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Abstract  

The research aimed to determine the role of the innovative product as an independent 
variable in its two dimensions (introducing a new product, developing the current 
product) and its role in improving the demand for insurance services provided as a 
dependent variable. Lattakia and Tartous which are able to subscribe to insurance 
policies, and the researcher relied on choosing a simple random sample representing 
the studied community, and 433 questionnaires were obtained. Insurance services to a 
greater degree, compared to improving the existing products that already exist. There 
is demand for insurance services and technology adoption and social networking sites 
with the aim of facilitating and rapid dissemination among the general public, and working 
on pricing insurance services, especially new ones, according to ways and methods that 

ving conditions that the 
country is going through 
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Cronbach's Alpha N of Items 

.844 15 

SPSS

o 

SPSS

3.2808
one 

sample T testsig

      
        

 N Min Max Mean Std. Deviation 

         433 1 5 3.60 1.097 

           433 1 5 3.08 1.428 

            

 
433 1 5 3.14 1.548 

            

 
433 1 5 3.42 1.402 

          433 1 5 3.17 1.440 

   433 1.40 5.00 3.2808 .96706 
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 N Min Max Mean Std. Deviation 

            433 1 5 3.39 1.367 

              433 1 5 3.59 1.368 

             433 3 5 4.00 .638 

           433 1 5 3.24 1.197 

          433 3 4 3.80 .403 

   433 2.00 4.60 3.6037 .66499 

SPSS
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one sample T testsig

       
       

     

 
  

 N Min Max Mean Std. 

       

 
433 1 5 2.80 1.453 

          

   
433 1 5 2.32 1.394 

           

   
433 3 5 4.00 .638 

          

  
433 1 5 2.30 1.381 

           

    
433 1 5 3.18 1.372 

   433 1.40 5.00 2.9206 1.01113 
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o  

 
       

   Pearson Correlation .711** .305** 

Sig. (2-tailed) .000 .000 

N 433 433 
SPSS

(VIF)

 

VIF
 Collinearity Statistics 

Tolerance VIF 

   .957 1.045 

   .957 1.045 
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Mod
el R R Square 

Adjusted R 
Square Std. Error of the Estimate 

1 
.729a .532 .529 .69368 

SPSS

 



2120- No.174 vol.  University of HamaJournal 

 
 

 

 

Model 
Sum of 

Squares df 
Mean 

Square F Sig. 

1 Regression 
234.757 2 117.379 243.937 .000b 

Residual 
206.910 430 .481 

  

Total 
441.667 432 

   

SPSS 

sig

 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1

(Constant) -.306- .200  -

3.535- 
.012 

   .708 .035 .677 20.061 .000 

  

 
.251 .051 .165 4.898 .000 

SPSS
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