A4 paper with an
electronic copy (CD) according to the following technical conditions:

The list (sources and references) shall be placed on separate pages and listed in
accordance with the rules based on one of the following two methods:

(A) The surname of the author, his first name, the title of the book, the name of
the editor (if any), the publisher, the place of publication, the edition number, the date
of publication.

(B) The title of the book: the name of the author, the title of the editor (if any), the
publisher, the place of publication, the edition number, the date of the edition.

* Footnotes are numbered at the bottom of each page according to one of the following
documentation ways



A - Author's surname, his first name: book title, volume, page.
B - The title of the book, volume number, page.
* Avoid shorthand unless indicated.

 Each figure, picture or map in the research is presented on a clear independent sheet
of paper.

* The research should include the foreign equivalents of the Arabic terms used in the
research.

For postgraduate students (MA / PhD), the following conditions are required:
(A) Signing declaration that the research relates to his or her dissertation.

(B) The approval of the supervisor in accordance with the model adopted in the journal.
C — The Arabic abstract about the student's dissertation does not exceed one page.

* The journal publishes the researches translated into Arabic, provided that the foreign
text is accompanied by the translation text. The translated research is subject to editing
the translation only and thus is not subject to the publication conditions mentioned
previously. If the research is not assessed, the publishing conditions shall be
considered and applied on it.

» The journal publishes reports on academic conferences, seminars, and reviews of
important Arab and foreign books and periodicals, provided that the number of pages
does not exceed ten.

Number of pages of the manuscript Search:

The accepted research shall be published free of charge for educational board
members at the University of Hama without the researcher having any expenses or
fees if he complies with the publishing conditions related to the number of pages of
research that should not exceed 15 pages of the aforementioned measures, including
figures, tables, references and sources. The publication is free in the journal up to date.

Review and Amendment of researches:

The researcher is given a period of one month to reconsider what the referees referred
to, or what the Editorial Office requires. If the manuscript does not return within this
period or the researcher does not respond to the request, it will be disregarded and not
accepted for publication, yet there is a possibility of its re-submission to the journal as
a new research.



Important Notes:

- The research published in the journal expresses the opinion of the author and does
not necessarily reflect the opinion of the editorial board of the journal.

- The research listing in the journal and its successive numbers are subject to the
scientific and technical basis of the journal.

- A research that is not accepted for publication in the journal should not be returned
to its owners.

- The journal pays nominal wages for the assessors, 2000 SP.

- Publishing and assessment wages are granted when the articles are published in the
journal.

- The researches received from graduation projects, master's and doctoral
dissertations do not grant any financial reward; they only grant the researcher the
approval to publish.

- In case the research is published in another journal, the Journal of the University of
Hama is entitled to take the legal procedures for intellectual property protection and to
punish the violator according to regulating laws.

Subscription to the Journal:

Individuals, and public and private institutions can subscribe to the journal

Journal Address:

- The required copies of the scientific material can be delivered directly to the Editorial
Department of the journal at the following address: Syria - Hama - Alamein Street -
The Faculty of Veterinary Medicine - Editorial Department of the Journal.

Email: hama.journal@gmail.com

magazine @hama-univ.edu.sy

website: : www.hama-univ.edu.sy/newssites/magazine/

Tel: 00963 33 2245135
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