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Abstract:                              

 

This research aims to determine the suitability of the information technology infrastructure for 
human resource flexibility at Tishreen University, by studying five dimensions of the information 
technology infrastructure (physical components, software, communication networks, 
databases, human resources). The researcher relied on the descriptive method, and he 
distributed a questionnaire to a random, accessible sample of workers (academics and 
administrators) at Tishreen University (100) workers. 
Based on the T-test for one sample using SPSS, the most important main result was  Tishreen 
University lacks to IT infrastructure Suitable for human resource flexibility from where of 
hardware, software, networks, and human resources, except for databases whose answers 
have been reasonably indicated by the answers of the research sample.  
Then some recommendations were presented, the most important of which are: The necessity 
of working on providing communication networks between the departments of the same 
college, providing maintenance workers with skills and capabilities appropriate to the size and 
nature of work at the university, and providing software with sufficient flexibility to adjust it 
when needed. 
 
Keywords: Information Technology Infrastructure, Human Resource Flexibility. 

_________________________ 
Assistant Professor-Teaching Staff Member in Department of Business Administration - Faculty of 

Economics-Tishreen University-Lattakia-Syria. 
**PhD student-Department of Business Administration-Specialization in Business Administration-Faculty of 
Economics-Tishreen University-Lattakia-Syria. 



0220-4No. 3vol.  University Journal of Hama

 

  
  
  



0220-4No. 3vol.  University Journal of Hama

 

 

 

 

 

SPSS

 

SPSS



0220-4No. 3vol.  University Journal of Hama

 

 Jabbouri Impact of Information Technology Infrastructure on 
Innovation Performance: An Empirical Study on private Universities In Iraq

SPSS

  Ahmed The Impact of Information Technology Used on the 
Nature of Administrators Work at Al-Azhar University in Gaza

SPSS

 

SPSS

  
  
 



0220-4No. 3vol.  University Journal of Hama

 

Turban 
Nada

2006 
2012



0220-4No. 3vol.  University Journal of Hama

 

 
2018

Patrick
Scott1998

2

21

0.7480.6

Reliability Statistics
N of Items Cronbach's Alpha 

15. 

SPSS



0220-4No. 3vol.  University Journal of Hama

 

 

 

.729** .000 
. 665** .000 
. 418** .000 
. 749** .000 
.484** .000 

SPSS 20
2
1

t
 Siga

t

SPSS20

 Mean Std
.Deviation 

Std.
Error 
Mean 

Sig.(2
-

tailed) 
       . 3.3800 1.21256 .12126 .002 
       

. 
2.3600 .84710 .08471 .000 

       
. 

2.1800 .68726 .06873 .000 



0220-4No. 3vol.  University Journal of Hama

 

One-Sample Statistics 
 N Mean Std. Deviation Std. Error Mean 

  100 2.640000 .70541 .07054 

SPSS

3T
.000sig= 

0.053

TOne-Sample Statistic 

 
 

Test Value = 3 

T df Sig. (2-tailed) Mean Difference 
95% Confidence Interval of the Difference 

Lower Upper 

-5.103- 99 .000 -.36000- -.5000- -.2200- 

SPSS20
 2.6400003

2

t 
Siga



0220-4No. 3vol.  University Journal of Hama

 

t 
  Mean Std. 

Deviation 
Std. Error 

Mean 
Sig.(2-
tailed) 

       
 . 

3.5400 1.03884 .10388 .000 

       
  . 

2.6100 .97333 .09733 .000 

       
 . 

1.9600 .46969 .04697 .000 

SPSS20
 

One-Sample Statistics 
 N Mean Std. Deviation Std. Error Mean 

100 2.7033 .61754 .06175 

SPSS20

3T
.000sig

= 0.053

TOne-Sample Statistics 
Test Value = 3 

T df Sig. (2-tailed)
Mean 

Difference 
95% Confidence Interval of the Difference 

Lower Upper 

-4.804- 99 .000 -,29667- -.4192- -.1741- 

SPSS20

2.70333

3

t Sig
a



0220-4No. 3vol.  University Journal of Hama

 

t 
  Mean Std 

.Deviation 
Std.Error 

Mean 
Sig.(2t
ailed) 

       . 1.780 .48367 .04837 .000 
        

 . 
2.7900 .98775 .09878 .036 

        
. 

2.0000 .84087 .08409 .000 

SPSS20

 One-Sample Statistics 
 N Mean Std. Deviation Std. Error Mean 

  100 2.1900 .57882 .05788 

SPSS20

3
= 0.053

TOne-Sample Statistics 

 

Test Value = 3 

T df Sig.(2-tailed) Mean Difference 
95% Confidence Interval of the Difference 

Lower Upper 

-13.994- 99 .000 -.81000- -.9248- -.6952- 

SPSS20
2.19003

4

 Siga



0220-4No. 3vol.  University Journal of Hama

 

t
  Mean Std. 

Deviation 
Std.Error 

Mean 
Sig.(2
tailed) 

       . 3.5000 1.15907 .11591 .000 
      . 2.6500 .96792 .09679 .000 

      . 3.4500 1.09521 .10952 .000 

SPSS20

One-Sample Statistics 

 N Mean Std. Deviation Std. Error Mean 

  100 3.2000 0.91625 .09162 

SPSS20

3
.031sig

3
TOne-Sample Statistics 

  

Test Value = 3

T Df
Sig. (2-
tailed) 

Mean 
Difference 

95% Confidence Interval of the Difference 
Lower Upper 

2.183 99 .031 .20000 .0182 .3818 

SPSS20
3.20003

5

 Sig
a



0220-4No. 3vol.  University Journal of Hama

 

t 
  Mean Std. 

Deviation 
Std. Error 

Mean 
Sig.(2-
tailed) 

       . 3.3600 1.00020 .10002 .001 
       

. 
2.5300 .90403 .09040 .000 

      . 1.9500 .32952 .03295 .000 

SPSS

One-Sample Statistics 
 N Mean Std. Deviation Std. Error Mean 

 100 2.6133 .55801 .05580 

SPSS20

3
.00sig

3
TOne-Sample Statistics 

 

Test Value = 3 

T df Sig.(2-tailed) Mean Difference 
95%Confidence Interval of the Difference 

Lower Upper 

-6.929- 99 .000 -.38667- -.4974- -.2759- 

SPSS20
2.61333

62.8893

One-Sample Statistics 
 N Mean Std. Deviation Std. Error Mean 

  100 2.8893 .54071 .05407 

SPSS20

3



0220-4No. 3vol.  University Journal of Hama

 

.043sig= 0.05
3

T One-Sample Statistics 

 
 

Test Value = 3 

T Df Sig.(2-tailed) Mean Difference
95% Confidence Interval of the Difference 

Lower Upper 

-2.047- 99 .043 -.11067- -.2180- -.0034- 

SPSS20
2.8893

3

 -11

  
  
  
  
 

 

 

 
 

 
 

 
 

 



0220-4No. 3vol.  University Journal of Hama

 

 

1

2

3
 

4

5

6

1-Ahmed, Al A., Abu-Naser, S S., El Talla, S A., Al Shobaki, M J., (2018). The Impact of 
Information Technology Used on the Nature of Administrators Work at Al-Azhar University in 
Gaza. International Journal of Academic Information Systems Research (IJAISR), 2(6): 1 20. 
2-Jabbouri, Nada, I., Siron, R., Zahari, I., Mahmoud, K., (2016). Impact of Information 
Technology Infrastructure on Innovation Performance: An Empirical Study on private 
Universities in Iraq. Science Direct, 39(2016): 861- 869. 
3- Sanders, Nada R., (2007). The Benefits of Using E-Business Technology: The Supplier 
Perspective. Journal of Business Logistics, 28(2): 177- 208. 
4-Turban, E F., McKan, and James W., (2002).  for Management 

John Wiley. 
5-Wright, P.M., and Snell, S.A., (1998). Toward a unifying framework for exploring fit and 
flexibility in strstegic human resource management. The Academy of management Review, 
Vol. 23, No. 4. Pp 756- 772. 

 


