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"A Suggested Model for Predicting Financial Default in Private
Commercial Banks in Syria (An Applied Study on a Sample of Private
Commercial Banks during the Period 2014-2017)"

Minas Ammar Habbal* Dr. Ayam Yassin**

(Received: 30 October 2019 , Accepted: 16 January 2020)
Abstract:

The study aims to propose a model consisting of a set of financial ratios that can be used
to predict the default of banks and distinguish between troubled banks and non- troubled
banks, in order to identify the situation of these banks at an early date to allow interested
parties as well as regulators to take appropriate corrective action if necessary. In this study,
we rely on the method of discriminatory multivariate analysis to determine the ability of the
proposed model to predict financial default and then distinguish between non-defaulted
banks, using a set of eight financial ratios to select the best ratios to form the discriminatory
equation and build the model, the data of these ratios were obtained from the financial
statements published on the Damascus Securities Exchange during the period (2014,2017).
The following model was obtained: Z =-0.288 X2 + 0.149 X6 + 20.653 X8 — 22.155
And the following results were obtained:

The proposed two—component model (x2: Net profit/shareholders' equity, x6: Number of
shares traded/number of ordinary shares, x8: Share market value/book value per share) is

capable of predicting financial default a year before it occurs and is able to distinguish

between troubled and non- troubled banks with accuracy of (100%).

Key words: Financial analysis, Financial default, Forecast.

* Master student, Finance and Banking, Faculty of Economics, Hama—- University.
**Assistant Professor in the Department of Economics (Finance and Banking), Faculty of Economics,

Hama-University.
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Abstract:

The relationship between trade openness and economic growth is ambiguous from both
theoretical and empirical point of view, while some theoretical assumptions reveal that trade
openness leads to greater economic efficiency, market imperfections, and differences in
technology may lead to a negative impact of trade openness on economic growth, especially
in developing countries.

Several studies have shown that the association of GDP growth with trade openness cannot
be explained in many cases by the fact that the degree of openness has led to growth in
output. Rather, the opposite may be true, as GDP growth may be a reason for trade
openness, not a result of it, and vice versa.

Therefore, this study attempts to research the relationship between trade Openness and
economic growth in Syria.

This study employed Granger causality to determine the direction of causality between trade
openness and economic growth in the short run, while co-integration and the error
correction model is (ECM) employed to determine the relationship between trade openness
and economic growth in the long run. The study uses annual time series data from 1991 to
2017, obtained from the Central Bureau of Statistics

The result of the Granger causality test shows that trade openness Granger causes
economic growth, while economic growth doesn't, Granger causes trade Openness in the
short run. The result of error correction model shows a unidirectional causality from trade
openness to economic growth in the long run.

Thus it can be concluded that changes in trade openness will have a significant effect on

changes in the rate of growth in the short and long run.

Key words: Economic growth, Trade openness, co—integration, Granger causality.
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10% level -1.609329
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die By ZlEY) ALl b ol paall b Jais ULy 0.05 (e ST a5 Prob = 0.1727 o 2aadls
b (ssindl)
oLl —2-9

Q)

tJS¥) AN A (gladl) LAY jide i
e Giugia g aalally plal) slai) e 568 olaily adald (50 J¥) Bl die (glaall FLEY) AnhEal il
tdgall LS il cilSy 0.05 AV (sgiua
die pugall Jlgd (3 LS aladiuly (gladl) o UAY) ddudw b Basgll Jia dgag LS @il 12 a8y Jgaad)
ds¥) @A
Null Hypothesis: D(OPEN) has a unit root
Lag Length: 0 (Automatic — based on SIC, maxlag=6)

t—Statistic Prob.*
Augmented Dickey—Fuller test statistic
-5.217228
1% level -2.66072 0
Test critical values: 5% level -1.95502
10% level -1.60907

.E — views10 galip cla e Jo alaieYh Eald) die) o @ jaall
die Byfine (Hlaill Z L] dlde b doadl (il dis My 0.05 (e saal a9 Prob = 0.00 o 2aadls
Y1 G
) gl die Alaal) Aaall @il ¢pa 3R Cual jalia i) jLia) -3-9
WY g5ae die giea p adalilly alall slad) iShe o Lanyg olaly adalis sassll Hia jLadl o)) die
tsaall 8 LS ) culS olatly adald (53 Bansll yda 5Las) ehal 2313 0.05
D S LA aladiualy milil) ¢ LA Gual Abuds (B Basgl) Jda agag LS il 03 a8 Jgaad)
) Gginal) die pugall
Null Hypothesis: GDP has a unit root
Lag Length: 1 (Automatic — based on SIC, maxlag=6)

t—Statistic Prob.*
Augmented Dickey—-Fuller test statistic
-0.742086
1% level -2.66072
0.3848
Test critical values: 5% level -1.95502
10% level -1.60907

-E — views10 galip Glada Ao alaisYh dald) dae) o 1 jadll
) ) e Al Gl Al b el (s Jis Jllg 0.05 e ST 45 Prob = 0.3848 o aadls
¥ sisall die Bina ye JlaaY)
) G e laay) Aaall @il (e LAl el pata L) La3) -4-9
olall olas¥) uSie (oS olaily ol (53 J¥) Bl vie JasY) sl milil) e 33l cuaai Al ks
:AY) 2l o Juanid (yiugina je abaldlly
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grsal) s (S SLES) Al @) (e LA el Aludes B Sangl sda dgag JLIS) gl 14 Ay Jsaad)
Ja¥) @Al e
Null Hypothesis: D(GDP) has a unit root
Lag Length: 0 (Automatic — based on SIC, maxlag=6)

t—Statistic Prob.*
Augmented Dickey—Fuller test statistic
-3.014737
1% level -2.66072
0.0041
Test critical values: 5% level -1.95502
10% level -1.60907

E — views10 guliy clajpa o slais¥l dald) 3] G jadl)

) e Bl Cuai Al b dod) i) dis by 0.05 e sial 25 Prob = 0.0041 o Jaadus
) B sie Bies ) sl

rdidal) Jalsil sl —-5-9

o A Algh 45 ADAe 5as e SH slatl a0 (1) S G vie gl hial W s of e

: Cpitial)

Leghay ol da daie llin (35 Cigd O (1) U Gl ve psie GDP 5 OPEN bl of Lo
138 L) (g5l vie s agh ol ALl sy (6$5 upiall s aeat by lld (LSl e
(1059« 2015 ¢ hlass) rofieall gaals HsSadll Jlaall maanill aass

OPEN = g + BGDP, +u, i A diuall -1-5-9
u, =OPEN - g, — BGDP, sl 21l

e JalSs (Palsie harid) 055 U,y A (0) L) ssinsd) vie s5ise S5 Alusdes il 13)

OPEN =9.41(10) °GDP + 0.06 o) aa Al A ek

ot abalally el olaY) iiS5e (36S alaily adald (yon Lgnle Bangll Hia HLad) (ga Al Alsleall JBlsy 341 aay

tdgall (& LS il cilSy 0.05 AV (ggie die (yigine

On LAl el Ao glal A jlasdl alas (Blgs Aladar B Basgl) Jda asag JLSS) @5 48, Jgan
) Sgiall die gugall Jlgb (D L) aladiuls Alaal) sl gl

Null Hypothesis: RO has a unit root
Lag Length: O (Automatic — based on SIC, maxlag=6)

t—Statistic Prob. *
Augmented Dickey—Fuller test statistic
-2.260173
1% level -2.656915
0.0256
Test critical values: 5% level -1.954414
10% level -1.609329
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sie 3y ae sl Al ol dsll (sl i Ul 0.05 (e jaal a9 Prob = 0.0256 o Jaadls
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Lt ean o 35ty Laginy ADal) o aanl (S il e Jals dbisi GDP, OPEN i o L
(291:2011 « 2.5 AOPEN, =a,+a,AGDP, +7U, , +¢& ,7<0 iV aaly
rol aad bl gyiaal) Clasyal) A ylay Aasladl Alaladl) g

AOPEN, =3.29(10) *AGDP, —0.0650, , —0.016 ,7 <0
PROB (0.49) (0.72) (0.32) R?=0.02

i o sami Y gladll pBAY) B il o ULy Geine i oS! @il Uy dalaa of Jaadl
(gl Ja¥) (B laay) aal) ill) (e LA cual

GDP = + BOPEN, +u, 14l dasall —3-5-9

u, =GDP — 3 — BOPEN,, s 320

Jolss Dalsie il 5% U, 0 (0) Ao gsisall vie 8585 cns 231l Alolaall sy Al o culS 13)
GDP =42926.230PEN + 29961.23  : i 2 daludl dall i
ot ackalilly slall olat¥) (3 (5S alaily wlald (9 Lo saasl) [3x Las) (gas dild) Alslaal) JAls 3T aay
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el (Ggial) dio gaugall Jig K JLE) aladial (gladl Z AN o Aleay)

Null Hypothesis: RG has a unit root
Lag Length: 0 (Automatic — based on SIC, maxlag=6)

t—Statistic Prob.*
Augmented Dickey—-Fuller test statistic
-2.121058
1% level -2.656915
0.0349
Test critical values: 5% level -1.954414
10% level -1.609329

E — views10 galiy clapa o alaie¥h Galdl dlie) Ga 1 jdaall
e 5w sl ALl v ol diad) Gl dis Wby 0.05 (e jial 85 Prob = 0.0349 o Laadls
ECM zises ) Jam 13 il oy e JalSs i o by Lol (ggindll
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:ECM Ui masai zisai —4-5-9
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o an Baalal) (gl byl iyl Zald) Alalad) s

AGDP, =—737.42A0PEN, —0.340, ,—360.07 ,7~0
PROB (0.95)  (0.003) (07) R?*=0.34

On JaY) Alsh 3Dle agag o Gty @M Ladl) s i ilae Jin 131 (gginas s Uy dalae o a3l
Lol Z )y ) sl il e 3yl s
Qishal 52l 3 Al aiad e (T —1) ool (oaddl 3 Jdadl) ) (o 2] Car i iy Lovie adf 4
038 gaaill A b (AT Lali (g ot B B DAY 5 a1 e %34 Jobas Lo oa i iy 4ild
(1/0.34) ~ 2.94 Sxis Jaa¥) Aaall il o 3l caaai o Simas O sas dadline Jaad Ao yas peSa3
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(Granger, 1969 , 427) :<hlaa¥l (1

GDP, =) a,0PEN,; +> B,GDP_; +u,
i-1 -1
n n
OPEN, =) A40PEN  +) 5,GDP_; +U,
i1 i=1
P AV R e deass ol pilalaall g
A A LA @Il 8 a8 gaad

Pairwise Granger Causality Tests
Sample: 1991 2017 Lags: 2

Null Hypothesis: Obs | F-Statistic Prob
OPEN does not Granger Cause GDP 25 10.9443 Probl | 0.0006
GDP does not Granger Cause OPEN 3.0931 Prob2 | 0.0675

E — views10 galipn clapa o alaie¥h Galdl sae) ga : juaall
o lail) LEY) oh paldl) Jasd) Gl Juii Nl 0.05 (s sl sag probl = 0.0006 o L
comall) Ja¥) B Aaay) Asall @il (e LAl coal
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year 1991 1992 1993 1994 1995
OPEN 0.7356 0.6844 0.6647 0.6922 0.6143
GDP Per Capita | 43760.6108 | 48694.6878 | 50083.7435 | 51720.1565 | 57004.7316
year 1996 1997 1998 1999 2000
OPEN 0.6056 0.6355 0.5836 0.6531 0.6528
GDP Per Capita | 58475.6143 | 57865.1013 | 59694.3634 | 57381.1134 | 55430.3309
year 2001 2002 2003 2004 2005
OPEN 0.7032 0.7034 0.5949 0.7339 0.7800
GDP Per Capita | 56156.6388 | 59120.0234 | 58046.0969 | 60768.1897 | 63315.6807
year 2006 2007 2008 2009 2010
OPEN 0.7510 0.7562 0.7452 0.5546 0.6075
GDP Per Capita | 64918.6301 | 66974.4796 | 68291.3916 | 70600.2724 | 71279.0683
year 2011 2012 2013 2014 2015
OPEN 0.4051 0.2589 0.2760 0.2658 0.2766
GDP Per Capita | 72769.8826 | 52327.2794 | 37643.1724 | 35321.8485 | 33149.7341
year 2016 2017
OPEN 0.2766 0.2766
GDP Per Capita | 32083.1651 | 31024.7005
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Causal Interactions between FDI, and Economic Growth in Syria
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Abstract:

The correlation between the FDI inflow into host countries and economic development has
been subject to rigorous research for years. In theory, the causal relation between FDI and
GDP growth can run in either direction. On the one hand, according to the “FDI-led growth
hypothesis”, FDI inflows can stimulate growth for the host countries. On the other hand,
according to the “market size hypothesis”, a rapid GDP growth creating new investment
opportunities in the host country can also cause larger inflows of FDI. it is also possible
that a causal relationship between FDI and economic growth does not exist, supporting the
so—called “neutrality hypothesis”.

The aim of this study is to explore the causality relationship between Foreign Direct
Investment and economic growth in Syria. Toda-Yamamoto analysis was used in order to
test the hypotheses about the presence of causality between Foreign Direct Investment and
Economic Growth. The study, which used the Annuall data covering the period between
1990 and 2010, showed that FDI inflows does not, Granger cause economic growth in the

long run in Syria and economic growth does not, Granger cause FDI inflows in the long run.

Key words: (economic growth, Foreign direct investment, causality relationship ).
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LAY by dn)y slae) K s dmax Saly dedbadl Jolal g sl 435 alael aas L2
. VAR CS}A& s L3
Gilasteall yulaa o ol wing 3 sohadll 3 aiall VAR z3sai 3 oSl Siad) pualil) days yaas 4

o sl 5 LlS) ddg el
P bl il dajag D-MAX el L) dgy e aiwy sills Augmented VAR zigas i .5

(Toda and Yamamoto, 1995)
1Ay L) jkas) 1-9
LY CHEY) sai Janag GR il sai Jane (o JST Al Judlal) Galsd (amd ) i) Hlas) G
b ey Aulna) ChLadl (gaa] alasial a1 Gl auis gl @y aShily (lgig€u (3 (e Wl FDI 8)iLl
(Elder and Kennedy, 2001: J ks .Augmented Dickey—Fuller pusal Jlsé S jlodl aladia) 2
Bang yda dgag e adall Ayl atis L@l clahall gues o Llatial SV sa aladnu) 13 ae 138)
Aadidl) Bang Hia (giad Y Al o Gle o) (sl el s G (Bse e ALl of () ) Aaldl
e Prob Jlasdl dgend) daill 4jlie DA (e paadl Gapill by of Jod S dflany) Ealill (e (3
o) (mpdl) Sy aaadl (mjdll (b 2 AN (g5iee (e iaal Prob culS Jls 9 5% diaall AVl (sginne
tgUaBY) galll Jura gsiia dyhiad JLad) 1-1-9

@SB gail) Jura gaial Basgl) jia JLEAN :(1) ad) Jgaad)

Augmented Dickey-Fuller Unit Root Test on GR

MNull Hypothesis: GR has a unit root
Exogenous: Constant
Lag Length: 0 (Automatic - based on SIC, maxlag=0)
t-Statistic Prob.*
Augmented Dickey-Fuller test statistic -5.039050 0.0007
Test critical values: 1% level -32.808546
5% level -3.020686
10% level -2.650413
*MacKinnon (12996) one-sided p-values.
Augmented Dickey-Fuller Test Equation
Dependent Variable: D(GR)
rMethod: Least Squares
Date: 06/18/19 Time: 01:41
Sample (adjusted): 1991 2010
Included observations: 20 after adjustments
Variable Coefficient Std. Error t-Statistic Frob.
GR(-1) -1.169232 0.232034 -5.029050 0.0001
C 0.076282 0018337 4160057 00006
R-squared 0.585177 rMean dependent var -0.000748
Adjusted R-squared 0.962132 S.D. dependent var 0.065442
S.E. of regression 0.045289 Akaike info critericon -3.256860
Sum squared resid 0.036920 Schwarz criterion -3.157287
Log likelincod 34.56860 Hannan-Quinn criter. -3.23TVA22
F-statistic 25.39202 Durbin-vWatson stat 2.028866
FProb{F-statistic) 0000085
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Lt 1 Jsaall 8 53loll iliall Wigy Lgien e slat¥) Alalaa 05S latl (ong adalis sl H3a Ladl ehal &
Gsinall (b ia gaill Jira ol paldl Jasll Gl Joii Jally 0.05 o sial a9 Prob™” =0.0007 of
V)
bl ia¥) L) e dluhiiul Las) 2-1-9

bl ial) JLiu) il Baagll jda JLad) 1(2) ady Jgaal

Augmented Dickey-Fuller Unit Root Test on FDI

Mull Hypothesis: FDI has a unit root
Exogenous: Constant, Linear Trend
Lag Length: 0 (Automatic - based on SIC, maxag=1)

1-Statistic Frob.*

Augmented Dickey-Fuller test statistic -2.613802 0.2783
Test critical values: 1% level -4.498307

5% level -3.658446

10% level -3.268973

*MacKinnon (1996) one-sided p-values.

Augmented Dickey-Fuller Test Eguation
Dependent Variable: D(FDI)

Method: Least Squares

Date: 06/18/19 Time: 01:42

Sample {adjusted): 1991 2010

Included observations: 20 after adjustments

Variable Coefficient  Std. Error -Statistic Prob.

FDI{-1) -0567515 0217122 -2.613802 0.0182
C 0.001236  0.003675 0.336165 0.7409
@TREND{"19907) 0.000704  0.000397 1770622 0.0946

R-squared 0287200 Mean dependent var 0.000807

Adjusted R-squared 0203341 5.D. dependent var 0.008837
S.E. of regression 0.007888 Akaike info criterion -6.708532
Sum squared resid 0.001058 Schwarz criterion -6.560172
Log likelihood 70.08532 Hannan-Quinn criter. -6.880375
F-statistic 3.424799  Durbin-Watson stat 1.893717
Prob{F-stafistic) 0.056264

eviews galin clajhia o alaieYl Ealdl das) (et jdaal)
O Laa2l 2 Jganll 8 52l iliall Uiy dugine alad) olat¥) &S50 of Cum olatly adalis Basgll j3a i) hal
) el 3 Bne p Al b paad) i di Nl 0.05 e ST a9 Prob = 0.2783
V) ) v Al aY) L) e Aol las) gy Ml
) G die paball aia¥) jLaiiy) i Ayl jLd) 3-1-9
ds¥) @A die Habiall iad) SlaiaN) jide Apbin) JLEA) 1(3) o) Jgaad)

Augmented Dickey-Fuller Unit Root Test on D(FDI}

Mull Hypothesis: D(FDI} has a unit roct
Exogenous: Mone
Lag Length: 0 {Autematic - based on SIC, maxlag=1}

t-Statistic Prob.*

Augmented Dickey-Fuller test statistic -5.548720 0.0000
Test critical values: 1% level -2.692358
5% level -1.960171
10% level -1.607051

“MacKinnon (1996) one-sided p-values
Warning: Probabilities and critical values calculated for 20 observations
and may not be accurate for a sample size of 19

Augmented Dickey-Fuller Test Equation
Dependent Variable: D{FDI.2)

Metheod: Least Squares

Date: 06/18/19 Time: 01:44

Sample (adjusted): 1992 2010

Included observations: 19 after adjustments

Variable Coefficient Std. Error t-Statistic Prob

D{FDI{-1)) -1.469499 0.264836 -5.548720 0.0000
R-squared 0.628026 Mean dependent var -0.001218
Adjusted R-squared 0.6238026 S5.D. dependent var 0.013807
S.E. of regression 0.008421 Akaike info criterion -6.665042
Sum squared resid 0001276 Schwarz criterion -5.615335
Leog likelihcod 54.31790 Hannan-Quinn criter, -6.656630
Durbin-VWatson stat 1.782354

eviews galin clajda Ao alaieYl dall) dae) (a2 juaall
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a1 L) e ob did) Gl dsd sy Jally Prob™™” =0.00 of Laadl 3 ) saall (e Jaadls

A @l ve gyl

olail i d (1) Js¥1 Ggindl 2ie GAY) 5d(0) L) gl die Galalud) goa] i) us of 2
sl ey ) Toda-Yamamoto laal s e ol m Ja¥) dbsh Ga Be 35ay e S
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Critall Al eUa) daje Las) :(4) ady Jgaad)

Sample: 1990 2010

VAR Lag Order Selection Criteria
Endogenous variables: FDI GR
Exogenous variables: C
Date: 06/18/19 Time: 01:46

Included observations: 16

Lag LoglL LR FPE AlC SC HQ

0 76.31800 NA® 3.17e-07 -9.289750 -9.193177* -9.284805
1 8168841 85.743168 2.69e-07" -9.462301" -9.172581 -9.447465"
2 83.86967 2.985485 3.50e-07 -9.233709 -8.750841 -9.208982
3 8585816 2.237047 4.89e-07 -8.982270 -8.306255 -2.947652
4 868.12401  1.982616  7.19e-07 -8.765501 -7.896339 -8.720993
5 90.564133 1510830 1.22e-06 -8.567667 -7.505357 -8.513268

eviews galiy clajda Ao aladieYl dald) i) G jaal)

(1) Chlad¥) abiee 8 Bl cUad) 558 of Jandl (e Laadls
:Wald ,lis) 3 Augmented VAR jLii) 3-9

:Jaal Wald jLisl 3 Augmented VAR Lidf :(5) a3 Jgaad)

VAR Granger Causality
/Block Exogeneity Wald Tests
Date: 06/22/19 Time: 20:50
Sample: 1990 2010
Included observations: 19

Dependent variable: FDI

Prob1. df Chi — sq Excluded
0.8760 1 0.024337 GR
0.8760 1 0.024337 All
Dependent variable: GR
Prob?2. df Chi — sq Excluded
0.9827 1 0.000472 FDI
0.9827 1 0.000472 All

eviews malin cilajia Jdo aldieYb bl slaef (e 1yl
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0.0606 0.0211 1994
0.0447 0.0074 1995
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Measuring Anxiety in the Banking Sector, An Applied Study on the Syrian
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Abstract:

The aims of this paper have been to develop a measure that summarizes the banking
sector’s condition in a country such as Syria; and to provide a framework that could help
policymakers to predict the development of the banking sector’s condition. The anxiety
index was created on the basis of 11 variables, which combined several types of variables
(the market price variable for the bank’s shares and variables calculated from the balance
sheet data and the variables measuring banking risks). Our anxiety index estimates the
banking sector’s condition on a continuous scale ranging from tranquil periods to severe
crisis. It distinguishes itself from the traditional binary indicators found in the literature
because it describes a continuous range of states rather than just differentiating crises from
tranquil periods. This characteristic makes it particularly appropriate for depicting banking
sectors «which rarely (or never) experience severe crises. It is the first time that anxiety

index focusing on the banking sector in Syria has been constructed

Key words: Banking anxiety — banking risks — banking crises.
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Evaluating The E-marketing Requirements Necessary to Activate

Distance Education in Syrian Universities
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Abstract:

The recent technological developments and the great increase in the demand for learning
without being bound by time and space, in addition to the trend of higher education in
general towards internationalization and globalization, all these factors contributed to the
emergence of a new model of higher education called virtual or digital education or distance
education. Accordingly, this study aimed to assess the requirements of e—marketing
necessary to activate distance education in Syrian universities, especially after the crisis of
the Corona Virus outbreak, which emphasized the need to go to such kind of education
because of the comprehensive closure imposed. Using the descriptive approach and
through the data collected from the Webometrics and Alexa websites, this study concluded
that the e-marketing requirements needed to activate distance education are not available
in the current websites of Syrian universities and they are currently unable to bear the

burdens of moving from physical education to e-learning Imposed by the Corona pandemic.

Key Words: E- Marketing, E- Marketing Mix, Website, Corona Virus, Distance Education,

Webometrics.

*Assistant Professor, Department of Banking and Insurance, Faculty of Economics, Damascus
University.

““Lecturer in the Department of Economics, Faculty of Economics, Damascus University.

78



Journal of Hama University — vol.3 —-No.13 -2020 2020 yés EJEY aand) —EEN ladd) — slea dzala dlae

tdadia .1

Cinvealy g ST eyl A<8 Capal VLA lagled) bl ayad) Ly Sl ekl s 4
13 s dy clastaal) o ofinlll alina 4d) laly (3 GaY) Dl i a5 cclastaad) jalan (g6l (1 32a);
oA O e bl aly calall Bley) ) el lly asall leduns A g oS (agnld o dajl DS 55k
Gt DY) 13 Y] Sljae Aalial dallall A< Al 038 el (pjeiie aghilia Jals aiall jaall oD
0o at ) leg adlall il Jlae el adetl) g Ui Lgieg eV laall (o aaell e dl o 1T b uls Ll
Balls ae alladl o V) L Allall ool Cilida & Wahae ) dealal) sLall Bage cadly e 13g) oyl i)
o epall bl Ll BT (e lgie i Lay DY) als G 3 el IS LS (6 o aSBIL Ug )5S (g ilé
Clpaall Il saaa Cilingie gLl ASHIL g g (bl (e waall Gaalaill A 3 allsilly Ciguall (ha sl
PA e Slngiall 028 pna o a i) A< dig aas o aabailly Zaad 1) A el g o€ e gyl
lgadlge are sy ol A3l daaal S5 o lealall (8 G clealall G SSIY adlsall iaY) lein DU ansil)
daaly daadlfiu] labad aiag DA (e 2 e daadadl) Wiledd 008 (e LgiSay (2) JSAIL Lgagitg daig STy
gilendy dpmaladl dusesgalls Caupil) () DA e B35 ALald Dpigpass Adad g Ll cciiyidy) e dllady alleal)
dayl) ACia L2

st BT Jalall Y o dile (85 Lag U)o (gl il dbhaially dllall lgdisns 1 adlal) 231 Dla
A3 IS Gy DY) 138 g Gy i) ST e Eald Byg e el el dale 89 pilal) g U IS 5Ll
danails 85 an Lo Lnardertl) AMA) cupai ) Lingl i€ gt g Al Slaalal) o 3) callad) Jon d3slitia oy
ST e cilS panlST 595 jewan ) il ) claalall Lain gl g AT algall e Uil 2ay e
L) ny (A1 Ll ALlS 85 ang Ll ALl au i 85 s Zoadanll Zidaal) Callaat Gus o)yt laslal
38 Ash ey il (w38 Gug pldll 8 daallall daial) daliia e Baloaall )l oy (A ST Lgadlsa

ALalS s ol A Bypemy Al gy 38 (63 el aubeil] bl e acd (i (53 5aY) i B3] (s
Lol g S osdll Slllia oale 1 V) Gyl J3loally Sl A Gs Gt (Kasg 3ay o palail] ol
049l laalall 8 ey e ailal) Sl

sdadd) dilal .3
0o dpsad) Slaslall G aey e el el Juminl Lo PUI 3 5V (3rpasill ldbite auis ) &) ot
2AY) CalaaY) as DA

s e alaill Clgal (e B1AIS Ay pll Cilaalall dig Y adlsall sl &8l aaas (1

ey e cledall dlsa 8 15l g SV gutl el jualial Il puasl) aaas (2

Sl gl e ol Loy 218 Agmalad) loddl) a8 d)gdd) Claalall A5 FSIY) adlgall AalSe) apaa3 (3

Mg ysS (gl Ll Ay (2

sl Luaaf .4

1Ak el 1.4

Lig )5S (gl Al g allal) lgia Jlay A Adlall Za3¥) xie Jlae¥) g 38 asl 3 Cand) 138 doaal (1

Ly DIs e dllig s o aubaall ol i um e e Hlall el il iiga (& padaill adlsl) o LguilSasly
79




Journal of Hama University — vol.3 —-No.13 -2020 2020 yés EJEY aand) —EEN ladd) — slea dzala dlae

pelanll Jaadad A 39 5K Gapetl) ildlaia Jon il i apds daiillyy (59 ASIY) (Broadill it juiiall s
RSPV TP IN [ S

rdaland) Liaa¥) 2.4

G Alall aagll e bl Ayl laalall Lgaa) LAY e Caggll 8 Gl 13g) Llanl) LuaaY) (s
Om 2 oo el ) daladly coalall Ll Jlall adail) clciige 33E) DA (g0 g ysS (g pld LIS da iy
935 lealal J8 (e oo bl Canlgll L) daats (lalKay) o3 aalss iy cculaalall L35 IV adlsad) Dla
I 8 s Y sedl) mdll yealic

Al cluap .5

dails db b eyl e lgaise DA (e daalall g 5N Gis il Canly tdd) dumidah (e el (3l
eyl il il Lgie G Aygad) lealall 8 e pe Baadedl) ilendl) Gt 8 AN 53 Lgina Tyg0 U s
G aabaal) cilexd il Lelagy gale (S5ina dygull Cilaalall dig S adlgall clbics 1 A5Y) Ausodl) dudasdl)
il wai A ie by Sy oxan paanaly i) Ao dgull Cilaalall ailgn i 140l dusdl) 4 jal)
S e aalail)

alsall o3gl g3l axe Baly b aged lexd ) e duypall Cilaaladl xBlge poi AU dasdl) Al
g 2n e pilal) landd g gl Y] e Lsal) Claslal) gBls o gt dadll dus)dl) A il

Ngpeniiiad dpagadlly LY ulee cunfiY) e Lysud) Claalall adlse 5355 1 daaldd) Lo jdll duda il

sduanl) dagia .6

Lla) ) Js—asll Fha) mgiaS Ghoasll meiall eg Sl meiaS dulalin ) 4lia) e Ealdl cadel
Ayl s e

:éaal) agaa L7

2020 ple 3 Aol Slaalal) adlsal  allal) Cateatl) 1a0a3l) 3ganl)

ci i) e Al ilaalall Zig S adlgal) Al 3g0al)

Al el .8

Internet Website as a Tool of Communication In Scientific ) ¢\si (Feldy, 2015) 42 1.8

(Institutions

3 g Aplas alodle by ) dalad) (3185 pslal) gl 8 Gaaas ) @byl 058 Al A s @l
03¢d LSl 1Y dasgpaal) lawnsiall o V) o) 8 Eadls Bye Gaintl 81 dalall Gilaaigal) §)5m Can
bl gend sty aa gl zgidl) e Al ciadie) . lgadlse UKW (e oS IS A Yy Laday <yl
DA e LAl ol e G Al A e iy Lilas) Lebdatg dulyall cilyiaia Jsa e D)
Cilaalall L 5K adlgall alasica) alat 1) duslpall oda cdae 38y Aale dude 617 Lo cuifiy) adlge daaly
Bang JCa g A algall o () dhall 38 Crialig cdilagl) dualal) cilacnsgall 8)5am sling Jualsill daiil &
o) SIS Jaias Lalal) il oball (e s Sl Tare (8 138 pag edalal) e ol 8 Allad Jla
el iy FSIY) AnBlon Canaiy ash Y lgie waally calall ClBlall ddaiil 8 dig 5Oy

80



Journal of Hama University — vol.3 —-No.13 -2020 2020 yés EJEY aand) —EEN ladd) — slea dzala dlae

AIASY) LgaBga VA (e s (s1alh dnalal Lol 5 gual) Ju43) Glsins (2016 cAakldy () duln 2.8
(‘A" gl saald daalas Juai¥ly oY) and dulbs (1 die (Ao A A

e JiaiVly el asle ad Al o) A Aaadl )5l ale 1 V) Gyl Jlaalls Ayl U ie 358
Aa ) Ceadialy sl meiall lo Ll cuadie) 94055 daalad cas)l) g SV pigall sgaladninl Pla
39S gdgall laasd Aball alasiad adly paas ) duhll sda cdan S5 Al lls 76 (e S die e
Cligaal) s ) 28L=YU cdaalall alge lond plads WY Lllal) ads S Gl ddjrag cdaalall o
O o) Al o3 crals 5 Analall o)l 35 SV pdgall lasd ot b Al aals ) Slgealls
Gaaals gy cdaaal gaball o g3 lg sl AT A jaal dad) 8)3am dxalall glise o (pgadin dullal
o bl (g2l S ygn 4l dlhyg daalal g S aisall s cllall (55 ua e @]l B dnaladl g SSIY) sl
e dl) Bygeall (190

(1»39i PROGRES jifiall & Al addatl) g Usb A5ad) olgins (2019 calglly srans) dufn 3.8

S ¢ il b alal) Canilly el el 238 Lo 520 Lo 1Y) Gapl) J5leally Gndl AU e ol
) Al cang ¢ 2asll mgidl Hlasiul @llig 'PROGRES' mard) e ol Da e clld ek
asbeill & Uy A1)l Auale a3 DA e gy e 3 Jabyally ead Bylacsal) Cilaally (PROGRES allayy Cajel
oo o%e (PROGRES aliel o) M d—ahall o alig . il Mall aleil) ¢ U 6 $iadyl) Caaagig o Mal)
Ll el o U eSn g Bl clacaly celaY) Jagas

(daraall clralally dfiad) clasdll g <Y Gagad) Gaudii clalkiia) Glgina (2019 ¢ Sig Gawn) A2 4.8
Glaalally dfadl cilondl) 3isedl 5 SV rgatl) kst (e S 1 ) Gt J3leally Al Al iS5
lgasgte Cun (o Ldindl Slastll (&A1 HUY) waat ) Al jall dang ¢ gbaasl) meial plasiuly elldy $40, adl)
Gasall Jaliag casghall Cun a9 S Gagaill plail) o asY) aas Glli ey aaall Cilaalalls Lghsi aaig
Gleadll 59 S ool kel A ik Slehia) (A dasill duas coxilody 43 laay cAindai yuleas ¢ 539 7SI
O oy Al By 2y Afind) cilanall 3 S gl O () sl Cualig L dpiadl) Cilaslally 2
oY) AalE Jleai) Ay 45l LS ¢ pautinall (g iane s i A cilaalall de b clgia Gauituaally daalall
<Cpiiall (e Bydlae X1y Ada3 e Jpand) Glaalall iy Lea

59 Ayl Can s (e Lt g 38 lahall 038 Jese of Ll 33 daladl cladyal) (il DA (e
claalall o3¢l daliadll Claal jLad) 8 g 5K Lgadge DA (ge Claalall g 51 Bagecl) o0 o 2Tl
Aoy A siall 138 daely (211 gally Lig s (pag pld s Aiabll Caglall dimd diaa i aladiuly lgie Calias
cDlraladl g 7SI Gagudl) agghe 0

daall gylail) Uy .9

tduallad) Uig o8 403 1.9

o @j Laie 2019 le o Jo¥1 098 b il B el alall U 68 Aol daallall A call dadiia i Tk
O Baan DL Y i) (giel 2019 ple I OIS e 0n 31 b coally olagg b 250 b i
ale AT el e el Jolay .NCOV=2019 —; Laallal) dsiall dadsia Lauslyy Loy Cusansg clig)o€ il yd

81



Journal of Hama University — vol.3 —-No.13 -2020 2020 ée GG aad) —EJEY alaal) — Blaa dsals dlaa

inall daliic 43ian 2020 I3 11 by 5550 L] 98372 a iSly 5350 85 dlls 3383 e &l 2020
Vaasla’ Al

asall (53235 callal) ddhin JalS o o) Cun il O o)Ll A yas g ldl) 3¢l aesal) pailiadll 350 0
L) byl cilatg ol dslaw cilagll sxe gt ) call dilaildiy gale yde danyl 4 laadll e
o ) ALY gl cOla)ll Gty Joall ( agaall Be) 23 3 Ve lanl) Jialld Qg pldl) 128 dndISl
S s Bl alie BIS o Sgudy (uSas) (31 aY) L lguais Jsall an Sl al) o S laally ey
Lalle (salall LIS s clbaalally aylaall cle] Gus aleilly clarally daly ol cileUad @il 5y, aiall cile Usdll
&b JalSIL Daadarl dubaal) s ) (sl (63 aY g AN Lgallsn e g SN agagll o Waagag sty
g (AAlS Alall o) (o3laaBY) piagll e (pag plal) 138 5 L dysal Aupal) 4ysgenll Lgiag Joall (e aiaall
eleSh Jgo illS Il B S (galal Lgdl Jyemns 3

tda 08 aulail) aggda 2.9

b alae g ) Yo ags (Al Gl Jadsa @l pplastie plaill s i ) de g el Cingy
Sy g e 14l (g Aiime asasy ilie o lilae Jaeilly zeiaaill AL A9 5SIY) gt my ool Calide
(3 A 2yllg ¢ oo laall il el el o Y Lai¥ly Cilaslaall Linglsi€s Pl el IS
(92 U= 2019 calells saans) Gugrdy Clalan o (& Wyt agalal) o Al cilepiils

dpaderll Llanll 8 5] Agne Jant (o ) (K 436 2 oo el daaal e (864 <2018 ¢ Dl S
o Y Tampe pladlly (3le 3o Yoy Lalatia ) vy ¢ la) i A patlly ety GLESEAN) Gy 00
OSa A laaladll 5l aal ddeass dnadeil) dulaal) 80l (o @)l 3 g S bl 90 2S5 Lay it
S gyl agall o adian JI5Y il Ligal Lgants

AR Bagedl) asgia 3.9

¢l L) Aatiall duig S Jilugl) (e ol padion 63 Gapedll Al o o ol asedeS g 5D Gagedl (]
o 4l Aplai®Y) L) e 8 Wls Jolnd) 35 5SIYT Gasetl) ellaias Wl o3l .o g S A5k clag]
Al Eaal o A o3 Y @lldg i) AE e Gasedl) ) (2019 Sig men) 5 (2017 ¢ ) 1 ey
das i o SN sl of (352 G 2017 ¢ula) ang Laiy daadyg Tyshat LajiSly L sy Ll
Cilghall ¢ Lol Ay g . pariiually dgall Guiipal) olaall e daai SV ducgalls aldll g S adsal)
solial Ul dial)

683 US55 891038 of Y L sy elose Bl Aol 2020/7/20 o 5% 8 30 8 5 Rl sl i 0

82



Journal of Hama University — vol.3 -No.13 -2020

2020 sés G asal) —EIEY Alaal) — Blas daals dlaa

9 ST Baguaill

S ——

Sy el

ansall 20l Bl

AN 8 Qs
g STy

& Jaaedill

(WEB SITE) pdsall 53l Jemiall Jalal
ALY Gigud) s +(1) & JS2

353 U camlaally Gan) 3ol g 5T Gagedl) (2017) el dene cpilay 1 jreadl)
il Ly (3aatl Lgelgils eV Lat) l€ed alasia) o cuat 39 7S Gageatll Cajlad alies ()

daxia Balefy Ll IS L (gAY Eggudl) Cilasl ey sl miall pualic e caay alasiu) 13 of LS
eyl o aad) e elgw dolall Dlee hal ) dilia) Loyt g Aisutl) Lude Wlly (3o gul

(g SSIY) Alygurtl Fulanl) b Uaysdg i SSIY) (Aagl) il yualic 4.9
3y codinlilly GnSaal) dgy g cAigang gt Cillae ekt Cown Jabiall (g 23 ugutl) el Sa il

10 o o5 SN g ail geniall Callsy Cam cJalpall 38 (po 2B Al jall 3 SN iyl gpall 5 alic

REGHA(P XYY Cladinl) Cagieal
Customer dpcal 7Y Claiall OeY) hs Bsal prass
Service Virtual Product Security Site Design
Communities — /
— . \
' oA & gudil) o jall ualie
HEA o ausl)
. Ol 5l
( )A-LAa;Jj Al 4:\.«.4}.«431\ . -1 .
) _ Distribution or e Price sl
Personalization privacy Promotion
Place
IR Agedl) mial) palic 1(2) pb Jeid)

83



Journal of Hama University — vol.3 —-No.13 -2020 2020 yés EJEY aand) —EEN ladd) — slea dzala dlae

AN sl miall jualie 73d o Gfaldl g L5 2a (2016 g buall) 5 (2017 « siae) oo S Gis
PN
Lgaal i ol o) (39 A gl gdall yalic aal (o algall maaas 2oy :(Site Design) adsall aseai (1
e 28lailly (Calatlly canagily casisll Sia gy ¢ gigutll Jaliall gdal) Y] IS sgd (DU e
253 On oy Ll A Aadlly el dmal) ¢ fnlill (pa Aalls daaal 13 Bay psall paeaai (8 SIS ¢l
V) 5aVl adpall pracal ading 3L Gl e gecl) Tl B)la) I ¢ praniienall da b
Alie (pe Adlge dpual il diy ) aBlsll allad) 8 col€ally dpalall cilalaadly Sl (e Ad13al A3l e Jeaill (1
.(hardware & software) cibaayg cisuls
oIl a3 laadl) iyl Gum dalall Ll e (anganll (Multimedia) saseiall Iail gl el sels (2
)58y 2l o3a DA (e
DI (e pihian IS8 a8l 2uas cliis e Ble ay (Virtual Reality) ¥ adlgl cilas jsela (3
¢Dlrnall (9210 daagiy ¢l Ciladag cilelallly Clyaigalld Ligally lagilly Heall deldl) alasauY)
AR Al S e Bl b Adhia S e BT st cfinldly
sd) o sangiall cilagleally Clilall )y el aY) s gy —ase Gl 1(Security) oY) s (2
JaSs A anpdalls g g Ay yull) gl (e iliaany duids adgal) al ) A8La] ¢p2diuall e Alsbisally
bl ddhally abais
(il miyal) Halic auaa ebad Jollg 4 ocl) ddaall jpsa aiall 138 3ay :(Product) il (3
i) Alaall Ldkall) dmje 2o 3l Cliaally pailadll (o degene Cuiily) e g ly 3 il
a0 0 oA el e Ve coY) e Anolall alge Sag cade Jgeandl AT (-0 Aail) (Sl sledlly
olli : & & iasdll 4 ) Aexdl) o) Gus (A _iasa 43 5€I) dexd Jier 84 ¢(Distance Education)
z ) o dnia) Gllaa) 281S 25 G 039 3al) aa (gole il (gl 50 daaall lgale Jany ) dendl)
Lpas 35 7Y dilioslls Wans Lo Lebiagig daxal
o 4l V) gl aainall WiSa o al 51 adinall 2y :(Virtual Communities) & al syl cleciadll (4
iy ly i) G g il Ciladinal) JSUde glaty LY aaets Adsadlly g LoVl Sacg A0
Aol cilaal 4 f Lo Lanl ol Tgad s Tasine 06 of Sy ¢ Arally el csliall CahLY) 4 jglaig
Aas B IS Bl B sag caalilly Gl Jlsall (e sa il Gn 3ga claanlS] Sl L)
Clanally Bga YU aghuinl Cus 20l (g3930 Ao gAY Gaguil) A 2 5)Sually LS agdylas (i sesall
e pellad) ol 38 (Aendl) i Gaseads Wl dd) (e a3l (53530 ) dals s aay alg el
AL o 5pald) Lasal) dgalsad) Y laal o pall e clasally 5gaYls Glaall jie 2 Aol 5353
) e dedd (63930 B (e L &5 Lo 3] dardll Baga ol ) cdlanal) b
cpllall AL e Balaal) ) Caagy pa30 iall dadd g9 aga ) :(Customer Service) axaiwdll Laa (5
Il "y S Al e Yle i) o daalal) aise dias 3 cann L) o e Jaally
Cineal Cun o Riall Cgll 8 KAl e i meal JalCb agililad sl ¢edanll e Jalsilly
o OV Y L dlaall i al JLatV1 (e Yy ddadl Jlady) il e 20 Aasdl) sl o Qg dulee

84



Journal of Hama University — vol.3 —-No.13 -2020 2020 yés EJEY aand) —EEN ladd) — slea dzala dlae

AT ainy saie il 5 AT ) Gl e Uae s Yoas Gl Joatll 1a o e 2t (l<a 2uaaY]
#Dlaal) pia Agig ASIY) Aaralls . Aoadil) Zaddll i (rasn IS Cilian Ag ST Aaadl) 5 alic daylad
iy of oo b sl daxdl) Gallad (e el Jadi 4g S dardll 5l of WS gplaug 46,
Jla daliae dg IV deaal)

C WY Gaints gilatia e ud dobens 5528 Qg pa Aasagall A S gl duae mias 2(Price) adl (6
AU Analall lgadt ) lardll jlauf o 85 dnalal) plign et (Saall (g 4l Cun (Al
Y] e dyead) Gl ehals aaiieall mac 3 e (lglalail

D93 38 sl o Ayl S S (Bugetlly 1yl gl miiall yealic ST e sa9 :(Promotion) mg sl (7
Ag Al (medium) dl sl cllalis 488 ) e d gl (Direct marketing) -l Gigail) moiad
Cipally Cpdlall edlaal) ae ety VLW e Al

abecl) llee 8 thsgale e LS dend dxalal) adse iy :(Distribution or Place) ol<dl sf sl (8
s 2l 5l (Download Jueaill clilee ol ¢ yesall) el LS aladt s A 80 e Lig 5<Y) o
sl ddeny SV ysall aBgall aaanal caelis LE-mail

Cun ey Laldl) Gilaglaally LIS ple J<5 aadiwall riagiads Glai Lo ooy 1(privacy) Lasasll (9
AU L gendl dpariienal dealall alge (e of i

Sty Lgie Baliieyly i) alse (A aadicall Glpd pauads e 138y :(Personalization) javaisll (10
sl (g Bl el Cilasleally ULl degene 52 5l cariiced) (o pdgie g Lo JSU laeY) e 333
cpaiead) oy Loy Aucliall o) 1) A lgule ading G Hlle Biy ailals g 4ads Al

A9y dsal) 450 5.9

ralic BIS 4 S50 Y algal) psacad yeainl 50Kl £aaaY) gl i S GRagadl) ipall jaalic Gabaial sa

¢ gogutl) BLaill el al V) IS oSlel Uy<h LSy 4360 apanilly Aadyal) oda ale 35 SN (6831 il

cas e pledl daal Jgaill (8 Qulad) bl

Gl O oy e e AL S dalal) ) By S0 alal s S aisall o (2017 ¢ ilaad) S5

Gyl Jgmady Jumdly rasatcuall clasall (ajey i IS e 1Y) 06S Of im Lan (piagianal) (peniiadl)

Aozt WY ALE sl Caals I 5 dase e 8 ASDAl) aliall Caulagi daeal ) AU duils i

Alat W) LG jaekas (oSl L andt il Ly o Jgaall ddlle 50U ld add e 40ja3 g3y «(Usability)

dsal phadiud o agra i ) ALSY b cogilh Bals alaill p Ba¥) Ao OO ae L dg SN adlsall

Awlay) alead) sl (e padiiudll 464 1 (Learnability) aleill Aggu) :aladin) Aggu {53k (a9 - gAY

Ja adsall aadi e (o aaii wdll aleiy Loie :(Efficiency) dadlaills .55 Js¥ ase—aill po alela die Alsg oo

Aldatl) ahasicd ) asdiieddl agey o g (530 :(Memorability) Sl ey adsall Jals i diny W (o

ALaYU eijsha da)g pasioall Ly asis ) oUad¥) S 1 (ErTors) sladl) . adadiol ade (he 85 e 80U

aisadl pe (ral) padiall Jag Saraatll aladinl aieay lia g8 oS :(Satisfaction) Luajll . lgialles 4014 )

(Karhu, et al., 2012) dul) e Lead cllyy gamd (Y o

85



Journal of Hama University — vol.3 —-No.13 -2020 2020 yés EJEY aand) —EEN ladd) — slea dzala dlae

(2018 «srins 2017 ¢ yully dalells .2016 <5385 by Ahmadi, ef al., 2013) e IS Gl cralsy
Albal) lgaling Al Cliginall Cua (e elgus daaladl 59 7SI adgall Jlaai Y AVS 53 (goina 50 3525 ()
e dagladll ) Jsasll Alsg Can e dlginag caraaill (3 Jlaadl Cilal) sledyey cdilanailly ) gy
Ll leadll o wead (8 43lead Bagag cdgng cdaalall adgal dnarall dadlly cadsall A2l daDlag cadsall
Spedlall LgilSe ity Lginen Gawady daalall

By Alal) Uiy ys€ Aal ofy Faadl Allad) gas T8 U asy ) bl daiig allal) of Z5ald) (539
138 ASlgn all aalaill Cilisnssa o s L 130 coda JEY) dalac pojusls pfi B3genia & ol Basaale disyh
Als axiy el o gl e Calise Lo daalall i AS0alin 49 pS) adlgn ane st PIA Ga shail
gl iagis daliad) ilaal Clilliie g el AKAN Gk e dlle Bagan dualss

el Ciladall g SY) Gagedl) Loaa 6.9

Ayl V) Al ) Al Aadl pe JUEY) Audia e Wl o liehailly allell Jsa Ui ysS (pag it
Draas Tig €l Lgloss sstl Jall slail) clisga Jblaly galall dualsill o g Usiily o laa¥) Jiall dais
Cseat B daliadl Claal of s ¢ Mal) aabail) ilanssga co s Lol ladly (28 L aig S lgallsn e
Glardll 350t Bauan lnilin) et o 2 Y 13 Ml clualidl lglad asii o aadiied Al Glaslad) s
2 g ) gl iyl palic yieg 4l Cus (e i SV Bapail daaal S Liag LA SSIY) duaslal)
Aaalal) duig FSIY) Aaral) (3aguil Slalia )

L6358 aeal cilaalall Zedls 86 Jans dpmalall Closdd) 315 o) (49502 2018 ¢ 25 )) (65 Gl 130 i
s DA (e painally dralad) (s 3D rand o Jarg 4 LS cdasiall cilralal) Cilas G ool Ay il
Tl ey cagllany oDleal) cilaliinl s (b Jony Gagal) oY daaiil) Cilillaie ity adinall OIS Jola
Ll (il 45 L) leals ) asSal) dsaill e I slae¥) e clbealall Jsa gl Slalad)
dad Gyl Slaatlly O Al e i) cilaalad) ol 13) asl ) (311 Ga <2019 ¢ Sis rmen) i
Lals Lalaal s of lgale can 4ild clgy il LadlST 1355 gl e <0 Lo psiinall (sl Biad) cibeasdl)
Opans Glexd 53] o daalad) 5538 50l (B age 50 (o 4l Ll Afinal) leadll 5 5SIY) (35tll 5o dngilly
e Analall Ll M sacan s e Slad (BaaDlially dagyadl el ga oS e 163038 83L)s iasa
Cla b Cladall selan 525 clgie el Chliin) aaiiy daale Jilays Gisan e (9S4 Lealls] Bagus P
g deludl Jlan o paaall #lia sgd Lgadgal ailally Jaalll Jodall Ll<a) daii (psiienal) (ga duiaye 53018
Aasalall 038 o A Y 1 0slsns Lig A Dpaalall lardl) a5 e (65 U 2010 calply ) Giang
2385 cAaalall lgasdi ) ilardll 038 Basa (g5iwa ple o el O5S Of rt B Badie Baalded Cilers
alad Lgad 5ac

s eKa Apaletl) ilawaall adlge o ) (Feldy, 2015) 5 (2016 ciakalis ()58) o JS Ay Ciealss
A3 ygam (oS A gead Analall 3g SSIY) aBgall Oy ¢ paisall ()Y s (anleilly alal) Lglalitiy iliangall o3
Lo diyrag adgall (& JlaiV) Laliis jae Xig acsgiy cdadall loddd) &95 PIA (o lginan pe g daalall (e 52
O Byl B pe o030 e Jganll cilaslall sty Laa olady) £5U Jlaall Al g gag cdllall 4] allatyg asliag
TR Al

86



Journal of Hama University — vol.3 —-No.13 -2020 2020 yés EJEY aand) —EEN ladd) — slea dzala dlae

3539 G caldg ald USE ey ale IS8 g SN Gaswll 939 daaal e (2018 calse) Ly i)
dlsall dala (Pley) e 5 (el pailad ((DleY) g (S Y Sle¥) Gn ANV @3 Lsina Al
clralall (o) el Aaaill o 3sa) cassdall aaill aiads (DoY) lede eday A
:AdBU aa a3k Asall .10
leadl Ji ol o (9 7SN Gagedll gjall yaalic aal (o 3ad algall maad Gl Cunl) 131 (oMl (Bloadll Lins 13
@dles Blaally cCaially Cucasilly caiail Seie say ¢ gedl) Bliall ggall )Y OIS sgd ( DUY) e
dusdlly (Al Limandl ¢l (he AAIL daaal 13 3ay gl pnacad (b AN cci) o lguds dnalal) Jias 4
Uity daalall afpal T e 3 GSinaguy it oad o alaie¥) (S daalal) alge o pSall Liag LIS )
lgal Lo il allad) 8 GaaalSYT clgall Ein ) V1 dnpalls i atl) 138 Cangas - dasa—cay olging el (gaal
L s ecbaalall T oo of Lt Cud 58 by i) o Saciall calal) lalsiae (oSas Bale dda il (e
aajlad) die dalad) Gla il o 3 Vs ssinall Cun (g (Luadley cliall] (L) laalall g SSIY) adlsall
weiSa s cbialle ) o cilaalal) gllse dane (bt S gl agal (6 o disne Liaslad Ll
PV i [ PONEN [ - EX L PP P P PONEN [P ' e S I
Siagug! iy ciiy) o bue Lalle 4y gd) claalad) Blge ciiuas Y

2020 AU oS gl caiy) o Luey balle Ay gad) claslad) Ciiua (1) Jgaad)

i) ¢ syl ¥t ssanl) | il | el
Excellence | Openness | Impact | Presence o 3y} e,.dl.d\ )
3566 3227 8832 505 127 3535 (el
3718 4131 14131 1415 183 4520 s 2
4332 3328 12602 1097 188 4584 (i
5341 5287 7666 10383 218 5424 ol ) 2end 4
sl Sl Al
5022 3984 12880 4085 223 5742 Caanl) 5
6084 5958 11279 344 283 8591 doualyidY) 6
Lygudl Zaalal)
adsall) Zalal)
6084 4037 15388 2046 314 | 10290 7
aslell Lalal
(Lenstsisily
6084 7356 8390 12969 320 | 10478 @aﬂ\;w\ 8
e A Byal
6084 5031 14351 4605 325 | 10772 | Géwxn duyell ddall | 9
6084 4352 14246 17747 337 | 11019 O glal) 10

http://www.webometrics.info/ 8.00 am/ 20/7/2020 : jaaall

87


http://www.webometrics.info/
http://www.webometrics.info/

Journal of Hama University — vol.3 —-No.13 -2020 2020 yés EJEY aand) —EEN ladd) — slea dzala dlae

S G o9 Lupe 1275 Taalle 3535 clae I 5650l b 3die dasls o Gilad) Jsanll Da (e Laadls
58 gl dpcal 7Y Aaelall 05K (g0 a2l og el diygun b Ealall cilealal) Sy oyt il daals
Auppad) gty 8)lae s il Lagae dealiio il V) can g alaill ciland ad ) Ay ) cilasla) Jf
laadieg ) yulaall 5l e LagisS duadyl) cileagivally dgall iill g sunpas daalal) alaial aral 1 5aY) 138 350
b B3l 50 Bt Sne i Lgild alsd) o3y Aaala) cadia) Jls b 4l Bl ity oS fiasny Cagiaa
oyaad) Cilralal)

daves dadle Claslad allad) Casilly Gad L 13 Dalie (ally gallal) dpsaal) cilaalall Casi Sas JIsa) IS
Gty Wil DA (e @l jglang clalginag duig FSIY) LgaBlsas duyguall Claalall plaial Ciaca ay (521 V)
t Y Joaal) (8 LS duia¥ly dujal) Claalal) s

2020 A oS bl caiy) o Lueg balle dujal) claalad) Gans Ciuinal (2) by Jgaal)

i) sy st gl | falal
Excellence | Openness | Impact | Presence e,.dl.d\ )

230 524 1117 638 428 EPPORREIIA|

102 666 2223 467 474 Soadl e elld) 2

294 214 | 1358 | 1719 | 496 il gl e )
Laslyiily

521 761 1418 1023 668 5ynal) 4

804 505 1182 706 731 G A 1Sy 5

622 620 2218 2554 833 Claally Jg il agd cllall 6

681 612 3137 543 922 B 7

837 930 2603 2012 1016 4y 8

1011 722 2675 4682 1153 sasiall duyall il 9

1286 843 2540 90 1160 oY) 10

http: //www.webometrics.info/ 8.00 am/ 20/7/2020 : jaaall

Al iaals e OS el Lpe (605 Lalle 428 Canlly s age o cllal) dasls o il Jsaall (e Jaadls
Balie aall gl jaan Al G dasls cai O Jaadl Ling clnglyiSilly aslall el e allally el 2e
lgadly (3o dnala dBlje a2y Wia ey 53)V) Jie dupe Jgo ilaalan A3lae by (3535) Laalle (127) Luje
Calaalall o3¢y 43)lia

Chsaail) Caii ety () Jgaal) 138 Glayaia caallall dlajlal) e dujsud) cilaalall adlgdl ddged ST 385l
tallad) Cilaals e oY) adsall lgutiy ieai lly daallad) Cilaalal) ablse s KA Aisla 43)di5as

88


http://www.webometrics.info/
http://www.webometrics.info/

Journal of Hama University — vol.3 -No.13 -2020

2020 sés G asal) —EIEY Alaal) — Blas daals dlaa

2020 AU O glS fuliy ciiy) e Lalle ) 58 Glaaladl Gary il (3) ) Jgand)

) sy Lt gl Tl
Excellence | Openness | Impact | Presence
1 1 2 1 2)lé,la 1
2 2 3 3 RPYF 2
8 4 1 2 La gl g3l paien gl g2a 3
17 3 4 18 S Liysalls 4
10 56 5 25 Chaidl 5
11 8 12 Olaadine 6
4 8 15 21 2528l 7
14 7 9 57 Ahgagnt LuagleS 8
22 17 6 9 JaysS 9
15 10 12 41 EETINS 10

http://www.webometrics.info/ 8.00 am/ 20/7/2020 : jradl

ra iangdilale Bang 3ygiiltin o5 ey badle Js¥) Gl Haeas 3lbla dasls of Gilall Jgaal) (e Laadls
L sl gl
P Cun e i) o Lalle &) puadl cilaslall duig S adlgal) Ciat :Lilh
D0 ae Gas gBgall Ciiaa s (Slimasad) B35 caisall mamal) e il LiSey Chaiaill e DS e
O 4335y Linay @lsall 52gn Jaxd Cum ¢« GSinagng 4add (53 algall L waiil) (sginall (o JST gDl uniig
sl 18 (2017 ¢ibay) SLa LSy Ll aligall i g sy Lan 53 e S 230 s o el i
s AN Gagudl) lghad (e 831 Ssladll Jiai g SSY) aBgall i3l Jusial
Oo 2nl) (e ash (sl Tan g &) AleXa.Com xdge Ailai o] Cadh dinays Bagng adgal) ara ol (ulid]
Llle Leise AMazon.com gdsd alill LSl aige Say caaly dlaady dudlall adlsall IS e Adlany) iy sal
o DS Ll i e sy - Aally Al G il ey Gy Llle adlsall Cliaay it (& Liaadiia
Camy L€l e ) gl claglas Jlasls asts @) (toolbar) gl dasy s e ading Gus cdaallall il
iyl g (3o liiall ladall e ) hL sae e il adiag ¢ I gy aalgy ) dadally IP a8
(A plaa ey )yl
i LSl s el Gua ) e qlsall i e Cilaghea pdin A adlsall (331 e LuSill gie 3ay
Elsal) G 4ati O—faS LlS aligall Jl5) 230 o)y LalSs ¢ LY Cus ey 530 G (e allall adlse (h adlsall
e hde o Joanll dhall alsall (lyie dilia] xie .oliiily oly) e STk les cgl) Lo 4yl @l
18 8 b Ldahaind Gaay G caligall oo Aol duoyilly Aalad) cilydiall (o HESI gl Lol adge b
fise Om Ol Y LSl aige syl (53 il o Tale L el laaaiag A culydigall pal aag wises I )
cilexd daylag adsdll (ggima e Ll (ai Jlo3ll e s e V) AT

89


http://www.webometrics.info/
http://www.webometrics.info/

Journal of Hama University — vol.3 -No.13 -2020

2020 sés G asal) —EIEY Alaal) — Blas daals dlaa

ks ) Suasll aBiga Lguamy (A Ay gaad) ilaalal) iany llga ldida Gara AijMia (4) ady Jsaa)

2020/7/20
e ol dai ) gilsal) | et bl | sgaal 4 ) ) Analal pd
C ) Juat ) o Rstiond) & M A |l | s .
Lags (oaial) L . . L s lgrdsag
. gasall 128 sl o Gl Lian Ghaal | allal
tgall Ao i i )
iasj.net
damascusuniversit (3 daals
y.ed damascus L)ysw 26.2%
) damascusuniv
3:06 mohe.gov.sy university Lageddl 15.5% | 501 81.425
ersity.edu.sy
shamaa.org el zgitall aleil) | yaa 13.9%
damasuniv.edu.sy () daals dlaa
University of
mohe.gov.sy
Aleppo cls
alepuniv.edu.sy gr
1:41 — Gla daals DA 3.574.898 | alepuniv.edu.s
damasuniv.edu.sy gl =
Aleppo y
university
damascusuniversit
y.edu Oy Axala
Oy
mohe.gov.sy i Ly 44.5% i
2:21 ) .u_yw = ’ 582 206.514 | www.tishreen.
tishreen.edu.sy Tishreen as 10.9%
edu.sy
shamra.sy university
alepuniv.edu.sy
Hiast Sl agad)
mohe.gov.sy Ol glaall it Lanll) o glall
6:19 , . 135298.9% | 119 | 140.434 :
hiast.edu.sy www.hiast.edu. ) Lia gl g<il)
sy hiast.edu.sy
il daala
mohe.gov.sy
albaath Caaal)
albaath—
11:20 university Ly 88.7% 583 135.792 albaath—
univ.edu.sy }
al-baath univ.edu.sy
damasuniv.edu.sy
university

Alexa traffic | goa)ll aa Bald) alae] (a2 jradll

) gaally Gl (e IS lgals Ll ipa (389 Liad Tbae caill [aeats (3es dnals of Jsaadl (e Jaals
Salby gl Tas sabia Lol 2a3 (81.425) (3 daslad allall gl 5laeV) cues Gasl Lo 13 (Sl oy
AiaYg Lupal) @8loalls Tl Cpine e 4yguddl Cilaalall dliimays 83539 aisall aanst (la il e 2Ly

90


https://www.alexa.com/siteinfo/alepuniv.edu.sy
https://www.alexa.com/siteinfo/alepuniv.edu.sy
https://www.alexa.com/siteinfo/alepuniv.edu.sy

Journal of Hama University — vol.3 —-No.13 -2020 2020 yés EJEY aand) —EEN ladd) — slea dzala dlae

alaliiay)

P st B3] pates 3 Al Allal) Ui yo€ (g pld i Al dalas Llla Allall laag s 1 daallal) ool
@A a1 g S Jaally daadyl) Al Jal€H Joatill (560 35 Lgaal (o alladl lag i 38 dujda cufpany 35
Canieoall o3 AIgal 5T Aoy Dl Wilasls e i

Bae IS g Y Lgadlsn 3yl oo Litg i1 ALIS 85 giland s o lall aubal] lasaa 838
Siicss Closgall 23¢d 530S ducdlis

Cilaalall adlge Caioai Gads Lad dually Zuinl) laalad) adlgal il salie L5l laalal) adlge a3
alaa¥l ase s cBaiall Cagall aoyliiag efaad) Lpalall GilaY) i A ellg L sinall Cun (e caily) e
o laalall ailge ol Fads Lab dujally Luin¥] laalal) adlsal Laills 3k L5l claalall 323
el G Lo iis Lle Wi Als 2535 p2e Ladiall Lgilads Canal elldg . f53l) 2ae Eua (e cuiyiy)
LSy g i cle b 3 havgiall 8 adgall o casall gl ofs duals 4l o3l

sl gyall 5 alic S (gisal) praal) smie & linm dyypul) laslall adlge cainp 36 ek
s G 51 Jalad) Ui (3 5eY) - pBlsal aracat & aanlly ASEN Caaall Cuew @llyy L 3g 7SI
sl o Ll 35 Caneatl) (o€ &ysadl adlsall Sl LSV el sl

(oY) mie o i @llin $uhll 558 (DA duypad) Claalal) ablse ddlpe o dailill Lasdlall DA e
oo Aaals adsall 8 Alighg et e i Cagan DA e @l L g 5N gl midal) alic aalS
sl i Al Ll et 531 e algall o lehat 25 8,8 il Blad ) (g35 Ay clig Al
add) jmie b Cheia Gredid) pedpad 8 ALGA) ) ALY L delially Aaadlall <yl
S Gage o adsall Cilard il o @lldg L 35 Y g aill miall yalic aalS (paan
Oslailly Lyl (e Alls Jandid Gu g p33ally adisall G (s Joli 35a pac g claslaally ULl (ansy
A adyg agall gl b b a8 LSl Ll lad Jallg 4l il adsall o

Y gl el seabic S (g ll) samic 8 lnin gl Claslal) allge aip Al ek
A dgn G sl i ) Tadly 1 AlEg dgn (e Bl 03gn plain¥l ade Cas

el alic € (Rl Cledadll) ie bl £yl Claalal) adlse i AL el
S Aalay a4l 5l ) a2y peaiall 13 o sl 5aSl) il s @lldg L g 5SSyl
Lol a3 e Lials e laaa¥) Jealgill adlgn Loy Jind 1 aLY) 020

tGluagill

11

(1

12

b Bilsia e e e aabaill andid AU g AN gl bt of Baalal) 255 ARl bl e 5Ly
@l el cpe JUEN) elael Jon o 508 5t Bdlall Lghygeas Ay Ayysadl ilaalall dlall 455 FS) a3l
e 83 e lal) el B39 )8 pne A e Lla jeda 5aV1 1305 A}V Ly A g S aalail] Y]
& Joally AlS §ygams dnalerl Lalaall Ciigi ) (sl 1 aY) Tan dlavass oal V) saall 558 DA adlsall 028
Gladl 138 8 Falll jadny . a8lsall 03 Carieai o g 2SHIL 13ay DUl il S iasgen LIS
dglie il Cocaliy Lysdl Cilaalad) ablge & g SN Bagall slal Joa Cojpaas s (2014 ¢ uae) Ayl

91



Journal of Hama University — vol.3 —-No.13 -2020 2020 yés EJEY aand) —EEN ladd) — slea dzala dlae

Zolsl () s Y dyped) laalall £ S aBlsall o () s 138+ Cgian B 2y Gaan ) Ayl g
ASaalin g ) bl DIRRY (a5 (s ISl Jia¥) ISl Lo sleina) e daall i Js cbaslaisil )
Aaaall pe LIKED AW e o
Lo oy ) BaSIL Lt ale s byl (g gl o Lag Lig psS (gl A8 Al pgn 8 Biall) mgs Ml
@A IS all Al ST Lgleny adlsall 038 apaa et o Janlly Lysd) cilralall A0l algall ape s
Pl o lnleals Lo AT ) ailly 2l cypall (e salin VL @lldg (ALolS dlaledll dalealls oLal) e LSy
tle SHl
U sl Learans Al Y] Analall 40a% (g chays ol cilealall b sanlgial) ddl) <yl e sl N (1
D e Loabedl) Lleall e Ginse 01 aad) 2 (e lasladl oda Sy 531 JSalL laslal
ool a8 Al ae Jalail) ggim b Aumalall Clabiad) 3 39 AN Gagatll bl € 5sn D) (2
Apgadl Slaalall igedl) algl) caeatl Gagedl) Jlaa 8 cfinlilly 58l Glaal (e Glad Jiiig Ug 5
e Cllaay g SN gl el yalic (e Sasn ain€ (pdsall praal) yuaic Ao S (3
ST Lglang cilaalal) aBlgal dupiad) duggll (rent o Aol SKEN PR e cans g el ddee G
oo ) JSlL ASaaliny ST Lghang Cilaalall sl illy ) sl Basa (aend () ALY ciulles
el e Ay pSIY) A 1) Al Allad) (pe Spabetll oIS iy
Lakaif alasi) (P& G S9SN sl gl yalic o sainS (V) sosaie (st e dasll (4
Gl e Jead aigall ) elid) 8 o) lsd alasial gl s Leatiadl (e gl (@) laadl) diles
A gaall Cilaalall adlsal 5 ,Siall cldgil) EOKEAT Jsba dlagls prace Las 4855
Blal DA (e - S S gl dall jialie o juaia€ (a2l dexd) jaie (st e dead) (5
Oaan edhaall (olKa il (61 Janiilly ¢ ppeaiianally adgal) (ST Aol Alls dsm01 rand Ayay (ggindl)
sall
O g AN sl dall yaalic (o i€ (Ll Y] Giladiadll) jaaie puad e daall g (6
G Wlads YT a6 elgr i) Loy Y (o=l Jalgll 28loag adgall (g Loy Nl 8aby Pla
Adle 535 Aaadedll el uly calaall oy e (3 U AL Cagtisdll e Alladll Jalg )l A8l
ey ey (s & Ol
saldiuy) us.qg L}A‘g ‘ij‘):‘g‘g‘ "_';53‘9.4.4:\5\ C_.i_).an _).oAL\Q (e _)_«A.\JS(&QJ_):\”) ale (pwad ‘_A.:: Caall Qo (7
el 138 8 Google ciless (g 83w ) A8l o(Fadal Y] ladinall) el sill Jasis 4
i Gaeen b \gie 5ol ) diy lealall dpallal) Canioatl) dadai] Lgamn ) Cataill jules Al (8
Oe s Salls Claalal) sdgl g il o aSEIL (St (3 5eY) Lallall il 8 &gl cileslsl)
daliad) Glaal (8 e jlidl jag
5aL3s peisall Cuaill PIA e (gginall o) e Jaall 2anillig duyg ) cilaalall adlsal (s5inally alaia¥ (9
Spshial) (9AY) Claalall Culas (e salina) (K Jlaal) 138 g ¢ il Cildans alaiay)

92



Journal of Hama University — vol.3 —-No.13 -2020 2020 yés EJEY aand) —EEN ladd) — slea dzala dlae

sdagidal) Gl (13

(V) gladll 5 Jlaall 138 e Gaadl (Bl Eall) meat duh)dll DA (g

cho ST alail) ) (golall aalasll e JUaY) clillaia (1

saletll Slasgall allal) Catatl) e e B 5KV pdlgdl) manas S (2

Ll el leassgal allad) i) s 3 g S et el jealic aalS mg il ik (3

2aball .14

Gao—eill Galt ildbiia .(2019) il wae o ey deaf dadald ¢ Sig adial) v 4D s (1
:325-308 (120) :30 cips sl i dlae & yemall cilaalall dind) cilasall g 5SIY)

Alae - (Ogalall LS 8 Gl dud)) Lnadetl) ilardll 835n ugei 285 - (2010) o camlils dana ¢ oy (2
A11-63 (85) : e SLai@Vly )Y

astall dlaa Aaala) dig S aBlsall 3 Jlall aabaill 3o il (2016) el e g8y =y by (3
.80-63 (24) riuclaaYly dsluy)

sdile daala Lalat®y) jlas Ao . aalially GunY) 8 5eli 35 5 Bagedll (2017) el 2ene cibey (4
:351-360 (14) :8 sl oL

Aoy 1 jedl) Sl g (8 Danalad) Aaadetl) ilardll 3geil dagie T L (2018) deal lis ¢ s (5
:506-425 (2) :(18) cusll A0S dlae . Chsges i Analay Al

Ol asle Alaa . 3o SV aulal) ) sl el (0 JUEY) 40K Addsal) (2018) Sasmal ¢ S (6
.889-863 (26) :ainally

ilas 15350 'PROGRES" ol jiliall 8 Jlall adel) g Us 43y (2019) alle calells Gilbe o ¢ ppas (7
108-89 (4) :(5) csaall PUa (s cppueal daals

Al (Ll daly) VL) gl 8 L Ly e g 5T Gagadll 5 .(2016) s g Lall (8
A yga tAucal faY) daslall (Jee ) Bylal and 5)sdia e ieals

daals Alae L) e duye ol lealall ailge 8 &g 5V 5350l Slad (2014) it ol e (9
:28-9 (6) :36 <A s Arigililly AslaBY) aslall Aludes — Asalall il jally Eagall sy

312 e ¢y Aaals Sypdiia ¢ V1 Anidall g S Gagedll ((2017) ¢ pae auls ¢ e (10

DAl Jyaasl aes (A layens duage ) cilaslall (2010) sl o glaskas ¢grailly 2aal anll 3oz )3 (11
:32-5 (1) thuyed) Clagleally li€all dlas . (AiliSin) 4a)))

i3 Lgadise DS e e (sald dnalad duall) 5jpal) J€5 . (2016) Sl cdalaléy Lad (o) (12
&b il Al A5 # Ly (sasald daalay Jaai¥ly DleY) ol Ll (o Ao e da e Ll
2l (srald daals cdae Liallg dulad)) aslall LIS (JlatVly e asle and saall Jladl) Lasleis
- Aball 14l

Cilaalall L5 Y adlgall oot ol L4 3 ihall areatl) .(2017) 2enf dene da (il ae (13
-l daals caraailly Hlanll LS ihall pra il ool Sdlal) pe il 8 icale Al Ls)Y)
oY) oY)

93



Journal of Hama University — vol.3 —-No.13 -2020 2020 yés EJEY aand) —EEN ladd) — slea dzala dlae

pslall S Al jolaia (e dpaalatl) ulardl) Baga (raad B g A adgall 53 (2018) an (GREa (14

asbal) A0S ¢ il psle ol L gl dle i ale Al Al Gl cagy dans Anals LoloaY)

bl i) Calucagy dess daals ¢ ) agle g dolaiilly LpalaidY)

Obaadld DS s it i) uail) (3aia g S OheY) 550 -(2018) 2aal Lol ae calea (15

301-265 (11) :alall Gnill 350 Glindl Aaals . Aul)
Leslal) Baall e Loyl g pSIY) cileadd) 53sa (2017) ansll e deal ¢ yadly dieboad arag cJulgll (16
:292-259 (1) : ) dnals dlae ALl it dgag o4 3 gl 8 Aaidacldl] Claalall

Gapad) Slaalad) e disad 43l dpagis Awalyd tclaalall 43g 5T sl L(2017) Gsn alwss «JSsH (17
(47) : yas Cybraians Journal .cissw b dasls Loy (3o 5WY) (383 Ljlas Ciliaalsn puasl daially
21

18) Feldy, M, (2()15). Internet Website as a Tool of Communication in Scientific Institutions.
Marketing of scientific and research organizations. (18), 38-76.

19) Karhu, M., Hilera, J. R., Fernandez, L., Rios., (2013). Accessibility and Readability of
University Websites in Finland. Journal of Accessibility and Design for all. (2), PP 178-
190.

20) Ahmadi, S. A., Barkhordar, N., Firoozabadi, A. M., Dolatkhah, A., (2013). Measurement
of E-service Quality in University Website. World of Sciences Journal. (3), PP 107-113

.3l 9.00-8.00 deldl (3 2020/7/20 Foliy Lgal) goa Il o5 149 S adlgal)
http: //www.webometrics.info : .S iasny Chyias (21
https://www.who.int/ar :dullall daall dakaic a8ge (22

Alexa Traffic Rank :LSdl aise (23
LSy (24

94


http://www.webometrics.info/en

Journal of Hama University — vol.3 —-No.13 -2020 2020 yés EJEY aand) —EEN ladd) — slea dzala dlae

Ay A aldl Ajlatl Gijlaall ALl o)) & Ldpaal) Ugand) Jhalaa i
*rx ap Uy ** W olde L0 AL olgand Lo
(2020 <1 24 :Jsil) < 2020 s 9 :gla))
tpadlal)
Gainily (g & Lald) Aplail) Coliaall Ll eldY) 8 Al Hlalie A e oyl ) Al cio
ol O Bnaal 5l DAl Lals Llaslipeas Hie aaf (ge 2360 Ainel dgind) UL paant 23 Cangll 13a
sy paal) Coplaall Ll e oasbed (< Bpall iy Cirans 12018 52008

slim Bty ailagl len) ) 8iendll @ilagl duns phainly Algaud) Sllies Jiial) Sl il Guld
Gsin e Slall Jane plazinly L eV Jiaiall ol kil Gl 5 s b eadlagl) lea) ) g
Data J) z3kei alasiul o Al iy Jlas i . Jlal) @)l dasig e Jpuad) e Slall Janag ¢ 2SI
& (EViews 10) s malipdl e slaie¥) s iy Aliisdl ilyial) oy 28l LY Panel
clill) Qs ddee

Gl Gila duy wilagh Jleal ) iieal) wilash das (e IS ol 580 25ng duall il capglal g
Byfienall Al dai (e IS la) 8l 35ag cpedal et AW Ggin o lall Jana 8 alagl) sl )
ekl AT dea Gay cdgal) o dladl Jare (8 wlagll Jlea) ) g dll s daiy wdlagl) Jlea) L)
G A Hllad of o Jy bae (Ll gl daws 8 Agadl Jllad a6 gl agag ate duball mi

g 8 Ll dylatll Cojlead] L (IS

Joyaall Gayleadd) ¢ W elaY) clgud) Jalia sdaalizal) cilalsl)
)3 9 = o

Ayge cBles daals L@V AAS LAY acd cae i ol *
Ayse Blea Aaals QLB A0S OLaBY) and caclise da **
Agyge eBlas Arala L) LIS (Cjleanlly Jagail) acd b o)5iSs Ll **

95



Journal of Hama University — vol.3 —-No.13 -2020 2020 yés EJEY aand) —EEN ladd) — slea dzala dlae

The Effect of Banking Liquidity Risk in the Financial Performance of

Private Commercial Banks in Syria
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Abstract:

The study aimed to identify the role of Liquidity risk in the financial performance of private
commercial banks in Syria. To achieve this purpose, the annual data have collected from
eleven private commercial banks during the period between 2008 -2018. The data were
collected mainly from the financial reports of the banks.

The independent variable represented by Liquidity risk was measured using the ratio of
stable deposits to total deposits and the ratio of net loans to total deposits, while the
dependent variable of financial performance was measured using the rate of return on
equity, the rate of return on assets and the percentage of financial leverage. For the
purpose of analyzing the study data, data panel models were used to test the relationship
between independent and dependent variables, and a statistical program (Eviews 10) was

used in the data analysis process.

The results of the study showed a negative effect for both the ratio of stable deposits to
total deposits and the ratio of net loans to total deposits in the rate of return on equity,
while it showed a positive effect for both the ratio of stable deposits to total deposits and
the ratio of net loans to total deposits in the rate of return on assets, on the other hand,
the results of the study found that there is no effect of liquidity risk in the percentage of
financial leverage, which indicates that liquidity risk has an impact in the financial

performance of private commercial banks in Syria.

Keywords: Liquidity Risk, Financial Performance, Commercial Banks.
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{(EM) gl dou -
%883 Jl3ke duball Slgis P& Bacosiall iy G Fansl) o3 g il ) I wll Ll el il i
LS %89 4 Lo gylaall Cilai) dad o Cum i @i of cuding - %120 dad il %836 dad Ao il
e asl) e USE ek Jully sial) e ST 8 S 5.301277(Skewness) elsilN) Jelas dai
la 3 (e Sl a5 43.10799 cialy A (Kurtosis) qlayiill Jeles dad DA e Cadl gai (ssiley liliia
B i) e 2o e (gginag e sl inie JSa O e

Bl ) Julas —2-12

CALES) ADA (e 2 LS el il o ol aasil (Sl dllia IS 1) Le GLES) & LLsV) (s sk
Al G a5 A G G O G99 Al S puanally Lpueadil) iall (o daui ) A dasday )ake
Ayl g b An el ol yukiall qend LY dghas (2) 685 Jsaadl Gy oyl

d)al) fpaaial Bl ) 48 ghuan 1(2) ad; Jgaad)
LR1 LR2 ROE ROA EM
LR1 1.000000 0.389163 -0.201464 -0.192816 -0.089715
LR2 0.389163 1.000000 -0.365726 -0.151987 -0.095213
ROE -0.201464 -0.365726 1.000000 0.936951 0.266065
ROA -0.192816 -0.151987 0.936951 1.000000 -0.083450
EM -0.089715 -0.095213 0.266065 -0.083450 1.000000

E-views 10 Jlasy) malipl clajie ) sliwVl Eald) ] (e jadl

teb o2 (2) ) deadl ) lally

Slea) ) gl ila dus pe ddes Lol Al (LR1) dlasll Jlea) ) iieead) ailagll duss Lasip —
o Bl Jaes e S pe Buee WDy Ly Lgine Ay e a9 %38.91 lase @llys (LR2) ailasl
Ll s2as (% 8.9 ~%19 ~%20) il e Il ad)ll dasiy Jsea) o ilally LS Gsin

.4:1‘9.\:.41

Jaees 2SI Gsin e 3ilad) Jane (g0 US o Lo @Dlay (LR2) pilagh) Jlea) ) (gl ila asp =
Agine s )Y s2ay (%9.5 ~%15 ~%36.57) i) Lo W ad)l) sy Joa) Lo 2l

o lan (o8 Wals)) Joua) o ilad) Jans g s3pb IS0 ASLY Goa o dilal) Jaea iy —
Agiea Sl s3ay ¢ %26.6 Loy L) ad )l da xa Lisera Walisyl Jasiyng «%93.69 4

Caria) G b)) dus el il 8 il i) G oaal) sael) A sgag Bl dshas 48 -
il At e lagll Maa) ) sisall wilasl) does b)) Jids a5 dusine e %38.91 4tesi Lo Aliind]
Gina Lo g5 %90 (e JiI Aiiall clrial) o Sl V) A8S gl g L adlaghl Maa] () g 53l
s oAl daail) Al dgag Cle dajd

raddlal) daall 7 dgad sl —3-12

Algdial) B 3 sats A BRI £ 3gats caneadll a2 3sai a9 BN (Panel) Ll z 3l Gaks &

table DA (e z3sa UK Lalal) Aabpall dlalas (ialyaind S

107



Journal of Hama University — vol.3 —-No.13 -2020 2020 yés EJEY aand) —EEN ladd) — slea dzala dlae

:Pooled Regression Model (PRM) el Hlaat¥l zgal >
:Fixed Effect Model (FEM) &yl il 7350 3

N
Pu=Bo+ )  BaDa+@LR1y +aLR2; + &,
d=1
:Random Effect Model (REF) 4dlsdall culyilill »35ai >
Pi.t = u + alLRli_t + azLRZLt + V; + Eit
:FEM A58 cyifitly PRMasaatl) jlaaiy) adgal o dldaliall ~1-3-12
A Laaall 2l Folial pladiad w &3l @l illly asestl) Jlaai) oadsat Gn dlalial

F= (R%*em — R%grm) / (N - 1)
(1-R%em)/ (NT-N-K)

tol s
Al Bl 2 dgat aladiad vie aaatl Jalee Jia 0 RZpey
cerantll Jlaai¥) z3ga pladial die il Jaleae Jias: R ormy
el ) sae i s Teculil) aall elinuls spaa) Glaeal) aae Jia A g el Cijladl) sae ia : N
sl ABall aat Allg dulgaall Faed ae lginlae o5 dogunall Faed Cles aa
F(a, N -1, NT-N - K)
Az 3saill sa A3 il 2 3sa 5K laaie Adgaal) FAed) duglus o ST Ligundll Fied calS 134
calid) Z3gall g8 maeatll JlaaiVI £ 3sar s Glld e lae el )l il
:ROE 4slal) gia Ao dilall Jira zigai =
F(0.05 11 -1 121 -11-2)=(0.05, 10, 108) = 1.9105 Al F
F= (0.387254 - 0.153462) / (11 - 1)
(1 -0.387254) / (121 - 11 - 2)
Conlial) z3gail g Al bl z3ga Ol il cAdganll Faad oo S dgund) Faad of i ee o
ROE 48L g o ailall Jana il il dlls b
:ROA () Ao ddlal) Jira zigai =
F (0.05, 11 - 1, 121 — 11 - 2) = (0.05, 10, 108) = 1.9105 i gaall F
F- (0.281574 - 0.022587) / (11 - 1) - 3.8034 tguadl F
(1-0.281574 )/ (121 - 11 -2)

=4.5022

Cauliall 3l sp AN S g 3gat O JElls Adsanll Faad o Sl Lgund) Fiad of Guw les oy
ROA Joa¥) o lall Jane il juaiall dlls 3
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(EM ALl adyl) docs agai
F (0.05, 11 - 1, 121 - 11 - 2) = (0.05, 10, 108) = 1.9105 :Aalgaal) F
F-  (0.4215738 - 0.2192864) / (11 - 1)
(1-0.4215738 )/ (121 = 11 - 2)
Caliall 390l sa A B 23 ol Il gl Fiad (e S Lisend) Fied of (s Lea oy
EM W b s 1) paad) dlls b
:REM Lufjgdal) cilitly FEM 43l o8l adgai o Aalial ~2-3-12
Hausman lad) Guki A (e @llyy ddlsbal) il 7 3ga1s A0l il oadgal o dlalial) dilee o5
tailua b
-Jsdl sa random effects z3saill o tHO a2all doia 2l
-Jsdl s Fixed Effects zigaill o) :H1 dball dua il
:ROE 48l) (§gial) Ao aflall Jara zigal =

= 3.7769

T agail Ayilgally A3 Bl adgal (m Aldaliall Glewss LIS 1(7) ady dgaad)
ROE
Correlated Random Effects - Hausman Test
Equation: ROEEQ0301
Test cross-section random effects
Test Summary Chi-Sq. Statistic Chi-Sq. d.f. Prob.
Cross-section random 1.853730 2 0.5236

E-views 10 Jlasyl maliyll cilajia : jradll
& Ml ¢ o = 0.05 e »S10.5236 AV (g5ie 2ie 1.853730 (Chi-Square Statistic) dad of aas
bl z3sar b ABEN dlad) du il (miyis condd) g Adlsdal) Ll 2 igw ol AL el dumd Jod
cmaliall z3gaill sa A3t
:ROA () Ao dllal) Jara zigai =

 dsail dpdally ALY @il adgal Gu Aldaliall lawsa il :(8) Ay Jgaad)
ROA
Correlated Random Effects - Hausman Test
Equation: ROAEQO3
Test cross-section random effects
Test Summary Chi-Sq. Statistic ~ Chi-Sq. d.f. Prob.
Cross-section random 1.462913 2 0.6435

E-views 10 ilasy! zalindl cilajie : jradl
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& Julby e a = 0.05 o S10.6435 ANVl (g5 2ic 1.462913 (Chi-Square Statistic) dad o as3
bl 2 3sa ol AL Aol ducadl) adyig e sa Adlgdall iyl 23 b AL aaall dunp Jsd
candlial) 7 3gaill ga Anylal

tEM ol ad)l) dans zigai

 dgail dipdally ALY @il adgal on Adaliall Glawsd JLadl :(9) A Jsaad)
EM
Correlated Random Effects - Hausman Test
Equation: EMEQ0301
Test cross-section random effects
Test Summary Chi-Sqg. Statistic ~ Chi-Sq. d.f. Prob.
Cross-section random 0.457262 2 0.4361

E-views 10 Jlasy) zalill cilajia 1 jradll
a Ml ¢ 0 = 0.05 5o S10.4361 AV (s53me 22 0.457262 (Chi-Square Statistic) dad of 2a
Jsd
AL dac by ) g Adlpdall b3l z3ga b AL aaall L
Wgad) lalie duhyal dadle SISV Elpdall il 23008 of ) deasill o5 Aaldl CHLaY) &3l epn b (I3
Jaee o LS Bgin o ilall Jana Gaki vie el jges 8 Ealdll Al Cojlanll W el Cpans b
Gsin o Silall Jane Alls 3 aoatl Jales L cialy Cam el i€ I pdll Ao of Jpea) o silal
Dl ) il e %42.8 aiani Lo i Ao 5ol Llgdall il z3gai of ia Laa 0.428622 4SL
o Lae 0.203251 Jseal) Ao el Jaee Alla 8 wanil) Jalae dad il iy (ROE) alill uisdll e
a9 «(ROA) il pussall e Bl sl e %203 aisesi Lo psesds o ald Alpiall il #3503 ¢
D08 aglgdall Gl £ 350 o e Laa 0.152674 Il 2l dass Alls 8 st Jalea L ity (5530 dga
(EM) il usiall e Bl 3 clysal) (g0 %15.26 4 Lo s e
tel LS Ganll Al laai¥) e olas LS (Sas e o e 2l

AROE;; = 3162572 — 0.015236LR1;; — 0.023751LR2;;

AROA;, = 2.715623 + 0.027147LR1;, + 0.031628LR2;,
AEM;, = 4.432186 + 0.034761LR1;, + 0.074585LR2;,

tluadll lad) —4-12

;2 yiaS (ROE) 4Slal) (3sia Ao ailall Jura pigai —1-4-12
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2l el Alall (Gea Ao adlal) Jaral Al @Sl £ gl cilajia 1(10) ad) Jgaal)
Dependent Variable: ROE
Method: Panel EGLS
Sample: 2008 2018
Periods included: 11
Cross-sections included: 11
Total panel (balanced) observations: 121

Variable Coefficient Std. Error t-Statistic Prob.
C 3.162572 0.042078 1.471260 0.0584
LR1 -0.015236 0.015362 -1.310470 0.0075
LR2 -0.023751 0.003854 -1.274821 0.0062

Weighted Statistics

R-squared 0.428622 Mean dependent var 0.032374
Adjusted R-squared 0.351071 S.D. dependent var 0.263732
S.E. of regression 0.061459 Sum squared resid 7.427139
F-statistic 1.053731 Durbin-Watson stat 1.685747
Prob(F-statistic) 0.007135

E-views 10 Jlasyl malill cilajia : jradll
V1) il il A g paal Al il il sy Galdl) 235l o (10) 8y bl Jsandl (pe Laadls
F-statistic 1 lal Ldlaa¥) oY digies ANs 53 4 LS Ggin o Sl Jane Lilie (JWD)
Aliiaall Spaiall e ety 138y cgine Ayl Asles o ) Ja e 0.05 e sl 225 0.007135 gl
Ol (10) 3 Jsaall & 53)lells el duhyall =gl Jlgitall Uasll 4alsl) Durbin-Watson 4ed Il 53521l
sy N=121 clalie e vie 48 dlgaall dadl) ae Lgwndll dadl) sda 4)lae 2icy 1.685747 alo dasl)
«du=1.582 5dl= 1.502 ¢s<i HLaaY) odgd ddgaall daill (b %5 Ligies (Ssiveary k=2 Aiicudl) il puarial)
LY Al<ie e gl Y zigall off il Llal) Adgant) dail) e ST DW 1 dugundl) daill o8 Ny
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Bl el Joual) Ao atlal) Jaral Al @Sl 7 agad cla i (1) ad) Jgand)
Dependent Variable: ROA
Method: Panel EGLS
Sample: 2008 2018
Periods included: 11

Cross-sections included: 11
Total panel (balanced) observations: 121

Variable Coefficient Std. Error t-Statistic Prob.
C 2.715623 0.001094 0.005923 0.0504
LR1 0.027147 0.005712 -1.237412 0.0136
LR2 0.031628 0.003726 -1.314284 0.0358

Weighted Statistics

R-squared 0.203251 Mean dependent var 0.023614
Adjusted R-squared 0.176125 S.D. dependent var 0.061427
S.E. of regression 0.061493 Sum squared resid 0.472372
F-statistic 2.003527 Durbin-Watson stat 1.826174
Prob(F-statistic) 0.015473

E-views 10 Slasy) malind) cilajia 1 sl
V1) bl il A g paall Altiadll il il Auay alad) Z3sall o (11) a8y Goledd) Jsandl (pe Laadls
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e ) Bagallyy Al el e (Saty a5 cdgine Auhall Ailae o ) Les 0.05 e aal 2
ali Aadll olb (11) a8y Joaall & 53lelly kel duhall zisal Jlgdall Uaall Zalall Durbin-Watson
Cburiall 2ey N=121 Claalie 2ae die 4ild Ldgaall Zadll we Liswnall Zodll o2 43lae xiey <1.826174
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& S ALl 2yl Lot Atlgdal) il £igal cilajia 1(12) by Jgaad

Dependent Variable: EM
Sample: 2008 2018
Periods included: 11
Cross—sections included: 11

[Total panel (balanced) observations: 121

Variable Coefficient Std. Error t-Statistic Prob.
C 4.432186 1.835124 1.326572 0.0567
LR1 0.034761 0.026415 -1.532195 0.1154
LR2 0.074585 0.072532 -1.617894 0.2326

Weighted Statistics

R-squared 0.152674 Mean dependent var 2.437165
Adjusted R-squared 0.102325 S.D. dependent var 6.756484
S.E. of regression 6.532816 Sum squared resid 2.841356
F-statistic 1.621572 Durbin-Watson stat 1.724513
Prob(F-statistic) 0.030623

E-views 10 Jlasy) malinl cilajia 1 jradll
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Automated Teller Machine Service Quality and Its Impact on Customer
Satisfaction: A Comparative Study Amongst of Public and Private bank

branches in the city of Hama
Prof. Kanjo Kanjo* Alaa Mohammed **

(Received: 12 August 2020, Accepted: 22 September 2020)
Abstract:

This study aimed at identifying the impact of Automatic Teller Machine (ATM) service quality
on customer satisfaction amongst of public and private bank branches in the city of Hama, it
also aimed to identifying the difference in assessing both of ATM service quality and customer
satisfaction among these two sectors. In order to achieve the research objectives, a
questionnaire was designed consisting of field covering dimensions of an ATM service quality
scale developed by this study. In addition to a field specific to customer satisfaction.

The study adopted the descriptive method, where few hypotheses are developed and tested
using statistical tests in the SPSS 20 package.

The study results show that ATM service quality positively affects customer satisfaction in both
the case of public banks and that of private ones. Furthermore, ATM service quality seems to
be moderate in both cases, but its higher in the case of private banks. Likewise, the customer

satisfaction is moderate in both cases, but its higher in the private banks.

Key words: Banking Service Quality, Electronic Banking Service Quality, ATM Service Quality,

Customer Satisfaction.

*Professor at Department of Finance and Banking in Faculty of Economics at Hama University

**Phd Student at Department of Finance and Banking in Faculty of Economics at Hama University
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0.859 18 aginll A< a0

SPSS zaliy cilayie e eVl Gaaldl slae) (a1 jaead)
Al o el dsandl Lnys ) Calyall 535n (gy9mal #Lig S Wl cales Ao o sl i) Jsaall (g
0.859 cualy 38 Zalall (i)l aall die 8 A3la V) 393l 2K Za,l Ll (Cronk, 2006) (s 0.7 alsial
plall g Uil due 3 &bl duills sy giipe 312 () 339 e Ju g3) eV

oalil) & Wadl) iyl dualid) SLAuN) a5 (o s JSI #Liig S Ll dad 1(3) A8 Jsand)

Latf 4a. Lsaa J< agid) s sl
0.884 15 R N{REWATEIYN
0.863 3 Juanll Liay
0.911 18 agilt 4.<Y s )

SPSS zaliyn cilajia e alaieYh Galill slae] (o 1 jradll
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sl mpen 30,7 0o el L) 3 Ve o liny) Ladiye ¢ lig S W Jales L of Laadl Gilad) Jpandl (e
Ju s a1 <0.911 cialy B palall o Uadll die b A3la ) il KN &L <l Al of LS edila )
ob sl oSa e e ool palall g Uil Ao B ALa DU Ll Jsihas pdine Mh Gl 350 o
el Adle Adlaas aesy SUL) pand Aadls 50 aleny Uee 31 BN (e Blle Aoy aiam Ao
:AdBlially mailiat) .8

) Ll Slasy) Ciagll 1.8

S Calall clad Slae 50 52% sai o Laadly calally lall e Uil el dujead) w8l ) i) vie
35 (e dnpanll Ay dll e b Dlanll Vsa e 16% s S A 45 Gupaad) Ay 31 (g b lall g Uaidl) b
dasy 8l ) sty agie 64.44% ol palal) g Uil & cledl) sl oDlee ads Lady (A w45 e BT
glhall & V)il ) cilend Slaal (granll S o) Joil) (S addeg A 35050 i Y 25 (e Aupeall
Ase & L) danyd o ) el @ 5aY) clall g Uadll 8 cilardl (e gsil 138 eDlae (0 4ie pal alal
Aealall Cplead) b A V1 Gileal) cloxts Jolatl) ) Osbaey Sles

00 T0% s of Dy calally alall e ladl) & V) il all ciland eDlaad aledl) (555 wsall (ady Lash
Balgs Aan (s agie 6% 5 BV o dpaslad) Hlal) Al (e a8 Lalal (il —adl 8 cloadll o2 sDlee
o sl HlaY) dles o 151S agie 64.4% Gl Lalall Cojlaal) 8 losdl) sda eDlee Ll cllad) il al)
G alall Jaanl (g5 ae g i)l Jsill (Sas adles cLball lhyall Balg5 dlen e 1S 11.1% sad <8V
Gae ek 53 Y cpalaly alell e Unty Blen Aine 3 Allall Cijlcadll & ) Cilall Aoy cplaleial)
L) i) 5L alasiad ) iyl cadedl (ggiasall (553 sDanl)

Lalall Ciyleadll b V) Gilal) cariios aliee Gl alally alell e Uadll e 38V Jeell dgay (lay Lad
Cibal) e (10 82.2% ol dalall Cijladll b L (72% agiras il ) Hlall g Uadl) 6 cpllad) e 02
g5t 33 (8 Upenl) 4 Jany (53 g Uil 0 Bpaal ) s 531 Y] cpalal) g Uil 8 clalall (et Y
el N g Balas lld Jayy (Saig (als o sle Cipan) dae Jalaiy Cigu 3 Cyeadl)

rcluadl jLas) 2.8

O bl cyelaly Y Al el il aim bl calS 13 L 48 jeal Kolmogorov—Smirnov jlas) (gl &
Hale ) @bl afis derdiead) Adlany) SHLEAY) Gl ddes ¢ canlal) ajsll o Y L)

Aalal) Cijladl) A Juaall Ly (A ) Cilpal) cilasd Baga iE Y i ) duajdl) s

58y danla auail Ll (Spearman's rho correlation) ooy bals)l Jalas aladial & dua ) sda lasy
Aladi 5 LaLa V1 agms (pe SEI 2y o calall Cojleadd) 3 duanll Liny 3 V) Gilal) ciland 835a (s 2D
glhadll & dsaall Ly b V) Galyal) cladl) saga 5 Ll (Simple Regression) dawdl jlaaiy) laal
alal

£l 5 it 3L e LAWY (e ool e llds Lgie U 5 a8 (Wl 512 (Face Validity) 4sslall dadlally Slaty Leg ™
&u\)ﬂ\&}m}—q'&)ﬁu\ w\,ﬁ&ad&o)é&@ﬂh@‘}“uﬁhdé} J»AJJ\(:J‘;\; celianYl "\)"AJL)M:MU.J.);]} 33 alls
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alad g Uil (b Juand) Liayg ) Cilpuall cilasdh Baga (o LGN Jalas 1(4) By Jand

Correlations
S Gyl L)
FRYTN Uaanll
Correlation .
. 1.000 716
Cilyall 53ga Coefficient
‘gSl\ Sig. (2—tailed) . .000
Spearman's N 50 50
rho Correlation N
716 1.000
Coefficient
sl La)
Sig. (2-tailed) .000
N 50 50

**. Correlation is significant at the 0.01 level (2-tailed).
SPSS zaliy cilayie  jreadl

il Aalall Cojlaall b Jaanll Ly V) Cilpeall cilans B3ga o Laliy¥) Jalas G o) Galaad) Jsanl) e el
e Jad) aca IS LLEY) Qe o) 3 ((EVANS, 1996) Gis dug Ll ale cllligh 25 (s «0.716
Jalaall 138 daif o) o Ghaaill 35 Lt cdunyla 3D o) Jia 13g0 ange Lalsy¥) dalae o Lass <[0.6,079]
Alia o ) Wag o day . cppriall Cn 3D ge Ligs Tt yu adl 6 «0.01 AV (ggiee die Ligins
A3y clagin ) syl jlad) e deall @3 caanll Liays (V) Calpall ciland 525a G Aoyl Bl ke
(1998 «ohiS) “(Residuals) sl japlall moisil) lae¥) G 3891 ae

Pl las) il e b Leds

daanl) Liayg M) Cilpall cilasd Baga G Jasend) Jaai¥) 7 igad padle 1(5) ady Jgaad)
Model Summary

Model R R Adjusted R | Std. Error of
Square Square the Estimate
1 .681°2 464 453 70071

a. Predictors: (Constant), ) calyall 5355

Liayg AS50all g S 4d pmad) Sladdl) Basa G o) Bl Adlsiel jlad¥ Kolmogorov—Smirnov ,ladl chal daldl 16 :
e laal i e alaeY) i Gay o) ajsill aads sl of ) caelils alall g Uadll b Juasl
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(aeall L) il i) 8 Jualad) il (30 46.4% f a5 Gild) Jsaal) 8 R Square dad ) il
'?L’d\ &M\ ‘?_5 cllig (‘?jij\ il pall Glana Sqﬁ) Jaadl juaiall «;5 il oy (S
&U:ﬂ\ ‘f Juand) Layg ‘_.,f:” Cilpal) Gledd aga G dasand) Jlassy) Lasy ANOVA Juas (6) pi) ol

alal)
ANOVA?
Model Sum of Df Mean F Sig.
Squares Square
Regression 20.390 1 20.390( 41.528 .000°
1 Residual 23.568 48 491
Total 43.958 49

a. Dependent Variable: L) (sl
b. Predictors: (Constant), ¥ <lyall sa5s
SPSS galiy Cilajie : jiaadll
O e Jlandl dagy 4ild Gl o elisg <0.05 e sl JLEAY) ANS e o G Gild) Jgaad) DS 0
G daaadl Ly 55 V) iyl cilant Baga b AL Lo il s dile oling caulil urially Jiiaal) uiial)
plall ¢ Uadll Cajlas
plad) g Uadl) (b Juandl Liayg A9 Cilpal) ciladd Baga e S Julal 1(7) ad) Jsaad

Coefficients?

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) -.351- 501 -.700- 488
: u‘*‘j ;\“‘h 1.037 140 750 7.429| 000

a. Dependent Variable: L) (sl
SPSS zaliy cilajia t 1l

o Jams Baalg Bang laies plall g adl) & V1 Cilpall ook 83 8 uaal) o iledl Jgand) DA (g iy
Calpeall ilead 835a) Jiaall il i digies Galdl Joaadl (e Jaadl LS ¢1.037 laiar Jseall L) 505
Cipall lend 539a) Jtiaall juriall ol Gas Laag 4ddes «a=0.05 oo i1 a5 P-Value=0.00 waly 3) ¢( V)
cpenll Ly g ()

Aalal) Cijlaall b Jaaad) Ly (b TY) Cilpual) lasd Baga 555 Y :AGEN Al L)

558y deul aaail Llyy (Spearman's rho correlation) ¢leju Jali V) Jeles alasial o Locajdll s2a lasy
plasind &5 Ll V) dsag e S e o Aalall Cjliadl) & daeall Liays V) Calyeall cilers 53sa oy A8
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glhadll 8 Jaead) Liay 8 V) Qalyal) ilend 335n 5 3 el (Simple Regression) Jawll laai¥) laal
oalal)

Galal) g Ul A Jand) Wiy (YD i) cilasd Baga coa BLGN) Jalas ¢ (8) oy Jsaad

Correlations
ub..aj\ Bag L‘A‘)
gf! Jranl)
Correlation .
- 1.000 734
Cilyall 53ga  Coefficient
‘giz\ Sig. (2-tailed) . .000
Spearman's N 45 45
rho Correlation .
- 134 1.000
Coefficient
Jaaal) La
Sig. (2-tailed) .000
N 45 45

**. Correlation is significant at the 0.01 level (2-tailed).

Lalal) Cajladl 3 daanll Liayy V) Cilpall cilend aga G Bl V) ales dait o il Jsaall e el
oo dadll Gacs o€ LlaY) delae (¥ ((EVANS, 1996) s Lis)l ddle llligh ades «0.734 s
Jaladl) 138 dad of e liaatll 5 L cdpayle 28aD) of ey 13gh ange LY Jales o Lasg [0.6,0.79]
il c A e s hued e adl (61 <0.01 AV (ggine die Ligina

Glo Jeall 23 cJaeall Linyg daig pSIY) ddpemddl ciladdl) sasa (g Lanyla Laliy) 3l clllia o ) llag of aayg
sy b Lads ©(Residuals) sl aadall auisill Slie¥) cpe 321 e @iy clagin Jasall jlassy) Lasl
Pyl sl sl

Liayg 35500l daig <Y b pmall Cileadl) Baga cp jlaai¥l g Adlsie) Lady Kolmogorov—Smirmnov jlaal chal Galll A6 :
i) laal i e alae¥) oSe dley aadall mjaill piads sl of mbal celily oalad) g Uil & danl)

128



Journal of Hama University — vol.3 —-No.13 -2020 2020 yés EJEY aand) —EEN ladd) — slea dzala dlae

Qalal) g Ul b Jaanl) Liayg (A9 cilual) cilash Saga G dasndl )aniY) gigad (adla 1(9) Ay Jsaal

Model Summary

Model R R Adjusted R | Std. Error of
Square Square the Estimate
1 L7502 .562 552 .55060

a. Predictors: (Constant), W Cilyall 539

oppeai (K (Jaeall L)) aalill axiall & il (40 56.2% of aa Gild) Joaall 8 R Square dad ) il
coalall g Uil Cajlian 8 @llyg (V) Galyall 535a) Jiiadd) el b il

gkl b Jaasdl Ly (V) Cilal) 5agn Come Jasadl 51as3¥) Judad SLa3Y ANOVA (a3 :(10) by Jsaad

Lalal)
ANOVA?
Model Sum of Df Mean F Sig.
Squares Square
Regression|  16.732 1 16.732 | 55.193 | .000°
1 Residual 13.036 43 .303
Total 29.768 44

a. Dependent Variable: (sl L,
b. Predictors: (Constant), ¥ <lyall s39a
SPSS zalin sy jaadll

O e il dag Gl Gl e eling <0.05 e il HLEAY) disiae dad o i Galed) Joaall DA

QA’ Jaandl Ly @ g ‘.;‘i\ Gpall Gladd s QL ALNRY A ydl) Judi Anle el aaially Jaieal) puaiall
.*uala'i\ &w\

kil ae il 138y caanll Liny (8 Llad 355 &g 51 &y imall cilansl) Baa of 0 Aunlilly oY) ofiecmpdll Lad) il g
(Construct el o asgiall duadias piati daacadl) Guldll 3131 b Joill (Kar dule s cdaaal) Liay (B 355 Lenall B ol AL sl
Akl ae il il JJaed @l 8130 o gy auaiy Ally (Validity)
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Galal) Ul b Jaanl) Uiy (Y1 cilall cilash Saga G 1Y) Jlad 1(11) o Jsaad

Coefficients?

Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) -1.552- .675 -2.298- .026
1 il yal) 8345
o > 1.408 218 681] 6.444] 000

a. Dependent Variable: L, (sl
SPSS zaliy cilayie : jrad)
Baaly sang e palad) g Uil & V) Galyeal) cilend saga il o @bl Joaall (DIA e i
525a) Jaieeal) uaial) i digies bl Joandl e Jaadl LS 1,408 lazay Juanll L) 50L) o Jamass
sl O e Leas adey «@=0.05 e S8 25 P-Value=0.00 sl 3 (M) Gilall cilora
el Ly 3 5 (V) Gl clend 35a) Jiiesal

Aaldlly dalad) Gijlaall G V) Cilpall Ciledd Baga CALAS Y (AR dudandll HLSA)

L) 138 il mpes b Lady cdacaill s3a lad) 8 Mann Whitney lasl e slae¥)

Ciypaal g G g,fi\ cilpall Gladd Sagal Gl haugiag goana 1(12) Al Jgaad)

Ranks
g5t Cayadll N Mean Rank Sum of Ranks
oS> (ple) 50 37.36 1868.00
Y Ciyall sa9a o=ls 45 59.82 2692.00
Total 95
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cipaall g5i s ) iuall Laad B35l Mann Whitney Lis) :(13) a3 g2l

Test Statistics?

N {REWATEI
Mann-Whitney U 593.000
Wilcoxon W 1868.000
V4 -3.970-
Asymp. Sig. (2-tailed) .000

a. Grouping Variable:  syadll ¢4

SPSS maliy cilajia e alaie Yl Gl slae] (e jradll

A LAY AN (g5 wa5 593 (& Laeall Layl Mann Whitney jlaal ded of aas (13) Jeaall ) ailly
Cilpall ladd Baga b LA Ngagn AUEN daajdl) Juli dleg 0.05 =il AV (sinn 10 sial 525 0.00
Y il e sagal o)l auagie of 0 (13) saall ) laills cdalilly dalal) Cijlaaall g V)
:59.82 il (silly alall g Uil b die jaal sy lall g Uadll 8 37.36 al
ualilly dalal) Cijlaal) G Jeand) Ly CRAL Y tda)l) Al (Lad)
LAY 138 il (mpes b Lady cdacaydll s3a lad) 8 Mann Whitney lssl e slaeY)

cipaall g9 quun Jrardl L)l il Jagiag goana 1(14) al Jgaal)

Ranks

Ciyadl gl N Mean Sum of
Rank Ranks

(o) ses<a | 50 | 39.80 | 1990.00

o sala | 45 | 57.11 2570.00

Total 95

SPSS zaliy cilajia 1 il
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Cipaall £4i ua Jpaad) Ly Mann Whitney sl :(15) a8 Jsaal

Test Statistics?

)
Mann-Whitney U 715.000
Wilcoxon W 1990.000
z -3.084-
Asymp. Sig. (2-tailed) .002

a. Grouping Variable: i adl ¢ 5

s s N A eils W 715 o dsaall L)l Mann Whitney ladl) dad of aas (15) dsaal) ) il

Juti dale <0.05 =Wl AVal (563 wie (e yral 525 0.002 sa HLEAY) AN (g5 b L il i)

Of 235 (14) Jsaal) ) Hlaillyy (dualilly dalal) Cijluaal) G Juard) Luday (b CDUAS 3939 AIAN 4iajdl)

ades 57.11 &l glls palal) g Uil b aie jial sag alall g Uil 3 39.80 &b Jaeall L)l (il Jassgia

Glead 53sa of ) @lld g la) ey cplall g ladll 8 ase el alald) g adll 8 duaall Ly ol Jodll oS0

A Ayl las) v i LS alal) g Uil b Lgie el cal€ alal) g Uil 8 V) Cilall

ralalingy .9

Aalal) Cojlad) gadt 3 V) Gilal) cilonty dalell ) sles Aine 8 L) Aopeal) Aoy i) us @
bl Jaanily Cooats Al daeliia¥) danydl) (e b blas die & DY) Clihall axdives abaaes o) G
iyl

Cipladll ee Lulle o Jaadl 3] cad Gslany (53 g Uil Bles dae 3 M) Gibuall ilend See il @
colad) g Ul 3 (slany dalall Cajlaall eDlae Aullad Jlaall 85 cpalad) g Unill 8 sleny (e b dalal
C)lan & Cibll b o palall g Wl dasy 3) Ly (& DY (pbagi sall ) @lld g la) (S
sie Ciyeadl) 1] angill ) 4ndn 3 Y1 (ald Ciyan e Cilasall Jalad ) (535 Lae ¢ palal) g Uall
gl Slee o Gl 4313 ¥ ¢ V) Cilal) ciland L Lo Ay me ilend e Joanll 8 ane)
ol

palaly alall e Ul Colcan Lgadis ) V) Calyall clerd 83sn Bles Aide b Cijlaad) dae 2y @
G Al Cladl) b lgie el dalall Cajliaall (ol cilarall 038 Baga o ) BHLEY) pe cdaigia (S5iunas
sl Gl () Bagall (grine g deas 2

Liny o G 5LaY) pe caaisin (g5iana Blas dita (b daladly dalad) Cijladll Dlae Liny (gime 3k @
el Cijlead) 8 aie el dalal) Cajlead) 8 Slaall
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(b Aalall Lalally Lalall Cajliaall (o IS (A dueal) Liayy (V) Galpaall @ladd 8353 G b ADle 2250 o
Aealinsl Ja b GeSally caaal) Liay Lo aitl (V) Cilpuall ot 535n unifl Ll clan A

:ailayiRally cluagill .10

o g S o) Lgia alil) o)y as Ay amall iloril Basa puiy (el Gunlie preaa o daal) pgall (10 @
oS I skl AS)galy by aadll cilendl) e @it e Bl of (Ko Lo daliad @lldg cAadlal) s
cedlaal) Glalag cladg Ao Juans

e 83l (lo Jaally cdiuaal) Zuagleiall Lgnlyohit AS05a9 AalY) @l all 22e 82b) e Jaalh (—wagi o
Al dugs ) 5o Case A e eDland) claliial pe aeDly Lay lldg 5Ll s2a dlalugy dedkall cileadl
Qoedl (A D)y el Bae (Ao Jganlly caan $Dlae Sy draall e

(N Glpall Glond g Lay £ 5SY) A paall lasdlly el Has dalally daledl Cijladd) ld 5)5 50 @
cDaledl) Slad) b A ju) Lgiashe By cilerdll o3a Whe ueis e Jaslls

tdgalal) aa)yal) .11

tdaapad) dallls aalpall

Aa)y) (Lllg cipaal) cp ABDal) Augd (b Auig ) Lidpaal) Aaddl) Baga . 2011 Gy BN .1
Bigdia b pdiwale Ala) (Olee dbta b dninY) cijluaally Aua Y Cijlaal) (L) (e die o ddjla
O g (3 dsals

- (s cliina g cldudaills iadY) duig <IN Abyal). 2008 (LAl s (S aal) ¢ ABU (ghail) 2
LU (il

A 2oy g deolan) daayd) LAdadl) cilgal) el Jaaa B (b ) (3 1998 clagl (oS .3
Aaia 600 dagd) dupal) dslaallygra dlal) daaly galaa (Gl

o Aijlia Avilase i) Aoy gl Cijluaall B Aibyunall cilasdl) Baga i 2013 «Aaaa ) i 4
A g ¢ pS0 daaly L Bygdia o)) 9S8 Al (aldllg alal) ¢ Uadl)
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Ayl e uld (B daadieal) ALY a5 1(1) a8 Galal)

ssaall (ulid aghy sl

LY Gyl Beal e Wil Tase Cayendl iy,

Al 8L 8 Bagase V) Calpall sigal

cedkleall U e aladin) Jgu alas 4l V) Calyeall Slea
g () A Bsie VI Cihuall cilend

Al Wl Jeaie V) Gyl Slea

L2 (g Ly Cpeadll ) ) il S

Mo el dlalaall Jralis JWa) ey adaiiall o) readll i) e Sl Y V) Gl Sles é
Agllaal) d8ally DLabadl 3 V) iyl Sles |

MY il e e Bpead Alaladl dallee 5 |

el Wil ) Gyl Slea P e 8301 cOaladl) ,2‘-5 '

LSashy qopme U< V) Calyally dabeial) ) llay Cyaaal)
A Ll vie Tygd V) Galyeal) d8Uay Jeall Ciigh Cayenal)
c Y Cilpall alas i ddasyall COIKEA o Siages Lo Wils Cayend

aileds) Jael Lgile g A Ay Y1 A pmdl sl s (50
Lo byl g €Y Byl ol (e Jaaall U8 (o ol L
iyl g A Ay Y1 A emall cilaaally Jaleilly 4Dle) Jaaall dass

Jaanll Lia,
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daall Gl g il B dpdal) yigal) digsa st andl
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Evaluating the Extent of flexibility of human resources in adapting to
health crisis

—A field study on the health sector in Hama Governorate-

D. Shiraz Traboulsi * Samer Fayad**
(Received: 21 July 2020 , Accepted: 28 September)
Abstract :

This research aims to determine the extent of human resource flexibility in adapting to health
crisis by examining three dimensions of human resource flexibility (skill flexibility, behavior
flexibility, flexibility of practices), and the research sample included(50) questionnaires
distributed randomly to the heads of the divisions and departments in some hospitals and
health centers of the health sector in the governorate of Hama.

The most important findings were: The human resources in the health sector under study do
not have sufficient flexibility to adapt to health crisis in terms of the flexibility of their behavior
and the flexibility of their practices; With the exception of skill flexibility, the answers of the
research sample showed that they are well available.

Among the most important recommendations that were presented: The need to give workers
freedom in their behavior and options to make the right decisions and avoid mistakes, and
continuous changes must be made in human resources practices to achieve compatibility

between the human resources system and work changes imposed by the health crisis.

Keywords: Human resource flexibility, health crisis.
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The Impact of Competition on Credit and Insolvency Risks: Applied Study

on Conventional Private Banks Operating in Syria
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Abstract:

This study examines and measures competition between conventional private banks
operating in Syria and its impact on their risks namely: credit and insolvency risks. Using
semi—annual bank-level data of 10 private commercial banks through the period 2008-

2018, panel data analysis is employed to achieve the study objectives.

Our main findings suggest that the degree of competition among banks, measured using
Lerner index for market power, is low and far from perfect competition. Moreover, our
empirical findings support the competition—fragility paradigm. Increased competition among
banks tends to increase their incentive for risk—taking to maximize their profits, which leads

to higher credit and insolvency risks.

Keywords: Syrian banking sector, Competition, Lerner index, HHI index, Financial risks,

Competition—Fragility, Competition—Stability, Panel data models.
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Graeall Slasyall (3ha5 (OLS) Gualall (gyaeall Cilaspall dsyla Gaudaty = dgaill 5 3 LS L pdoaaill Jans ¢ Jlany!
dihaie & Ayadl Gsull O balae daiw ) sl Jeags .Generalized Least Squares (GLS) daasdl)
Aflas) AN 53 80 Ll o o Audlidl o V) chsudl 5l (aleady Tl dudlial) 4 3503 (3o & MENA
LA by gl hlae e

Jald) cluhal) Ao cudeil)

Cun i) Lgleas ) lalaally Audliall (o 2D Adas Wl e s Ailaad) il jall oY) Aealpall DS (e
V) gl Sl paey hlie o a5 dudlial of b Gt il dgas o it Y Claball ey Cileas
Ahan (e 2 Lo oplalie Giaiiy sl Sl (e 5 Audlidl o by el 5 ) s 9T il
Gl A s (bl Hhlaal 8 ddlidl il ) galds ml cluball (e ani s 28a)) o2
Sk B cnll 13 alea) e Ml LAl hlae (mias 4y el b al V] Al sbail i)
seall iy L) jhalie ag s o Aualal)l Aylaill dlgidl ) Gy A L) (e cpe s b dudlial
Jia¥) z3saill ) Jeagill cililaall 4] Chlial eha) Cus (e datiall Lngiadl & ope o e WS W
bl iluhall 4 4 ol Le gay il

diaal) diagia .8

i) gaiaay clibad) 1.8

el e Jo¥) Chaill Lulgs 8 iy 11 laxe &1l (3llg duypm A Aalal) dalal) doadial) dloull Cind) acine Jod
Jeall aiyiliag alstn Halil Tl jhad oy sl Zuhal) adine JolS Chiacal 38 (Ganill die (i Led 2018
S s Lo say gl Bk ga Lgalaedl paeg asliby bl 3 DAL o)sn Can L ol hpadll Gsudl A
Dliae Brde e ddlge due ) Dlgill 4 Ulag oaledind 5 ) Gl Ao A diaad Jla G ddlas) JSL
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ngelly Apes iy uaipill Sasndl s iy cdapailly Hlaill ol Chemdll o pall Sl 2 a5 dunla Al
gty A iy ) iy tally g iy ¢shiy oy B350 ol
&) i (Kaig 2018 ale o Jg¥) Caalll Jing 2008 55l DA dgice Cual clily duhall Crerdiad LS
Jseanll 5 3 Cojlaally Aalad) csially hety Lo . SH ALV duals S ypiiag Cijladly dals clyiia
Ciyemal 39 N1 gigall e §ypdially Aiaall Cjlimns Aalall L) bt (o Lgalil Daglladl cililad) e
il Llaayl cilily 810l e lgde Jsemal) 5 a3 S sLaBYl dalal) cisiall Lully . gall dysu
.Bruegel 4. je <y 52185 Federal Reserve Economic Data (FRED) "dalai@y) bl
dapall cpria clws 2.8

Lerner diuéliall ji3« o
Al 5l Gk Cus cdadliall Hilie (eleS Sl G Laladna) Gasladl ST 0 Tasls Lerner ase o
O -lebeay S daal) AASH ek L dlasde Sl maas o il 58 (530 e Capatl) DA e lill
alin L0lSa) ) i) gl (s Alaally el S A gudl 858 ilion 350K 58 (il 13 ajdss 1 Uil
.[Amidu & Wolfe (2013); Berger et al. (2009)] dulall 558 P dudliall jgdas Julas  Jlly a3l e
P IS Hagal Aed s 2

Lernerit = (Pit — MCit) / Pit (1)

52 MCit s «Jpua¥) Jaa) i) oyl Jaa] Gy Walie t Ga3l) BT i) Slajda jaw s Pit o cus
Boall mid s dudliall dayn 2Ll a4l Cun (170 G sdsall dad zohm (Lplas b el B el daal) dall
Gl s (b heall e Hdsal) Aad i Laal) GRS Ge el (g e LB (Rt dgll 4 gl
Lerner Lase Clua i (1) dolaal) i LS L dudliadl (aledily lgall Adgud) 92l bl aa 2alsll (0 g4l
"Taalid) Laaplesll Cadlall Ay en Lo i Gub e s @illy MC dlgull Laall ZaKH) Gl callay

.Translog cost function . 1)Laisl 4ig ,eall Transcendental Logarithmic Cost Function
0o gl Caan Aijag Al Aapall (e Al A ¢l s sS S (e Reane Bina el (RS Al aa3
(Titotto & V1 JSall Al o3gl dalell Lrpall 32Ty (DY) ligye o 358 (i ¥ ol gacsS Al
:Ongena, 2017)

%Zmzn SN DIn - N TC=ay + X;a;in g + Y Bpln pm+% Yi2ivjiln g n g+
)2Pn* Xj Xm PjmIN G IN Pt € (
Y yalic Jlead 8 P (Jsal) Maal Guliiy lajiall dad o g il 200 Callsal) o TC o
) Gy e edsad) Man) ) itagall i Jlaals Gulisg 07 Jaall oo selsill 3D oy <)
leals Gelisy Or Jagaill Jaasy BB Joaa¥) Jaal ) Z)3Yls Gl Caplad) Jasls Gulisy o il
sl e ) Al 58
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Slo dani Lld ¢(2) &) dadlesll) Cadlall Al dalall dxuall e Shephard’s lemma 'y 5l sala
eaie S0 ually Al 3l ok e @y i) jualic AS)Uie (aaal dlied) Adadll Y aledll (e /77 220
:(Greene, 2018) L WS zY) yalie (e

- 211:1::1 = B * 2y SN Pt pgmIn G+ & 3) S,

bl (gl aanll goena oy TC CallSil) Jlea) o Mz &) yuaic AS e duas 8 Sy of G

L ydl) (e degene GRS O e 3 Y AN sde ol daslesll (RS Ay e diliie sl o Jgeasll
o A gl i h by Laa DAl Sl 8 adl) Guilaally dpae Lail) 25505 d))aindd) a5 daadail
() lalas

-1 % Sn = 0 % Pam = 0% Bm
A dxpall DA e Aaal 2D s 3 5yl Alal) cilabas 2ot 2 dadleslll CadlSal Alla b e
:(Greene, 2018)
(4)Marginal Cost (MC) = aaT—C - [ag* Vqq N 9+ X021 Pgm IN Pl
a q
llenYs Aliicaall Ciriall el e sl dlasialy Luaijle ) GRSl A1y o 2 Al CY ol g LS
b Bl dgng e Al bl e digad ehal e 2 Y OIS il dlens sadl 8 adl Y] Ll
AKEA o3a Jal . il Llee dae Coydad Gus cdanyeg JHis e JS o laa s “Multicollinearity” i
ellyg Al il yiall “Centering” Jawssi didac ¢lya) &3 22 [Musisi (2006); Agoraki (2011)] ¢ IS Lasis
JE Jaes e Abal) caalid) e Yoy il 3 laaldiely alaugia g il af Cibadl Glas 3iyb e
Sl L) Sy dfingye =Ingge — N (@) 1k W Gy lapiall audal) wlell piie disad @
LIy EEN|
Herfindahl-Hirschman Index (HHI) _dyadll j$il) jd3e @
LG Ganliall 321 5 dadliall day3y (ol padll gl (Sgb Jodl dadyy Gaindy i) e dal (e
O ~shrad) KA dasn el Lohadi) cyagall ASTanT e ey (531 (HHI) Ldga aladnals @llyy lae¥) cpe
U ) 4508 (alit) s cn 8 cladliall Qalitily peaddl SN gl ) ud gl 8 dad plis)
:(Sarkar & Sensarma, 2016) 4l dauall ly duie) 558 J<U égall laa &5 L Audliall 450
(S)HHI = XL, s?
Sis ¢ sl Cln 553 b dlalall dusall sy 230 (glaws el Clin 3 Jam Al gl 22 g8 N o cus
guna die) 538 S & Al Jgual Jaa] ) Cipeadd) Jyeal ana Lo (golowss T il dsnll daall s

ZUBY) e (pe Jaae S jand Lpnailly A1) 03] J Y1 Gl (i Y CallSal diasiall Al & TC(q,p) Al <l 13 4 e saclall o34 (i 1
(Greene, of cus Jaaall Sl duas e Juanin T jle o) GELIVG ald L (x,,, = OTC/0ppy,) Jal 138 (e x4 shaal) Gl 5 sy
:2018)

0InTC pym 0TC  DPmXm
=— = = Sm

dlnp,, TC O0pm TC
@ll; - Structure-Conduct-Performance (SCP) "¢l 1=l sldi= ISl & 3 gai (M) iiasi 5 usdliall 5 8000 e Gulially Lasl Gapdiall o2 exi2
ity el Sladd (s e gl o3 (Ko laa dadlial) (o g @lgull (gal (all) dlslud) andy Cigu peaddl S dags g i) of (i

-(Berger et al, 2009) lgab)i
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s 055 Leie (Gl (b ALl sl s Cglia) Ll sagan (oe ol o 5 1 (o 43 25 el
sV s aaloll Dgleos (35K Lty eslacia plaal @ld Gsadl 8 ALlall &gl

shlaal alyisa o

phaaial & LS5y dlall g @l Jea] ) datiall e 5dball (g @l A aladiad &5 QLY halaa bl
aclipl of iea cdnverse indicator LuSles Lalie e (s2lls JW) 5wl jlalie (ol Z-index ulsia
sl el el Dl i) ey acalisdl of s (G (B laliag lgill Qo Adle daa ) s
(6)Z — index = % dAall dalad) Azl

3 Oroqs J—a¥) Jlea) ) &SL Gsin G A E/TA 5 Js—al) e 3l Jone 38 ROA of
Ciymalls alsll Jlga¥) )8 o ol oo Gebitall 13g) et Tasdl) L Jgal) e 2ilall (glanall Calaty)
& Oroq Jsa¥) lo dilall (gladl) CahatVL lgwld 2 g 2gal) Sl Ge daill) larall (alaidl e
o=l e by E/TA &Sl Ggis douis ROA Js—ad) o Slall dane g el mans cpn i - olidl)
Lile Jaady ) o6 ¢l 581 1361 B -opilud (aliaialy Glid) Joae hain olaclall Lt olisSall lia ol Jelal
i A Aphaall @lihaty) sse 4 Lo Guliiall 138 pasdng . iall ) 4 Laldll JIgaY) (grine (aiiy L
(Li et al., allel gums W clill 4 sy s 4l dadgid) dadl) e Jo—eal) o el Jane Ly ity o
.2017)

Time Varying ool ye 3Saiall dapall aladia) &5 bl sda & 4 V) ¢ Hdsa) 138 Gluad Byl sae aag
Data (glaa Gibails ¢ Uppaie(z) Isad) o wilell dria) b EDAL @ paia Jau gia aladiuly @l Z-index
[Micco & Yeyati 4ll) dlstedl) (335 E /TA;r 28U Ggon &o sl dllall aidlly O jr(z) i) <l DU
:(2007); Karkowska & Acedanski (2019)]

URoA,it3)TE/TAit
OROA,it(3)

) ile gl Al o5 3 4Tl el i Gadily gl e Ak o oSa 1 dedyall asll Tl
Karkowska & Acedanski (2019) J s a1

Jabia zsai A lgie e JS aladi ) o celgill Hlhlae s A il pusial) Gl aa tdatl) 3l 3.8
el i CR oLtV Jlalie o) z3saill ey - candgat ) Wlass WL adde 3 odliall 3 Loy
Lerner d_waliall ) de el aadgell)l S . a0 xS DR (W) 5wl plalae SO 2350l (ol cpa
Jaal &5 LS HHE Gyl S pisa ) ddlia] canilil Gy Canal) o SLad) s (s3lly e xS
VORI (PR g i KS ISR V] [P 1\ Py PR P PO U SVOAREN ESI. - OO A 1 [ Y SEW [RENJEEI
Blia) 5 il clahall ) sl Lead L) dalad) 2@l Lt Uala)) lalaall 4 alall culyuriall gl
Meeals U LA & S5 il gl pailiad s Aol Al dlalin <yuite 52

(7)Z — score; =

5B €T il i) Clea 8 Zalall sda o Jsal) e ilall dlpanall Jassgially dlyatiall Calaiy) aladiuls il e Al Al Hasial 4!
Cahatl) dad 8 Sl g Us¥) DA e Cipall lead iyl gabung 5,8 Leillisg Ljpm 3 Allall Lalall dlgid) Sse Jhi axe i Ll e
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:J8Y) gz asaill
CRit = C + B;LERNER; + P,HHI, + BsCAR;. + B4SIZE;; + BsGDP, + B<REER,
+ B7CR(=1)ir + €

1l 7 3gadll

DR;; = C+ B{LERNER; + B,HHI; + B3ROA; + B4AG; + LsGDP, + [cREER,

+ B7DR(=1); + .BSDR(_Z‘)it T €i ; ‘

ol Al clagasd) N cadanill Gl Gy day Gulg Sl Jl () LUS Gas s CAR (f
Blall dass ROA (Jsa¥) Jaa] sai Jaes AG (Jga) M gmnlall wi)le L Lulin Ciyendll pan SIZE
Anyged) Bl Jadll sl Gipall prus 8 REER i) JaaY) aall gl sai Jane GDR sV e
coad eyi 143 Jilae
daxiinal) duibany) cullud) 4.8
Loalegll) il Ay i B dasdial) duilaany) cullally il o
Jlsag (1) all dalall Aolaall (o JS Jads ¥ alaall (go allas IS5 e Gaajlelll Cadlsal) Al cladea i 5
A V) Al (ales dao)l e cValadll 538 mag da Jean Cus ¢(2) Z Y1 jualic aas A5l
Oy (Allead) AN 2l jealic ASHLhe acen cValee oo GAY) DN Y aleally Lelall Cllall Alales
Seemingly "Ljals Lafye e lasi) z3sal e b lgaan go cVolaall oda IS L Jisally culill JL)
e Ll Cum Aiie 5o aUail e Aslas IS o (e a2yl 48 Gl Cuawy Unrelated Regression Model
N alaall sUadl oo Alalas ISV Aglgdall sUad¥) Loyl Ay lgaans g Jasis iV alaall 028 of V) clgy als 2l
z3salll 5 DA e lgie 5ol Say ddlial Cilaslas Laly¥) 138 Jiey .(Moon & Perron, 2008) saY!
e Aayleglll Cadlall Al il alasiy) Aails Ailall sda o L Ljals Lagpall pe sy dil Hladiul
il b Aals Alla gl ASHLaa g e Aaayle sl CRJISH) Ay e (SUR) Gt sie adf ) cAS Laal Jlso
Auag all adl) il 308 Aais ALl Gacas <N alea iy digian 3 “Singularity” 1,ula¥) Aas ay
dders 2Llly anmnll AS)Uke iV alee 2 Laliad (Ko A oda Jal L apla@y) Lyl pe bl A e
AUl e lgada 2yl Alalad) ity Upals Jaspall g jlasiV) Al il i Allall sda 3 (SDg ¢ il
lterative Seemingly el Laspll je ) Sl laai¥) il a (9a] s daph ) Jam Ul L 13
.Unrelated Regression (ISUR)
Autocorrelation 313l Lals,¥) al<aa jseds (Saall (sa edialll oDl aa sl il g5 (e iy pe Jalatll vic
o g asas Jla 8 I BLEY) A Jla) il e Lpasks Aladipe sl 058 Gum il Hlsy b
a3y ol daph e e 2 Y e Bl 8 I oY) AlSae jeels e b ol L lgde Jeaniiall il
538 dalles (Ko Greene (1993) J Ty ails Lyalls lagpall ye 5 Kall HlastV) diyla Gadas die . 5lae¥) G
b ilolea (S0 sl il ele ool g o Aol b dlaye dlia] oy o 35S it ) Jsemlly IS
o lgida i Al Alabeall Gl il Citiai sxie (&1 . S BlayV 1 AY bl Jisad 8 ey calal

bl goane mia [= 1N By ¢« = 0% 8 < 1 X pgm = 0 (sl uilaill 358 (i gas ¢ X Sy =1 3alsll (g5l ALl (anas oana ) !
.(Greene, 2002) sl dulae )3Ty duia) Ak JS die iuall glus (lsall goanas el Cilall paana slue pacasl) ¥ slie 0o )
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¥ alae mren & 433 0l L)Y Jalae 2w 85 5 Karlaftis et al. (1999) s Aaal) o3a Jal . ol
Adgiaal) Abbeally i) S ane aray Las Gaaall

S Bl YL Jaed) Lalls Laspall e Sl lastV) Ayl alasials oLl s 25 dplud) Lld) e 2l
Ilterative Seemingly Unrelated Regression Modified for 1 Order Autocorrelation  1s¥) ds,all 1
AS)e dmn las alod AN LY e Dlalae auiiy Jigalll AL duan Alolee Cida ae (ISURE(ARI))
Adgiaall Alslaall g il GBS axe Glawal @llyg a3ld (sl ) Jla) () AL duang Jasl)

Shlaall B dudliall i dupy aldl) g iladll pafi b Aesdioial) Auilasy) cullull) o

Cus Ayl Ay b il chundl o Lt cun Al 73l cibariad d)hsa) ablad) ehal Ay 3
BB )iyl A Ciaaly ¢ Jall Y Gl v Biae (98l (sina) N Biine Chiie (e lasie il
S sty Zasa aladiad 25 @lld sl L chaaiall oda G b JalS5 ABle dgag (e Sl e u Y o8
Ja¥) dbgls 4358 ADle 25ag gl cyelsl cua Autoregressive Distributed Lags (ARDL) dejgall ) sall
O Aesane il e 2y Baxaiall il 23l aladils A0 sda i ) lasy JE) &5 .z i) Cilpiie (o
ol il Ao Gl c)laall e desene sha) & Al g L JieY) 2 3saill waany Laldl) clady)
Agiasa (e ST 5yaaal)

A5 Lerner jise clus ity aa)le sl Callall Callall Ally jua il ol sdufndalll Al il .9
@ gl IS8 iS5 Baalie 190 Jeal e &l 330 Lia (11) dae L (1 Iy 0 J) o) Asoleai®Y) Ayl e
[Bosiu (2018); Cuestas (gAY! ciluhyall (e auaad) 52 5V 138 s . 0,V iy alallly Ay g iy Lot (S
Gy i) (o ) el Lee edpaad) a8ISs e il e (alissl e b 4l e opis 215 et al., (2019)]
@yl G dadliall alidd) ) udy Lee (0.418) &bl 558 DA el oy dad cily allee] 3 jilas
dad A cglall o WS il (goled Ally dall dudliadl Alls 3 0sS o G ) Al e Bases g Cas
L callas L sy Lhulas e Aol dgu 85 sl (e 30w ey il S5l (gl e asal
Lalal) zalall b ag AUl sehadll ) JUEY) Wil maal Lerner ase Glus e Al dudliadl Lo 55
Al gy lelaaws S llad) b Al

4l Y| (PP s ADF (LLC a5 sansll Hiad chlas) &0 (gulas duhll sda 8 &5 sAgiul) cihlod) miti 1.9
Opiall Alule 8 sl jia dgag o cLaaY) adgl aael) dacajdl) et 2dai ADF jLad) il age i
Aaaiuly (sieedl) vie SDLEAY) ehal e Aol B il Alde 5S5 Lumydl) sl ol are s
daca ) by e (S o) 1308 LT s (giat ) Aleall @ e ol culh o (ggiat ) JasY] Alsledl)
Schwarz info jlue alatial & WS . yitall Jo¥1 @l aladiuls e )laa¥) sale] &b %5 AN (55 die adal)
Gyt el ADF - jlaal w3 (1) o3y Jgaal) mags LADF g LLC (glaa¥ ghalall <l sae saail criterion

Ayl

Caieall U8 (e llal e § 58 gia dai e il CollSal) Al s il 1

D ) Y1 gl e e psall 8y ) kel Al ol el 91 o ¢l 18 (0l i 5 PP s LLC <l i) il 2
LAY (e JBY) e () A e (385 Lay il ) il da 3 e oS s s
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ADF Baagll jia JLad) @il 1(1) ady Jgaad

Al el sladly culd
. — - idiall
Aailgil) p- value t dad p- value | N
0.12 27.2 0.56 18.38 Ggiwal) dic
1) S R
0.0%** 60.19 0.0%** 47.775 | Js¥) @4l e
10) 0.682 16.54 0.074* | 29.69 | wsiwad i DR
0.31 22.53 0.03** 33.44 Goimall s
I(1) : LERNER!
0.0%** 87.72 0.0%** 74.28 | Js¥) @4l e
1(0) 0.0%** 39.71 0.0*** | 86.19 | sl vic HHI
1(0) 0.08 29.38 0.0%** 41.08 (Soimal) dis CAR
0.91 12.16 0.47 19.79 Goimall s
I(1) ‘M SIZE
0.0%** 125.6 0.0%** 103.85 | Js¥) @A aie
I0) | 0.0%** | 112.93 | 0.0°** | 107.1 | sl 2ic AG
10) | 0.0*** | 38.78 0.0°** | 39.54 | (siual 2ic ROA
10) | 0.02** | 37.23 0.0%** | 70.04 | Gsiwa xic GDP
0.99 4.23 0.85 13.43 Goimall s
I(1) i REER
0.0%** 45.18 0.0%** 44.36 | Js¥) @4l e

AV cligina A pds ***** 0 Eviews galin clada o sladeYl Lald) ) @ juaal)
s Ao %1 %5:%10

d(0) Gsisall die 3yinn Clysial) G o G Al @lysiad L0 das G Giludl Jeanll (e ey
DR e il il JalS5 ADLe gag HLas) s JAIL LI(L) JSY) B die e AV lgaanyg
Y 1<l (ARDL) dingic aladialy ¢lpdal)l JelSill ddle Hlas) s desdie SSY) (05K cibriall Aoy sy
Gina bl Japd Ol ¢ SE Bal vie s Gad Susiall Ga (g O Lasg el AphinY) () (gslas Ja
ARDL dagie aladials ¢lidall Jalsil) jLad) 2.9

ddae a8 idig (ARDL) zisas oy agiivs il 3l cihsia On JaY) dbigh 40l5 ke agag LaaY
On da¥) Ak A5 ADle aag ath Jodl) Wiy dilian) AN @ldg Al cilS 136 L (1) Uadd) mepma alea
Ll 3Ll ARDL 7 3gai it il (2) o) Jsaall (omyaiany . kil
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ARDL C.U-u Al il 1(2) a8y Jgaal)

Model 2 Model 1
DR CR Dep. var
LERNER LERNER
HHI HHI
ROA CAR
Independent
AG SIZE
Variables
GDP GDP
REER REER
-0.40 -0.23 coefficient
-4.41 -7.59 t—statistic
0.00*** 0.00%*** Probability

A Ao %1 %5:%10 UYs Cligisna M) i *** ¢ Eviews galin claia o slae¥l Bald) i) : juaal)
o @l LS ) mead Ligins Eilas) AN @3y Ll tadll mosas Jales dales of daiagall 30 (s
e ity Al 23 e G JaY) dAlish 4155 A 35a5 5 Lea o[ 1= < A < 0] Asiall 250811 (e
z 35l Lawailly (Lisis Cal) 5aaly Ayie) 5538 DA lgaaaal oy jueadl) Ja¥1 sllad] 00 %23 o e daladl
35n9 (e B a2 35aill Lansilly Banlg Lia) 878 DA Lgagnat wy ypeail) JaY) eladl (e %40 5 < JsY)
DtV zises 1EDE Las Panel zila aladial A o2 o & il @l gn daY) dlgh dADle

(REM) aglpiall i) z39aiy (FEM) &l @il 73908 «(PRM) (ananil
Okaa) Gadas 5 Panel zile Gu e ol JiY) z3sail) ) Jseasll s Panelg dai aladiuly bl gl 3.9
Cun ((REM) &ilpdall lyill) 235035 (PRM) gaseaill laat¥) z3ai ¢ Alaliall Breusch-Pagan (LM)
Daai) z3sal e aitll daedle ST Aglodall @yl 23ga o e oy HLaaY) 13g) aaell Epajill (b o
F ool sl (FEM) &bl @il #3505 (PRM) asentl) Jlaaiy) z3sai o Alialiall &5 LS L ananl)
T 058 ML chualaiall clansll dad il sy o J8 LY 16l paall dumjdl) (ad) L2kl test
bR s A (4) 5 (3) Jsland) apmied « gmaaail HlaadV) z3gal (e il deedle ST ARG )50

4oy z dlail Breusch—Pagan (LM) jLad) gilis :(3) ad; Jgaad)

Result Probability statistic LM test
PRM 0.067 3.34 Model 1
PRM 0.124 2.36 Model 2

Eviews maliy clajie Ao alaeYU sl sla) 1 jaiadll
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e Cpadgatl) S Luailly adell Lpajdll (jdy) 48IS A 35a5 a2c Breusch-Pagan (LM) las) gibs ek
Alsdall il 2 3gat e paaill Aeedla ST mseatl) stV 2 3sa I %5 AN (gl
Al ) gz 3all F test s il () a8 Jsaad

Result Probability statistic F test
FEM 0.00 2.67 Model 1
PRM 0.262 1.26 Model 2

Eviews galip clajie Ao alaeYU sl slae) 1 jaiadll

N dugine A3 53 LasY) Jalae OIS Cun J9Y) zpaill dcills pnall duajill (b Ftest jloal gt ek
Ala (K ol iy« anantl) itV z3gai o opail dasdle ST Al bl #3505 (06 My %1 (g5
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o 2 Y OIS IV zasaill danills Wl panaatl JlaaiV1 2 3sas alatials S #3saill af e Gaw Lo e 2Ly
3¢l Hausman las) aladi) & 885 (REM) dlsiall clyilill (FEM) Gl <yl adgas o dlialid)
Gopdll cplilly Alieal) chial) g B agay e du JLERY) 16l sl il (md) o Gus Ll
(23-89) (goles HLaaY) Jabaa dad cilS . puaiill daedle ST Al 8l #3503 05 Nl cApadaal) claasl!
zasall oaid i) g Al Bl 2 3gat g paall Dacajill iy @ JEIL %ol (s5inn die Ligina AN g
JsY)

z3sailly (ARl @yl 2 3ga aladiul Glady) jhlie galall JoV) z3selll iz (5) Ay Jsaall maas
s Bpaiinll CHLEAY) i ) Akl T rpendl) JlaaiV) z 3 aladiuly L jesedl hlie galall )
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Ly 53 e Ju Laa cpadgal) JS 8 baitipe GISAd]. R-squared wasill dales ol Joaall cpe Ll g
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Estimation Method (FEM) (PRM)
Model 1 Model 2
Dependent Variable: Credit Risk (CR) Default Risk (DR)
Estimate P-Value Estimate P-Value
Intercept -1.04 0.036** 1.22 0.198
Lerner Index (LERNER) -0.108 0.000*** 0.695 0.000%**
Herfindahl-Hirschman Index (HHI) -0.947 0.043** 0.414 0.948
Capital Adequacy Ratio (CAR) -0.199 0.000*** - -
Ln Total Asset (SIZE) 0.051 0.013** - -
Return on Asset (ROA) - - 2.909 0.010**
Total Asset Growth (AG) - - -0.728 0.001***
Real GDP Growth (GDP) -0.309 0.000*** 0.908 0.060*
Reel Effective Exchange Rate (REER) 0.0004 0.022%** -0.005 0.000***
Credit Risk (1) (CR(-1)) 0.778 0.000%** - -
Default Risk(-1) (DR(-1)) - - 0.921 0.000%**
Default Risk (-2) (CR(-2)) - - -0.208 0.041**
R-squared 0.958 0.857
Adj. R-squared 0.953 0.848
F-statistic 211.496 97.96
Probability 0.000%*** 0.000***
(Residuals Tests) (2|5l <)las)
1 lag 2 lag 3 lag 1 lag 2 lag 3 lag
Autocorrelation test
(Q-statistc) 0.58 0.83 0.928 0.24 1.76 3.25
(0-44) (0-65) (0.81) (0.62) (0.41) | (0.35)
Cross—-section Dependence test -0.063 4.528
(Pesaran CD) (0-949) (0.00)***
Heteroscedasticity test 10.56 5.282
(White test) "14.07" "16.919"
Normality test 3.721 1.861
(Jarque-Bera) (0.155) (0.394)
Stationary test 59.93 54.42
(ADF) (0.00)*=** (0.00)**

A& %1 %5%10 AYs ciligiva ) pdd ****** Eviews galin aladae o slde¥l dald) slae) @ juaal)

.chi-square dsha e aldeWL ™ Jals adl) . il
SIS @hlaay) oha il L lgailiad o Sl 5380 z3lail) g e @l)lad) sae ehal & zdlaill uad aa
@ild aae ladl «Cross-section Dependence sadl) Lliyy) laal <Autocorrelation 13 Lalasy) L)
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Model 1 Js¥) z3gaill il

Nie dugine AN3 535 b g Lerner dse dalee b 2a3 (5) Jsaall 8 3))sl) Js¥) 2 3pail) o 3l (ha @
Jalas Gl Ll L oLt jlalie (e iniiy dadliall (ealidly A gu) 50al) 2La)) b 7558 Laa %01 ANV (g5ina
oaliaily yead) SO AL O ) i e %5 (s5isa die Digina AN 535 Wl GISHHI yeadl) S
A oLyl jhalie a4 A AV Ldan) Lucajdl (g LiCe UL L) hlde (e iy dudlial)
g Adliall sby)) g dygu b Alalad) Laldl) dyladl) i) Lgleats

Laall 038 g L)) of Ao Ju lae ST AV (ggine ie Al 3)Liks (gsiea (CAR) Jlall ul) BUS Gass Jalna @
Aall Gylas Oy Ghlia fe odds

ol o e Ju las (i) Hlalie (895 (5 sl ic 4y gina Y g35 an g S (SIZE) Capemall anal o @
S oLl jhalia dalg asall 5,8

O s Las %1 (5 sisa i 4y 5iae AV 535 Al S (GDP) iad) sy Asdll il 3 sl Jandd @
ol platy) jhalda (i (gl gaill Sl

Ll e Alslaall b Alal) i) aige o Aol IS sl (gl lanil ela) 5 EVIEWS malin b Jab @bl JLEaY) 138 g aaal Dli?
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The Effect of the Quality of E-Banking Services on Customer Satisfaction
A Field Study in private Banks Operating in Syria

Dr. Etaab Yousef Hassoun*
(Received: 20 July 2020 , Accepted: 29 September 2020)

Abstract:

This research was conducted to determine the effect of the quality of e—banking services in
its five dimensions (tangible, reliability, responsiveness, safety, and empathy) on customer
satisfaction in in a sample from the private banks operating in Syria. The researcher
distributed (175) questionnaires to a random sample of bank customers under study. (175)
questionnaires were retrieved and (13) questionnaires were excluded, Thus, the number of
questionnaires that have been discharged is (162). The researcher analyzed the data using
the Statistical Analysis Program (SPSS 25).

At the end of this research, the researcher reached a number of conclusions, the most
mportant of which are: There is a significant effect of the quality of e-banking services in

its five dimensions (tangible, reliability, responsiveness, safety, and empathy) on customer

satisfaction in the banks under study.

Key Words: E-Banking Service, Quality of E-Banking Service, Customer Satisfaction, Private
Banks.
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Abstract:

The study aimed to study and determine the nature of the relationship between direct taxes
and the gross domestic product in Syria during the period (1991-2017), where data related
to time series were obtained based on the figures issued by the Ministry of Finance and the
Syrian statistical group, and the study followed the descriptive approach using the method
of Standard statistical analysis in order to analyze the relationship between direct taxes and
GDP using Eviews1( program, and the study used unit root tests, and relied on the
methodology of self-regression and dynamic analysis by analyzing the components of
variance and the immediate response function using the VAR model and the causation test
of Granger and Toda's methodology to find out the existence and direction of the relationship
The results of the unit root tests revealed the instability of the variables in their levels, and
Granger's results indicated a one-way relationship from direct taxes to GDP in the short
term, while a long-term two-way relationship was found between the two variables
according to Toda's statistic, and it was observed by estimating the regression vector. The
self has a significant effect for each of the two variables on each other, either The results
of the analysis of shocks indicated the presence of negative effects between each of the
two variables, and the study recommended

the necessity of reducing direct tax rates in order to enhance the ability of individuals and
companies to invest and form private capital that contributes to enhancing the gross

domestic product

key words: Direct Taxes - Domestic Product - Granger and Toda Causality Model - Self-
Regression Mode.
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ale olad) e ot Alslaa (389 Lutal) Judlad) Ay JLIAN il 1(1) o) Jseal

(wlsiall)Variable (Ssimall 2ic) Level (Jj\.n d@JilFirst deference
Adf Result Adf Result
Statistics Statistics
Tax -3.155037 non -4.617457 Stationary
Gdp 0.511291  non - stationary
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SAIE Ja Lol HLIS) @il 1(2) o) Jgaal

Pairwise Granger Causality Tests
Date: 02/08/20 Time: 11:07
Sample: 1990 2018
Lags: 2

Prob. F-Statistic Obs Null Hypothesis:

0.5058 0.70529 25 GDP does not Granger Cause Tax
0.0601 3.24784 Tax does not Granger Cause GDP

Eviews10 galin cilajia @ juadll
il i B aeld Y jaile asede e el sl @bl & sl of aas (2)dgtad BA e
%35 dsgine (ssinn die (0.70529)hpend) f dad cialy Cun ¢ peadl) JaY) 3 5alall iyl aan b as
A il Cum peadl) 2V 3 Aad) @) ) e g se L yalall ihuall aaa 3 clpal) e ¢
il 8palull Cilpall (g A ABDle aag Jall (Ko ade (%5 Lisine i vic (3.24784) Liswnd f
padll JaY) 3 sl ) sld) Cilal) e 4 ) sl
:(Tooda and Yamamato) g sail lidg Jughal) Ja¥) & Luedd) 48lal) Lufl VAR g ilai alaiin: 3-8
zisi sa9 Tooda and Yamamatogzige Ao Jishll Jay & ool Gn L) ALl dahy S ddieie
:(arita Duasa, 2011) 2t gaall 33l jaihe dadl Qo) skt VAR #ila e adiay
Y=oy +Z}(=1 olit Yi-g "‘Zf:fmax a2i X1 *g (3)
Xt= B0 +X5_ Bri Xt +X 3T B 20 yiy +e (4)
(Tooda and Yamamato) lig Jshall Ja¥) b Al Al LS il 1(3) ady Jgaad)

VAR Granger Causality/Block Exogeneity Wald Tests
Date: 03/22/20 Time: 11:53
Sample: 1990 2018
Included observations: 24

Dependent variable: Tax

Prob. Df Chi-sq Excluded
0.0131 2 8.663063 GDP
0.0131 2 8.663063 All

Dependent variable: GDP

Prob. Df Chi-sq Excluded
0.0000 2 24.33584 Tax
0.0000 2 24.33584 All

Eviews10 galin clajia @ jaaall
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(Tooda and le adiey (31 jaile asehe crm (Jlaa¥) Aadl) @l & el of 2a3 (3)dgtall DA e
i caly Cun cdashall JaV) G Bald) Gyl aas b Gans ) @bl e 8 aclus (Yamamato
Gl sidl ol AW aael) dunjd iy Ml %5 Lisies gsine i (8,663063)dswadll Chi-sq
el sl bl b cysal) ol A8 bl dacajdl) dig «dsshall Ja¥) b tax alll il uws Y GDP
Bpabiall Cilyall aan 8 iyl Gl Jialliy skl Ja¥) 8 abad) Cihuall & Giaas Al @bl s
sie (24,33584) diguaall Chi-sq s cialy dus Joghll Ja¥) 8 Aaall i) 8 clysall jauds b seld
) el G b el il ol AL Al dusdll Sy poall A by Jllis %5 digine (Ssinna
a1 (b Jaa¥) sl zalilly Slaall iyl ( dasn ADke 2ag Joill (Sa asleg cashall JaY) & GDP

VAR z3gai PIa (e cppiiall G kel dagda Ay ) oY) Jaiig skl
:VAR gigai yaiii4-8

Op e lall Auh)al aadians bpaial ezl JIKET Jawd aaf (VAR) S laatV) dsie z3ga i

o Aasd paial) kAt A0S Al i G e IS o) z3sell 130 (8 ag S ALY il
:(Eklund, 2007) caalud) <l b ($AY) 7 3gal) e adhg Aled) <l

g agaill Aal) cUady) 3,38 past 1(4) a8) Jgaal)

VAR Lag Order Selection Criteria

Endogenous variables: DGDP DT
Exogenous variables: C
Date: 03/15/20 Time: 07:03
Sample: 1991 2018
Included observations: 23

HQ sC AIC FPE LR LogL Lag
51.33732 51.41122 51.31248 6.60e+19 NA -588.0936 0
50.68537 50.90708 50.61087 3.28e+19 20.98883 -576.0250 1
49.97430* 50.34383* 49.85014* 1.55e+19* 19.95398* -563.2766 2
50.10489 50.62223 49.93106 1.73e+19 4.270433 -560.2072 3

* indicates lag order selected by the criterion
LR: sequential modified LR test statistic (each test at 5% level)
FPE: Final prediction error
AIC: Akaike information criterion
SC: Schwarz information criterion
HQ: Hannan-Quinn information criterion

Eviews10 galin clajia @ jaaall
2 Aail) spndl) die (gaa ADUN HLaaY) pladd Ty clUaty) ds)al dad 3l o o(4)Jsaad) DA (e Jasdl
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VAR 73543 :(5) ad) Jgaad)
Vector Autoregression Estimates
Date: 03/15/20 Time: 07:05
Sample (adjusted): 1994 2018
Included observations: 24 after adjustments
Standard errors in () & t-statistics in [ ]

DGDP DTax

2.541058  0.994319 DTax (-1)
(2.17492)  (0.21022)
[1.16835]  [4.72982]

-12.14572  -0.964323 DTax (-2)
(2.34097)  (0.22627)
[-5.18832]  [-4.26174]

0.173739  -0.043034 DGDP(-1)
(0.18903)  (0.01827)
[0.91910]  [-2.35525]

0.539084  0.047708 DGDP(-2)
(0.24350)  (0.02354)
[2.21386]  [2.02696]

134067.6  4276.189 C
(48902.0)  (4726.78)
[2.74156]  [0.90467]

0.761951 0.597405 R-squared
0.711835 0.512649 Adj. R-squared
6.16E+11 5.76E+09 Sum sq. resids
180125.0 17410.57 S.E. equation
15.20386 7.048466 F-statistic
-321.6849 265.6071 Log likelihood
27.22374 22.55059 Akaike AIC
27.46917 22.79602 Schwarz SC
246238.0 4897.500 Mean dependent
335547.2 24939.73 S.D. dependent

9.52E+18 Determinant resid covariance (dof adj.)
5.96E+18 Determinant resid covariance
-586.8951 Log likelihood
49.74126 Akaike information criterion
50.23211 Schwarz criterion

10 Number of coefficients

:VAR g igail ilasy) miil):5-8

s : unit root test jlas) P e @iy Jsse 4d) Ulag 63 sl VAR z3sai of e Y0 (Ko
) Ji o LiSeys Jsie VAR gased ol Ul sas gl 55l Jals o i) e 0 (1) o5 JSEN (8 LS el
B ety bl ihall ute of G s Lt 53 zisall o Ju 1385 0.76:R? il Jelee iy
AT dalse ) il 8 usal) e 24%  does aag Wi (T6% does Ljge G Jlaa) sl
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Inverse Roots of AR Characteristic Polynomial
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(DGDP) sl i) piiall (il cilpsicie guilii 1(6) b Jsaad)

DTax DGDP S.E. Period
0.000000 100.0000 180125.0 1
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The impact of the determinants of the financial structure on the capital
structure of private commercial banks in Syria

(Case study of Bemo Saudi Fransi Bank)

Dr.Asmahan Khalaf * Dr. Othman Nakkar** Reema sheikh alsouk**
(Received: 17 May 2020, Accepted: 14 October 2020)
Abstract:

The study aimed to identify the most important determinants of the financial structure in the
capital structure of Bemo Saudi Fransi Bank, during the period from 2009 to 2018, To reach
more appropriate model of the most influential determinants in the formation of the capital
structure of Bemo Saudi Fransi. The study analyses the impact of the determinants of the
financial structure (profitability, liquidity, bank size, growth rate, tangible assets, risk, and
tax on the capital structure by using quarterly financial reports, budgets and income
statements of Bemo Saudi Fransi, using the simple regression analysis method to study
The effect of each determinant separately on the capital structure, and then using the
multiple regression method using the Stepwise method based on the statistical analysis
program (SPSS 25). The results of the simple regression showed the existence of a
statistically significant effect for each of (profitability, size, growth, tangible assets, risk) on
the capital structure, while liquidity and tax did not have any significant effect on the capital
structure when studying the effect of each variable. Separately.

Whereas the results of multiple regression showed that some of the studied determinants,
namely the growth and liquidity variables, did not have a statistically significant effect, and
thus they were excluded from the model. Whereas, the study found that the other studied

determinants (profitability, size, tangible assets, risk, tax) have a statistically significant

impact on the capital.

Key Words: capital structure, profitability, liquidity, tangible assets, size, growth, tax, risk.
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Aighag yaaal LY (ipaill JSa) Il USigl) s Lot (ALl Gging JaY) Alish lali) Ja¥) alish
.(Barakat, 2014,p55 ) (&Sl (a5 JaY)
sl agaly JW) Oy Jadi Ally JaY) dlisha Jasaill jilas Ga el lld by JLl Gy IS8 el
.(Umobong , 2019 ,P3)
sl b Ja ) o) Alsh Jisall jobias e i dady 53 gall dlld asly JWI ) UK Gyl LS
(527 L= 2007 csxia ) Cang o) 5lieall agu) e Loy LSL) Ggiag JaY) dlish
Al J<gl) lasaa -2-10
taxall —1-2-10
Bums (05S8 (Y Aamge aaal) 550 GIGAD ¢ 1 IV W Guly JSing 35580 ans 38Uay Ailaie i ligang llia
Bl o alae¥) LglSal @ity Jyeal (he aShiar Lo dalacal GOUY) 5 Ll el JSLia dgalse 0o Jlan)
Jsdll ey g ¢(Jong, 2007,p14) Jal dawsy ¢l e laalaiel (sS8 sl anal) il @l L clgign
S clasi (351 (a 2019¢ casic dsyd ) dubhad cdunyla Ale & AHAN aang el aaa o AW oL
Copuady dalal) duyhial) Cjladd) 8 JWl Gy JSa5 Cipadd) aaa g &dlas] Ao @l )l 3De 3509
lloxd asth s =LY (a3 o gy gullads e (aaall 5S) dualall duiball Cojliaall 6 daal)
lelpas Ml Lginan oy lmyy o GladYl OuSan @l a¥) Gl (e € 230 ga Lelalaty dudyendll
cpaal) S Cojladll A5)lae 8 il 3)lge o
o el Laly sl gt dngll aae Juni ) paal) @) QKA G o pats gAY) il dgag U
wasle 85 ((Rajan, 1995 ) 45,80 pany M &)l G Gaue ADle dgas o all g8 ASWL Jipadl
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Ay o) o AL 5ygum Lgligat b 2aiad 508l G ol daiil) cupudg (khan. 12015 ) &l L

Aalad) Lgllsal (e ad )l AulSa) o Lla) alaatly gy (aas ) 53 deend] pal)

el 503 —2-2-10

i gaill Gajhs et A sLasall o G id JgY) il dgag Lals cltiall gai ggamger dilatia jlai ligng llia

slandl Cllaid A ogatl) G ol 1) LT L saill sda Jiga 8 2Ll e 4liad Ly Adalal) baysbias e S

(lileal) (e g (sl allan Y salad) b 5 Bpmeadll (ysoal) Yol ki W) 3N e 0605 ¢ oalad) el

slasal of Lo pati (gAY) il dgas of cpn b ccillaa bl Balall 3 A cAlghall (ag Al sas 4a

Ol s 8 =Ll e 4iaT Lay Aswina Lglalis Jagad 8 Oualls AilaiaY) e ddle 8,08 Ll gpaill b llas )

(45 0= 2015 caen ) slgis

U<y saill o Ayl e 35m5 (234 Ua 2011 dkall clina)y ) Ay Cang 2 il Cilgay e Lalasails

oy U salll G daSe ADle 25a4 (Cassar and Holmes, 2003,P144) dulp casy iy (Jld) Gl

Jld

2012¢(gaeldl) S Sl oy JS 8 ilian) AN 53 S (6l saill 0 &l (@AY clahal) Giams of s 3

(153 L=

t ) il =3-2-10

Agigaall aladiul 313 WSy «(JONg,2007)AS,a0 b cagasall g sane A da¥) Algh (gl A g8 L) 28l

L) b alasial 3 JLll ) IS

syl -4-2-10

Dhill dgag bl cilplill Gl JW) oy JSa gl 5 Bl paage b Laad il clgay cuiia)

Al e gy calyy Lelias Jlain) Gamiail A58 Ly ) WS 4l e ot Aabuad) Ayl 385 I6Y)

o=l e LY 5l Lol BS Tl giat A ClSal o dus cupaall gl st e LgapE aly

A5l Ay G dulad WBle 35n (g LY e @@l apeall gl (e dueall IS8 salinn) Jall aalaius

~Agigaallg

Baliin) aliieds 808 ol 3ia3 A AN o (55" casgll Juabestll dpls 335 6AY) Jlaill dgag of s (B

O Lo Il dsay o ati Ll 1 (sall amyla psleae ) esalll (90 el disa (B 21 0

iyl ) Sl i cdid) 8y (2011 el (liasy ). dW Gy JS0 3 Egeaal) Luss 358 A

al-mutairi duS LuwSe WDl 25ag ) clag luhall (s Jl) ) Jas Gl gaunge daly )

Cipadl) ) liels Cipeadll Jaga 8 dalgl) Jaleaall (pe a5 dumsll 05S &lld cjud s (naser,2015, P970)

Al ol jibas ) eoall) ) dials (e I Les Lasysi paes i) # oY) Slatial (e 4

LS JW oy IS b Laull Adlas] A2 53 sy s AV cluball Gaen cosg Ly

(115 4220160 e Laws)

(Al ) dussaldd) Casagddl =5-2-10

calS LS g paal) Bio dald plad) 3 JW o) dSe @laane e Lage Taase Jsal) IS5 i

Jyad) S o e aiiall 138 Lneal (35 Cpamall Agas (1o Al oy Jilidly Gasalall g5l (g Cipemal) Cilasasa
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Jyanll pmglisl) g (s ) (355 duasalal) Ll Cagagall 535 of Cum Jagaill 518 (8 Laga 1ysa canly

cgull) Auby 4ty e 2y (343 (a2019 ¢ asic As)yd il Jib dm)lall sobadl e JlseY) e

sl Al Glaca a3 Ausaldll Slasasall o Gua (61 = 2014 Al

gl —6-2-10

S ayh @le Ol Ay Al C A 058 O S s W ) S e zsade il Al )

lele o s e o) gpemd ClaliNL il o 5ol gl dlle Al aias ) clandl danse

3 3l 8 Blgiall Cilaglaall il are Jla g (9a] Lal e Ll clagin Doala AL ()65 Ling ¢yl 7Y

Aaee AL (S5 g Lgpd) (gl Lo 5 W) 038 g e Lgihlatiad Jssatl Lgoal 55805} A guad) L) pasis

oo 2011 aiall (liasy ) Ay daiii pe il L 529 (2502 2012 ¢l aadi ) Osaally Agaadl

g 815 b Ay et g Alguad) 5 L) 231l Galall Jlall ) USea G Lo 2D o ang s (233

c e Gl ) eealll (90 Aalal) sie Algaud) oda alasiad (he LS 2,4

sslasd) Lhlae 7-2-10

pre b lgal) 0 a2l ) ey Cus slasdl g HUE auad b daulad) algall e a3 slasall lalia o

@Al &als (e Cacasiall olad) Lgalalills sligll o 1638 aliai) ol dials (e sliiall jhlia i saly 4l e Lgild

aial) (lae) Jyhalaally ol o daSe Do a5 Gl Lo Jyeanll 8 slasdl 3oUS e i Les

LS il Cun JUl (uly JSea 5 halad) o daSe dDle @llia of clahall (as casgg (234 Ua 2011

sps AL g @l Cundly Sl Guly UK 8 Ol D il LS Cayemall pladl) cilygagall <ol

Cun Sl Load cluhll (any caag e o Nascimento.M. J et al.2012,p51) )y aiasg Lo Jilale

(Denis.F et al.2013,p356 ) dul)sS alad) igail) o slaial Jsan Jlain) 8 LS 3lalaall cans ) LalS 4

ddggadatl) du)a) -11

thas) Jlaasy) —1-11

t A Azl

Clasasall ¢ saill canall gradl Amyll) o IS Aliae Il gl haasal Aileas) AN 53 aagy Y -
(lasnsal) /LN & sana)s Guliad) W (ol IS0 (3 (3an Ao US) (Fapal) cplaladd) ¢ galal

(lagagall [l & gans) aalill uiially Joinse joitie IS c dabiy Vg Joncal) SlasiV) dudsi(1) 08 Jgandl eas

gsana — Y1) aalil) ysially an Ao IS el cifpriall (s Bl ¥y Jandl jlasi¥) Julad :(1)ad; Jgand)

(=g gall/claliiy)
Q\Jﬁ}d\
(XT)iwyall | (X6)shlad (Xd)sadl | (X3)anall | (X2)absaudl | (X1)anal
- (X5) 4 salal '
-0.196050 -0.853753 -0.597422 0.368 0.794- | 0.152476 | -0.516593 | R
0.202156 0.000 0.000 0.014 0.000 0.323 0000. Sig

SPSS zalin cila e e alae Wl sl dlae) e Jgaall
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tob L 2aad (1) o) Joaad) DA (e

Ol Gy JSamg danpeally eIl Gy g Aol 00 IS O Afilms) AND W ADke 28 Y -

Wl Oy Sy lalaally Jla) (aly JSiay aaall o Atlaa] AN @iy gy Lo Do 215 -

AW Gy IS5 dusalall cagasally (Il uly dSa dunsyl) (s 89l dlansgie done Ao 2253

W) Gy IS saill o dilas) AVS @y sl A )k ABDle g -

: Al dua il

Clasasall ¢ salll canall Wgsedl cdpmnyll) o IS Alian JL) (gl Shaanal Eilean) AN 53 F aap ¥ -
() asnsall/ASll Ggin )OI Gy JS 3 (Ban o JS) (Rayal) cplalaal) cdusgalall

[ESLl Gsaa) el uially Jtise it IS G BalipYlg Jasadl Jlaad¥) a3 (2) ) Jsaad) easy —

.(C_I\JPJAS\
Gsis ~Y2) il patally bas o JS Aieuall ciitiall (s Bl ¥lg dol) Jlaai¥) Julad :(2)ad; Jssall
(353 9al/AsLal
(XT) syl | (X6)5kland (Xd) s | ()aand | (X2)asadl | (X1 )il
§ (X5)ussalal '
0.196050 | 0.853753 0.597422 0.368- 0.794 0.152476- | 0.516593 R
0.202156 0.000 0.000 0.014 0.000 0.323 0000. Sig

SPSS zaliy clayie oo SLaeYl Eald dael 5o Jsaall

tok L Baadl (2) al) Jgaadl S e

AW Gy S daspally (Jlal iy ISy Algaall (e JS 0 ddlaa] NS Q3 ADke 22 Y -
Ll e U Ll ¢ I oy Sag el o as] AN 3y At Ayl BDle a5 —
0l G U Bl Sasmsely «Jul oy s Rl o 85 Al iyl BDke 225 =
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adeiall jlaadyl —-2-11

o U< 8 ggine il 4l Al st e (8 wanal eyl aaandl adll stV Gl alasial s

LJud
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Do) dua
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(k+1 ) ladaall ania i

L Slpdall Ladl) os e
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Jubaal) Lassll LA :(3)ad Jgand)

Coefficients?

Collinearity Statistics

Model Tolerance VIF
1 x1 .481 2.078
X2 .369 2.713
x3 .220 4.550
x4 795 1.258
x5 .592 1.691
x6 .387 2.587
X7 .425 2.351

a. Dependent Variable: y1,y2

Y @5 e ddl o Dbl aues o o B (cntal) adms Jalag) VIF ad diey alad) Jgaall (e

D) sl okt s s Cand) gt LR e gan Ciyeaad Lol Al il cilily e slaeY s
i) pgans ol 138z 3l A Lalgas) o Cagislly il Ladls aui il @llyg STEPWISE oal) sasidl
Lalon) z3sail b aged Al Chpriall (e degana Jib z3saill guid @llig cabia 2 2 3sall 3 Ljass Lilga
Al Gy IS Tl Y1 sl ) Jgeall @iy Lied

A dun Al

Sasasall ¢ satll canall lgadl cdumn)ll) o IS Aliae JU) gl Shoanal Ailean) AN 53 faae Y -
(a5l [N goana ) Sl (ul) JS8 S (Cpandins) (Faayal) c8ylalil) ¢ galal

(asasall/OLIENT) il uiially dadine Aiasall el G pasilly Ll Salas (4) ) Jsaall mang,
yaailly BLS ) Salea :( 4) o8y Jgaall
Model Summary’

Model R Square Adjusted R Square Std. Error of the Estimate
1 .7462 .556 .544 .01800016
2 .847° 717 .702 .01456052
3 .903¢ .815 .800 .01193518
4 9464 .895 .883 .00914082
5 .958° 917 .905 .00821952

a. Predictors: (Constant), x6
b. Predictors: (Constant), x6, x5
c. Predictors: (Constant), x6, x5, x3

d. Predictors: (Constant), x6, x5, x3, X7
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¢ gailly Aol Lty X4 5 X2 cpliiondl) oy piciall Ciida o5 STEPWISE iy 3 il olad) Joandl DAs. (e aadls
Jan dlle G Algaon @iay pusll) (agmual) san Cipmn (b el it (Sasy gl 3 al Lagl 0 o Cun
zisall "5 Jlaud) sie By (L) (uly USea il pae @llig lglgeal igat 8 il 5N e alaie V] dasina Lt
il LU debee dad o) Gun " Llad Lalga) z30al) 8 ageds S clpaidl) degane o (ssinn (63 stV
hagasall canall damll) Akl cilyrially (asasal) [l 5N ¢ gana) aie yuad) JUl Guly S0 (1 0.958
Alalall iyl e %91.7 oF wastl) Jeles Caug oz 3saill 8 Lgina Ll 355 g (Aanpall eBlalaal) dsgall
Bl Al il b Alalal) clyall ) g Jla) Gy JSa

sl dgine s e (5) ) dyasdl Dl e

T isalll dygina JLIAS :(5) Ay Jgaad

ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1 Regression .015 1 .015 47.602 .000"
Residual .012 38 .000
Total .028 39
2 Regression .020 2 .010 46.912 .000¢
Residual .008 37 .000
Total .028 39
3 Regression .023 3 .008 52.902 .000¢
Residual .005 36 .000
Total .028 39
4 Regression .025 4 .006 74.237 .000¢
Residual .003 35 .000
Total .028 39
5 Regression .025 5 .005 75.306 .000f
Residual .002 34 .000
Total .028 39

a. Dependent Variable: y1

b. Predictors: (Constant), x6

c. Predictors: (Constant), x6, x5

d. Predictors: (Constant), x6, x5, x3

e. Predictors: (Constant), x6, x5, x3, X7

f. Predictors: (Constant), x6, x5, x3, x7, x1

SPSS zualin cilajia e 2l 1 jaadl)
Lals Gl (%5 AdlaaV] Aadll (o sral 25 (0.0) (golos Adlan¥) daidl) o 5 hacdl xiey (5) o) Jsaadl o
laliall cdusgalll Clagagall canall cdanll) Bl Al clpsidl foaag 4l gl adall duap iy
Jlaay) G'A}A.'d ) LM\ saall <5 Lo sag ‘(c_a\a};yd\ /Qu\)-:m &}‘.N‘) JL UJJ ISa 63(2\_\.\‘).«43\
Adlany) Aalil) e 22a04l) ‘_,,_L.sj\
1(6) ay Jsaall b laimge Slld aad il il b Aliicea) iyl (e JS 580 gina Al
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Jlaady) cdlalea :(6) ?é) Jgaad)
Coefficients?
Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) .936 .004 221.182 .000
X6 -1.401E-8 .000 -. 746 -6.899 .000
2 (Constant) .979 .010 98.326  .000
x6 -1.432E-8 .000 -.763 -8.716  .000
x5 -1.872 408 -.402 -4591  .000
g (Constant) .999 .009 107.352 .000
x6 -8.624E-9 .000 -.459 -4.597  .000
x5 -1.982 .335 -.425 -5.912  .000
x3 -1.675E-10 .000 -.437 -4.367  .000
4 (Constant) 1.005 .007 139.039 .000
x6 -7.566E-9 .000 -.403 -5.213  .000
x5 -1.855 .258 -.398 -7.192  .000
X3 -2.931E-10 .000 -.765 -7.668  .000
X7 3.568E-8 .000 .408 5.136 .000
5 (Constant) 1.013 .007 145.715 .000
x6 -5.611E-9 .000 -.299 -3.858  .000
x5 -2.077 .243 -.446 -8.544 .000
X3 -2.892E-10 .000 -.755 -8.406  .000
X7 3.006E-8 .000 .344 4.614 .000
x1 -.379 124 -.186 -3.047 .004

a. Dependent Variable: y1
SPSS zalin cila i Lo 2l jradll
O "Aahall m el JlasV) bt dlas e Jgpanll 3 aelid Ally JlasV) = 3sad cBlelae Gladl Jgaall (an
1) paiall

Predicted (y)= 1.013+( —.379) x1 +( —2.892E-10) X3+ (-2.077) X5+( -5.611E-9) X6

daiajp aby Lilias) i 1385 (0.05 )ose sal lasen Ll s jlaai¥) cdleledl 2Ll Sig dad J) il
b Al clpriall e JU(0.05 ) Lisien (ggine vie Lgiea il dllia of s ) Abad) Gaca dl) Jodlg pral
sl 8 Legall o ol Ay X4 5 X2 cuanall @l (e ey caaldl) yaiial
tacinall - 3gaill daa o B ays ga (sly Bl anball woisill SLasl (7) o) Jsaad) sy b Lesd
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(7)e> Jsaal
One-Sample Kolmogorov-Smirnov Test
Unstandardized Residual

N 40

Normal Parameters®? Mean .0000000
Std. Deviation .00767456
Most Extreme Differences Absolute .112
Positive .112
Negative -.076
Test Statistic .112
Asymp. Sig. (2-tailed) .200°¢

a. Test distribution is Normal.
b. Calculated from data.
c. Lilliefors Significance Correction.
d. This is a lower bound of the true significance.
SPSS zalin Glaia e 2l jradl)

sl e 365 Aol of 6 0.05 e ST a5 0.200 )euals 8 Sig dad o o) Jsanll Pa (e Laadls

- rnball
sday)l) dua il

Slagasall ¢ gaill anall Wgpad) dums)l) (e US Aiae Jlal) ISl Chaaadd dilean] AN 03 flaae Y -
(agmsal) AL Gsin ) Sl Guly JS (b (Casing) (Raapeall gplalaall cdasgalal)
(g pall /AL (ghn) il yuiially Aadine Alfiesal) Culpariall (s danilly Bl ) Salas (8) o8y Jsaall s
Laally Jal¥) Slalas( 8) ol Jsaad
Model Summary’

Model R R Square Adjusted R Square Std. Error of the Estimate
1 .7462 .556 .544 .01800016
2 .847° 717 .702 .01456052
3 .903¢° .815 .800 .01193518
4 .946¢ .895 .883 .00914082
5 .958¢ 917 .905 .00821952

a. Predictors: (Constant), x6
b. Predictors: (Constant), x6, x5
c. Predictors: (Constant), x6, x5, x3
d. Predictors: (Constant), x6, x5, x3, X7
e. Predictors: (Constant), x6, x5, x3, x7, x1
f. Dependent Variable: y2
SPSS maliy cilayia e 2l 1 jradll
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Wgad) Laag X4 5 X2 Galiionall oyl s 5 STEPWISE dih 8 4 (8) ) Jsaad) Pla (pe Laads
¢ sailly
zasall b aged ) il degana o (ging (sMy il sl " 5 a8y haddl diey Gild) Jeaall g
ol paially (lagasall /AL Ggin) Wl uly USea G 0.958 iy Tl V) Jalaa dad o s " Llad Lalgd)
%91.7 o waail Jalaa Cpage (Laspuall 3yhlaall cdussalall Cilagagall canall cdons)ll) z3gall A 555l Aliinal)
Andine i) @yl 3 Alalal) @yl ) ages Sl Gy JSe 8 dlalal) <l
izl dugine Ay (o (9) 8 dsaall PR g

T 3salll dugina LA :(9) ad) Jgaad)

ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1 Regression .015 1 .015 47.602 .000°
Residual .012 38 .000
Total .028 39
2 Regression .020 2 .010 46.912 .000¢
Residual .008 37 .000
Total .028 39
3 Regression .023 3 .008 52.902 .000¢
Residual .005 36 .000
Total .028 39
4 Regression .025 4 .006 74.237 .000¢
Residual .003 35 .000
Total .028 39
5 Regression .025 5 .005 75.306 .000f
Residual .002 34 .000
Total .028 39

a. Dependent Variable: y2

b. Predictors: (Constant), x6

c. Predictors: (Constant), x6, x5

d. Predictors: (Constant), x6, x5, x3

e. Predictors: (Constant), x6, x5, x3, X7

f. Predictors: (Constant), x6, x5, x3, x7, x1
daidl) ge Jral a9 (0.000) (golos Adlany) dadll o a5 5a8y Shaddl diey (9) o) Jeaall Slibaes (1
canall (dall) Aliaall clpinall 5 ang adl gl Abad) dcajdll (g adall A iy Gllily (%5 Lilaa)
.(Q\aﬁjd\ /ZgSLd\ Léju) Judl uj) IS 8 (4.\3),.4.&\ syhaldall (A galall Claga gall
Olalas(10)ady Jsandl & laiage clld ans () el b Aliied) chriall o IS 580 Ligine Ll
:)\J;.'iy\
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syl edlalaa :(10)ad) J gaal
Coefficients?

Unstandardized Coefficients Standardized Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) .064 .004 15.016 .000
x6 1.401E-8 .000 746 6.899 .000
2 (Constant) .021 .010 2.072 .045
x6 1.432E-8 .000 .763 8.716 .000
x5 1.872 408 402 4.591 .000
3 (Constant) .001 .009 124 .902
x6 8.624E-9 .000 459 4.597 .000
x5 1.982 .335 425 5.912 .000
x3 1.675E-10 .000 437 4.367 .000
4 (Constant) -.005 .007 -.704 .486
x6 7.566E-9 .000 403 5.213 .000
x5 1.855 .258 .398 7.192 .000
X3 2.931E-10 .000 .765 7.668 .000
X7 -3.568E-8 .000 -.408 -5.136 .000
5 (Constant) -.013 .007 -1.809 .079
x6 5.611E-9 .000 .299 3.858 .000
x5 2.077 .243 446 8.544 .000
X3 2.892E-10 .000 .755 8.406 .000
X7 -3.006E-8 .000 -.344 -4.614 .000
x1 .379 124 .186 3.047 .004

a. Dependent Variable: y2
SPSS i Glajiae Je 2l i jaadll

il cy laai¥) lad Aslea e Jpemall 3 aeld il stV z3gai e e Golad) Jganll easy
Predicted (y)= —1.013+(0.379) x1 +( 2.892E-10) X3+ (2.077) X5+( 5.611E-9) X6
daiajh by Lilaa] ia 1385 (0-05 )ose il Tosas Lol an JlastV) clalad 2Ll Sig e ) il
b Al cpriall e JD(0.05 ) Lisien (ggine vie Lsina il dllia of s A Abad) Gaia jil) Jodly pral
z sl Lagalal iy ol Ay X4 5 X2 cyiiall @lld (s canlall yuial

s Sloll canball aygill Hlasl (11) a8y Jgaall maasy b Leds
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Alsll raal) gl sl (11) oy Jsaad
One-Sample Kolmogorov-Smirnov Test
Unstandardized Residual

N 40

Normal Parameters®? Mean .0000000
Std. Deviation .00767456
Most Extreme Differences Absolute .112
Positive .112
Negative -.076
Test Statistic .112
Asymp. Sig. (2-tailed) .200°¢

a. Test distribution is Normal.

b. Calculated from data.

c. Lilliefors Significance Correction.

d. This is a lower bound of the true significance.
SPSS maliy cilajie (1o jradl)
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A Study of Ability of The Economic Value Added Indicator to Explain
Changes on The Market Value of Stocks
" An Applied Study on Byblos Bank"

Prof. Dr. Kanjo Kanjo ** Joud AL-Halabi *
(Received: 6 June 2020 ,Accepted: 18 October 2020)
Abstract:

This research aimed to determine the extent of the EVA's ability to explain changes in the
market value of stocks, by applying on Byblos Bank, and to achieve this, the economic value
added Indicator was calculated by making the necessary accounting adjustments to the data
extracted from the financial statements of a bank Byblos during the time period from 2010
to 2018.

In order to study the extent of the reflection of this indicator in the market value of the bank’s
stocks, statistical analysis was used in the SPSS program through the simple regression
method. The results of the hypotheses test concluded that the economic value added has
no impact or ability to explain the change in the market value fluctuations of the stocks of

Byblos Bank listed on the Damascus Stock Exchange.

Keywords: Economic value added, Market Value of Stocks

* Graduate student (PhD) - Faculty of Economics — Hama University — specialization: finance and banking.
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .2002 .040 -.097- 266.72199

a. Predictors: (Constant), EVA
SPSS galiy cilajie 1 yreadl
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ANOVAP
Model Sum of Squares Df Mean Square F Sig.
1 Regression 20798.489 1 20798.489 .292 .6052
Residual 497984.356 7 71140.622
Total 518782.845 8

a. Predictors: (Constant), EVA

b. Dependent Variable: PRICE
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant) 311.209 94.909 3.279 .014
EVA -2.704E-9 .000 -.200- -.541- .605

a. Dependent Variable: PRICE
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The Impact of exchange rate on capital structure of non—financial

companies listed on Damascus Stock Exchange Using Panel data models
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Abstract:

This research examines the effect of the US dollar exchange rate against the Syrian pound
on the capital structure of non—financial companies listed on the Damascus Stock Exchange,
using the method of time—series cross—sectional data (panel data) by applying to a sample
consisting of 4 companies (Al-Ahlia Oils Company, Al-Ahlia Transport Company, United
Publishing and Advertising Company and the Agricultural Investment Engineering Company
- Nama), and during the time period from 2009 to 2018, the research reached a set of
conclusions, the most important of which is the influence of the capital structure of the
companies studied by the consequences of economic conditions, which led to a decrease
in the ratios of the capital structure during the studied period In addition to the presence of
a negative and statistically significant effect of the exchange rate on the capital structure of

the companies studied
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Dependent Variable: CAPS
Method: Panel Least Squares
Date: 05/06/20 Time: 01:37

Sample: 2009 2018
Periods included: 10

Cross-sections included: 4

Total panel (balanced) observations: 40
CAPS=C(1)+C(2)*EX+C(3)*D2+C(4)*D3+C(5)*D4

Coefficient Std. Error t—Statistic Prob.
C(1) 0.842647 0.024821 33.94842 0.0000
C(2) -0.000150 6.07E-05 -2.474814 0.0183
C(3) -0.505040 0.030149 -16.75168 0.0000
C(4) 0.082083 0.030149 2.722594 0.0100
C(5) -0.318501 0.030149 -10.56435 0.0000

R-squared(.934942
Adjusted R-squared(.927507
S.E. of regression(.067414
Sum squared resid0.159065
Log likelihood53.78895
F-statistic 125.7449
Prob(F-statistic) 0.000000

Mean dependent var(.625819

S.D. dependent var().250382
Akaike info criterion—-2.439448
Schwarz criterion-2.228338

Hannan-Quinn criter.-2.363117

Durbin-Watson stat(.937554

Dependent Variable: CAPS
Method: Panel Least Squares
Date: 04/11/20 Time: 17:22

Sample: 2009 2018
Periods included: 10

Cross—sections included: 4

Total panel (balanced) observations: 40

Variable Coefficient Std. Error t—Statistic Prob.
C 0.657283 0.016591 39.61769 0.0000
EX -0.000150 6.07E-05 -2.474814 0.0183

Effects Specification

Cross-section fixed (dummy variables)

R-squared(.934942

Adjusted R-squared(.927507
S.E. of regression(.067414
Sum squared resid().159065
Log likelihood53.78895
F-statistic 125.7449
Prob(F-statistic) 0.000000
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Mean dependent var(.625819

S.D. dependent var().250382
Akaike info criterion—2.439448
Schwarz criterion-2.228338

Hannan—Quinn criter.-2.363117

Durbin-Watson stat().937554
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Dependent Variable: CAPS
Method: Panel Least Squares
Date: 05/14/20 Time: 01:09
Sample (adjusted): 2010 2018

Periods included: 9

Cross—-sections included: 4

Total panel (balanced) observations: 36

Variable Coefficient  Std. Error t—Statistic Prob.
C 0.279536  0.104499 2.675009 0.0120

LAGCAPS 0.555920 0.154066 3.608332 0.0011
EX -3.44E-05 6.12E-05 -0.562435 0.5780

Effects Specification

Cross—section fixed (dummy variables)

R-squared(.957086 Mean dependent var(.621004

Adjusted R-squared().949933 S.D. dependent var(.255371
S.E. of regression(.057141 Akaike info criterion-2.735588
Sum squared resid(.097952 Schwarz criterion-2.471668
Log likelihood55.24059 Hannan-Quinn criter.-2.643473

F-statistic133.8138 Durbin-Watson stat1.767224

Prob(F-statistic)0.000000
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The Impact of the Credit Risk of Loans Granted to Economic Sectors on

the Overall Risk of the Bank Loan Portfolio (An Applied Study)

Dr. Asmahan Khalaf* Dr. Othman Nagar** Ahlam dakak* *
(Received: 5 July 2020, Accepted: 26 October 2020)
Abstract:

This study aims to determine the extent of the impact of the risks of loans granted to
economic sectors (large companies, small and medium businesses, and individuals) in the
overall risk of the bank loan portfolio, through an applied study of a sample of private
commercial banks operating in Syria in the period 2010-2018.

The descriptive approach was relied upon to achieve the aim of the study, and the data
contained in the annual reports of the banks of the study sample were relied upon during
the same period studied, and it was analyzed by relying on the combined regression model,
Panel Data, to arrive at the mentioned results.

The results of the study show that the risks of loans granted to large companies constitute
the main reason behind the changes taking place in the totality of risk engulfing the loan
portfolio of the sample banks. Figures show that these risks account for 52%, those of the
loan granted to individuals for 19% and those of the loans granted to small and medium

enterprises for 8% of the overall explanatory capacity of the given conditions

Key words: Bank credit, credit risk, bank loan portfolio, loan portfolio risk
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rl bl Lo ) i
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(V) Lol add) laai¥) Alslea ks (S Miltiss (sag @) Alainal 2080 Slaladly gal) Gl eV 138
Yrisk=U+ Briskc
augially spaaall Glawiall dagicd) (gl shlaal ddlas) AV 3 f aag Y 1Al duadl Jlad) e
cpag Al dadaal 4Kl
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Alaa) e lebans 8 il (gl Aacd PR (e llly Ainell Cojleadd L )l 3 5l L) il
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o gially el Clasaall dagiaal) (g 8l shlia :(6) a8 Jgand)

2018 2017 2016 2015 2014 2013 2012 2011 2010 Al

0 0.00576 0 0.038356 0.0088 0.07363 | 0.03203 | 0.00425 | 0.023734 | BASY

0.018394 | 0.01437 | 0.03794 | 0.015438 | 0.010983 | 0.07625 | 0.00327 | 0.10698 | 0.01218 BBSF

0 0.01338 | 0.00098 | 0.002561 | 0.051373 | 0.1542 | 0.12875 | 0.05802 | 0.067107 | IBTF

Excel zaliy cla i jradll
sle LAY A5 culS Spss(22) malin P e Jaad) odll jlasi) Alalae aladiely daslad) ULl Jlaaby
39—"&‘ sl
Aadaall LS Byhalial) (g Adaaugially Spsiaal) Clsaall dagiaal) (g8l Bilalia ¢y ABal) 1(7) o) Jgaad

Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate

1 .2912 .085 .048 .040396020

a. Predictors: (Constant), riskS

SPSS V(22) zlin Gilajia 1 jradll
OBl copptd) G Al AL 3say (M e 25 %29 R BLaj¥) dales dad ldl Joaal) s
s e 55018 Alacgially 8yl il gall dsgiaall g i) jlalie O ol %8 aied (G 253 R? pasill Jalas
st all IS hladl sag Al pasall b Alalall sl e L %8
P b Lo Bl T ddlanls el JLan¥) Pla e ddiall otV cdlaleal dial) dginall HLadly

T _Lis) il :(8) ad) Jgaad)

Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta T Sig.
1 (Constant)| .028 .010 2.764 011
riskS| .288 .190 291 1.520 141

a. Dependent Variable: risk
SPSS V(22) glin cilajia 1 jradll
& a5 0.05 ANV (ggine (3o ST a5 (0-14) lasi¥) Jalawl P.Value dad G galadl Jsond) PAA (e oy
1) cpaall A i
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2018 2017 2016 2015 2014 2013 2012 2011 2010 dud)
0.00036 | 0.00069 | 0.00204 0.006554 | 0.011238 | 0.05254 0.0499 | 0.01461 0.00444 | BASY
0.00391 | 0.00516 | 0.00414 0.00729 0.01292 | 0.06452 | 3.91E-0 | 0.02044 0.01075 | BBSF

0 0 0 0.00119 0.00937 | 0.44053 | 0.01451 | 0.00262 | -7.8179E IBTF

Excel malin cilayia 1 jradll
o LY il culS Spss(22) malin P (g Jasadl adll HlastVI Alales alasinlig dalud) cllall iy
:c;-”&‘ sl
Azdaall A< Flalial) g AU dagiaall g8l Byhlia Gu A8z (10) a8y Jgand
Model Summary

Adjusted R | Std. Error of
Model R R Square
Square the Estimate

1 4352 189 157 038020059

a. Predictors: (Constant), riskl
SPSS V(22) zelin Sla jia 1yl
) Bl cGupiall Gn Alsite dunyk ABDe dgag (M i (25 %043 R LY dales dad Goladl Jgaall sy
Charill (e %19 pei e 5,06 23 dagiad) (gl Hhlie G o %19 died G 233 R? sl Jeles
Adainall LI jlalaall sag aalil) juriall b dlalal)
P b Lo Bl T ddlanls el JLan) Pla e ddiall otV cdlaleal dial) dginall HLadly
T lis) il :(11) a8 Jgaad)

Coefficients?®

Standardized
Unstandardized Coefficients
Model Coefficients T Sig.
B Std. Error Beta
. (Constant) .033 .008 4.252 .000
riskl 214 .088 435 2.415 .023

a. Dependent Variable: risk

SPSS V(22) zelin Sla jas 1l
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financing the state budget in Syria through the issuance of government

securities
D. Muhsen Ismandar*
(Received: 30 August 2020, Accepted: 27 October 2020)
Abstract:

The aim of this research is to analyze the current reality of financing the state’s general budget
in Syria, and to assess the Syrian experience in issuing government securities, leading to an
indication of the prospects for the process of issuing government securities in post-war Syria.
The research relied on the descriptive and analytical approach based on statistics, reports and
studies published in the field of research, as this approach was used to determine the
characteristics of the research problem, its interpretation and its relationship with the various
economic variables associated with it. The research reached the following results:
— The continuous financing of the state budget deficit during the crisis period by borrowing
from the central bank led to negative economic and social effects, the most prominent of which
were the increase in the flow of the monetary mass, the high rates of inflation, the decrease
in the exchange rate of the Syrian pound, and the raising of interest rates in banks ... etc.
- Financing the state budget in Syria through the issuance of government securities will be
one of the most important methods of financing the reconstruction process in Syria, given its
expected significant positive effects on the Syrian economy.
— The experience of using government securities to finance the state’s general budget in Syria
is a recent experience, and it is too early to evaluate its results. The success of this experiment
will depend on removing all the problems surrounding it, and benefiting from the successful

experiences of other countries in this field.

key words: Governmental securities (bonds — bills) — the general budget — financing -

deficit — inflation — the exchange rate.

* Lecturer at the Institute of Economic and Social Planning, Planning and International Cooperation Commission,

Damascus, Syria.
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Abstract:

This research aims to determine whether the loan losses provision is used for earnings
managing in the International Bank for Trade and Finance, and to achieve the objective of the
research, a loan loss provision model was applied, based on three variables that represent
the non-discretionary provision; They are the non-performing loan balance at the beginning
of the period, the change in non-performing loans, and the change in total loans. As for the
discretionary component, it is the residual of the model and was calculated as the difference
between the total provision and the non—discretionary one. To test whether International Bank
for Trade and Finance practiced earnings management using the Loan Loss Provision; the
impact of earnings before tax and provisions (EBTP) in the discretionary loan loss provisions
(DDL) was studied. Quarterly data for the International Bank for Trade and Finance, for the
period from 2013 to 2019, was relied on, and the data was analyzed using EViews 9. The
results showed that the balance of non—performing loans at the beginning of the period has a
positive role in creating the provision for loan losses, and there is also a positive impact of the
earnings before tax and provisions in the discretionary loan loss provisions, meaning that the
International Bank for Trade and Finance partially uses the discretionary loan losses provision

motivated by earnings management and specifically to smooth income.

Keywords: earnings management, income smoothing, discretionary loan loss provisions,

earnings before tax and provisions, the International Bank for Trade and Finance.
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Objectives of the Journal

Hama University Journal is a scientific, coherent, periodical journal issued annually by
the University of Hama; aims at:

1- publishing the original scientific research in Arabic or English which has the
advantages of human cultural knowledge and advanced applied sciences, and
contributes to developing it, and achieves the highest quality, innovation and
distinction in various fields of medicine, engineering, technology, veterinary
medicine, sciences, economics, literature and humanities, after assessing them by
academic specialists.

2- publishing the distinguished applied researches in the fields of the journal interests.

3- publishing the research notes, disease conditions reports and small articles in the
fields of the journal interests.

Purpose of the Journal:

* Encouraging Syrian and Arab academic specialists and researchers to carry out their
innovative researches.

* It controls the mechanism of scientific research, and distinguishes the originals from
the plagiarized, by assessing the researches of the journal by specialists and experts.

» The journal seeks the enrichment of the scientific research and scientific methods,
and the commitment to quality standards of original scientific research.

+ Aiming to publish knowledge and popularize it in the fields of the journal interests and
specialties, and to develop the service fields in society.

* Motivating researchers to provide research on the development and renewal of
scientific research methods.

* It receives the suggestions of researchers and scientists about everything that helps
in the advancement of academic research and in developing the journal.

* popularization of the aimed benefit through publishing its scientific contents and
putting its editions in the hands of readers and researchers on the journal website and
developing and updating the site.



Publishing Rules in Hama University Journal:

1. The material sent for publication have to be authentic, of original scientific and
knowledge value, and should be characterized by language integrity and
documentation accuracy

2. It should not be published or accepted for publication in other journals, or rejected
by others. The researcher guarantees this by filling out a special entrusting form for
the journal.

3- The research has to be evaluated by competent specialists before it is accepted for
publication and becomes its property. The researcher will not be entitled to withdraw
research in case of refusal to publish it.

4. The language of publication is either Arabic or English, and the administration of the
journal is provided with a summary of the material submitted for publication in half a
page (250 words) in a language other than the language in which the research has
been written, and each summary should be appended with key words.

Deposit of scientific research for publication:

Firstly, the publication material should be submitted to the editor of the journal in four
paper copies (one copy includes the name of the researcher or researchers, the
addresses, telephone numbers. The names of the researchers or any reference to their
identity should not be included in the other copies). Electronic copy should be
submitted, printed in Simplified Arabic, 12 font on one side of paper measuring 297 x
210 mm (A4). A white space of 2.5 cm should be left from the four sides, but the number
of search pages are not more than fifteen pages (pagination in the middle bottom of
the page), and be compatible with (Microsoft Word 2007 systems) at least, and in
single spaces including tables, figures and sources , saved on CD, or electronically
sent to the e-mail of the journal.

Secondly, The publication material shall be accompanied by a written declaration
confirming that the research has not been published before, published in another
journal or rejected by another journal.

Thirdly, the editorial board of the journal has the right to return the research to improve
the wording or make any changes, such as deletion or addition, in proportion to the
scientific regulations and conditions of publication in the journal.

Fourthly, The journal shall notify the researcher of the receiving of his research no
later than two weeks from the date of receipt. The journal shall also notify the
researcher of the acceptance of the research for publication or refusal of it immediately
upon completion of the assessment procedures.



Fifthly, the submitted research shall be sent confidentially to three referees specialized
in its scientific content. The concerned parties shall be notified of the referee's
observations and proposals to be undertaken by the candidate in accordance with the
conditions of publication in the journal and in order to reach the required scientific level.

Sixthly. The research is considered acceptable for publication in the journal if the three
referees (or at least two of them) accept it, after making the required amendments and
acknowledging the referees.

- If the third referee refuses the research by giving rational scientific justifications which
the editorial board found fundamental and substantial, the research will not be
accepted for publication even if approved by the other two referees.

Rules for preparing research manuscript for publication in applied colleges

researches:

First, The submitted research should be in the following order: Title, Abstract in Arabic
and English, Introduction, Research Objective, Research Material and Methods,
Results and Discussion, Conclusions and Recommendations, and finally Scientific
References.

- Title:

It should be brief, clear and expressive of the content of the research. The title font in
the publishing writing is bold, (font 14), under which, in a single — spaced line, the name
of the researcher (s) is placed, (bold font 12), his address, his scientific status, the
scientific institution in which he works, the email address of the first researcher, mobile
number, (normal/ font 12). The title of the research should be repeated again in English
on the page containing the Abstract. The font of secondary headings should be (bold/
font 12), and the style of text should be (normal/ font 12).

- Abstract or Summary:
The abstract should not exceed 250 words, be preceded by the title, placed on a
separate page in Arabic, and written in a separate second page in English. It should
include the objectives of the study, a brief description of the method of work, the results
obtained, its importance from the researcher's point of view, and the conclusion
reached by the researcher.

- Introduction :

It includes a summary of the reference study of the subject of the research,
incorporating the latest information, and the purpose for which the research was
conducted.



- Materials and methods of research:
Adequate information about work materials and methods is mentioned, adequate
modern resources are included, metric and global measurement units are used in the
research. The statistical program and the statistical method used in the analysis of the
data are mentioned, as well as, the identification of symbols, abbreviations and
statistical signs approved for comparison.

- Results and discussion :

They should be presented accurately, all results must be supported by numbers, and
the figures, tables and graphs should give adequate information. The information
should not be repeated in the research text. It should be numbered as it appears on
the research text. The scientific importance of the results should be referred to,
discussed and supported by up-to-date resources. The discussion includes the
interpretation of the results obtained through the relevant facts and principles, and the
degree of agreement or disagreement with the previous studies should be shown with
the researchers' opinion and personal interpretation of the outcome.

- Conclusions:
The researcher mentions the conclusions he reached briefly at the end of the
discussion, adding his recommendations and proposals when necessary.

- Thanks and acknowledgement:

The researcher can mention the support agencies that provided the financial and
scientific assistance, and the persons who helped in the research but were not listed
as researchers.

Second- Tables:

Each table, however small, is placed in its own place. The tables take serial numbers,
each with its own title, written at the top of the table, the symbols *, ** and *** are used
to denote the significance of statistical analysis at levels 0.05, 0.01, or 0.001
respectively, and do not use these symbols to refer to any footnote or note in any of
the search margins. The journal recommends using Arabic numerals (1, 2, 3 ...... ) in
the tables and in the body of the text wherever they appear.

Third- Figures, illustration and maps:

It is necessary to avoid the repetition of the figures derived from the data contained in
the approved tables, either insert the numerical data in tables, or graphically, with
emphasis on preparing the figures, graphs and pictures in their final shapes, and in
appropriate scale and be scanned accurately at 300 pixels / inch. Figures or images
must be black and white with enough color contrast, and the journal can publish color
pictures if necessary, and give a special title for each shape or picture or figure at the
bottom and they can take serial numbers.



- Fourth- References:

The journal follows the method of writing the name of the author - the researcher - and
the year of publication, within the text from right to left, whatever the reference is, for
example: Waged Nageh and Abdul Karim (1990), Basem and Samer (1998). Many
studies indicate (Sing, 2008; Hunter and John, 2000; Sabaa et al., 2003). There is no
need to give the references serial numbers. But, when writing the Arabic references,
write the researcher's (surname), and then, the first name completely. If the reference
is more than one researcher, the names of all researchers should be written in the
above mentioned manner. If the reference is non-Arabic, first write the surname, then
mention the first letter or the first letters of its name, followed by the year of publication
in brackets, then the full title of the reference, the title of the journal (journal, author,
publisher), the volume, number and page numbers (from - to), taking into account the
provisions of the punctuation according to the following examples:

A )30 aglall gaiad daala dlaa g ) Jia (B g guad) £ 55 (1999) dani ¢g Sl g (a8 cdigal)
.45-33 (3):15

Smith, J., Merilan, M.R., and Fakher, N.S., (1996). Factors affecting milk
production in Awassi sheep. J. Animal Production, 12(3):35-46.

If the reference is a book: the surname of the author and then the first letters of his
name, the year in brackets, the title of the book, the edition, the place of publication,
the publisher and the number of pages shall be included as in the following example:

Ingrkam, J.L., and Ingrahan, C.A., (2000). Introduction In: Text of Microbiology.
2"d ed. Anstratia, Brooks Co. Thompson Learning, PP: 55.

If the research or chapter of a specialized book (as well as the case of Proceedings),
scientific seminars and conferences), the name of the researcher or author
(researchers or authors) and the year in brackets, the title of the chapter, the title of
the book, the name(s) of editor (s), publisher and place of publication and page number
as follows:

Anderson, R.M., (1998). Epidemiology of parasitic Infections. In: Topley and
Wilsons Infections. Collier, L., Balows, A., and Jassman, M., (Eds.), Vol. 5, 9" ed.
Arnold a Member of the Hodder Group, London, PP: 39-55.

If the reference is a master's dissertation or a doctoral thesis, it is written like the
following example:

Kashifalkitaa, H.F., (2008). Effect of bromocriptine and dexamethasone
administration on semen characteristics and certain hormones in local male
goats. PhD Thesis, College of veterinary Medecine, University of Baghdad, PP:
87-105.

* The following points are noted:



- The Arabic and foreign references are listed separately according to the sequence of
the alphabets (= «= <) or (A, B, C).

- If more than one reference of one author is found, it is used in chronological order;
the newest and then the earliest. If the name is repeated more than once in the same
year, it is referred to after the year in letters a, b, ¢ as (1998)2 or (1998)°... etc.

- Full references must be made to all that is indicated in the text, and no reference
should be mentioned in case it is not mentioned in the body of the text.

- Reliance, to a minimum extent, on references which are not well-known, or direct
personal communication, or works that are unpublished in the text in brackets.

- The researcher must be committed to the ethics of academic publishing, and preserve
the intellectual property rights of others.

Rules for the preparation of the research manuscript for publication in the

researches of Arts and Humanities:

* The research should be original, novel, academic and has a cognitive value, has
language integrity and accuracy of documentation.

* It should not be published, or accepted for publication in other publication media.

» The researcher must submit a written declaration that the research is not published
or sent to another periodical for publication.

» The research should be written in Arabic or in one of the languages approved in the
journal.

» Two abstracts, one in Arabic and the other in English or French, should be provided
with no more than 250 words.

» Four copies of the research should be printed on one side of A4 paper with an
electronic copy (CD) according to the following technical conditions:

The list (sources and references) shall be placed on separate pages and listed in
accordance with the rules based on one of the following two methods:

(A) The surname of the author, his first name, the title of the book, the name of
the editor (if any), the publisher, the place of publication, the edition number, the date
of publication.

(B) The title of the book: the name of the author, the title of the editor (if any), the
publisher, the place of publication, the edition number, the date of the edition.

* Footnotes are numbered at the bottom of each page according to one of the following
documentation ways



A - Author's surname, his first name: book title, volume, page.
B - The title of the book, volume number, page.
* Avoid shorthand unless indicated.

 Each figure, picture or map in the research is presented on a clear independent sheet
of paper.

» The research should include the foreign equivalents of the Arabic terms used in the
research.

For postgraduate students (MA / PhD), the following conditions are required:
(A) Signing declaration that the research relates to his or her dissertation.

(B) The approval of the supervisor in accordance with the model adopted in the journal.
C — The Arabic abstract about the student's dissertation does not exceed one page.

* The journal publishes the researches translated into Arabic, provided that the foreign
text is accompanied by the translation text. The translated research is subject to editing
the translation only and thus is not subject to the publication conditions mentioned
previously. If the research is not assessed, the publishing conditions shall be
considered and applied on it.

» The journal publishes reports on academic conferences, seminars, and reviews of
important Arab and foreign books and periodicals, provided that the number of pages
does not exceed ten.

Number of pages of the manuscript Search:

The accepted research shall be published free of charge for educational board
members at the University of Hama without the researcher having any expenses or
fees if he complies with the publishing conditions related to the number of pages of
research that should not exceed 15 pages of the aforementioned measures, including
figures, tables, references and sources. The publication is free in the journal up to date.

Review and Amendment of researches:

The researcher is given a period of one month to reconsider what the referees referred
to, or what the Editorial Office requires. If the manuscript does not return within this
period or the researcher does not respond to the request, it will be disregarded and not
accepted for publication, yet there is a possibility of its re-submission to the journal as
a new research.



Important Notes:

- The research published in the journal expresses the opinion of the author and does
not necessarily reflect the opinion of the editorial board of the journal.

- The research listing in the journal and its successive numbers are subject to the
scientific and technical basis of the journal.

- A research that is not accepted for publication in the journal should not be returned
to its owners.

- The journal pays nominal wages for the assessors, 2000 SP.

- Publishing and assessment wages are granted when the articles are published in the
journal.

- The researches received from graduation projects, master's and doctoral
dissertations do not grant any financial reward; they only grant the researcher the
approval to publish.

- In case the research is published in another journal, the Journal of the University of
Hama is entitled to take the legal procedures for intellectual property protection and to
punish the violator according to regulating laws.

Subscription to the Journal:

Individuals, and public and private institutions can subscribe to the journal
Journal Address:

- The required copies of the scientific material can be delivered directly to the Editorial
Department of the journal at the following address: Syria - Hama - Alamein Street -
The Faculty of Veterinary Medicine - Editorial Department of the Journal.
Email: hama.journal@gmail.com

magazine@hama-univ.edu.sy
website: : www.hama-univ.edu.sy/newssites/magazine/
Tel: 00963 33 2245135
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