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Abstract:

The research aimed to evaluate the current status of the availability of the requirements for
implementing e-management at the Syrian Telecommunications Company, by identifying the
level of availability of the following requirements: administrative, human, technical,
financial, and security within the studied company. The research relied on the descriptive-
analytical approach as the general methodology. A questionnaire was designed and
distributed to a convenient sample of employees at the studied company, with 215
questionnaires deemed valid for statistical analysis. The research reached a number of
conclusions, the most prominent of which were: the requirements for implementing e-
management are available at the Syrian Telecommunications Company at a high level, with
administrative, technical, and security requirements present at high levels, while financial
requirements are available at a moderate level, and human requirements at a very high level.
Despite the high levels of availability of these requirements, the studied company suffers
from a low budget allocation for implementing e-management, particularly concerning the
development of infrastructure, as well as emergency and routine maintenance of technical
components, in addition to the low budget allocated for training human resources on the latest

trends in the electronic work field..
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