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The challenges faced by kindergarten teachers in employing Web 2.0
technologies within the classroom environment, from their perspective.
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Abstract:

The current research aimed to identify the challenges faced by kindergarten teachers in
utilizing Web 2.0 technologies within the classroom environment from their perspective. It
also sought to determine the significance of differences between the average scores of
kindergarten teachers on the questionnaire based on the variables of academic qualification,
years of experience, and type of kindergarten. The descriptive-analytical approach was
adopted, and the research sample consisted of 125 kindergarten teachers from public and
private kindergartens in Latakia. A questionnaire comprised of 30 items distributed across
four dimensions was used. The results showed that the challenges faced by kindergarten
teachers in utilizing Web 2.0 technologies within the classroom environment were
significant, with the dimension "Challenges related to infrastructure and equipment" ranking
first and showing a high level of agreement, while the dimension "Challenges related to
children and parents™” ranked last, also showing a high level of agreement. Statistically
significant differences were found between the average scores of kindergarten teachers on
the questionnaire based on the variable of academic qualification, favoring those with
postgraduate degrees. According to the kindergarten type variable, the differences favored
government-run Kindergartens, while the differences were not statistically significant
according to the number of years of experience variable.

Keywords: Kindergarten teachers, Web 2.0 technologies, Integration of technology in
education, Early childhood learning difficulties, Interactive learning.
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