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Field study on Users of the Sham Cash
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Abstract:

This research aimed to determine the impact of e-service quality on user satisfaction with
the Sham Cash application in Hama Governorate, Syria.

The researchers adopted a descriptive approach as the general methodology for this
research. A questionnaire was designed and distributed to a sample of 390 Sham Cash
application users in Hama Governorate. The researchers used SPSS version 25 for
statistical analysis and hypothesis testing.

The researcher concluded that there is a statistically significant relationship between the
dimensions of e-service quality (reliability, responsiveness, ease of use, and
confidentiality/security) and Sham Cash application user satisfaction. The
confidentiality/security dimension was found to have the greatest relative weight in
influencing user satisfaction.

The researcher recommended several measures, most notably that the application's
developers work diligently to provide all necessary guarantees to enhance the confidentiality
and security of the application, ensuring users feel comfortable and secure sharing their

personal and financial data.
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