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Abstract: 
This research aimed to identify the reality of applying quality improvement methods, the 
reality of scientific research, and the procedures currently applied in the universities of 
Tishreen and Hama, and the extent of their contribution to improving their ranking in the 
global ranking of universities, and the descriptive analytical approach was used, and the 
questionnaires were distributed to 116 faculty members at my university. Tishreen and 
Hama, and the most important results of the survey were as follows: the low degree of 
availability of quality improvement methods that must be available from the perspective of 
total quality management, the low degree of availability of scientific research from the 
perspective of total quality management, and the low degree of conformity of the procedures 
currently prevailing in the two universities under study with the procedures that must be 
available from the perspective of Total Quality Management to improve the global rankings 
of Syrian universities. 

Key words: Total Quality Management, World University Rankings, Quality Improvement, 
Scientific Research. 
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A proposed framework for combining ISO 9001 quality system and quality 
function deployment 

QFD
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(Gonzalez, 2011

International business curriculum design: Identifying the voice of the 
customer using QFD 

QFD
House of QualityBenchmarking

(Sudha, 2013  

Total Quality Management in Higher Education Institutions. 

and Faisal, 2019   Abhijit

Total quality management implementation, and its barriers in Education 
system 
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QS

(MIT) Technology of Institute Massachusetts 
United States 

University Stanford  United States 

University Harvard  United States 

Oxford of University  United Kingdom

 (Caltech) Technology of Institute California 
United States 

Technology of Institute Federal Swiss - Zurich ETH
Switzerland 

Cambridge of University  United Kingdom

University College London UCL  United Kingdom

London College Imperial  United Kingdom

Chicago of University  United States 

https://www.topuniversities.com/university-rankings/world-university-rankings/2020
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Cronbach's Alpha

1 

 

 

Std. Error 
Mean

Std. 
Deviation

 
MEAN 

N 

.08234 .88681 2.3017  
  

1 

.07923 .85338 2.2500 116 

  

2 

.08284 .89225 2.3276 116 
 

3 

.07235 .77923 2.1897 116  4 

.07583 .81676 2.2328 116  5 

.07732 .83275 2.2500 116 6 

.07969 .85829 2.2672 116 7 

.08268 .89052 2.3190 116 
 

8 

.07704 .82973 2.2759 116 9

.08124 .87494 2.2931 116  10 
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One-Sample Statistics 

 N Mean 
Std. 

Deviation 
Std. Error 

Mean 

h1 116 2.2707 .79891 .07418 

 
One-Sample Test 

 

Test Value = 3 

T Df 
Sig. (2-
tailed) 

Mean 
Difference 

95% Confidence Interval of 
the Difference 

Lower Upper

h1 -9.832- 115 .000 -.72931- -.8762- -.5824- 

2 
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Std. Error 
Mean

Std. 
Deviation

 

MEAN 
N 

.07410 .79805 2.2414 116  11 

.08124 .87494 2.2931 116

 

12 

.07897 .85057 2.3190 116 

 

13 

.08766 .94413 2.3534 116 

 

14 

.07235 .77923 2.1897 116  15 

.07874 .84810 2.2672 116 

 

16 

.08606 .92686 2.3621 116 17 

 
11 

One-Sample Statistics 

 N Mean 
Std. 

Deviation 
Std. Error 

Mean 

h2 116 2.2894 .82302 .07642 
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One-Sample Test 

 

Test Value = 3 

T Df 
Sig. (2-
tailed) 

Mean 
Difference 

95% Confidence Interval of 
the Difference 

Lower Upper 

h2 -9.299- 115 .000 -.71059- -.8620- -.5592- 

 

3 

 

 

Std. Error 
Mean

Std. 
Deviation

 
MEAN 

N 

.07490 .80664 2.3103 116   

.07668 .82588 2.3017 116   

.07460 .80348 2.2586 116 

 

 

.07410 .79805 2.2414 116   

.08912 .95988 2.4052 116 
 

 

.07628 .82152 2.2845 116   

.07722 .83167 2.3879 116 24 

.07802 .84028 2.3190 116 

 

25 
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One-Sample Statistics 

 N Mean 
Std. 

Deviation 
Std. Error 

Mean 

h3 116 2.3136 .79801 .07409 

 
One-Sample Test 

 

Test Value = 3 

t Df 
Sig. (2-

tailed) 
Mean 

Difference 

95% Confidence Interval of 
the Difference 

Lower Upper 

h3 -9.264- 115 .000 -.68642- -.8332- -.5397- 
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NARS(National Academic Reference Standards
 ARS(Academic Reference Standards)

 
Management systems for educational organizations  Requirements with guidance for use 
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