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Evaluation of patient safety procedures from the point of view of the
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Abstract:

The safety of the hospital environment is generally considered one of the important axes of
patient safety, and environmental safety is the cornerstone of the health care provided at the
hospital, as it is the place where recovery is intended and the place is supposed to be at the
highest level of security, safety and Health, which hospital managers must improve, in order to
improve nursing and medical performance and the quality and safety of services provided to
patients by securing the environment in which the health staff works. The current study to
evaluate the patient safety procedures at Latakia University Hospital from the point of view of
the nursing staff. the study was applied according to the descriptive method on a sample of
214 nurses selected by the sample method available in the Departments of internal medicine,
surgery and clinics at Latakia University Hospital, in the year 2024. Results: the highest
percentage of respondents (72.20%) rate the work team and organizational education as
average, about three quarters of the sample (72.83%) consider the response and
communication about errors and open communication to be average, the level of supervision
and support provided for patient safety procedures to be average (71.14%), and for reports of
events related to patient safety, delivery and information exchange to be average. Conclusion:
the level of patient safety procedures at Latakia hospital is average from the point of view of
the nursing staff, recommendations: therefore, it is recommended to plan to raise and
improve them by applying appropriate training programs and providing the necessary
resources for this.
Keywords: patient safety, patient safety procedures, nursing.
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