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Abstract:

The research aimed to identify the role of (Role-Playing and Mind Maps) strategies in
enhancing oral and written communication skills among learners from the perspective of
French language teachers in the second cycle of basic education schools in Latakia City. The
descriptive-analytical method was relied upon. The sample included (206) French language
teachers in the second cycle of basic education schools in Latakia City, and a questionnaire
consisting of (56) statements was applied to them.
The research results indicated that the role of the strategies of role-playing and mind mapping
in enhancing learners' oral and written communication skills from the perspective of French
language teachers in the second cycle of basic education schools in Latakia City, was moderate.
There were no statistically significant differences between the mean scores of the research
sample participants’ responses regarding their assessment of the role of the two strategies in
enhancing learners' oral and written communication skills that could be attributed to the
variables of (years of experience and academic qualification).
The members of the research sample, who are French language teachers, put forward several
suggestions to enhance learners' oral and written communication skills, most notably:
(designing assessment tools that are compatible with the nature of the role-playing and mind-
mapping strategies, reviewing curricula to provide space for interactive activities with active
learning strategies, and providing additional resources to facilitate the implementation of the
role-playing and mind-mapping strategies).The researcher also presented several proposals,
the most important of which are: urging teachers to use appropriate active learning strategies
to develop the various French language skills, especially the learners' oral and written
communication skills, and increasing interactive activities with active learning strategies that
encourage effective speaking and writing in the French language subject.
Key words: Oral and Written Communication, Role-Playing Strategy, Mind Mapping
Strategy, French Language Teachers.
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