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Abstract:  

This study aimed to define the role of social responsibility in its dimensions (economic 
dimension, ethical dimension, human dimension) in improving the quality of health services in 
Al Noor Specialist Hospital. 
The researcher relied on the deductive approach, and relied on the descriptive approach to 
characterizing the research variables and analyzing them based on the initial data that was 
collected, where she conducted a field study on Al Noor Specialized Hospital to collect the 
necessary preliminary data, and the variables were measured on all the primary data collected 
through the following. Designed by informing the researcher of previous studies and literature, 
and in order to test the hypotheses, the researcher dumped the primary data in a database 
that was analyzed using SPSS version / 20 /. 
The study concluded that there is an association between social responsibility in its various 
dimensions and the improvement of the quality of the health service in the organization under 
study, and the hospital did not succeed in maintaining the level of quality and the measures 
taken to address the Corona virus, due to its inability to succeed in adopting methods of 
prevention and precaution from the point of view of the sample members . 
 

Keywords: social responsibility, The economic dimension, Moral dimension, The human 
dimension, quality of health services. 
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Research Objectives

The importance of research:

Literature Review

2019

CTTP



2120- No.24 vol.  University Journal of Hama

 

 (Delautre & Abriata, 2018)
"Corporate Social Responsibility: Exploring determinants and complementarities" 

Research Hypotheses
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: Satisfaction Measure 

Research community And Sample

n = p. (1-p)/ p. [(1-p) ÷ N)] + [(E2 ÷ S.D2)] 
 : n.
 : N.
 :P P = 0.5.

E E = 0.05.
S.D%:

n = 0.5 × (1- 0.5) / 0.5 × [(1-0.5) ÷ 50)] + [(0.052 ÷ 1.962)] = 41   
n= 41

50481
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Case Processing Summary  

 N % 

Cases 
Valid 47 100.0 

aExcluded 0 .0 
Total 47 100.0 

SPSS20

20.760.6

 

Cronbach's Alpha N of Items 
.76 18

SPSS20

Cronbach's Alpha N of Items 
.642
.711 4 
.920 4 
.656  

SPSS20

3
0.6

2012P247248

Sig = 0.000 < 
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N 
Mini
mum 

Maxi
mum 

Mean 
Std. 

Deviat
ion 

Sig 

  4 2.38 .739 .000 

2 4.32 .958 .000 

    3.74 .607 .000 

 5 3.85 1.179 .000 

 2 4 3.45 .802 .000 

 2 4 3.19 .711 .000 

  4 3.09 .620 .000 

  2 5 3.68 .837 .000 

 2 5 3.81 1.302 .000 

 
  5 3.66 .867 .000 

3 5 3.79 .495 .000 

 4 3.12 .880 .000

  3.40 .925 .000 

  4.66 .700 .000 

  4.34 1.069 .000 

 
2  3.37 1.063 .000 

 
  1.228 .000 

  2.23 1.684 .000 

SPSS20
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Model R 
R 

Square

Adjusted R 

Square 

Std. Error of 

the Estimate

Change Statistics

R Square 

Change 
F Change df1 df2 

Sig. F 

Change 

1 a724. .524 .515 .44970 .524 56.159 2 45 .000 

SPSS

0.724

0.52452.4

Sig= 0.000 < a=0.05
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Model R R Square
Adjusted 

R Square 

Std. Error of the 

Estimate 

Change Statistics

R Square 

Change 

F 

Change 
df1 df2 

Sig. F 

Change 

1 a346. .402 .395 .47472 .402  2 45 .001 

SPSS

0.634
0.402

40.2
Sig = 0.001 

< a=0.05
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Model R 
R 

Square

Adjusted 

R Square 

Std. Error of 

the Estimate

Change Statistics

R Square 

Change 

F 

Change 
df1 df2 

Sig. F 

Change 

1 a807. .651 .644 .36404 .651 97.581 45 .000 

SPSS
0.807

0.65165.1

Sig= P= 0.000 < a=0.05

4 

 

Model R R Square
Adjusted R 

Square 

Std. Error of 

the Estimate

Change Statistics

R Square 

Change 

F 

Change 
df1 df2 

Sig. F 

Change 

1 a944. .891 .891 .52871 .891 1292.778 2 45 .000 

SPSS20
0.944

0.891
89.1

Sig = 0.000 < a=0.05
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93.353

 Mean 

 3.573 
 3.353 

3.595 
3.358 

SPSS20
ANOVA

10
ANOVA 

 Sum of Squares df Mean Square F Sig. 

 
Between Groups 722.742 1 361.371 1292.778 b000.

Within Groups 88.891 45 .280  
Total 811.632 46    

SPSS20
Sig = 0.000 <  =0.05
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