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The Impact of Relationships With Government Offices in Entrepreneurial
Orientation (Innovative, Proactive)

(A Field Study: Syrian Private Banks)
Anas Khalouf Dr.Omar Ismaeil

(Received: 14 October 2018 , Accepted: 24 December 2018)

Abstract:

The aim of this study is to demonstrate the impact of the network of relations with
government offices on the entrepreneurial orientation ( innovative and proactive) by
clarifying the concepts related to the network of relations with government offices as part
of the structural social capital ,and its role in providing the resources and knowledge
required for the innovative orientation And proactive orientation.

To achieve the objective of the study is based on the descriptive approach and the
design of a questionnaire is distributed to the members of the board of directors and
executive management and managers of branches and their deputies in some Syrian
private banks,The number of questionnaires distributed is (258), just (159)
questionnaires are recovered for analysis.

Several international studies have been used to measure independent and dependent
variables,that is ,relationships with government offices through three questions,
innovative orientation, and proactive orientation as dependent variables using three
questions for each variable.

The study finds that relations with government offices have a significant impact in
innovative orientation, and that relations with government offices influence the proactive
orientation significantly. Relations with government offices Support organizations by
providing the resources and knowledge, that help them achieve an innovative and

proactive orientation.
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The Impacts of Requirements of Applying Knowledge in Improving the
Quality of Educational Services (A Field Study in Tishreen University)

**Mgd Mohrez *Dr. Abd AlHamid Alkhalil
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Abstract:

The researcher in this study is examining the impact of applying knowledge on the quality
of educational services in Tishreen University. The study sample includes (319) members
of the academic staff at Tishreen University. The questionnaire is the main tool for
collecting data. Some interviews are conducted to inquire about some issues. The data is
analyzed using the statistical program (SPSS 20).

The main purpose of this study was to highlight the impact of knowledge application
requirements on improving the quality of educational services, highlighting the significance
of the requirements and the need to apply them in the university in order to improve the
quality of the provided educational services .

One of the main results of the study is that there is a positive relationship between
relying on knowledge application requirements and improving the quality of the provided
educational services. Thus, the more relying on knowledge and paying attention to the
requirements of its application, the more it will improve the quality of the provided
educational services. This is clear in the field study that the application requirements of
knowledge contribute to a total interpretation difference (53.248%) of the total variance or
change in improving the quality of educational services at Tishreen University. The results
show that (Information Technology) had the greatest impact on improving the quality of
the provided educational services with effect (1,489), followed by (organizational culture)

with effect (0.677).

Keywords: organizational culture, information technology, quality improvement, educational

services.
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& (Y) 5 (X1) o AU O Lae ange a8y 525 (0.889) (gsbuss Lol ol A of 3alaal) Jgand) o
U daalail] leadll B3 Gt b Alalal) cpail) (g (79-1%) of lo waail Jalew A (i syl A8Dle
el b et ol (AT Jalse Ll ey ALy cAuaanl] A8l

(ANOVA) 5352l Gand (g dsandaial) ABUEY (s ABYall J)asi¥) g dgal dugina LI :(4) ad) Jgand

— Sum of Squares Df Mean Square F Sig.
ode . . .
(Slagyall goane) | (Auadl @lay) | (Clapal) ugia) | (ded Aulas)) | (cusmaall AV (G5ins)
Regression
1.712 1 1.712 11.355 .043a
(L1a3Y)
Residual
1 i 452 3 151
(sUa3Y)
Total
2.164 4
()
The independent variable is : dsaaiil) 43

SPSS galiy aladiuly luind) ciliby Juladl dulasy) gilil) e @ jsaal)
(10.13) dadgaal) dasill o ,ST F =11.355 dgenall Ll 5 3 ¢ JlasiV) 2 dgai dugina HLas) Galaal) Joaall o
Sl z3sa ol Sy P =0.043<0.05a4) Jlas) & LS ¢(0.05) AV (gsisas (1.3) da imps 2ie

Basall Cpmeent O A il ABUED oy LBl janiy) clelas dugina JLISI il 1(5) A3 Jsaad

Coefficientsa
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) 10.410 1.813 5741 | 010
Apadal A8 091 027 889 3.370 | .043
The dependent variable is : dsaaiil) 4851

SPSS zaliy aladialy Ghuiu) @liby Jaladl Lslasy) giliil) ¢ @ jaal)
O LS ¢(0.05) oo srual Sige dad (Y daally culill Luailly Digine z3sail) Clales i (f Galadl Jsaall o
t SIS paiiall G Jaseaal) laail) dlales &S Ko Ml - B, =0.091 ¢« By =10.41 z.a
Y =10.41+0.091x
Baga (et b et ABEY Clbiad Gl aag 4 (g5 Baaly BansS lgmaen Auhal) due o i Les i
AR Calbaial dygina A0 53 1 aagy radly JSEY Jaad) (a)dl) Julig adad) s il Aatillg L daedanll cilerdll
O Aaaly B Laadatl) Cilasdl) Baga Cpead B duadaitl

cilaadl 353 (et & claglaall Liaglgi€ Cllial dgina ANS 53 A snge Y o Sl (il Ducailly :Lls o

YIS lasi) Y aleag i,V ) Clalee cilS L 0y daals 3 daalal)
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Bagad) Cpaad g Cilaglaall LinglgiSi G Jal Y 1(6) a3y Jgaad)

Model R R Square Adjusted R Square Std. Error of the Estimate
(Tisal)| (O LD Jalag)  |(aa3) Jales)| (qamaal) panill Jalea) [ (LoaEill (gluaal) Unil)
1 .942a .887 .849 .28588

The independent variable is : <t sixall L gl i<
SPSS galiy aladiuly oluiad) @liby Juadl dlasy) gl o 1 jiaal)
A (V) 5 (X2) o 3D G Ju lae inge o) 985 (0.942) (gleds Ll V) alae A o Galaad) Jpaall
e naderil) ilardll aga a8 Alalal) @l yill (0 (88.7%) of (Ao wanill Jalas A (g LAyl A
gasal) G pamm ol (AT Jalse il agms Blly ccilasbeall LinglyiSs
(ANOVA) .535al) Gauad (g Cilagleall LaglgiSh cp 4ABlall Jasi¥) gz 3gal digina L3 (7)) a5 Jgaad)

Model Sum of Squares Df Mean Square F Sig.
oce (wlasal) poana) | (Auall cilagd) | (lesal) Jouigia) | (b duflian)) | (crgenal) DAY (Ggica)
Regression

) 1.919 1 1.919 23.477 .017a
(V1)
Residual
1 . 245 3 .082
(sUas)
Total
2.164 4
()
The independent variable is : <t slaall L 5! 43S

SPSS gualiy aladialy oluiad) @by Juatl ddlasy) giliil) (e 1 jaaal)

(10.13) adgaall el (o 58T F = 23477 dsenad) Ll G 3 ¢ jlani¥) = 3sai Digina Hlid) Goladd) Joan)
Dl s ol My P=0.017<0.05ay Juasl & LS ¢(0.05) AV (ssinns (1.3) Ly inp 2ie
Bagad) Gt (g laglaall LinglgiS Gy A8l j)ani¥) cDlalaa dugina LA il 1(8) al) Jgand
Coefficientsa

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
1 (Constant) 1.837 530 3.466 | .040
Cila glaal) Ly ol 9i< 175 .036 942 4.845 | .017
The dependent variable is : <ilaglaall L gl g3

SPSS zaliy aladialy Gluiu) cliby Jaladl dslasy) giliill ¢ @ jaal)
I WS ((0.05) oo srual Sig. dad o daally coylill Galy Ligina 7 3galll lales s o Galaad) Jpaal)
t SIS Cppaniall o Jasead) lasi¥) Alales &S Ko Ml « B, =0.175 ¢« B, =1.837 s
Y =1.837+0.175x
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Bags Cwead b Cilagleall Laglsi€ Clliiad 5l angy 4l (55 saaly BansS lganes Luhll die o (o Lo i
Laglgici Callaial Augina NS g3 51 aag sadl QA ol Qajdl) Julig asl) Gagh (b dagilly Aaeded)
Ll daaly (B dpanlail) ciladdd) Baga Cpand 8 claglaal)
claddl) Baga Gand o (clagleal) Linglgi€s Aadaial) AAEY) Adjall G cldbaia A dafa-2-2 - 11
Pl daaly (B dpanlal)
o alae) (i dedls 8 dualedll ilondl) Bagn peanil z3sar alag) Wie sanid) Hlaad¥) £ises o slaeYl
tob Lo i (Cilagleall LagleiSi cAsa daiill ABUEL) Adjaall Gaadai cililhaia

(Al (el culalbiia) Aldiual) cufpiially aalil) el G BLEN) cBlalas ddghan 1(9) a8 Jgaall

Correlations
a2l doalatil) BN | culaglaall L gl ¢i<3
E%i:se?;‘tion faadadl) clesl) 5352 | 1,000 889 942
Loodanl) 28N | .889 1.000 919
Clasleal) LaglgiSs| .942 919 1.000
Sig. (1-tailed) Loatedl) cilardl) saga . 022 .008
Loedanl) 28EN | 022 . 014
Clasledl) Lasigisa| 008 014
N Loadeill ciladal) 5asa 5 5 5
Jaaalanl) Al 5 5 5
laslaall Ll i3 5 5 5

SPSS zalip aladiub Gluiud) @liby Jalas) Z,ﬁbm\g\ L et jmaall
Gald Glllie e IS5 (2l el dpadail) Gleodl) B3sa Gaend G Akl Lali)¥) Aghias @il Jeaadl C
On A o Gald) Badly Cua (0 Aaals b Alse uiieS (Slosted) Laglgi€s chpalanl) A3l 48 yed)
s g (-942) LUy Jelae dad iy Cun AeY) CilS Cilaslaal) LinglsiSs g Aualerl) Cilardll 83ga (st
Lo Cialy Gun Cilasleall LangloiSs (g Laabedll ciloddl] s3ga Gaeen’ A8l Lgai ¢(0.05) AV (s5ine die Lilias)
(0.05) A5 (ggine vie Lilean] A1s 25 ¢(-889) LY Jalas

(cbasiaall Linglgisiy duadainll ABUEY) (o IS5 Bagad) Cpmund (o ABAY sV Julad (adle 1(10) a8 Jgaall
Model Summary

Std. Error of the
Model R R Square Adjusted R Square
Estimate
1 .992° .384 381 .4364

a. Predictors: (Constant), X2, X1
b. Dependent Variable: Y

SPSS zaliy aliiuls Glaiad) cliby Juladl duilaaay) il (e @ jauaal)
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Aol laad) Baga (8 pendl) e (38%) e Alggase A jed) ket llliia of Gl Jaadly 3ldl Jsaall e
2383 gy ikl 3gaill (ANOVA) gl (il ahadias) o5 dg ¢y daala b alerl) diagl) slinc] o))l Cavns
t V) S e pitl) ey S dgies

(laglrall Linglgisiy dnaudaial) A3LEY) o IS Bagad) Cpaunl G ABall jlasi¥) cpld Julad (adla 3(11) ad) Jgaad)

ANOVA
Model Sum of Squares df Mean Square F Sig.
Regression 7.830 2 3.915 364.500 .000
1 | Residual 129 12 011
Total 7.959 14

a. Predictors: (Constant) .clagleall L gloi€s cdaaalaml) 28l
b. Dependent Variable: diwlaill ciladdl) 3aga Cpewai

SPSS galiy aladiuly oluiad) @iy Juatl dlasy) gl o 1 jaaal)
«(0.05) (e sal a5 (0=Sig.) e oY dad () Cum s35all (B i dbyaal) Gulss cldbiia o Jsaall (e G
t oY) S e daalaill Gilerdll Baga Cpen b A jeall Gl Slilbiie S Juadi (Sa & (1ag
Lo ol 5K g Araulatil) ABUERN) (pa JSg Bagad) Guead G ABMall ABMall jfasiy) cpls Jalad il 1(12) a8 Jgaad)

(;.u glaal)
Coefficients
Unstandardized Coefficients Standardized Coefficients
Model t Sig.
B Std. Error Beta

(Constant) 5.692 .536 10.624 .000
1 | ©lasizall Laglgiss 1.489 .074 .834 20.208 .000
daulainl) ABLE) 677 .101 277 6.708 | .000

SPSS zaliy aladialy Ghuiu) @liby Jaladl Lslasy) giliil) ¢ @ jaal)
anan Galad) Qi of Gl Baasly LS csenall AN (gise a8 P (g Wilas) I S o Joand) e cpaiy
Bagal) Cpent (b Dl Ayl ks bl ST of o Cam il daasall a5l (e IS 2o SV OIS A
677 Al daadanl) 28 4l (1489 Jh (Gloslaall Linslei<t) s
Y =5.692 + 1.489%; + 0.677X;  :JS&l (e sgd g ikall zagaill Lol
Sl Gy elall ddaill Gavass (oo Basall Cpeead (8 Al 3uda el I Y)Y o Al oda
t ) Jganll 8 saaall
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- il bl Alaa) :(13)ad) Jgaad)

Total Variance Explained
Initial Eigenvalues Extraction Sums of Squared Loadings
(3.&155\ Jsdall) (Lam.u.d\ aalaall)
Component .
Cumulative
Total | % of Variance | Cumulative % Total % of Variance
%

1 1.065 53.248 53.248 1.065 53.248 53.248
2 935 46.752 100.000

Extraction Method: Principal Component Analysis.

SPSS galip aladil gluiul @liby Julait a,ﬁb.aa\‘}\ =l e juaall
iy S jude Gl B palid (Adpmall (Gadai cildlite) saaaall chid) of Gl Ladl Gl Jeaad) (s
Aoalatl) clasdl) Baga cpead il o S bl s o (53.248%)
Al labna) ) dasl) oSa e b Lo by ralaliiiay) — 12
Ofisasall alans cilla) of cindl Ja Zaalal) (ggise o Aped) Gabii clillaie ke Chag il cajelal -1
Bags (St (penl Ay doglhaall Claglaal) gy asih daalal) b Al Guls cilbllie of e gw
L0t Aaala o Aatkall Lpadell ilas)
dae daalall 8 Loalatl) ileddl) Baga (peesd Gug cdpelanll AAEN o dgiae AVS @) Lali)l ADle 2gay -2
iyl e (79-1%) & aanill Jalas dad DA (e 0 WS (0.889) Lol Jeles dad caly G L anl)
el AL 3l Asadail) iladdl) 53sa Grend & Alalal
dae daalall J dapelanl) Slaaddl 8aga auad (g chlaglaall Laglgi€s o dogine AN ) Lals)l Ale 3909 -3
charl) (g (88.7%) & aanill Jalee dad DA o (08 WS ¢(0.942) Lol )V Joles dad izl Cam . Can)
clasbeall LioslsiSiy (3lems el laaill Baga (et (b Alalal)
AU ) Jea) 0 (53.2%) Loy S jusda (pls 8 paled A peal) Bl lillaia G Al m55 <ajglil ~4
O ) aany alal) sl & il cpelal LS 55 dalas b daalaill cilendl] 53sa Ganent il
(0.677) sk (Auadanl) d31) 4y ¢(1.489) il (lesteall LanglsiSs) die Y
O <lgisady ) ilendl) Baga (it (8 agen pgin Lad Cijlae (e 43sSles Las dualail] diagl) eliacl il o) -5
gl AY) AldY) & ien Cleglen (e daling Lo 32k sl (€5 caslad) LSy ald] 28S Joe JalSy &
o wlale sa By ale (6S hie al 1305 cdasial) clesdll Baga o Ulag) GeSety (31 Y1 caslladl
Gadail) 8 5 ey el Daulid IS5 dladig alall 13 8 aas mgie dbjeall B0y Cppaioad) puglailly Cunal)
L Gl ad) e oS5 Al o ) gl e s it ) 533 of Y L i)
A il gl Enlll anh clalitial e dahal) sda 4d) cliag b e laldel :aluagil) — 13
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05° dendt P elld g cdpadail) Slaadll sasa e DUl Ly e Sy oallilly daslal) olaial )9 wa -1
sl Graatlly Jaal) 38 JKa55 agililaie e 5S5lly (Ol b)Y oDl ey ol (Bpaia
Baga (s L it Al Claatll dgalge Liay diSen da)d (ouall dnalall LS ) A8jaall Cilagi )5 i —2
pedll g58 Bah b agey (53llg nalad) aShiar (63 (il QL () i Cajlaall 038 (Y L Lgilass

W pdlly danglgiSills d)aY) Clatiad) ydg P (0 CLISH pea (Goiwa Ao ddyrall Bl dndlind A0 -3
Aanliall SN Masly ghigan b JSLaR dallee 8 Lgie Bali ]y 4 paall J3aY) Gubiill 3 ages

Gty AU bl 53 DA e Lhabaly Leinjaty Cojlaall GluS) 3 aal) dun sl i€l Qi) aladin) -4
by Wyiatg s3sasall chlgal) Jughiiy Jia dal (e lgalasnn

Glela¥) ol DA (e Glaglaall Lasloiy dpeadanl) 28N o A5 4 Slealall daalil) sl (e salasa) -5
Aasya S driedall Cojlaal) Jigats e (KA Bagasall A padll 3))) Lol e Sl AaiiYg

sl duile - 14

tduall aalall -1 - 14

(pan AuCa) L daaalall [l cdiaadiall GGEN B ally Gagedd) Clgag 08 2005 ¢ ilaas < S 5 L]
1554=

daals dlae Auia ) gl B upsall el Baly (b Abaall B S 2009 ovn 2l jalus cdilind) .2
A8 e ¢(2) 22 ¢(23)aladl) (Bl ly slai® el 2 llall

A2a  pema €] L Apaalal) Il —akiil) Jaae cllaadly WY 518 2001 Lisw oS0 .3

OV olee aygilly all elia s (1da cdiaaal) claliial) B Bagad) 200263l ¢ L& sale A 4
46,2

dnals aise o Alagheal) QLAY s b Adrall paine eliy B Al cilaalall 558 2008z s (i) .5
8ua Gl (b daals ¢ oall P o aeenll

20502 « yan Bal g s cAbpal) pas b B Cliily @il el ) 2002 e (aldl .6

plal) g Uil (s Ai e dilage deapa— Ay gaad) dpo Lnal) claliial) B Bagal) cppaand (3ihh <1998 1ac; copal) .7
28 Lyge «(3ded dasla Bypdia y yiiwale Alu) (—galdd) ¢ Uadlly

241 0a oY) Olee w @) s cclardl) Gaged 2009¢ gy ¢ Dlal&ues ¢ Sl .8

dedlaind Ay Atull Aalal) agal) 8 cildlaie 4ald) & ddall By clles AT 2005¢0)sds cgaal) .9
bl Jaasall daalae piiale Al ¢(oi Aiblas b QAN (0 die

DY) L gles gl 1 cdirall B3 ) JAal) 201600 (graall & yale ¢ alind & Jindl xe ¢ e 10

A50a « pan ApuS) Daadlal) lall cclaliiall pghaiy ddaal) 53) 2004¢ sl ¢ sl 11

Claslal) b b A Ml alaill Baga lada ifad b Adpral) §)3) 499 2008l cxsaladll. 12
OO Ll bl ol T ) (350 daala ¢ iale Al — dualdd) 4ua Y

9a (4)aaall (aaldl dlae dpadl) ciluwaball b ALalad) Bagad) 53 20060 20a] ¢ (giliue 03013

310 +(5)22al (Gl Alaa ¢ Graiall ooy Abalid) Bagadl 818} 2007 ccussy ¢ (25 14
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15302 « e
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: @kl
12017 pladl (4l daala (& dpanlail) Al slae ¥ i) aaina dilian) :(1) o) galal
£ saxall Asa Juellaild | Jleef dipdia Juesi yita e 3o luca M s
goare | et | L e | o [l | o | ey [ o e [ s | e | o [aly | s | ey [ L8
199 | 98 | 101 | 17 | 7 6 4 8 5 0 4 | 53| 3|8 | 27| 6 | 23 ¥
181 | 61 | 120 | 5 6 8 4 | 24| 9 7 6 6 | 15 | 4 | 19 | 7 | 61 | A1
305 | 99 | 206 | 8 2 | 16| 7 | 25| 12| 6 2 | 24 |56 |16 | 58 | 4 | 69 pstal)
209 | 89 | 120 | 2 6 |17 | 8 | 50 | 23 | 6 1 7 | 3| 5| 29| 2 | 19 Lhsall
237 | 50 | 187 | 4 7 7 6 6 5 3 4 | 22| 76| 5|39 | 3|50 | cruch
280 | 115 | 165 | 3 4 |71 | 27|17 |12 | 5 6 | 13| 42 | 6 | 44| 0 | 30 elagll
56 15 | 41 1 2 1 4 0 4 0 0 | 13|16 | 0 6 0 )
53 2| 21 2 1|15 | 1 3 0 1 0 | 10| 10 | 1 5 0 4 3 jlanl)
96 | 34 | 62 6 5 4 0 1 0 0 | 23| 26| 3 | 14| 0 | 12 | suaity
31 22 9 3 1 0 0 1 0 0 0 16 0 1 2 2 Aaal)
50 37 | 13 9 0 | 13| 7 2 0 0 0 | 13| 4 0 1 0 1 oAl
20 6 14 3 2 0 0 0 0 0 0 2 | 10| 1 1 0 1 aal
44 31 13 5 3 1 3 0 1 1 17 5 2 2 0 1 A
38 13 | 25 0 0 |13]12] 0 1 0 0 0 [10] 0 0 0 2 | Agaghaall
5 0 5 0 0 0 0 0 0 0 0 2 0 2 0 1 Gsial)
20 9 11 2 0 0 0 0 0 0 0 5 | 10 | 2 0 0 1 :f:’:
41 28 | 13 3 0 | 12| 7 1 1 1 0o | 11| s 0 0 0 0 *‘:;‘
16 11 5 4 0 2 0 1 0 1 0 3 2 0 1 0 2 j_fj
1881 | 750 | 1131 | 77 | 46 [ 186 | 92 | 141 | 73 | 31 | 24 | 238 | 359 | 53 | 249 | 24 | 288 | gseall

Apagdaiil) ABERY Aglyal) 2gill Lubagl) duafall :(2) By (galal)

Sig.(2- sy | Std.
Jgiall t Df Mean cv
tailed) alad) Deviation
AT aea s oy sbiially ab i) (b Analad) 53] et ]
oY sUYT O a5y e 022 URCT 4842 82|  .000 | 3.6506 | ml| 1.22408 | 34%
Adliaal) Cillgal)
Jal Jaad) Ay b cplalad) o AED ce Jlle S5in bgl N
ot el G S8 Oe CA 20| 82| 08832530 | 0| 133202 | 41%
Azalall Ay
Ogladll (ajy Adpal) ASLiag FLAY! daalall §)y asa KEQs
Sl oay Sl s € S VST 1003 | 82| 060 | 32802 | T | 1.38397 | 42%
Ly Guf Qe Jaally aya
385 gallg dsantail) diugl) eliaef puads ) daalad) 50 2
Cotpely ol Sl b gl AR Bt | oa | 82| 000 | 3.8434 | | 114212 | 30%
Baaa Cijlea (3l paial) alaill
A Jgagll ¢ saall 48 mally cula gleal) daalal) 53) 83 .
el dasl oy gaat Al Slagledd VAR 38| 82| 001 | 3.5301 | aal| 1.42570 | 40%
iy Sleba) Oy qualhall gl A9 Al ggun Lgaladiulg
WD juats sl Alalia deagie dralall B il dag )
S - TER VR ORISR 0046 | 82| .000 | 3.8675 | sl | 1.00066 | 28%
Al 5] daliil des Al denaiil)
Apadail ABLEY 9.558 | 82| .000|3.5723 | Gifi| .54549 | 15%
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ccilaghaal) L glgi€S Ayl 35ill Audagl) Aubpall :(3) oy galdl

Sig.
" N ) " slazy) | Std.
Agial) t - ean cv
’ ( all) | Deviation
tailed)
Saiag Adle Baga cild Auguls Bigal daalal) (o) 3w .
P M R B VRl AR 50| 82 004 | 3.4458 | 1.37 | 40%
Agas claally dxipd Glawley g Bgal dliy
Jeailly 4,91 Jleel) oo ALl daalad) ) audaind i
e ‘ - Uees 6.605 | 82 000 | 3.8434 | gl 1.16 | 30%
daades i s U8 osails Slga daalal) 5 g )
328 Sopels S SR | w2 000 | 3.6867 | i 132 | 36%

. §jaalia Z.Q)u:n‘g @Yl dadd dlligy

il BT Al cBlgad Aaalall sdl Jigh "
Lalaif ¢ g ) sl Adala Auall) Jia Adpeal) 2.094 82 .039 | 3.3253 _‘s{h 1.42 | 43%
(LAY o aliby ) (o lall dLaa)

Ssagadlly il cial Al galy dealal) i

o Bilaty Lalall Glislly claghall cued gids 3.539 82 .001 | 3.5301 Gl 1.36 | 39%
JASlal) (§ga
Lia gl it} guanl) Luaileil) digl) sliaef polaion .
sl e T Bl i 6.714 82 .000 | 3.8916 G 1.21 | 31%
LU sl o LISl Abjrall (Gl Lgaladiindg
claglaall Laglgis 8.954 82 .000 | 3.6205 Gl 0.63 | 17%
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Abstract:

This research aimed to evaluate the effectiveness of using linear programming in maximizing
the profits of small and medium enterprises. And to achieve this objective, the linear
programming method was used to plan the profits of one of medium enterprises operating in
the Syrian Arab Republic for the period 2015-2017 by formulating a written programming
model for the project and solving it using the solver function in Microsoft Office Excel and
planning its revenues and costs based on the proposed solution, and then calculate the
profitability ratios after the planning of profits using linear programming, and compare them
before the planning process. The research was based on the analytical descriptive approach,
where a number of hypotheses were developed and tested using the Mann-Whitney test
within the statistical program SPSS.

One of the most important results was that using the linear programming method in small
and medium enterprises profit planning contributes to maximizing it, which has contributed to
maximizing the gross profit margin, operating profit margin, and net profit margin of the project
case study, and The absence of planning in its various forms (administrative, financial,
production, marketing ...) is the main cause of most of the problems experienced by SMES.
The absence of administrative planning leads to conflicting decisions and ends in failure.
Leading to the waste of limited resources and loss of the project, the absence of financial
planning and the irregularity of financial and accounting records is an obstacle to access to

SMES on their financing needs of banks and financial institutions.

Keywords: Liner Programming, Objective Function, Small and Medium Enterprises.
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Abstract:

This paper seeks to contribute to the clarification of one of the most important audit literature,
based on the research presented in the same subject, or in one of its parts, by examining the
effect of the fees size of the auditors and audit offices on the quality of the audit process they
provide to audit clients, As the responsibility of the external auditor is to ensure the quality,
integrity, and suitability of the financial statements to the end-users. Financial reporting users
view the auditor as independent, objective and impartial during the preparation of his financial
reports, and therefore his review process must be of quality to the approval of the mental image
that clients have about references and practices. This paper, through the field study conducted
in the top 10 accounting firms in Damascus, has reached several results:

1. There are differences in the sample of the study regarding audit fees and the quality of the
audit, due to the demographic variables (gender, age, experience, qualification).
2. The size of the auditor's fees affects the quality of the audit, as the relationship between the

two variables has emerged in an inverse medium relationship.

Keywords: Auditing, Audit Fees size, Quality of Audit Process.
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To| 213583 144
5. Between Groupsl 214.112 5 8.235 113.113 .000§
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The Role of Profit distribution policy in changing the shares' market value

Case Study of Al Cham Islamic Bank's Share

**Modar BAKSMAWI *Hassan HAZZOURI
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Abstract:

This study aims to examine the role of the profit distribution policy in changing the market
value of the company, applying to Cham Islamic Bank's share, one of the listed companies
in the Damascus Stock Exchange.

The researcher has measured the share price before the announcement of profits distribution,
after the announcement of the distribution, and also has measured the share price before the
actual distribution of profits and after it for a certain number of trading days in 2016 and
2017, based on the data published on the Damascus Stock Exchange website, then using
the SPSS (V.24) by using the Paired Samples T Test to test hypotheses.

The researcher has concluded that there is a significant difference between the market value
of Al-Cham Islamic Bank's share, before announcing of profits distribution and after the

announcement, and before the actual distribution of profits and after the actual distribution.

KEY WORDS: Profit distribution policy, the announcement of profits distribution, the actual

distribution of profits, the market value.

*Postgraduate Student (PhD), Dept. Banking and Financial Science, Faculty of Economics,
University of Aleppo
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Decision Making(Case study of the Syrian Company for Cement and

Building Materials in Hama)
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Abstract:

The research aims to use the flexible budget in evaluation Performance and decision making,

and the difference between it and the fixed budget information and their impact on decision
making. The research depend on the descriptive approach and the study of the case of the
Syrian Company for Cement and Building Materials in Hama Governorate for Laboratory No.
2 of 2017, The data for the research was collected through the company's cost lists for 2017,
planning department information ,through the field visit, interviews with the engineers and
production manager. To test the hypotheses of the research, the performance of the company
was evaluated by comparing the actual results with the results of the flexible budget and the
fixed budget. The following results were obtained:

The results of the flexible budget show that the company has the efficiency in exploiting
available resources and that deviations of cost elements are positive and did not exceed the
quantities specified for them, except for Gypsum and Bozlana material, are negative
deviations due to a deviation in the quantity of these materials due to the waste during the
production process and the lack of purity of raw materials (Gypsum and Bozlana). However
the fixed budget shows those deviations positive, and finds that the company does not
achieve the target of the planned production of cement, which is 330000 tons of cement, due
to the weakness of the cement marketing process. Thus the application of flexible budget
has helped to evaluate the performance of the laboratory and provide information based on
the decision making process is true, and can not rely on the fixed budget because it gives

misleading results to evaluate performance and decision making.

KEY WORDS: Flexible Budget, Fixed Budget, Performance Evaluation and Management

Decision Making.
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The impact of credit risk on the Financial solvency of private commercial

banks listed on Damascus Stock Exchange

*Mohamed Fadi Shockfah ** _Dr. Othman Naqgar ***Dr. Asmhan Khalaf

Abstract:
The objective of this study is to determine the impact of credit risk on the solvency of private

commercial banks listed on Damascus Stock Exchange, The financial statements (budgets
and annual financial reports of private commercial banks) are published on the Damascus
Securities Exchange during the period of study (2017-2010), and then analyzed using the
simple regression analysis method and the Pearson correlation coefficient and the analysis
using SPSS24 to reach the results.

The study shows that there is a statistically significant impact of credit risk on the solvency
of private commercial banks listed on the Damascus Securities Exchange. This necessitates
private commercial banks to increase their financial solvency to suit their credit risk, Credit
risk has increased significantly during the study years of 2017-2010 and the financial
solvency has a significant impact on the stability of the banking environment. It plays an
effective role in maintaining the soundness and soundness of banking systems and

strengthening their financial position.

Keywords: Credit Risk, Financial Solvency, Basel Standards
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Analysis (RCA) In The correctness and objectivity Of Audit
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Abstract:

The purpose of this study is to show the impact of using internal auditing for the method of root
cause analysis (RCA) in the correctness and objectivity of Audit Communications, considering
root cause analysis as a tool of strategic planning. This is by conducting a field study in
traditional private banks in Hama governorate, through the design of a questionnaire dealing
with the variables of research, and distribution internal auditors working in the banks sample
study. The study finds that there is an impact of using internal auditing for the method of root
cause analysis in the correctness and objectivity of audit Communications, and thiese results
are as follows:

1- There is a very significant impact on the use of root—cause analysis by internal auditing.
This effect has emerged in a strong positive— relationship between the root cause analysis
method and both the correctness and objectivity of audit Communications.

2— The use of an internal audit of the root cause analysis method will lead to submission of
audit communications to reflect facts in a more honest and correct manner.

3- The use of an internal audit of the root—cause analysis method will result in more audit-free

communications of errors and distortions more than if this method is not used.

Keywords: Internal Audit, Root Cause Analysis, Audit Communications.
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(3) e gl

SPSS V 20 "gali 3y cibibed) Jalad 3 Aadiiesall dgilasy) Jglaal

il G Gl die aisi 1(1) a8 Jgand

Frequency | Percent | Valid Percent | Cumulative Percent
N3l 21 42.8 42.8 42.8
Valid  _ul|28 57.2 57.2 100.0
Total |49 100.0 100.0

'SPSS V 20 "zaliy il 1 eadl

) s Gl die aaii i( 2) ad) Jgaad)

Frequenc | Percent | Valid Percent |Cumulative
y Percent
30 e i) 7 14.2 14.2 14.2
40530 o) 21 42.9 42.9 57.1
Valid 50540 o] 13 26.6 26.6 83.7
50344 8 16.3 16.3 100.0
Total | 49 100.0 |100.0

'SPSS V 20 "maliy il 1 jriadll

Lal) Y adail (Goieal) ( 3) ad) Jgaad)

Frequency | Percent | Valid Percent | Cumulative Percent
L“y;j: 11 22.4 22.4 22.4
ool 30 61.2 61.2 83.6
asha] 3 6.2 6.2 89.8
Lle @] 5 10.2 10.2 100.0
Total | 49 100.0 100.0
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salasly luia) cjlual ASIA Gluay) Aai :( 4) by Jgaad)

Lginall | Jala Y dad Sad) 4 yinall Ll Y) dah dadl
Pearson Pearson
GBl) il A gun ga g Aauay Adlaial) WAL | (o3 quaad) Juda o glady Allaial) Jaldal)
0.000 0.719™ Y1 0.000 0.767" X1
0.000 0.776™ Y2 0.000 0.844™ X2
0.000 0.757" Y3 0.000 0.794™ X3
0.000 0.754™ Y4 0.000 0.810™ X4
0.000 0.790™ Y5 0.000 0.676™ X5
0.000 0.691™ Y6
0.000 0.725** Y7
0.000 | 0.815** Y8

4 gina Ay 43 e (g gina ol Y *%(,01

A gina da i 2 $ $ixa s ¥ **0.01

Correlation is significant at the 0.01
level (2-tailed)

Correlation is significant at the
0.01 level (2-tailed)

'SPSS V 20 "aliy il 1 jriadll

i) cfpiial Flig S Wl Jalaa 1(5) a8y Jgaad

#lig S Wl alas Ao S ALY sae 2l
0.860 5 X Gdall quad) Julad cagbuad
0.873 4 Y Edail @bl daa
0.933 4 YRl @lials dus gaga
0.925 13 Obiad) s aan
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Gl aaalal) s sill LA £(6) ady Jsaa

201920 sl — G saal) — Slas drala dlas

yaall S psadl [ B jal
Js¥!
N 100 100 100
Normal Mean 4.485 4.805 4.815
Parameters?® Std. .3456 374 .330
Deviation
Most EQtreme Absolute 454 474 513
Differences Positive .296 .306 347
Negative -.454- -.474- S513-
Kolmogorov—-Smirnov Z 4.538 4.740 5.130
Asymp. Sig. (2-tailed) 154 .238 .095

SPSS V 20 "zali il 1 yauadl)

Bl i) )asi¥) Julad 1(7) b s

IModeI R

R Square Adjusted

Square

R Std. Error of the

Estimate

1 L7372

.543

541

.685

'SPSS V 20 "zali il : el

Faladialy jlaady) zigal Baga JLad) :(8) ad) Joss

|Model Sum of Squares Df |Mean Square F Sig.
.000
Regression 7.044 1 7.044 1 149.87 b
Residual 4.637 98 .047
Total 11.681 99
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B il daia B dal) cuad) Jala ciglad il 1(9) a8 Jgas

Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) | 2.058 .168 12.253 |.000
I didas ol
oyl 738 .055 137 7.007 |.000
'SPSS V 20 "galiy il 1 jradl)
Tl BAd) jlasd¥) Julal (10) a8 Jg
|Mode| R R Square Adjusted R Std. Error of the
Square Estimate
1 .814 .662 .660 450
'SPSS V 20 "zalij gl 1 jradl)
Faladiul jlaaiy) zigal 8aga JLadl (11) a8y Jgan
|Mode| Sum of Squares Df |Mean Square F Sig.
Regression 6.124 1 6.124| 115.54 'OO(Z
Residual 5.215 98 .053
Total 11.339 99
'SPSS V 20 "zl il 1 jaadl)
B il Legiaga (b @ial) cundl Jalal ciglad il (12) a8 Jgas
Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) | 1.415 .168 18.32 [.000
1 dulas sl
oyl .818 .062 .814 12.115 |[.000
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The role of financial failure prediction models in the construction of the
bank loan portfolio An Empirical Study on the Syrian Public and Private

Joint-Stock Companies
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Abstract:

The aim of this study is to know the role of financial failure prediction models in the
construction of the bank loan portfolio. To achieve this, the models of the most frequent
financial failure are applied Altman, Kida and Sherrod on a sample consists of 12 Syrian

public and private joint-stock companies during the period 2013-2017.

The results of the research show that the ability of the models of financial failure to distinguish
between the Syrian companies that are not threatened by the financial failure, which have
good financial positions, low degree of risk and can be allocated by the bank in part of the
loans, when construction the loan portfolio, and the companies that are threatened with the
financial failure, they face a high degree of risk and are not a candidate for loans, when the

bank constructa a loan portfolio.

The analysis of the comparison between the financial failure prediction models (Altman, Kida,
Sherrod) show a difference in the accuracy of the degree of risk and predict the financial
failure of the Syrian public and private joint stock companies. The previous models agre to
classify FMJ as the worst joint stock company, Sherrod's model differ with the Altman and
Kida models in the company's best rating, and the results of the comparison of these models
according to the exposure to financial failure show that the Sherrod model is the best in
classifying the sample and the banks could rely more on the other two models when

constructing the loan portfolio.

Key words: Financial Failure, Models Of Financial Failure Prediction, Risk, Loans, Bank Loan

Portfolio.
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Impact of Quality of Service on the Relationship between Market

"Orientation and Financial Performance "Field Study"
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Abstract:

The study aims to show the impact of quality of service on the relationship between market
orientation and financial performance. A field study is on Syrian banks in the city of
Aleppo. In order to achieve the objective of the research, a questionnaire is designed and
distributed to branch managers, their deputies and employees in the administrative
departments, where the number of questionnaires distributed are(85), but the valid for

analysis has reached (50) questionnaires.

The study concludes that:

—Market orientation has a direct impact on financial performance.
—Quality of service has an impact on financial performance.

-The quality of service interaction with market orientation will increase financial

performance

Keywords: market orientation, quality of service, financial performance

*Assistant Professor Dept. Of .Business Administration, Faculty of Economics University of Aleppo

**Dept. Of .Business Administration, Faculty of Economics University of Aleppo
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Objectives of the Journal

Hama University Journal is a scientific, coherent, periodical journal issued annually by
the University of Hama; aims at:

1- publishing the original scientific research in Arabic or English which has the
advantages of human cultural knowledge and advanced applied sciences, and
contributes to developing it, and achieves the highest quality, innovation and
distinction in various fields of medicine, engineering, technology, veterinary
medicine, sciences, economics, literature and humanities, after assessing them by
academic specialists.

2- publishing the distinguished applied researches in the fields of the journal interests.

3- publishing the research notes, disease conditions reports and small articles in the
fields of the journal interests.

Purpose of the Journal:

* Encouraging Syrian and Arab academic specialists and researchers to carry out their
innovative researches.

* It controls the mechanism of scientific research, and distinguishes the originals from
the plagiarized, by assessing the researches of the journal by specialists and experts.

» The journal seeks the enrichment of the scientific research and scientific methods,
and the commitment to quality standards of original scientific research.

+ Aiming to publish knowledge and popularize it in the fields of the journal interests and
specialties, and to develop the service fields in society.

* Motivating researchers to provide research on the development and renewal of
scientific research methods.

* It receives the suggestions of researchers and scientists about everything that helps
in the advancement of academic research and in developing the journal.

» popularization of the aimed benefit through publishing its scientific contents and
putting its editions in the hands of readers and researchers on the journal website and
developing and updating the site.



Publishing Rules in Hama University Journal:

1. The material sent for publication have to be authentic, of original scientific and
knowledge value, and should be characterized by language integrity and
documentation accuracy

2. It should not be published or accepted for publication in other journals, or rejected
by others. The researcher guarantees this by filling out a special entrusting form for
the journal.

3- The research has to be evaluated by competent specialists before it is accepted for
publication and becomes its property. The researcher will not be entitled to withdraw
research in case of refusal to publish it.

4. The language of publication is either Arabic or English, and the administration of the
journal is provided with a summary of the material submitted for publication in half a
page (250 words) in a language other than the language in which the research has
been written, and each summary should be appended with key words.

Deposit of scientific research for publication:

Firstly, the publication material should be submitted to the editor of the journal in four
paper copies (one copy includes the name of the researcher or researchers, the
addresses, telephone numbers. The names of the researchers or any reference to their
identity should not be included in the other copies). Electronic copy should be
submitted, printed in Simplified Arabic, 12 font on one side of paper measuring 297 x
210 mm (A4). A white space of 2.5 cm should be left from the four sides, but the number
of search pages are not more than fifteen pages (pagination in the middle bottom of
the page), and be compatible with (Microsoft Word 2007 systems) at least, and in
single spaces including tables, figures and sources , saved on CD, or electronically
sent to the e-mail of the journal.

Secondly, The publication material shall be accompanied by a written declaration
confirming that the research has not been published before, published in another
journal or rejected by another journal.

Thirdly, the editorial board of the journal has the right to return the research to improve
the wording or make any changes, such as deletion or addition, in proportion to the
scientific regulations and conditions of publication in the journal.

Fourthly, The journal shall notify the researcher of the receiving of his research no
later than two weeks from the date of receipt. The journal shall also notify the
researcher of the acceptance of the research for publication or refusal of it immediately
upon completion of the assessment procedures.



Fifthly, the submitted research shall be sent confidentially to three referees specialized
in its scientific content. The concerned parties shall be notified of the referee's
observations and proposals to be undertaken by the candidate in accordance with the
conditions of publication in the journal and in order to reach the required scientific level.

Sixthly. The research is considered acceptable for publication in the journal if the three
referees (or at least two of them) accept it, after making the required amendments and
acknowledging the referees.

- If the third referee refuses the research by giving rational scientific justifications which
the editorial board found fundamental and substantial, the research will not be
accepted for publication even if approved by the other two referees.

Rules for preparing research manuscript for publication in applied colleges

researches:

First, The submitted research should be in the following order: Title, Abstract in Arabic
and English, Introduction, Research Objective, Research Material and Methods,
Results and Discussion, Conclusions and Recommendations, and finally Scientific
References.

- Title:

It should be brief, clear and expressive of the content of the research. The title font in
the publishing writing is bold, (font 14), under which, in a single — spaced line, the name
of the researcher (s) is placed, (bold font 12), his address, his scientific status, the
scientific institution in which he works, the email address of the first researcher, mobile
number, (normal/ font 12). The title of the research should be repeated again in English
on the page containing the Abstract. The font of secondary headings should be (bold/
font 12), and the style of text should be (normal/ font 12).

- Abstract or Summary:
The abstract should not exceed 250 words, be preceded by the title, placed on a
separate page in Arabic, and written in a separate second page in English. It should
include the objectives of the study, a brief description of the method of work, the results
obtained, its importance from the researcher's point of view, and the conclusion
reached by the researcher.

- Introduction :

It includes a summary of the reference study of the subject of the research,
incorporating the latest information, and the purpose for which the research was
conducted.



- Materials and methods of research:
Adequate information about work materials and methods is mentioned, adequate
modern resources are included, metric and global measurement units are used in the
research. The statistical program and the statistical method used in the analysis of the
data are mentioned, as well as, the identification of symbols, abbreviations and
statistical signs approved for comparison.

- Results and discussion :

They should be presented accurately, all results must be supported by numbers, and
the figures, tables and graphs should give adequate information. The information
should not be repeated in the research text. It should be numbered as it appears on
the research text. The scientific importance of the results should be referred to,
discussed and supported by up-to-date resources. The discussion includes the
interpretation of the results obtained through the relevant facts and principles, and the
degree of agreement or disagreement with the previous studies should be shown with
the researchers' opinion and personal interpretation of the outcome.

- Conclusions:
The researcher mentions the conclusions he reached briefly at the end of the
discussion, adding his recommendations and proposals when necessary.

- Thanks and acknowledgement:

The researcher can mention the support agencies that provided the financial and
scientific assistance, and the persons who helped in the research but were not listed
as researchers.

Second- Tables:

Each table, however small, is placed in its own place. The tables take serial numbers,
each with its own title, written at the top of the table, the symbols *, ** and *** are used
to denote the significance of statistical analysis at levels 0.05, 0.01, or 0.001
respectively, and do not use these symbols to refer to any footnote or note in any of
the search margins. The journal recommends using Arabic numerals (1, 2, 3 ...... ) in
the tables and in the body of the text wherever they appear.

Third- Figures, illustration and maps:

It is necessary to avoid the repetition of the figures derived from the data contained in
the approved tables, either insert the numerical data in tables, or graphically, with
emphasis on preparing the figures, graphs and pictures in their final shapes, and in
appropriate scale and be scanned accurately at 300 pixels / inch. Figures or images
must be black and white with enough color contrast, and the journal can publish color
pictures if necessary, and give a special title for each shape or picture or figure at the
bottom and they can take serial numbers.



- Fourth- References:

The journal follows the method of writing the name of the author - the researcher - and
the year of publication, within the text from right to left, whatever the reference is, for
example: Waged Nageh and Abdul Karim (1990), Basem and Samer (1998). Many
studies indicate (Sing, 2008; Hunter and John, 2000; Sabaa et al., 2003). There is no
need to give the references serial numbers. But, when writing the Arabic references,
write the researcher's (surname), and then, the first name completely. If the reference
is more than one researcher, the names of all researchers should be written in the
above mentioned manner. If the reference is non-Arabic, first write the surname, then
mention the first letter or the first letters of its name, followed by the year of publication
in brackets, then the full title of the reference, the title of the journal (journal, author,
publisher), the volume, number and page numbers (from - to), taking into account the
provisions of the punctuation according to the following examples:

Ao )30 aglall gias daala dlaa g sl Jia (B g uad) £ 55 (1999) dani ¢g Sl 5 (a8 digal)
.45-33 (3):15

Smith, J., Merilan, M.R., and Fakher, N.S., (1996). Factors affecting milk
production in Awassi sheep. J. Animal Production, 12(3):35-46.

If the reference is a book: the surname of the author and then the first letters of his
name, the year in brackets, the title of the book, the edition, the place of publication,
the publisher and the number of pages shall be included as in the following example:

Ingrkam, J.L., and Ingrahan, C.A., (2000). Introduction In: Text of Microbiology.
2"d ed. Anstratia, Brooks Co. Thompson Learning, PP: 55.

If the research or chapter of a specialized book (as well as the case of Proceedings),
scientific seminars and conferences), the name of the researcher or author
(researchers or authors) and the year in brackets, the title of the chapter, the title of
the book, the name(s) of editor (s), publisher and place of publication and page number
as follows:

Anderson, R.M., (1998). Epidemiology of parasitic Infections. In: Topley and
Wilsons Infections. Collier, L., Balows, A., and Jassman, M., (Eds.), Vol. 5, 9" ed.
Arnold a Member of the Hodder Group, London, PP: 39-55.

If the reference is a master's dissertation or a doctoral thesis, it is written like the
following example:

Kashifalkitaa, H.F., (2008). Effect of bromocriptine and dexamethasone
administration on semen characteristics and certain hormones in local male
goats. PhD Thesis, College of veterinary Medecine, University of Baghdad, PP:
87-105.

* The following points are noted:



- The Arabic and foreign references are listed separately according to the sequence of
the alphabets (= «= <) or (A, B, C).

- If more than one reference of one author is found, it is used in chronological order;
the newest and then the earliest. If the name is repeated more than once in the same
year, it is referred to after the year in letters a, b, ¢ as (1998)2 or (1998)°... etc.

- Full references must be made to all that is indicated in the text, and no reference
should be mentioned in case it is not mentioned in the body of the text.

- Reliance, to a minimum extent, on references which are not well-known, or direct
personal communication, or works that are unpublished in the text in brackets.

- The researcher must be committed to the ethics of academic publishing, and preserve
the intellectual property rights of others.

Rules for the preparation of the research manuscript for publication in the

researches of Arts and Humanities:

* The research should be original, novel, academic and has a cognitive value, has
language integrity and accuracy of documentation.

* It should not be published, or accepted for publication in other publication media.

» The researcher must submit a written declaration that the research is not published
or sent to another periodical for publication.

* The research should be written in Arabic or in one of the languages approved in the
journal.

» Two abstracts, one in Arabic and the other in English or French, should be provided
with no more than 250 words.

» Four copies of the research should be printed on one side of A4 paper with an
electronic copy (CD) according to the following technical conditions:

The list (sources and references) shall be placed on separate pages and listed in
accordance with the rules based on one of the following two methods:

(A) The surname of the author, his first name, the title of the book, the name of
the editor (if any), the publisher, the place of publication, the edition number, the date
of publication.

(B) The title of the book: the name of the author, the title of the editor (if any), the
publisher, the place of publication, the edition number, the date of the edition.

* Footnotes are numbered at the bottom of each page according to one of the following
documentation ways



A - Author's surname, his first name: book title, volume, page.
B - The title of the book, volume number, page.
* Avoid shorthand unless indicated.

 Each figure, picture or map in the research is presented on a clear independent sheet
of paper.

* The research should include the foreign equivalents of the Arabic terms used in the
research.

For postgraduate students (MA / PhD), the following conditions are required:
(A) Signing declaration that the research relates to his or her dissertation.

(B) The approval of the supervisor in accordance with the model adopted in the journal.
C — The Arabic abstract about the student's dissertation does not exceed one page.

* The journal publishes the researches translated into Arabic, provided that the foreign
text is accompanied by the translation text. The translated research is subject to editing
the translation only and thus is not subject to the publication conditions mentioned
previously. If the research is not assessed, the publishing conditions shall be
considered and applied on it.

» The journal publishes reports on academic conferences, seminars, and reviews of
important Arab and foreign books and periodicals, provided that the number of pages
does not exceed ten.

Number of pages of the manuscript Search:

The accepted research shall be published free of charge for educational board
members at the University of Hama without the researcher having any expenses or
fees if he complies with the publishing conditions related to the number of pages of
research that should not exceed 15 pages of the aforementioned measures, including
figures, tables, references and sources. The publication is free in the journal up to date.

Review and Amendment of researches:

The researcher is given a period of one month to reconsider what the referees referred
to, or what the Editorial Office requires. If the manuscript does not return within this
period or the researcher does not respond to the request, it will be disregarded and not
accepted for publication, yet there is a possibility of its re-submission to the journal as
a new research.

Important Notes:




- The research published in the journal expresses the opinion of the author and does
not necessarily reflect the opinion of the editorial board of the journal.

- The research listing in the journal and its successive numbers are subject to the
scientific and technical basis of the journal.

- A research that is not accepted for publication in the journal should not be returned
to its owners.

- The journal pays nominal wages for the assessors, 2000 SP.

- Publishing and assessment wages are granted when the articles are published in the
journal.

- The researches received from graduation projects, master's and doctoral
dissertations do not grant any financial reward; they only grant the researcher the
approval to publish.

- In case the research is published in another journal, the Journal of the University of
Hama is entitled to take the legal procedures for intellectual property protection and to
punish the violator according to regulating laws.

Subscription to the Journal:

Individuals, and public and private institutions can subscribe to the journal

Journal Address:

- The required copies of the scientific material can be delivered directly to the Editorial
Department of the journal at the following address: Syria - Hama - Alamein Street -
The Faculty of Veterinary Medicine - Editorial Department of the Journal.

Email: hama.journal@gmail.com

magazine @hama-univ.edu.sy

website: : www.hama-univ.edu.sy/newssites/magazine/

Tel: 00963 33 2245135
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