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Abstract:

Head nurses’ performance plays an important role in the successful operation of hospitals.
Identification and prioritization of managerial competencies required for these supervisors and
evaluation of their performance on this basis are necessary. Managerial competence of head
nurses (First line nurse managers) is defined as “the application of knowledge, attitudes and
skills in specific managerial functions that are observed and measured as behavior. The study
aimed to assess the managerial competencies of head nurses from nurses’ point of view. The
researcher used a descriptive approach. This research was conducted at Lattakia University
Hospital and Jableh National Hospital in Lattakia Governorate. The study sample included all
nurses present during the morning shift in the aforementioned hospitals, with a total number of
(150) nurses. Data were collected using the managerial competencies assessment tool consisting
of two parts: 1) Demographic data of nurses. 2) Managerial Competencies assessment
questionnaire developed by the researcher, which included items addressing the following areas:
planning (5 items), knowledge of the nursing care practice environment (8 items), management
of human and material resources (23 items), leadership (14 items), communication and
relationship building (9 items), and quality of nursing care (15 items). It was applied to collect
the responses of the sample to assess the managerial competencies of head nurses using a five-
point Likert scale: 1 Rarely, 2 Often, 3 Sometimes, 4 Usually, 5 Always. The results showed
that the majority of the sample (90.67%) rated the managerial competencies of head nurses as
average. The study recommends to increase the level of support, encouragement, and
professional empowerment for head nurses and to improve their work environment.

Keywords: managerial competencies, Head nurses/ staff nurses.

* Postgraduate Student (PhD) - Master’s degree in Nursing Administration - Faculty of Nursing -
Alexandria University.

**Professor - Department of Nursing Management - Faculty of Nursing - Lattakia University -
Syria.

*#* Assistant Professor - Department of Nursing Management - Faculty of Nursing - Latakia
University .

488




Journal of Hama University — vol.9 —=No.1 -2026 2026- J & ¢all — 2] aladll — Slas daala das

:(Introduction) :dasdali—1

Ay ) Gl calall el b avilly e laia¥) ihe sanll Joaill Cus 5 s dunall dulejl) o Ui sgi
AR Byg pag ilusdall 238 5l digra 33y s G cdaadll adie (g dwdlially aipell die el 8aL)
Lealidg Lgaylaly dunal) dle sl il Allady (pca el Liay ld dile )l B3ga (e Canall dieg .8asa el cilassl)
(D ))ay) 8yl ampall Boley il G Agaloll an anaill 8aldg i iinsg (AaatY) &L

3 Bt ) asag A 8 elldy aadiadl Y Ledkall dpaall djle )l saga el 3dail il Glussgall aud
I Laaal e ae )l ey plinayl ol dabiall Wgisaa clacal o ooy elsw Goufiall Ladkall Al dae sy
ool o sed aludy) 3 (Head nurse) ducanyail) Luadll df sty 550 5o LloV1 oda aal o V) Au)laY) cibigicsdl)
S osl 13 led 6ot ) Ayl aysn el G ¢ aall Bl il areny Sliajaally il pe ydlie
Lol 4f0ady e Wla Sl Gus L 0pa¥) asiadl DA alaialy dueal SV goaagall Laall Lol Slissa
Aelua 5 chussdall Zasl i) ClaaYl daagiy Ji e Jgese sgd ke WafiSls Jls) sl (o 28 )5S A sl
o 58l Gacanall duedl) 3/t Galasl) adsdl) of Cun L lghaatl ddedl) dojladl ) Lelits dlaall ClaaY)
@ aobl) dlyes danty gl Gy gk Lt cald (gl lae elal 8 lgnans dalell maliall uusis

el 3aaT (gyg pall (peo ails iy ccbadionall malill Jsrdill 3 age s Ananal) cxdll clugy bl ag
OS Al Lo oY) eldl b a3ty V3 L Gl 138 e agilal sy oyl oVl Lnlslls dugllaall A ay)
(), Zai) Ran g Aleliy Allas o€ donaall el s Cllee alasi e G0l shaall Cuysig Sl
) Aoy 095 gt b panall slug )l agall ol e ime iy (o (o ST sl 5 s kel
Sl N adadl G panall e sl slagy gling Y ocadlsl) B L pmnall il dmaa das & b
agalgn o)y )oY agialgiued Bl agdl) ASsall dulayl algall i Load agale Gty b ccaund L) agilisjlae
olai) 138 3 aggunsil Ll CIUSIL Cpienae 1535 o ana JIad ISy

OLr abagll 4ol dagyd)l paddll Gllggus 5 50 o 55 Al dslally Bleally dbpeal’ Ll Belisl Caje
JS e al aadl (e (6K 85 Tiliaa 310 i ) LSl (e Ao ganal Alasa 23 Lol dals 5eliS)) ulea ey
bl om seadll Ao eliail) Jal o adagen S5y cadsiall oY) jules gaiad LaS agh Aadiiall 8 385 28
Calsally Adjrall JilY) ukll ' lel Lcanall i) slagyl Ayl el cdjes (Odalid) ey dsslladl
()" 5l Lgulidy Lgidaadla oy Baaaa )] ciillay b cllgally

Quzadly cAlall i algally coilil) (gaad Lolee saaad Gamlis [} (competency model) 3olisl zigad is
ceag dha s Ay sl zisan b (oAl Bl B L Calaal) masil jhanl AV Lan A Gl
¢ WHO duallal) daall dadiie ¢ AONE (ianpail) 5aldl 3.0 56T Lpmeall (i) Lod Ladiiall dgall caun 3Ll Ciias
(Clinical dyyudl sol€) ipuled CVlae Guad o ol Gim LS (&) ... ICN ol Ganyall Gulae
Jalgll 5. ¢ (Ethical and Professional Competence)iigalls LY 5. «Competence)

« (Leadership and Management Competence)a)syls L.akall 5.l ((Communication Competence)

®) . (Research and Evidence-Based Practice) ,skilly casill 55U

489



Journal of Hama University — vol.9 —=No.1 -2026 2026- J & ¢all — 2] aladll — Slas daala das

allia 8 ((1974) Gosals Katz 258 cun hlgall FIS 2350 L) b€l audil crandial S 73l e
il @llgally il hled el Ghlee S e agi Bl G )Y B bl meie Joa 31
et ) Ganall ehie el K duhy e alial (2010) 0s,a]s Chase ciia & . Odasalad) cilealls
HISY) Chlgay salidll Chlga ) ALaYL cdpaaliall chlgal) daladyl clleall cdasl) chlgal) a5 duad) Y lae
ceatlial) el Culs ) ddpadanll sl 8 51y e egnll (2011) 0g,aTs Pillay bl LS . (102900
53 (2015 (AONE) [yl 5alal £:ya¥) dadaiall cinan Lty (Maicmn,all oY) 3 due) el lajlaely
Garcia gagly (1Dl o€l il dpwlal eV laeS AW cllgally danall 2l djaag salilly dualgilly il
Chlgas ABIAY) teabally cclelyill Blaly sabidlly ccbaiyly cdualsill Chlgas cnlBlall 53 of (2020) Gsas
U3 Gyl (gl Bpulad elS o (G B

tAdlu) clu))

Glabyal) sda e cdacanyall Candll slugyl Aol el (ggine vy Llaa) Sla¥ls Gluhall e aall ey
) elusgy 5eUS (pa (empaall ol ple G AR Caliind ) a0 ol G (2024) G5 aTs Mirzaei du)ys
354) ahie a3 meas duball cadel (9AT dga e deall A pallsis ulagl) aaliay Gus den Oe
A i) elug )l Gscayeall baly ) 5l aud angie of Al El CalSy Clhidine (el e (3 ree
Sl 03a penty dhan ddle Cand anall alSH LS LS elug l AplaY) sl of (gl 5 e 3.06 s
(9 Jaal) 5l aallgs e iy Cpaiaaall Liny 3 4 Tas aga

dgns (e Aandll Ay BeUS o A aui ) dae jeas G (2024) (9 AT EI-Sayed  duls cusal Laad
Ll dne clady ¢ LN easl) mgia) Aabal)l Crandiul L galagl) Cpiayed) Ly g (ool ol l
L)Y 8elSl) e Jle (s5ine gyelal il elug)y gaen of Luhall il culSy LAud 4/(a) 44 5 4f s 176
- dasl) Caamseall Linyy candl elugyl AlaY) 5ol (s pga Lilias) 5 (o8 ol L)) aagng bl auil Tady
(15)

& Al il el Aobally L) Sl GLESLY can A (2018) 0315 Alomair duds Lead
Al A< e dale bl da)l 8 Qi) daie et heas aanal Lyl Ciendinl LieySal) A< At
) Sl elugsll b chay pae pladial dacanall o) byl dpalially Au)aY) Sl Gl Cud
Alay) el ok oy oY) aliall ciliajadl las) cullul waail 555 dueles @BUlie ) ALY
Clitdiad) b Lpanal)l il elugyl Lobally AlaY) b€l Alall (ggid) OIS S Cung . el Aalally
Glajeall LAY 5ae ulee o debie o Zadlie) @lia o€ o) Ldally L oSliall (o) Gy ol dasyY)
iy Al 5 alga el Uasiye Lbilly L) el (3 puadll IS ccandl) Gy Canaia Jadl Giasedlls
(O tl) lusg )b Jualily aalailly Canysll ity ¢ danyaill oIS

el o) ade b Daallal) 5ol yulea Badaty dacanyail) Gl ol ) 80US anil (lsins (2015) 8paeal dudo
e Gl aladiad 5 cpuidial) IS e A yee 80 5 dund Ay 21 (e Aual) s "AED) 8 gl ddally
bl Celly i) elugy aul el SIS Lgde ol Ly (13 and) Caadll el ) anil saaly Lkl
(2)- persity ardl) slug) ausli (s5inee (o S Aallall 8oUSH e Gaadai b agilas ) Cpdayedll auii (s5ina

490



Journal of Hama University — vol.9 =No.1 -2026 2026- J & ¢all — Alil) alaal) — Slas daals Ao

G S plaaly as Al uedll el )l A)laY) el gsnmge of Al Cluhall (alieinl DS (e moaly
Liigally Loaulatill riall mns @Ble s CleUSl) oda (ggiee ant e il aliae <3S Gun (ol (e 22al)
slag )l Alay) el (s5in o luhall o3a ddle uyglal S5 Jandl @ Ay cJaal) Ay coiidagl Lia)ll e

Pa e pgal Yl Lol chleall sk aal o Sl ae camlly Jacasiall o ol dnanail) candl)

g3l acally il
DI el pale J<E S5 dacanall Cuedll elug)y 8eliS o) e luball e aae on Gl asag o LS
Aandl) Gty 4gs @ (grpnal) gall S (531 Y umpall Aatiall dle ) Bagms Adisl) aalinys ol
AldYl g dal el K W Y gn ey dils pliel duaal
Wygm s Lina Gl (3 @] ladine o V) cage daale il (0 43038 Ly ludyal) 038 duaal e a2l) o
e pai Ao dle JS SH g0 @A Daalat liiiag dplaY) S LS ( ADD e lgian S WS
Aalall 35 QUL dygud) dpmcall A3l 3 mpail) o Gl dgag (pe Anmnpall Gandl) el AylaY) ol il
el B (G Y el il adanll Bl Gade ClRUSH 3 ani 8 aged dddae cilua ehal )
B3 Basa (el Aualia duyolat gralyy aungy chuanall Cudl) elug )l ()3Y) oY) 8 Canally 56al) Lol ayaas

P U8 e Dcanpall el slugyl AplaY) el vl Ll Auhll Gels Glld e BUaily Ayl

cibsl) Ay ralall LAV jddine A Jalal) syl

siuyl Laal

dls 05 ooy il dleyl) sty Claied H) b el ol slagy 4 ash @) eal) duaaY Dl
abas Laal e Liady L 8pala) dmal) e Jlae & Alalall sl [alsSy Lgillinys BIaY) Ay oo Bpdlae Juay
Gawyul) el shaily (Adsly il (aheY 5 ccibleally ol auil GulieS Lgaladiud 85 g dulaY) seliS)
pluag ) Aplay) el il Audal) o3a Ciels gaasall 13 e Lyse b bl Ayl ) clalia¥) yaass
csibll Alay ralall LD edine b canyadl) alSH U8 e Rdasyadl) Garl

O dnanyall ) elug )l A)ay) bl i ) sl sl Gaga 1:(Aim of the study) Aupll) cisa—2
bl Aliay ralal) DU it b dalall sl o) U4

dgas (e dpdanall Cedll elug )l dlay) @il giue 52 L :(question of the study) dupdll Jjw -3
il sl ks

N Ll dgay b dege Adlas] A2 @) (g8 g (Hypothesis of the study) :dupal duap -4
JAigally 4)e ganall aglilad (Ghad dayaill aadl) plusg )l AlaY) e liSl) Joa (odanyal)

Bl Guls & tduanall el clug)l dlaY) 5:US) :(procedural definitions) :duay) cayladll -6
ps 313 ) alnal) 5 duhall o3 (b glu Lguliy gl o Baane Aly) Caillay b cblgally Clgall
Taalaatl) A laall Ty Cndl 136 5 Lgusld 59 Eald) Lok A Apmpail) Cundl) sl sl duy)Y) 5ol
Aol 83sa (Bl elisy Jaalsil) (33Ul cially dnpdal) 3lsal) B3 cAamnyall dle )l dujlas A byl
(B

491



Journal of Hama University — vol.9 —=No.1 -2026 2026- J &) ¢all — aolil] alaal) — Slas daals Ao

:(Materials and Methods) :du)dll (kg M6
:(Material)dudll sga :\f
sl zeidl Al sda 8 ace) :(Design) Auldl aaad ¢

G shsll Al iy aalall AU idiee e SUldl cues :(Time & Setting) dubl glajy olSa
2024/9/4 3als 22024/8/4 ¢ L adlsh) 5l 3 3EDU) dlailas

chdl GliaeV) Ak an)lodl &5 ddayess pares 150 (e dubll die s :(Study Sample) dupdll die o
558 bl & aliall plsal) 578 DA Slsdall e
:(Tool Of The Study) il 514 <
ol (e LAl Aoyl BeliSl) and 81 aladiuls UL s
Byl Gl aae cdpe L) Al paadl ¢ uinll Cpaatis 3y gasal) Ul Oliad 1 JY) giad)
Aladiuly (171D O G5l ) daabiay abiaial s Lalll 435k 410y ) aui Glaial 1 AED gal)
A slad) dsa @hlie ey chacanall Caedl) elugyl L)3Y) CIeUS) il Aiel) diesdiuly iy Ayl
saball ¢(Hle 23) dnldly i) 3lgall ol (bl 8) ducanyall dile il dusjlas Ly Adjpaall ((hlae 5) Landadll
temladdl G e padinly L (Hle 15) duanal) el 835 ((@ble 9) GlBlall by Jualsill (ke 14)
Beli&ll el uks ) AeY) cilspall i . glaosad) cilhlie e DU (Wil 5 aale 4 Llal 3 Wil 2 b 1
LB Gk ) B el e L ¢ ieal) o) B d)aY)
Glgiad) dilee Jsh len & ((4=1-5) gl Glas & laugid) e slaeYly L)aY) 5ell) (g Laally
S (385 Cligie A ) 5ol aanis 5 Ml L (1.33=3/4)
aidie )oY 5oLl (ggina (2.33-1) G laugiall @
Lo gia Ay selll (ggins (3.67-2.34) n baugidl  ®
caiye Ay Bl (g5ina (5-3.68) (m awsidll @
:(Methods) duldl) 3,k :Lul

LA ddis Bl ey dahall (A ead) 8 Ganyail) 3S (e Auhal) chal daaw) dalge do Jguasdl 5 -1
Ahl e gl 238 ey gl Al 2diss Bylals caalal
Delphi s diph aladiuly dald) ludY) desliey pabaiol 2o Laldl U8 e daball 830 pgls 5 -2
Jae b (ehad Bie) ehall o &l e (Lhae 57) &6V uled) 466 (e & Cua .Technique
(oralal) ZADU) adin (b plal) el Ay claBY) IS Ga (3) cpmnal) A e (5) ¢oabaial)
Mgimagay gulaall 883 (e B (¥5a 3) dabasae o ¢ ilagll Alin hdin (8 alal) Giaspaill dusdi
GV 5l ulaa gles) o Jseanll chydll J8 o (Dline 57) cleli€l) 408 and 2 A1 dlpal) 8 -2
Iotialy @i aes . 3ilsa e (1) ) Gilse ((2) 00 S il pladiuls eShiay of aanyalll 4/0at) o
ol L) las ALl AulaY) el A0 Joas 5 Liall) plineY Ggiall Gl Aibeasyl il e
A8 LS pgile Lgnis &l (Jlone 74)

492



Journal of Hama University — vol.9 =No.1 2026 2026- J & ¢all — 2alil) aladll — Slas daala das

Al 831 (ggine AaDla auitil ehadll Ao (Lhiase 74) AplaY) oSl Alsaal) L) iy (Al Algall b —b
o (1) O D) daps Gleal SN @K (b e «(appropriateness) didagll clilialy Jeal)
& Al slact Ligial) Caeall Lalany) il e laliialy ¢lld e 2Bl (3) ol legi 2Dl (2)0 Ak
G U saS aane agile Lganiss A (Dline 76) ol dyy1aY) ol el 408 Jpaes
Aot L)Y el i Cargy (A1 e ehdll ) (Dline 76) Uaadll A e 2B Al 8 —C
)ie Wl QST aliia o L) ulie .(importance and frequency) )l aal) Cua daal)
oolid) oLl oS ebie g LSl Guliia aga i (1 )ele aad aga (2) cagn ((3) ciilall g( 4
iall sliac Dgiall Canll dsliany) i) e Talials ol (1) Dbl (2 )dale (13) Ll (4) o
(Db 75) Adlgal) Al DAt Sl dulay) el el Al Lt 3
Jaat dad 225 0.90 LAl (s5inn IS5 (Wl 5 Laig S dalaa plaiuly (reliability) daball slal @il e Gaail) 5 =3
L Caadll Gaan Gaad] dualie du)al) 8l
el ) aaea Jady @3 Al adine (g0 Slodall e bl Glae¥) il duall due ladl & —4
Llld) pes £l 25agal)
s ol e iy bl adine (e pa)lE3) &5 (Garen 8) Al aas a (%3) (Ao Lol Labs a5
alagiie g BV o Dbl (e dae ehal B 8y bl aea ol Glsrall e cadSlly 85V Zgung
Aal) e aaalatin) 23 cllN
UL Baldl Cieen Sy cdaaluall sl 3 diaa Wbl sl 8 asmadl) Hldl AIS Bl & bl s —6
@i g AL o agiilpe 2aly 4dlanly gginsall duaal 2yd e 13 IS0 Gl Gaayed) e e
Lok 8jlaiud JUSY dads 15-10 e diual) 2al e 29 S
1Y) SPSS by ddaulsy dbasy) dallaill ehals lansis o ey Aaball 8l 3 Bagasall Cililall e & =7
ciaalie daily Gllabidag Jglas e Waye & 05 25
g -7

L) 2HY diigally Aud)e ganl) liball :J Y1 gaall

493



Journal of Hama University — vol.9 =No.1 -2026 2026- J & ¢all — 2] aladll — Slas daala das

Figally & sassl) ULl by Asal) 31 355 :(1) o) Jaa

150 = dis) o .
" o Sl il 8l
33.3 50 ksl s N
66.7 100 slall (5 sl donl Ads
18.0 27 30 (e i
36.0 54 40 ;e 8 30 Elgiealls andl
46.0 69 Lsh 440
8.0 12 S .
92.0 138 il it
14.7 22 e Y) s s asko
36.0 54 Ll aey (anyai ashs
45.3 68 PEOPVI aladl Jaall
2.7 4 sanall b 5la)
1.3 2 Lle clady
4.0 6 5 o clgiad)] Janll 5pd
24.7 37 15 5e il A5 e
71.3 107 B8 Lag 15 (e
32.0 48 sl aLal
30.0 45 dalpall alal Sl e
15.3 23 Llially i)
22.7 34 LIS Jase g ol

e %66.7 agll a S8 G Laadly Gun chigalls Ll sl llall 38s Al Al £558 (1)) el
(LYY (e %92 agilles (ST sl 40) dupead) Bl (0 %46 agia Nong (aalall LED bde & colalal)
G S o L 15 58 %713 agie oY) dacall (sals ¢ anall agadll algd dlaa (0 %45.3 agiai s

sl Jasll
) Al ants (ads m*a:wﬂ\ ) el o Z:U\.s‘g\ BeliSl) (foima 3(2) ad) Jyaad)

3.68-5| .6732.34- 1-2.33 Belasl | glae
% | ) % | ) % | 2l

0 0]83.33]125] 16.67 | 25 L
0 0]193.33] 140 6.67 | 10 | Lecanyaill dile )l dusslaa disy 4djaal)
0 0] 88.00] 132 | 12.00 | 18 Faalallg Ayl 3gall 8yl
0 0]94.67] 142 ] 5.33 8 salal)
0| 0]9533]143| 467| 7 B oy Jealgil
0| 0]90.00]135]10.00| 15 syl Aol 535n
0 0]90.67]|136| 9.33| 14 S Gubadall

494



Journal of Hama University — vol.9 =No.1 -2026 2026- J & ¢all — alil) alaal) — Slas daals Ao

peabins Cun ¢ canaill SN o (385 Ascanaill arddl slagy g Ayl seUSI (g o(2) dsand) o

clug) 5 3eUS iy %93.33 agiadle s cacgiall (grieall Cpan candll slug; oal hadadnll 5.US 3y %83.33

B e madll ey 58 2k %88 Liad agalinsy awssiall (ggiceall (pann Lacanyaill dle )l dusjlas Ll el

chugial (s5inal) Cada candll ey, 5ol A %94.67 aginlles cawgiall (ggiwall Gaca Lnaldly doydd) gl

Bl Y Aol lacssiall (ggiaed) Garan el clugy s Bl eluy dealsill M %95.33 agille s
Aocanpall il slagy 63 Jacgiall (ggiad] Cpaca lalgiue %90.67 dimll ahal Aulle Jay (A)laY)

S Ay BoliSh (Sginal danlily (uaiail alSY Aigally A sanal) L) s A8 1(3) Ry Jgaal
dpcdapal) ) glad

150 = & il il il
P value t/f Sd | Jaugiall | aand)
0.833 | 0.04 | 0.159 3.26 | 50 sagll dlia
0.184 3.26 | 100 G.jjjw)u ol dedl Al
0.260 | 1.36 | 0.190 3.22 27 30 o
0.214 3.25 | 54 40 e B8l 30 Cghalls yanlf
0.129 3.28 | 69 ST 40
0.102 | 2.70 | 0.313 3.18 | 12 B )
0.158 3.27 | 138 i o

0.000** | 7.44 | 0.185 3.26 | 22| ol an e
0.159 3.25| 54 @sill) ey (s

0.089 | 3.29| 68 o 2gne el dajd
0.058 | 3.44 6 sanall 8 Bla)

0.356 | 1.04 | 0.027| 3.17| 6 5 e il | clsiadf Jead) pd
0.193 | 3.28| 37|15 e dif LIS o
0.173 | 3.26 | 107 G5 Las 15 0pe
0.049* | 2.68 | 0.096 | 3.25| 48 sl ol
0.205| 3.24| 45 sl pludl

0.140 | 3.35| 23 Al 5 ) el ol

0.194 | 3.24 | 34| B eyl
slasdy sl Al Bl (ggiusal danitiy oanaill HalSl Lgally Al sapal) bl (e ADURD) ¢(3) s> O
oial (635 andll ela )l Aoy Bl dacsgia (A dilias) AVS D g8 asa pae aadly Cus el el

-(P>0.05) Lilaa) AVl (g5iee Cua Bpaadly aialls panlly ¢ Jadl danll 2diise
BelSl) bagia Cus apeall dleny (o3 alall Jagall puaial (ghan L)aY) BUSH dasgia 3 (398 dgag Jaadl Leiy
@AY alall Dzl Bl i dgag ge Alhe lef (3.44) anall & 5laY) salgd dlas Jli dgag e DY)
Jagall gsis candll elussl Aoyl 8oUSN (s5ine Jsn Gapedll Sl dgas on B s @l (f=7.44,p=0.000)
varedll dee GlSe il (gha Lrcanyall el elug ) A3y 8ol Lavsgia (8 358 a5 LS ialeay (31 caled)
Dk dgag pe Anle el (3.35) dbially Calan) sl & cplelall s dgag e AnlaY) 5l daugie IS G

495



Journal of Hama University — vol.9 =No.1 -2026 2026- J & ¢all — 2alil) aladll — Slas daala das

e Jon lajeall i dgay o Al 2agi (g1 (f=7.44,p=0.000) lidl paca aladY) 8L 6 Galalal)
e Jany @3 GlSlly anl) slag )l Any)aY) 56Ul

:(discussion) 4adual -8

el 3y dylall See —sprall Classll s 5y o) 3 cpanall b L) WL Glosgie 3laY1s skl o)
Lalle G A Al cojelal @iVl saglly sUaa) il Ao pum Locanpail) Condl) pliey) die Ascaliall 4ylaY!
siall (e dpdanail) cadd) elugl Ayl Belish) las) sy %90.67 (liaseally (saaaall) disall sl
A5l Byl Y o () capal ) slugy paaan lgie dalse sae (A1 G il sda (585 o (San daigial)
Slo W gl Jeal) 2818 cciladlal) poungy catail) (Sl 8 Al (af) gise Hid) adisall b dgeglan
pelly Dlsall i cdadall SebaYly Slabwdl cJualsill Chaiag ghiall bagws &n & s2sng gl alinYly glal)
2l A5 of Cum L Jlad 28 ) el 3k ae e Fandll ady g3 Al declal) daasl) 2l oY ()Y
Sl gendly sV gy are of ) ALYl cobiiindl 8 atie mgs @Y oY) Gals L) sl e
s¢ally gl Ganadis Auegll baatll ae daleilly oyl g bl Jasd) & Geerdy Eadll ady Jand ApylaY)
ol el )l Llell 51 e IS pes s s Y 8 Lad Gl dsagis ol (e Yo Aaegll eyl ]
Do ga wp 3 Wall 5 ge Jualsill ol Of WS eplYly 8001 Jlae (8 gall Dokl (3bely Lo dpanail
Gsisall of g ) (2024) 5585 Mirzaei 4y wili ge @il 1305 Allad dly) bl Masl 8 ) elug
bl e paell il g 1) jcasyl) ol s Canen Uansgio IS dpmn il Gandll elusg ) duylaY) 5Ll olal)
4 Wies (2014) wssals Karathanasi ¢ (2014) o5y Ofei ¢ (2016) ¢saly Asamani dfiles il )
(200 (19 +(8) _yy i) alally (gl asmgilly qapilly slipY) i S &)Y el palgiall (gginsall il
Gipana pe IS dpanall el elug) gan of el ) (2016) 05 als Dehghani dulys ) dilayl
- Al 8ty 32U dals @llia IS ) Ay 50 Sl ghag aleal Tua

sy Jansgie (Ggisas Ayl undll cluss) sad anall lSl dulle O Bl el Jualsil) 5ol daally
cofi ) g2k Lee Jae Jaia 4y Baje OlSe & (hdinall Jae & o ) daill 038 (i o (Sae .%95.33
el ol Y clalall (Al o o oSee Lead D) ae Jladll Jealgill paaddl cagl Al ola)
Gssals Mirzaei du)y zil ae 35 138y cagin ide aaliiy L8 Clle ol Caall o Joas Lo lgo gl
s Ganes acsgiall (gginnalls OIS Lyl il syl "Gudl) ana Gsbeilly daal gl aey of g ) (2024)
O e Loanyadl) el clug) o ) (2016) @ssals Fleiszer  duags Glaud) e i (M) iyl i)
Baagll dug)l peiesall dualsilly cdaialy dug) sl e oiSa (On Ban dpadd Ghlgas dlle Jalss Clga gt
Gural) el oK AR daad sl B 4 ) cla s (2020) @535 paarima bhal ) i) Lead .22
2 " agaisgh 50 gn 5ol oty Jaall (ga

S Aaamll o3 (533 B . Liad Jacigia (Sies pgilud) sad %94.67 anal) oW dalle ol Babal) soUS) Ll
oo (L LYY daall e 3 pgatiy ppud) wgisli€ o 2Ly ratd) 3¢ qundll elu) alies mad s ddlaal
of Lad bl S lal) alana (8 sy dabeas ) Shlge bl ool 50 ) JUEY) (& cilaasd (ks
)Yy daabdll chlgall (et (Al papill gy i) (8 DlalEll e acag Sy ) g liag Baball 3eUS sk
L e Gl 1y LAuball Clidiee (B ise e 0s$ of oSee Ll g cchasally dunnll cheall e
ped ol Alsy g8 s Ay Agdee ol Gas Ll B3LEN gl o N Jeass @3 (2009) o515 Swearingen

496



Journal of Hama University — vol.9 =No.1 -2026 2026- J & ¢all — 2] aladll — Slas daala das

B8 anls ) A3allly Adlal) @lastl) slelye y9pa e (2019) 05 Al Figuero i LS . () syl 50la
Lad ol s uperl ciboantll sda o) aay ) cBaiedl) Aomcall Aoyl Ay Lgenyd Ay ) dile )
sl S cilS salall 50l o ) Wl iy (2019) 0ssals Moghaddam  dudy ae duball gl cibls
sl )l Aplay) el Jsa duh (2017) 0ssals Kantanen el Qladl . iewdll dud) jo0 2 ladl Lislhae
e agdl V) diige cleli€ agaly AEIL Cppaa oIS ndll slusgy of e el e ail ) duhall cualiy
00 8 llad 53580 BN Clga B pgasitl (S0 ] dala

Goien pdelud) sad agie %93.33  Lanall Sl Al Gl "Ruaga) eyl Ay Al sl Ll
i) Landl) (8 3lsalls dilaie bt o) clabid) (3 Glaged ol dwlai hagiia ) cuddl G o (See dasia
el dle ) &y plaly vt Glo Al Gady 5B (e a8 lae (Qlasall BUS S Grasaal) e SIS S0
dpanall ) els) als (pranyall) oSN o cang ) (19)(2024) (45,875 Mirzaei Gy ae il o2 il
Ay 1) Cpimpadl o s Al (2022) 05553 Elserogy duly Load Ldaadl il agily) 8 Jausie (g5
C7), Jaall &y 5y e (sl ehyie 5)8 Gam o Aansgia Cilgiases dusylaall

Llali + %90 ey Jawsie (grina pgiluiyl danail) i€l auii els Liad dudanalll dlejl) Baga 5ol duill
s banl) Jl 8 g A5 gl A8lE Has oLy Auanyail) undll el algn e Banlid daga B3sall A S
Clanall S ey cnldggunally o3V yulan zgdag pie lgies asll alee ol Bandll 4/ 4alsi A ClEgadl)
& Ahausiall b jud o oee 1205 Bsapall N Gaiat Caall (e Jeag A3V e ead) Cig ol ccilalaayls
tll (19(2024) us)aTs Mirzaei dul 28(2022) 54Ty Choi dudys damill oda e 3l 8y .5asal) 5:US
gy Gana Lol B3sa lasag Ll (b Alagie ok Osaiay undl) elagy o (6 (mnyail) SIS (o ekl
%88 iy Jasia (Srinas Lnanyaill Cundll slugy anaill SIS a8 a3 Laalally Aopdill lgall 818 56lS e Wl
ettt sl b IS e Al gl Liads agld (e 33l Ay Lundll agasal) LA o i) by o)
S S O 0Saa 8L 02 b Jacigio puit e aglgean 5 cindll 3/ alas il (e s CilSlgianally Ciyalls
S ealsadl Bl dkey Lae illggusdly s sy pie 535 Lea Llall 5IY) 5 6AY) Bl pe Jualsil) Cinin
Lo daiill oda o 3l Sy amen el Byapal) il Bn Jas Lee Wally Al ) Al plgall e )
Agas (e Apanyall Qe elugy cllS buls ol (14(2024) 5 415 Mirzaei aulys 29(2022) 055315 Choi
Bl ) b ela Glad) 138 8 . 0uedll 8 lgall 8)8) aey 8 8lSH 3 Unussia (s5ian Cidngy (oeanyatll ol b
san gl Aaalally Lyl 3y)sall 51 Adgiene Joady (S (il 5o ducanall dundll 4/ ey oF (2022) 0g)als Atty
i (b Baclaall B Aol By impall 335al) Alle o) sl cpilisal) sk (B 8okl play 38y Giasal)
29 sl

OSae - %83.33 (st ardl) sl dic Jaugie (siuar rad 5eUS B culS i Jaudalil) 5 S a 5yaY) 5elil)
i Yy Baye 05 Lagee lbibdiond) Ly 3 danll Tt of LS il o3 e qanpal) 58 el (0S5 o
LalaYly L)) mauag are ) sk o oSa @AY @by B ae dealsill Ciaa o LS Jladll Laglasall T
laly WS Lpanpal) el elisg) (o) Jadaddl) 56l of Lle 3 CO(2019) 05 ATs Ofell dubyn i 2xall 138
) elugy o o @ang ol 3 (19(2024) 0y ATy Mirzaei dufys Lad davgie Glas b g omnpadl) ol
Ly ST @) ui A opeatil] B dacigia (ginn 8 Jaadadill Cilujles (B anaill alSI ki dgay e
Allly L3l pag i) bl chlge anall slugy Dl 855 Je (2013) 054l Asamani

497



Journal of Hama University — vol.9 —=No.1 -2026 2026- J &) ¢all — alil] alaal) — Slas daals Ao

& aSanlly Allady Alall @ 3 lpally Apadanill (o5l At agile (Gt LS L Axade Aayhy el )y Calaall
ODsaaadl Calaal) sl 45y Jeal) ddail

oo (a3 ol elugl Y] 5ela)) Jawgie b Alean] ANS I3 (398 dsas pae Adlal) Al il cuy
bugie B 39 dsa Ll Wiy (p>0.05) Ailasyl ANVAN (fise dum duing opecy cpapaall dae adine
BeliCl) Jasgia Cas capadl) dlany s alad) Jagall urid (e oSN and Gy camdl) elug )l LlaY) sel)
LAY daalall CDlasall Bl ki dgag e Ablie el (3.44) Ganall 3 5l aled dles [l dgay e Ay
o B pgaiaiy Liasll agaleal agirlii g Gpdajedll oY) dualall cBlagall of ) Al sda (a3 o) (Sae
o2 b Al Calaal uiat 8 agae Oslailly agilai sl @Y1 Dol aed UL dssall Cilaal agds Al Ha)
gy Jasipe oanyaill SIS Y adail) of ) el ) (2025) (5805 Yeneget duls ae il i)
32, Loanpail) il slsg )l Anlay) el olas el dula

Bl lacsgie Cum ajaal) das S il (e Ayl andl) oy b AnIaY) 5ol Jacsgia (4 By 2agi LS
ALVl Bl 8 calalall li dgag ae Alie el (3.35) dbially calan) sl b cplelall s dgay (e dn)laY)
Aoty oe ol HLY) o3a b VA Byshady daall dand 0S5 o Sae - (f=7.44 ,p=0.000) _ilaal e
5l e Juadl gLkl @l ) sai L sl (S Cabayly sl cledd lelly Leeay UiSa Tigian duadl
Clang b Opdared) Hehl Cun (2024) Gonzales duly il ae kil s3a 35 - Gacasaall (520 AlY) at )
O il sldl Bl el g 8lie dandll Gyl iy Tageay ST LN Tss tglshally Sl dial)
(33), el Zuadd) (o)) Loylay) celiSll jum sas Y Jaal) iy

sl il el clalinuy) -9

g el S i s T el (g ginall Cpann IS gy el Conll oluss 1 A YD B (ulia (Hlan) — 1
Agalall g Ayl 3 sall B0 el Aulesl) djlen L Adjaall dadadil) Ay Bl jglas paen =2
A auaill IS aul G Jangiall Geiual) (ana CilS (ndapall) Lilel Bags cllall slisg Jualil) (Baliil)
ABg Al hdlis (e JS

alesy @A) alal) Jagall goig il cluogyl A BelSh (Sgiua Jsn Lareall Dl dgag o ADe 2ag -3
Ladas €Y 25 Al

cllal diaa Jary M) lSall g candl) Loy )1 Ay Y BeliSY (5 glsa Jon o paal) Shidea s GudBdle 2 g -1
Baadiall Aliall 5 CilawsY) Cilas 5 8 Alalad) 2l

A0 Sl il Cieay el Gl i e by taluagdl) 10
by DA e caiipall ) bavsiall (ggied) (o dnmnpail) el slug )l oY) 8ol (g ady e Jaal) —1
oaall BlaY) A diaadieg Byaiae duyS
Aanall Q) sl y audly el 81aly Al 4))0Y1 50U ules slaic) =2
dahaal) didee 8 Gl slag ) @y HLudY) Jala daaly doadlind b alae) =3
igall bagrall (e Citdog dacanpal) ) elugyl )Y oY) ae Lo Ayl Jeal) 23y 5a3 —4
aes e syl ol (s ot =5
Y BeliSIL WDle dadyyg Adlia) l e Jolin Lbiiee il slial =6

498



Journal of Hama University — vol.9 —=No.1 -2026 2026- J &) ¢all — alil] alaal) — Slas daals Ao

bl -11

[1] Al Makkouk, M. (2020). A continuing professional development program for nurse
managers, unpublished Master thesis, Faculty of Nursing, American University of Beirut,
Lebanon.

[2] Sbeira, W. (2015). Assessing Nurse Managers' Competency in Implementing International
Competency Standards in Al- Assad University Hospital and Al- Wattany Hospital at
Lattakia, Tishreen University Journal for Research and Scientific Studies - Health Sciences
Series, 37 (5), (In Arabic)

[3] Moghaddam, N. Jame, S. Rafiei, S. Sarem, A. Ghamchili, A. & Shafii, M. (2019).
Managerial competencies of head nurses: a model and assessment tool, British journal of
nursing (Mark Allen Publishing), 28(1), pp.30-37,

[4] Liu, M. Kunaiktikul, W. Senaratana, W. Tonmukayakul, O. Eriksen, L. (2007).
Development of competency inventory for registered nurses in the peoples republic of china:
scale development, Int J Nurs Stud, 44 (5).

[5] Lucia, A. Lepsinger, R.(1999). The Art & Science of Competency Models, Jossey-Bass/
Pfeiffer, San Francisco.

[6] Jirdi, M. (2008). Development of core competency standards for first line nurse manager in
inpatient care units, Unpublished Doctorate Dissertation, faculty of nursing, Alexandria
University, Egypt, pp. 65-67.

[7] Gunawan, J. Aungsuroch, Y. (2017). Managerial competence of first-line nurse managers: a
concept analysis, Int J Nurs Pract ;e12502. doi: 10.1111.

[8] Garcia, A. Carral, A. Gonzales, S. Sanchez. P.(2021). “Nurse Managers’ competencies: A
scoping review”. J Nurs Manag, 29:1410-1419

[9] Katz, E., Blumler, J. G., & Gurevitch, M. (1974) Uses of Mass Communication by the
Individual. In W. D. Davidsons, & F. T. C. Yu (Eds.), Mass Communication Research: Major
Issues and Future Directions (pp. 19-32).

[10] Chase, L. (2010). Nurse Manager Competencies; University of lowa: lowa City, [A, USA.

[11]- Pillay, R. (2011). The skills gap in nursing management in the South African public
health sector. Public Health Nurs., 28, 176—185.

[12]- American Organization of Nurse Executives, (2015). AONE Nurse Executive
Competencies, Chicago, IL: Author. Accessed at: www.aone.org

[13]- Gonzalez Garcia, A.; Pinto-Carral, A.; Sanz Villorejo, J.; Marqués-Sanchez, P. (2020).
Nurse Manager Core Competencies: A Proposal in the Spanish Health System. Int. J. Environ.
Res. Public Health, 17, 3173.

[14]- Mirzaei, A. Imashi, Y. Saghezchi, R. (2024). The relationship of perceived nurse
manager competence with job satisfaction and turnover intention among clinical nurses. An
analytical cross-sectional study. BioMed Central Nursing, 23, Article 528.

[15]- El-Sayed, A. Ahmad, M. Zakaria, A. (2024). The Relationship between the Head
Nurses’Managerial Competency and the Staff Nurses’Job Satisfaction. Mansoura Nursing
Journal, 11(2), 15-29.

[16] Alomairi, S. El Seesy, N. Rajab, A. (2018) Managerial and Leadership Competencies of
First-Line Nurse Managers in Makkah City: Mixed-Method Approach. IOSR Journal of
Nursing and Health Science , 7(1), pp.53-60.

[17] Afandi, M. (2014). Development of an assessment tool in measuring competencies of
head nurse, The Malaysian Journal of Nursing, 5 (2).

[18] Asamani, J. Naab, F. Ofei, A. (2016). Leadership styles in nursing management:
implications for staff outcomes, Journal of Health Sciences, 6(1), pp.23-36.

[19] Ofei, A. Sayi, E. Buabeng, T. Mwini-Nyaledzigbor, P. Asiedua, E. (2014). Nurses’
perception of planning practices of nurse managers in the Greater Accra region, Ghana,
WudpeckerJournal of Medical Sciences, 3(3), pp. 33-45.

499



Journal of Hama University — vol.9 =No.1 -2026 2026- J &) ¢all — alil] alaal) — Slas daals Ao

[20] Karathanasi, K. Prezerakos, P. Maria, M. Siskou, O. Kaitelidou, D. (2014). Operating
room nurse manager competencies in Greek hospitals, Clinical Nursing Studies, 2 (2), pp. 16-
29.

[21] Dehghani, K. Nasiriani, K. Salimi, T. (2016). Requirements for nurse supervisor training:
A qualitative content analysis. Iranian journal of nursing and midwifery research, 21(1).pp.
63-70.

[22] Fleiszer, R. Semenic, E. Ritchie, A. Richer, C. Denis, L. (2016). Nursing unit leaders’
influence on the long-term sustainability of evidence-based practice improvements, Journal of
Nursing Management. 24(3), pp. 309-318.

[23] Paarima, Y. Ofei, A. Kwashie, M. (2020). Managerial Competencies of Nurse Managers in
Ghana, Africa Journal of Nursing and Midwifery, 22(2).

[24] Swearingen, S. (2009). A journey to leadership: Designing a nursing leadership
development program, The Journal of Continuing Education in Nursing, 40 (3), 107-112..
https://doi.org/10.3928/00220124-20090301-02

[25] Figueroa, C. Harrison, A. Chauhan, R. Figueroa, C. Harrison, R. Chauhan, A. Meyer, L.
(2019). Priorities and challenges for health leadership and workforce management globally: A
rapid review, BMC Health Services Research. 19(1), 239. https://doi.org/10.1186/s12913-019
4080-7

[26] Kantanen, K. Kaunonen, M. Helminen, M. Suominen, T. (2017). Leadership and
management competencies of head nurses and directors of nursing in Finnish social and
health care, J. Res. Nurs, 22(3), pp.228-244.

[27] Elserogy S, Manal Ibrahim, Sohair Alam.(2022) Nurses work practice environment:
relationship to their organizational commitment. Menoufia Nursing Journal-7(1).

[28] Choi, P. Lee, W. Wong, S. Tiu, M. (2022). Competencies of Nurse Managers as Predictors
of staff nurses’ job satisfaction and turnover intention. Int. J. Environ. Res. Public Health, 19,
11461.

[29] El Atty, E. El Mola, A. Azzam, H. (2022). Effect of conducting clinical nursing round
training program for head nurses on their clinical round performance, International Journal of
Health Sciences, 6(7), pp. 363—376. https://doi.org/10.53730/ijhs.v6n7.11003

[30] Ofei, A. Paarima, Y. Barnes, T.(2019). Nurses perceptions of planning practices of nurse
managers in the Greater Accra region, Ghana. Journal of Health Sciences and Nursing, 4 (10).

[31] Asamani , A. Kwafo, O. Ofei, A. ( 2013). Planning among nurse managers in district
hospitals in Ghana. Nurs Manage, 20(8), pp. 26-31.

[32] Yeneget, M. Negussie, B. Beyene, D. Gizaw, A. (2025). Nurses’ perception of leadership
practices and the factors influencing these practices of their managers. SAGE Open Nursing
11: 1-10

[33] Gonzalez, S. Caro-Alonso, P. Martin, B. Sarmiento, C. Zamorano, J. Lopez, C. Martin, S.
Esquela, F. (2024) Nurses perceptions of the performance of nurse managers and senior
hospital management during the COVID-19 pandemic. BMC Nursing, 23: 455.

500



