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ABSTRACT :

This study aimed to know the impact of innovation in banking products on the competitive
advantage of banks operating in the Lattakia Governorate from the customers' point of view,
and in order to achieve this, the researcher selected a random sample that included 100
clients from the study population represented by clients of public and private banks in Lattakia
Governorate. The questionnaire was distributed to them and its validity and reliability were
verified as it included 2() items, and the data were entered into the computer and processed
using the SPSS statistical program, and the study reached the following results:

0 There is a statistically significant relationship between innovation in banking products and
the competitive advantage of banks operating in Lattakia Governorate.

[0 The existence of a statistically significant relationship between (originality, and the tendency
to highlight details) as two dimensions of innovation in banking products and the competitive
advantage of banks operating in Lattakia Governorate.

0 The absence of a statistically significant relationship between (fluency, flexibility, ability to
sense problems) such as dimensions of innovation in banking products and the competitive

advantage of banks operating in Lattakia Governorate.

Key words: innovation, , marketing innovation, competitive advantage.
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! - PHONG-INWONG RAPHEEPHAN: CREATIVITY, MARKETING INNOVATION AND MARKETING SUCCESS:
EVIDENCE FROM HOME DECORATION EXPORT BUSINESSES IN THAILAND.
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Case Processing Summary Jalailf ga PUECRY AT IPS Y (1) a2y Jgaad)

N %
Valid 101 100.0

|ICases Excluded? 0 .0
Total 101 100.0

20 Jlual SPSS galiy aliiuls Alasy) Juladl) milii : juaall
1325 ¢0.6 e ST A5 (2 8 Jalas) 0.725 (golasy 28I 5 Lg € Wl il Joleo Zad O (2) Jsandl el
Ble Gl ela VY s iy g chlall puea G e D
ALt @l e and L g8 W Jalaa 1(2) aB) Jgaadl

Cronbach's Alpha N of Items
725 32

20 Jlaal SPSS galiy alaiiuls Alasy) Juladl milii @ juaall
e IS Al el &Ly < Wl Ll Jelee sy Gl o8 LS sBas Ao (IS dupal) cpstia el Jalas
:‘_:_“f}!lS ol culSy saa

Bas o e JS) g Wl Jalas 1(3) ad) Jgaad

sl Cronbach's Alpha N of Items
PESIA| 776 6
A pal 751 7
AR 715 5
LBl G’ 1o 55380 741 6
il 5l A Jaall .720 8

20 Jjsal SPSS galiy aladiuly Alasy) Jabail) illi : jaaall

Baa o yeie IS Gl B Aeatiad) chliell #Lis S el A G (3) Jsaadl DA (e Gl aag
Bhe & Gadal el Yy duhall Lguadiay bl Joke cili e Ja 1385 €0.6 e ST Lganan cilS
(i) )il NN GudY) (aiall (ubida
Dkialy ((P248 = 247 « pae) Jlaay) haiigiallS ol (il pe L) 8 53 iyl ADle dudy Calll
Sig = .ol Gua e hage Al IS cdilas) AN @b (o Agine Al B il Eua (B @l

Grabail] Aalls ALAaY) Cinvaly ASlauY) i iy Gua (e Kb 38 Gl ¢6< @llag op = 0.000 < a =0.05
Aol A de e

scilusa gl Lad)

A(0=0.1)J) AV (ggine die caraiall Hlaaty) Jalas aladiul o3 28 Sl jdll Hlady
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Model Summary:( 4) a2, Jgaall
Adjusted | Std. Error of
Model R | R Square | R Square | the Estimate

1] .625(a) 390 314 1.92301

a Predictors: (Constant), ELABOR, FLUEN, FLEXIB, ORGINI, RECO
SPSS sy malill cilayie e slie YU Gl dlae) (o 1 jduaal

ANOVA(b) ((5) ady Jsaal
Sum  of
Model Squares Df | Mean Square F Sig.
Regreisri 94.689 5 18.938 5121|  .001(a)
Residual | 147919 40 3.698
Towl | 242:609 45

a Predictors: (Constant), ELABOR, FLUEN, FLEXIB, ORGINI, RECOG
b Dependent Variable: COMP
SPSS Jlaay) malill Gilajie (e sl ¥l Ealll dhae) (e 1 jaal)

Coefficients(a):(6) ad) Jgaal)

Unstandardized Standardized
Coefficients Coefficients
Beta
Model B Std. Error T Sig.
1
(Constant) 6.369 2.601 2.448 .019
-.067 .089 -.110 =757 454
FLUEN
-.025 147 -.024 -.170 .866
FLEXIB
.810 .383 324 2.116 .041
ORGINI
.191 .194 .180 .982 332
RECOG
.287
ELABOR .386 .220 1.756 .087

a Dependent Variable: COMP

-SPSS il malipll ilajia o alaie Wl Gald) dae) (e 1 jhaal)
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AADU Al A Sanlsiall Cylaalls Zpudlal) Sy £ yead)
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AEDU Al A saalgid)

L) el Lo ool Jasar A pead) Glatiall & Y S0 aandl laad¥) st #00 Jsas edu
Lacayill Jsdg adall Aol iy a6 0.1 ANV (giune die SIg=0.001 Lseenal) Lal) Cialy Ean Cajliaall
Cleadlly Audlnl) Sl A pead) clatiall Y] Gy dleas) ANS G ED] dga dls G gl Al
AEDU Al A saalgid)
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