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ABSTRACT: 
Background: Hospital nursing staff constitute the largest proportion of health workers, and 
they provide services and activities of a special nature and specific goals derived from the 
general objectives of the hospital, Where the head nurse is responsible for managing 
nursing services, and she is charged with directing nurses and supervising their activities, 
and controlling is one of the most important measures taken by the institution in facing 
risks and limiting them and reducing the percentage of errors and deviations to the 
minimum possible. 
Aim: the aim of this study was to evaluate the controlling role of the head nurses. 
Methods: The descriptive analytical approach was followed, and the research sample 
consisted of all head nurses, who numbered (43) at Tishreen University Hospital, the data 

check list to note their supervisory behavior by the researcher. 
Results: the control 
behaviors related to following the relationship of the nursing staff with each other, explaining 
or recalling the main goal of the control process, following up the relationship of the nursing 
staff with patients and asking the patients about their satisfaction or having problems with 
the nursing staff, and holding daily meetings. This may indicate the weak communication 
skills of the heads of the nursing divisions on the one hand, and their weak role in managing 
the nursing division on the other hand. 
Conclusion and Recommendations: The study recommended to develop an advanced 
and modern controlling system to control the administrative behavior of the practices of the 
nursing staff and the head nurses, so that this system contains performance standards and 
tools for administrative control, and this system writes reports that reveal all kinds of 
violations and deviations in performance. 
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34.15 15 65.85 28 27.91 12 72.09 31 23.26 10 .74  

 

1 

80.49 35 19.51 8 62.79 27 37.21 16 58.14 25 41.86  

 

2 

90.24  9.76  76.74  23.26  93.02  6.98  

 

3 

85.37 37 14.63 6 79.07 34 20.93 9 83.72 36 16.28  
 

4 

65.85 28 34.15 15 44.19 19 55.81 24 58.14 25 41.86  
 

5 

58.54 25 41.46 18 55.81 24 44.19 19 44.19 19 55.81  
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43.90 19 56.10 24 25.58 11 74.42 32 20.93 9 79.07  
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56.10 24 43.90 19 46.51 20 53.49 23 44.19 19 55.81  
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73.17 31 26.83 12 74.42 32 25.58 11 53.49 23 46.51  
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95.12 41 4.88 2 72.09 31 27.91 12 97.67 42 2.33  
 

10

95.12 41 4.88 2 90.70 39 9.30 4 95.35 41 4.65  

 

11

95.12 41 4.88 2 88.37 38 11.63 5 97.67 42 2.33  
 

12

85.37 37 14.63 6 81.40 35 18.60 8 81.40 35 18.60  

 

13

90.24 39 9.76 4 83.72 36 16.28 7 88.37 38 11.63  
 

14

87.80 38 12.20 5 90.70 39 9.30 4 90.70 39 9.30  

 

15

39.02 17 60.98 26 41.86 18 58.14 25 18.60 8 81.40  

 

16

0.00 0 100.00 43 18.60 8 81.40 35 30.23 13 69.77  
 

17

85.37 37 14.63 6 86.05 37 13.95 6 83.72 36 16.28  
 

18

43.90 19 56.10 24 65.12 28 34.88 15 55.81 24 44.19  
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ANOVA 
 

 Sum of Squares df Mean Square F Sig. 
Between Groups 49.673 2 24.837 1.416 .255 

Within Groups 701.443 40 17.536   
Total 751.116 42    

 
TSig. 

119.272 3.926 
-0.466 0.643  

329.968 4.373 
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ANOVA 

 

 Sum of Squares df Mean Square F Sig. 

Between Groups 20.602 2 10.301 .564 .573 

Within Groups 730.514 40 18.263   

Total 751.116 42    
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