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Abstract:

The nursing profession is considered a high-risk and high—pressure profession, making nurse
managers more vulnerable to psychological stress, burnout, and poor performance. Research
evidence has shown that nurses suffer from high levels of work-related stress. Given the
importance of this topic, this descriptive study was designed to assess the work stress of
nursing department heads. The study sample included 60 nursing unit heads in Baniyas, Al-
Qadmous, and Jableh hospitals. The results, collected through a questionnaire designed by the
researcher, showed that the participants had an average level of work stress in its dimensions
(role conflict, role ambiguity, and workload), and that there were statically significant differences
in the level of this stress among the participants attributable to the variables of hospital and
experience. The researcher recommended organizing periodic workshops on strategies for
coping with professional stress and hiring support staff to reduce the burden of non—nursing

tasks.
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