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The role of work ethics in improving financial performance  
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Abstract: 
This study aimed to define the role of business ethics in improving the financial performance 
of commercial banks in Lattakia, by defining the role of business ethics dimensions (honesty 
and integrity, integrity and transparency, objectivity) in improving the financial performance 
of commercial banks  
The researchers followed the descriptive and analytical method in their study, and a set of 
methods, including relying on secondary and primary data through a questionnaire that was 
designed and distributed to (99) individuals staff working in the Commercial Bank branches 
No. (1 and 6), from which they recovered (93), and it was (93). 89) Questionnaire suitable 
for analysis  
Among the results presented by the study: Work ethics in its various dimensions (honesty 
and integrity, integrity, transparency, and objectivity) play an important role in improving 
financial performance, and this is what the results of hypothesis testing have shown, and 
the average responses of the sample members for the statements of the variable of honesty 
and integrity reached (4.167), and this It means the approval of the sample members to 
adopt honesty and integrity and take into account the balance of interests, and they have 
the professional ability to improve and perfect work and keep secrets, and to pursue 
honesty, integrity and bias in the interest of the bank  

Key Words: Work Ethics; Financial performance; Honesty and integrity; Integrity and 
transparency; objectivity  
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The concept of work ethics

  Buchholtz and Carllo (2012)

(Fettry, 2015, P: 4244)
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(Employee and work ethics

(Salahudin et al, 2016, p:466

Mohanty & Rath, 

2010, p: 168

Van Ness et al, 2010, p: 23

Sunanda, 2018, p: 23
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 Elements of Ethics
( Mappanyukki et al, 2017, p: 1066

Respect the laws and regulations 

 
Respect the values and customs of society
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Fairness and impartiality

 
Respecting time and adherence to time

 
Belonging and loyalty to the organization

 

work Love

 
Etiquette and tact

 
Speed and mastery

 
Preserve the property

 
Productivity
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 Concept of financial performance

  

(Batcbimeg, 

2017, p: 23

 
 Conflict between ethics and performance

(Fukuyama, 1995, PP: 193)

 Results and discussion: 
Study tool: 
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 Stability and validity test of scale

2012P234246

1

Case Processing Summary  
 N % 

Cases 
Valid 89 100.0 

aExcluded 0 .0 
Total 89 100.0 

SPSS20
20.7120.6

 
Cronbach's Alpha N of Items 

.712 16 

SPSS20

The coefficient of stability of the study variables separately

Cronbach's Alpha N of Items 

.609 3

.871 3

.738 3 

.820 

SPSS20
3

0.6
 A measure of honesty: 

2012P 247248 
Sig = p 

= 0.000 <  =0.01

Test hypotheses
4

2.973

2.28
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3

 
N Minimum Maximum Mean 

Std. 
Deviation 

Sig 

2 4 3.79 .612 .000 

 4 4.11 .318 .000 

2 5 4.60 .926 .000 

 2 5 4.76 .501 .000 

 2 5 3.97 .931 .000 

 1 5 3.85 1.235 .000 

 3 5 3.33 .670 .000 

 2 5 3.83 .674 .000 

 2 5 4.72 .674 .000 

. 4 5 4.90 .303 .000 

. 1 5 3.32 .553 .000 

 2 4 2.97 .788 .000 

 2 5 2.28 ..812 .000 

 89 1 5  .058 .000 

 89 2 3.48 .318 .000 

. 89 3 5 3.31 .650 .000

SPSS20
Ho

H1

 

5
 

     
Pearson Correlation 1 **612. **632. **684.
Sig. (2-tailed)  .000 .000 .000

N 89 89 89 89
Pearson Correlation **612. 1 **700. **818.
Sig. (2-tailed) .000  .000 .000
N 89 89 89 89

 
Pearson Correlation **632. **700. 1 **695.
Sig. (2-tailed) .000 .000  .000
N 89 89 89 89
Pearson Correlation **684. **818. **695. 1

Sig. (2-tailed) .000 .000 .000  
N 89 89 89 89

SPSS20
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0.6840.8180.695
0.4680.6690.48346.866.9

48.3
Sig = p = 0.000 < 

  

Pearson Correlation 1 **651. 

Sig. (2-tailed)  .000 

N 89 89 

Pearson Correlation **651. 1 

Sig. (2-tailed) .000  

N 89 89 

SPSS20
60.651

0.42442.4

(Sig= 0.000)

73.453

 Mean 

 4.167 

 4.193 

 3.96

 3.453

SPSS20
ANOVA

8
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ANOVA 
 Sum of Squares df Mean Square F Sig. 

 

Between Groups 63.305 1 63.305 38.010 b000.

Within Groups 144.898 87 1.665   

Total 208.202 88    

SPSS20
8Sig = p = 0.000 < (Sig= 0.000)

0.05

d recommendationsConclusions an

Conclusions

 

 

4.167

 

4.193

3.96
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