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ABSTRACT:

The aim of the research is to study the impact of social engagement on the consumer’s
emotion for social media sites of consumers of ready—made clothing brands in the Syrian
market. The descriptive approach was adopted, an electronic questionnaire was
designed, and published in the virtual Facebook community; Where 224 valid responses
for the analysis were obtained from a sample of consumers (actual and potential) for
the ready—made clothes market in Syria.

The most important findings of this research were that there is a very weak relationship
between the rates of repeat visits to the studied sites and both emotional contagion and
social comparison. It was attributed to neglecting the role of these elements, and not
investing them optimally by the studied companies. A correlative relationship has also
emerged between the duration of the visit to these sites and each of the emotional
contagion and social comparison, and therefore it is necessary to invest in the field of
marketing through social media sites using all available tools and elements because of

their impact on the consumer and his purchasing decisions.
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Residual | 86.415 222 .389
Total | 88.095 223

J)_Silla, Dependent Variable:
SPss23 gualip aladiuly Hlaall Jaladl) milid @ juasll/ duiblell 5 52+lib. Predictors: (Constant),

Coefficients® :(5) a3, Jgaal)

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) ] 4.136 .202 20.510 .000
Lablall g 5all | 122 .059 .138 2.078 .039

spss23 gualin aladiuly Alaay) Jolail) milis : juad) /i Sila. Dependent Variable:

Q) Lariad) o las G L)) e Jy 585 0.13 &l 38 Ll delae of ddaade casi (3) Jsaall e
Jital) i) @byl ai ¥ ool psial) s o ey 1385 0.01 &y 2 spasall Jelae IS il
sl Alag Lugyad) adlsall HIGN IS SV ane G s A ADle d5mp e Lee Alin Ly V)

cllginall dalla)
Jlia) dag (Y Ama LY allae aes o) cllad) (5) Jsaally eouliad) dilas (4) Jsaad) e Ll
aasi Vst Al aaal) dpmd miy dadde clys 0.05 AV s sl 2SS a5 SIG=0.039 Ayl
Libalall (g50al) Alay sialall Gudlall ksl ladally Laldll elg ud adlse 5L JLSS o dysiee e

135



Journal of Hama University — vol.4 =No.17 -2021 2021 ,éc ajlud) aal) = aylyl) alaal) — §laa daals Alas

Dlinl ade o 383 1368 lan diga 4D s3a o Ly Agypall Bpud) 8 coldlall s2n sai Sllginall gl
caliall JSal, e Laia) Jaalsill adlse 3))sd dugpad) ol
alall GuBlall Al cldlally Aaladl sy Guid alge 5)) HLSS G Asine Ao aags Y A0 L )
Al sl 3 Ll 02a sai gl sal Lo Laia¥) 4lid) s,

Model Summary :(6) i, Jsall

Adjusted R
Model R R Square Square Std. Error of the Estimate

1].2742 .075 .071 .606
spss23 gualip aladiuly Alaal) Julail) milii : jaaall /45 lidla, Predictors: (Constant),

ANOVAZ? :(7) a2, Jgial

Sum of
Model Squares df Mean Square F Sig.
1 Regression | 6.638 1 6.638 18.090 .000QP
Residual | 81.457 222 .367
Total | 88.095 223

Jl_<lla. Dependent Variable:
spss23 gulip aladiuly Alaal) Julail) milis : jaaall/ ,dIb. Predictors: (Constant),

Coefficients? :(8) a2, Jsaadl)

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 4.576 .204 22.451 .000
4 | .264 .062 .274 4.253 .000

spss23 gualin aladiuly Alaall Jaladl) milis @ juaa) /) Silla. Dependent Variable:

(Jiially i) uadl o Casea Bl e Jay 585 0.27 &y a8 BlayY) deles off (6) sand) e a3l
oial) sl i i) il et e %1 e Ji AT e Jay 55 0.07 &l o2l aaail) Jelae Sl
Aoy Fns el wdlsall L3N LSS ¥ ane g i s Ao S5my (in Lae elgy iy ¥ Lo 85 ¢ Jiindll
cllginall dpe Lain) 45)laal)

Jlaa) A ¥ s LY Al paea of @laleadl (8) Jsandly conlall dalas (7) Jsaall e Laadly
D) LSE m Dgiee e aas8 Y idsl ) pall Aumpd =iy o (Sa ade oLy $I9=0<0.05 aya
pdn sai dllginna) ool Ao LaiaVl Anlaal Allay sialal) Gadlall dylaall clodlally Lalall gy uid adlse
sl Loyl GISHE) W) ate e 2S5 Lea Llan A 2D s2a oS0y L Ayypall Baud) 8 clal)
cmalial) JSElL e laal) Jualgil) adlsa
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Salall Gudlall el leall Taldl) Sy ud gdlse 515 520 o digine e ang Y AR Lo il
Aypad) Gamd) b ledlal) s3a sas dllginall gal Duilalal) (gyaall Al

Model Summary: (9) ad; Jgaadl

Adjusted R Std. Error of the
Model R R Square Square Estimate
1].3232 .104 .100 .832
Telin pladiuly Alaal) Julail) gilil @ juaall / 4iklall o 5aella. Predictors: (Constant),
spss23

ANOVAZ?: (10)ad, Jsial

Sum of
Model Squares Df Mean Square F Sig.
1 Regression | 17.906 1 17.906 25.892 .000°
Residual | 153.523 222 .692
Total | 171.429 223

sxlla. Dependent Variable:
spss23 galip aladiuly Alaal) Jaladl) gilii @ juaal) [ 4ukledl o 52<lb. Predictors: (Constant),

Coefficients®: (11) ad, Jsaad)

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 1.138 .269 4.234 .000
dablall o504l | 397 .078 .323 5.088 .000

SPss23 galin aladinly Alaay) Julail) gilii : juaal) / 52:lla. Dependent Variable:
cJiinally il usiall o Cima Bl e Ju 525 0.32 &l 8 LY dalas o (9) Jsaadl e Laads
Deial) @l am ol uid) @bt e %10 4l e Jay sy 0.10 &l ) aaaill delee Sl
cllginall Ldlalal) (goanll Allag A )aal) a8lsall 53 320 G Aygine Ao 2gay Jan laa ¢ JEiual)
Jlaia) dagd 0 Ugiie LloV) allee gen o @laleadl (11) Jsaally coulall dilas (10) Jsaal) e Laadls
S 320 Om Lsiee A aa g Y rdss Al aaal) Aumpi (miy G oSa adle oy SIg=0<0.05 Ayl
Gldlall 038 sai Sllginall gal yilalall (gsanll Alla g 3alall Gudlall 4p)laill llally Lalal) Sy Gud adlse
sl Gaull S
salall Gadlall 4)laill ldladly Aalaldl @lgy (b adlse 3)b) 520 Gn Lsiee Wl 22 ¥ )l L )
A sall Gaadl A Gllall oda s llginnl ol dpe Laa¥) &)\l Alla
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Model Summary: (12) ad; Jgaall

2021- ée abal) aaad) = gl alaal) = 5laa Aasla dlae

Adjusted R Std. Error of
Model R R Square Square the Estimate
1].4102 .168 .164 .802

Tl aladiuly lasl) Julasl) ailis @ jaaal) / 45 dia. Predictors: (Constant),
spss23

ANOVAZ?: (13) ad, Jgaall

Sum of
Model Squares df Mean Square F Sig.
1 Regression | 28.774 1 28.774 44777 .000QP
Residual | 142.655 222 .643
Total | 171.429 223

sx.la. Dependent Variable:
spss23 gulip aladiuly Alaal) Julail) milis : jaaadl / 45)EdIb. Predictors: (Constant),

Coefficients® Jsaall (14)

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) | 4.245 .270 15.739 .000
4l | -.549- .082 -.410- -6.692- .000

spss23 gualin aludiuly Alaay) Julail) milis : jaasll / 32dla. Dependent Variable:

cJiially aalil) il o dansic byl e day say 0.41 &l 08 L)V deles o (12) Jsandl e a3l

el sl o ol el Gls e %16 4l e Jaosay 0.16 a4l o) aaaill Jelae Gl

cllginall doe Laia) 45)lal) Al A yaal) adlsall 53 320 n Aygine Ao gay S les ¢ Jiludl)

Jlaia) Lag o Ugiie LlgY) allee gren o @laleadl (14) Jsaally coulall didas (13) Jsaad) e Ladly

Dl 330 O Ausine Ao 2agi Vol (Al aaal) dnmph aiy ol oSa 4dle oLy SIG=0<0.05 Qv

sda s llginal) ol Ao laia¥) A5)ldl Alag salall Cudlall 4ylaill Gldlall Lalall dy Gud gdlse

gysadl Gyl 8 Ll

i L5.10

dilse Lo Byl Lald sialall Gedlall 4plaill cldlally cale Lppul) lS,8) alaial 5 005 jsad @
Gagmaiilly ¢ gsinally Gapmailly ASLa) Gadat Jie dage lyal Jlaaly chagyie Aplay o Lia¥l Jualil
. il
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saad) Al ialall Gudlall 4plaill Gladlally Lalaldl dy ud alse 5)l) DS o Lsiee Ao 2a55 W
O )l asay 385 lan A A8l sdag L Agysudl (Boud) 8 ldlal) sda gai llgivnall 5ol Luiblall
cJainall 5l edll ellgiin) ool Apalalad) Aladl Gaay Y Cun sl (ssinall 5))3) 23 Y Ay jaal) @dlsall
(oo lin¥) Jualgill adlge e laiie of 4plaill Ladlall olas atibile e el e cllgiua) a3 Y LS
Aihlal) aeills e S5 o1 CupAY) Gasliaall d (e 5yl LSS 8 Julb

Alial) dlay saladl GuSlell Aplaill Gladlally dalad) dyy ud wdlge ) HHST Gn Asine Ao aags ®
Gl dgmy Ay . lan A A 38 oSy LA pall Beall b Olal) i sas dllgiua) 5ol Lo Lia)
DUSE e peslls e laia¥l dualsill alge o A gl ol Y dainall 5 ladl ellginal of )
5 Y Ayl sl of L& ssayall 525l 3823 Y 3 Apaga cad LSE dlee o V) ¢adlaall 5505
o ASan 35 JbY el e Lilayy sey Cuny Degilly oI Cun G ggiaall a8 lag
Lgadlse

oaadl Alag sialall Gadlall 4)laall Gladlally Lalad) sy ud adlse 5)l) 320 Gn Aysiee Ao 205 ®
g adlsall sda e miiad) cadgh) oY Dl A sall Gead) 3 ldlall s sad dllgiua) sal dyillal)
LIS e laia) dualsill adlse o Johl s 1 LS Cuny ¢ pllgtnd) Cililse e s Lyasa Sle
peilaial (sSin I (A 08 ey dplaill L)) Ji e disd) @lpiid] Laje ST 15
elom saliadl S ABL S Bl Sl s lslanas sdiall (gginally Tl jishy el daablal)
Bl U e giiall (i o L) 3 yaal saleaally Hemdll o Lty cilaiially calae ) sl el cililany

4yl Allag sialall Gadlall dylaill cladally aldl) sy Gud adlse 5l 500 (n Lisine ADle a5 W
Johal Glisl Slgianal) Gamy oamly Cus A gl Bsud) 3 L)) sds sai dllgina) ool Lo laial)
elsm ¢ cAY) e Saall agie Aglan b agihhis weilS sl A padd AY) Al asiiy ddilye 8wt e
i) i e shaany ol AW G e ST djadd o) daiipe Hleal S el sase @) cilaiie ol
agimliey (pyaY) pSlgiua) e AV e sayay JEL claall lladl puis e Gslelaiy Y

el Haad ) aajas e SEI Leie saaxie ddbale Dok (a2 elldy (i)

taluagil) .6.10

Joalsill adlse o il 40T Ayllad ot 3 agud o Sar eleinla Jla 4 Al ccilajiial) e dlea S Log
lglaall a5 gy sl Bl 8 sialall Gudlall dglaall cledlall aady Ly ¢ e laay)

jedai Agylanl) hladlall 325 By Loy cogyaal) pilgall (plgionall U (e 5,80 bl ddee Cppuns

Ll Vsl Al o (el (ssin ) dah 5)L0 LS5 Al e llgionall Hslaiy umy L Lellee il b
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Joliill agaidy (pSlgiuall po Alad clsn Jali DA (e @D Biind plaill aloall (Keys ciglail)
e JaY) sk ABle sliyy agilile pe uailly AS)LAA,

P e clldy cadlsall saa e LSas 558 Johal dllgina) e Lliall el @lsnly Gkl apen Jinis
L Jilsas gy aalls cDlilae zhaly cailayite Jliiuly cpiial) sk (8 dlgiadl )L Jinds
S L IalE U o hal) Gililees Led A oleid) o)l Leibalsey cilsisall o aedlaly cdaie
Ao ¢Aledl) Al 4y dllgiaall Calalse o 5l e Lo e pnaan 5 Lo Ll 05 Si
el gsinad) 13 S ae ol Jelit)

wary Al ¢ aSlgiaall 418l bl Ell e aaal) legale 2585 opill) dpslalall Jadl) 250 Allad GISHEN s
DAY LSl e Alileall i e At Dilalal) hllaiu¥) oda (55 388 L jaal) ilagiil) e laill
S oEll Gl sl e e Lkl cblaiu) 0588 8 ) o(Rdhlad) gyaall) QI alaudly el
legie IS0 dgliadl Al (mpe DA e ollall NS Jias l€al (Sayy (e Laa 43l 4a6Y)
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rdgpad) A3l aalyall .1

cgylaall o glall and ¢ pfivale Al L ellghuadl lalad) Ao g udll Gy gl L (2018) Guali ¢y <llae
el ALl (Calia gy deas dasls

SLiaY) Jualsil) adlga aladinly Gygedl) A (2016) 2ene il ¢gpans) (3 paiall Sla ¢ gull
3 (12) Ol 5l 4 dna¥) Aad) e i) A e

11
11
>

tAgda¥) ARy byl L2.11
» Andriani, K; Anni, R; (2019). Exploring The Implications of Social Media Usage on

Negative Consumers Emotion and Behavior. Proceedings of The 2" Annual

International Conference on Business and Public Administration. Advances

Economics, Business and Management Research, (154): 136-141.

in

» Halim, R; Rahmadini, Y; (2018). The Influence of Social Media Towards Emotions,

Brand Relationship Quality, and WOM on Concert’s Attendees. MATEC Web of

Conference 150.

» Lahad, M; Hussin, AR; Busalim, A; (2018). Factors Influencing Customer

Engagement in Social Commerce Websites: A Systematic Literature Review,

Journal of Theoretical and Applied Electronic Commerce Research, 14(2): 1-14.

140



Journal of Hama University — vol.4 =No.17 -2021 2021 ,éc ajlud) aal) = aylyl) alaal) — §laa daals Alas

>

Mosconi, E; Perreualt, M; (2018). Social Media Engagement: Content Strategy and
Metrics Research Opportunities. Proceedings of the 51st Hawaii International
Conference on System Sciences, PP: 3568-3577.

Panger, G; (2017). Emotions in Social Media. PhD Thesis, University of California.
Berkeley, PP: 1-262.

Sassenberg, K; Vliek, M; (2019). Social Psychology in Action —Social Media as
Sources of Emotions. Springer, Cham. PP:205-219. https://doi.org/10.1007/978-
3-030-13788-5-14.

Xiong, A-G; (2021). Factors Affecting Social Media User’s Emotions Regarding
Food Safety Issues: Content Analysis of a Debate among Chinese Weibo User’s on
Genetically Modified Food Security. Health Care. MDPI, 9(113): 1-19.

Zheng, X; M.K. Cheung, C; K.O. Lee, M; Liang, L (2015). Building brand loyalty
through use engagement in online brand communities in social networking sites,
Information Technology & People, (28): 90-106.

Misirlis, Nikolaos; Vlachopoulou, Maro (2018). Social Media Metrics and Analytics
in Marketing: A Mapping Literature Review. International Journal of Information

Management. (38): 270-276.

141



