Journal of Hama University — vol.3 =No.7-2020 2020 bl adad) = ESEY Alaal) = Slas daals ddaa

Ll Aoy adiieaall A pluad) Lolaia) ) Taliied) daad ) Adey) cobaal) Ldlad i
sl e Ao gual) Sleyly Aaall gl Aaadyl) GUNEY) sal (gl paiiouall Aoy

Liguss
**1aaa Glad el o) Qg a2 f R e el
(2020 1 9 g5l « 2020 Chuja 22 :glay))
1padda

Alan ) ) ol 2l Ale Y cdlaat) Aullad gt aS ) B3La] ¢ )l (Dle) asgte Cand) Jols
ler aald Al A LdleY) dleall Lllad g ) Cand) Can 285 LAIDA zisal 39 a235 wall 4S50 )
prdisall o Gadailly (40l laial) (8 Ug )68 g pl8 goage (o ds—ud) B DleYly daall Bl
G ASlie b Alaal) Adled asd 3 aadi ) AIDA z3sail ae (38 Lo oy Glaiin) paia 385 (g5l
o L) Ui 389 o Jyemall G canlill (Kaig ¢(ahiiast) ¢ g sy (a) (oo lia¥) Jualsil alse
olsly Slasy) Ciagill o slug Jilaill dlee (8 SPSS galin (Ao bl o) a8 ¢ Slasl Jidasl
Gl gomse o DleYly daall s L caeld A ) Adley) Aleall G Jail) (S ciaidl cila
a3 8 20 Ll o ¢l Als 3 a3l e ) cliaasill e lae il 258 385 L Alls il U )58
Aglaall Slesimgall 5 (lig )< oy yilh gocase Jon dobificaall Zuadyl) ke Y1 Dleall Allad

AIDA 73500 (U5 )58 (g pld sl Aol ADleY) dlaal) Adled ¢ i)l Do) :dalidal) cilall

g —LEDU =515 Aaals —2LaBY) AU —Jlee V) 5a] pud B Lpean)ss 408 gune — 3]
e —EADU — 5 Lrals —2La®Y) LS —Jlee V1 51 and 3 Gy S A1 gune — (320
Ayses — EADU — (555 Aaala — 2L A — Gagadt Galiaial — JleeY) 5510 acd —o) 5o (il =

141



Journal of Hama University — vol.3 =No.7-2020 2020 aubed) adad) = GG alaal) = Blea daala dlas

Evaluating the Effectiveness of Digital Advertising Campaigns Based on
The User's Behavioral Response An Applied Study of The Syrian User's
Response To The Digital Ads of The Syrian Ministries of Health And

Information on Corona Virus
Dr. Bassem G GHADEER * Dr. Lama F Isber** Ahmad S Mohammad* * *
(Received:22 June 2020, Accepted: 9 August 2020)
Abstract:

The research covered the concept of digital advertising, in addition to how to evaluate the
effectiveness of digital advertising campaigns. Based on the user's behavioral response
according to the AIDA model. The research aimed to evaluate the effectiveness of the digital
advertising campaign carried out by the Syrian Ministries of Health and Information on the
subject of Corona Virus in digital platforms. Application to the Syrian user. A digital
questionnaire was designed in accordance with the AIDA model used in evaluating the
campaign effectiveness. It was shared on social networking sites (Facebook, Twitter,
Instagram), and the researcher managed to obtain 389 valid digital questionnaires for
statistical analysis. The researcher relied on SPSS in a process The analysis. Based on
the statistical description and testing of research hypotheses, it can be said that the digital
advertising campaign carried out by the Ministries of Health and Information on the subject
of Corona Virus was effective. The researcher has suggested a number of
recommendations, which are expected in the case of their application; To help improve the
effectiveness of future digital advertising campaigns on the subject of Corona Virus, or

similar subject.
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