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The Use of Information Technology and Communication for Improving the

Quality of Academic Teaching from Academic Staff’s Perspectives.
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Abstract:

This study aimed at recognizing the academic staff’s perspectives at Hama University
towards the use of info—technology for improving the quality of academic teaching, and at
recognizing the differences in their responses to the questionnaire according to the
variables of (faculty type and years of expertise). The researchers used the descriptive
analytical approach. The research community consisted of all members of academic staff
in Hama University (103). However, the research sample was (53). To fulfil the objectives
of the study and to verify and questions, the researchers used the questionnaire of the

use of information technology and communication for improving academic teaching.
The study had the following results:

— The positive responses of the sample towards the use of information technology and
communication for improving academic teaching in Hama University were high.

— There are no statistically significant differences among the average grades of the sample
according to the variable of faculty.

— There are statistically significant differences among the means according to the years of

expertise in favour of those members who have less years of expertise.

Keywords:Technology — Information — communication .

*Teacher — Department of children's Education — specialization in curricul and teaching methods —
Faculty of Education — Hama university.
** Teacher — Department of special Education— specialization in Education psychology — Faculty of

Education — Hama university.
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