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Abstract:

The research aimed to evaluate the reality of the application of digital leadership and the
use of digital marketing in Syrian telecommunications sector companies, and to determine
the role of digital leadership in the digital marketing activity of the studied companies. The
research relied on the descriptive analytical approach as a general research method, as a
questionnaire was designed and distributed to a simple sample of workers at the upper and
middle management levels in the companies of the studied sector. The number of
questionnaires valid for statistical analysis was 384 questionnaires. The research reached a
set of conclusions, the most prominent of which were: Syrian telecommunications sector
companies apply digital leadership at a high level, while private companies apply digital
leadership at a greater level (high level) than public companies (medium level). Syrian
telecommunications sector companies use digital marketing at an average level, while
private companies use digital marketing at a greater (high) level than public companies
(average). There is a positive moral role and impact of the level of application of digital
leadership in Syrian telecommunications sector companies on the level of these companies’
use of digital marketing.
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