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Abstract

This research aimed to study the impact of direct marketing on customer satisfaction at
Bemo Saudi Fransi Bank. A descriptive approach was used, and primary data was collected
through a structured questionnaire distributed using convenience sampling to Bemo Saudi
Fransi Bank customers across its various branches. The research sample consisted of 76
customers distributed across different Syrian governorates. Data were analyzed using
statistical methods based on SPSS 25 software. The results showed that direct marketing
enjoys good customer approval, indicating its effectiveness. Furthermore, the results
demonstrated a statistically significant impact of direct marketing on customers satisfaction

at Bemo Saudi Fransi Bank.
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Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .669° 447 .440 .44880
a. Predictors: (Constant), DIRECT MARKETING
PSS zalin Cilajie 1 jaeadl)
Liags bl Gagedl) o g8 Lliy) 3B lia of f ¢66.9% sl R Gl o axs Gl o) ) il
Ly 8 okl e 44. 7% Lo s bl Gasatl) o (51 44.7% ity soatll Jalas dad o LS L Dlasl
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ANOVA sz (10) a8 Jsaad

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 12.070 1 12.070 59.925 .000°
Residual 14.905 74 201
Total 26.975 75

a. Dependent Variable: STISFACTION
b. Predictors: (Constant), DIRECT MARKETING
SPSS zaliy Cilajia 1 jradll
(0-05) e Ll 525 (0.000) (g5l Sigaad of Cus clilas) JIs Jlaat¥) 230 of o el Jsaa
edand) Ly g pdibsall (Bageadl) G plaad¥) Jalad 1(11) a8y Jgaad)

Coefficients?

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.316 314 4.198 .000
AVGDIRECTMARKETING .649 .084 .669 7.741 .000

a. Dependent Variable: STISFACTION
SPSS zaliyn cala e 1 Hduadll

e il 5 0.000 Sig dad il 3 (Ldbad) Gisadll) Joadl puidl A dsiee Gl Jeaall (e Jaad
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caRl) (Sagrad) gan diy das Ui (Ao pabal) Figudll dailaa) Ay
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