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ABSTRACT :

The research aims to study the relationship between learning processes (information
acquisition, information distribution and interpretation, and organizational memory) and the
development of smart organizations at the University of Latakia. The study adopted a
descriptive approach as its general methodology. Data was collected through a
questionnaire distributed to a sample of 350 administrative staff, with 317 responses
deemed valid for analysis using SPSS. Key findings revealed a high level of organizational
learning across its dimensions (information acquisition, distribution and interpretation, and
organizational memory) as well as a high level of smart organizations at the university.
Results indicated a weak correlation between information acquisition and smart
organizations, with information acquisition explaining 34.1% of the changes in smart
organizations. However, the relationship was positive, linear, and statistically significant.
Additionally, an acceptable correlation was found between (information distribution and
interpretation), (organizational memory), and smart organizations, with linear correlation
coefficients of (R=0.765) and (R=0.725), respectively Information distribution
explained 58.5%, while organizational memory explained 52.4% of the changes in smart
organizations, both showing positive, linear, and significant relationships.

Finally tests revealed an acceptable correlation between organizational learning and smart
organizations (R=0.777),indicating a  significant  relationship. ~The coefficient of
determination (0.603) showed that organizational learning explains 60.3% of the changes in

smart organizations at the University of Latakia.

Keywords: organizational learning, information acquisition, information distribution and

interpretation, organizational memory, smart organizations
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Total 181.222 316

a. Dependent Variable: Y b. Predictors: (Constant), Z1

. SPsSs galiy aladiuls g.ﬁbm‘g\ Jeladl) il @ jaaal)
AV (ggie die (goina zasall O o Jay 1385 Sig = P = 0.000 < o = 0.01 & Glad) Jsanll (e ey
el Jidas Jean i Cus T-Test Hlas) Guda Sy Gitaleal) digies dpas z3sal) by dal ey <0.01
130y i) lassy) Julasl 3315l (Coefficients)

Coefficients®(6) Jgaall
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 2.065 .148 13.947 .000
Z1 487 .038 .584 12.773 .000
a. Dependent Variable: Y

SPSS galiy aladiuly Alaay) Judadl) milii @ jradl)
O o Lingall 4iad S5y (b = 0.487) abie das (@ =2.065) laai¥) Jad Aalae b Culil) e o)

Wslea 058 @iy AADU) deala 8 ASY ciladiie olig (losheal) QL) ) alail) alatl) oy Zpnyle A8Dks)
Yo Z1 e U1 Sig = P = 0.000 < o = 0.01 & qelisg Yi = 2.065 + 0.487 Xi :J<al) (e jlaasy)
GlSl) padatl) aletll G o Lilean) AN @ Aad WDl dllin o () (gyiee LIV O e a1y
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58 dgmy e a1 ALl Aun ) Jod sy cptall Aucaj by Milly (ASY et sl (cilasledl
A daals 8 A cilaliia slisg (ilaghaall GUS) ) adsil) Wbeill G G (ine

Cilabiia elug (Clagleall oudiy auysi ) oadatl) abeil) G digine ADe a5 Y 400N e dl i)l Lo
AU daals 3 40

Model Summary(7) Jgaall

Model R R Square Adjusted R Square Std. Error of the Estimate

1 .765° .585 .583 .48882
a. Predictors: (Constant), Z2

-SPSS aliy aladiuls Hlasy) Jalatl) il : jsuaal
Ll @l Asite Ae 29n9 e Ju 1385 0.765 4l adl) Bli¥) deles o Galad) Jsanll (e ey

Ju 55 0.585 il el gl LS AADU) dasls 3 ASD cladaidly (lasleall iy a3s ) C Jsske
352 AL LT AEDU deals 8 €Y cladaid) 8 dlalall @huatl) e %58.5 Lok lagledll mis of e
Ladla 20 ) hall jlaai¥l ddail Gélall ANOVA cplall didas Joas gl WS chugpre e pril
V) il Gy il o 38D e s (g3 sl 3gal)

ANOVA?*(8) Jgaall
Model Sum of df Mean Square F Sig.
Squares
1 Regression 105.953 1 105.953 443.414 .000°
Residual 75.269 315 .239
Total 181.222 316
a. Dependent Variable: Y b. Predictors: (Constant), Z2

.SPSS galip aladiuls Slasyl Jail) @illi : jaal)
ANV (g5inn i (gsina zisalll of e Ja 1285 Sig = P = 0.000 < a0 = 0.01 &l @l Jpanll (e ey
O laladl Jilas Jpan (i Gua (T-Test Lol gudas &b Giialeall Ligies diyaag z3saill sly dal (a5 <0.01
1Y) il laasy) st 33)4) (Coefficients)

Coefficients®(9) Jgaad)
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta

1 (Constant 1.479 118 12.501 .000

)

Z2 .630 .030 765 21.057 .000
a. Dependent Variable: Y

SPSS gealin aladiuby gjha;gt Jalal) il @ jaaal)
O o Linsall 4308 555 (b = 0.630) 4l Ly (@ =1.479) Jlas¥) s Aslae b i) dad o)
O JladV) dalae 055 el AEDU dadls 4 4D Glebaially (Dlogleall juadiy aisi ) O &k A8k
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AR claliially (lasbed) iy auisi ) o dilas] ANs @l Lhd Ble @l of (6l (gpine LY
Om On e Ul Ssay o et Y ALl Ayl Jod sy caaall A b Ml AEDU) daals

ABD daals b ASD Claduially (Cilasladll iy 05
A cileaie plig (Lnadanll B ) adanll bl Gu Ligiee ADIe 2 Y AN dejdl) dddjdl) Las)

AEDU deala

Model Summary(10) J gl

Model R Std. Error of the
Estimate

.52269

R Square Adjusted R Square

1 7258
a. Predictors: (Constant), Z3

525 .524

Spss galiy aladiuls g.?l.«aa‘g\ Jeladl) il @ jaaal)

g Lalo)) 3 dlgide Be 35a9 Ao Ju 135 0.725 4l adll Lli¥) Jalae of o) Jgand) (g ey
BN o Gle 529 0.525 sl Jalea gl LS A@DU daala 8 4S5 Cladaially (Aaalaiill 5,813 ) o
o el agay L) L LD daals 8 LS clelaidll 8 dlalall sl e %52.4 e daaal
bl z3saill dadla (g3 ) sl iyl ddail 38hall ANOVA il st Jgan el WS ey y2a
1A gtll Gy cppaiall G 2D Ce e s3I

ANOVA*(11) Jsaal
Model Sum of df Mean Square F Sig.
Squares
1 Regression 95.164 1 95.164 348.330 .000°
Residual 86.058 315 273
Total 181.222 316
a. Dependent Variable: Y b. Predictors: (Constant), Z3

SPSS galiy aliiluly Sbasy! Jlall) il : il
ANV (ggine die (gsine zsall (f e Ja 135 Sig = P = 0.000 < = 0.01 & @bl Janl) (e ety
bl Julat g Ciw Gus (T-Test jlad) Gab wb Celeall digine djnas z3gaill ol Jaf (a5 <0.01

1Ay gl lassyl dalaat 3854 (Coefficients)

Coefficients®(12) Jgaal)
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.235 .146 8.464 .000
Z3 .676 .036 725 18.664 000
a. Dependent Variable: Y

SPss galin aladiuby g."baa‘g\ Jeladl) il : jaaal)
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WD O e Lasall 4iad X555 (D = 0.676) 4l daids (@ =1.235) Jlaai¥l Jad dlslae b culil) dai )
tSEN (g laaiy) Alslea (5S5 lliyg L AEDU dnala 8 4S5 laliilly (Lpadnll 58I ) o Lk

Ja 13 Yo Z4 e I Sig = P = 0.000 < o = 0.01 & maals Yi = 1.235+ 0.676 Xi
drala b 2SS ladandly (Lnadanl) 5,SIA) G Ailean] ANV 3 Aidad ADLe @la o (4l (gpine sV of e
B o e Ul agny o et ) Al Bacadll Jod aug caaal) L by Jally AEDU)
AED) Aaals 8 2S5 Clalaially (Aperdan

AEDU daals 84S0 clabiie olig ekl alaill (g Ligiee ADe 2053 Y dandyll ddijdl LSS

Model Summary(13) J g

Model R R Square Adjusted R Square Std. Error of the

Estimate

1 778 .603 .602 47787
a. Predictors: (Constant), MZ

SPsSS galin aladiuly g.i‘ba;‘g\ Jeladl) il @ jaaal)

Bl @l Asie Ae 29a9 e Ju 1385 0.777 4l sl Bla¥) deles o o) Jsanll (e ey
BN o e Jy 525 0.603 sl Jalea by LS (A8 dnals 3 ESD Clabiially adanil) alell (g g
ot il g U LT AEDU) Aaals 8 ASY) Sllaiall 8 Alalad) sl (e %60.3 usis Asalail)
hall z3gall Ladia (530 ) chall Hlaai¥) Jdatd Gl ANOVA Ll (st Jgan pudy LS edss y2e
) bl Gy i) o 3D e e 53

ANOVA?®(14) Jssll
Model Sum of df Mean Square F Sig.
Squares
1 Regression 109.288 1 109.288 478.572 .000°
Residual 71.934 315 .228
Total 181.222 316
a. Dependent Variable: Y b. Predictors: (Constant), MZ

PSS aliy aliiiuly Jlaay) Jlatl) gl : juadl)
ANV (gginn i (gpina zisalll of e Ja 125 Sig = P = 0.000 < a0 = 0.01 &l @ldl Jpaall (e ety
el didas Joan Gia s T-Test jlad) Gl & fialeall digins djaay z3saill el dal (ag 0.01

13y alall syl Jalal 3854l (Coefficients)

Coefficients®(15) Jsaall
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.003 135 7.412 .000
MZ 752 .034 77 21.876 .000
a. Dependent Variable: Y
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SPSS galiy aladiuly Alaay) Jadadl) milii : jaadl)

W G o Lasall aiad K55 (b = 0.752) 4l dady (1.003) lasill Lad dlslee & Culill dad o)

A e Jlaad¥) dlalee (5S5 cllig LAAD daals A 4SS cilabaially eadamil) il (g 4035k

o e du 13y Yo MZ 0 JU Sig = P = 0.000 < a = 0.01 & muaiss Yi = 1.003+ 0.752 Xi

AAD daals b ASY labiially calaiil el oy Edlas) AV @ didad @D dllia o gl (gpina Ll

il Al n (gie DBl dsag o et ) ALl L) Jed sy canall dadad miy by

AU deals 84S cilelaidllg

ralatingy) 11

3.9036 5 MZ= 3.8573 &l Cus dralall 8 ASH) laliidll (ggina 5 bt alaill (ggiees gl lia =
Al e dual) bl dadlge o Jy b 3 sball ugie g Olading Y=

Cos AED daals 8 4SS lebaially (Clasbeal) QL) ) o ciinia Lol dllia o HLasl) il cpell -
iy lagbead) L) o e Ju sa5 R Square = 0.341  waaill Jeles 31l WS (R=0.584 &L
Loyl D o Lasl) mil coelly LA deals b ASY) cilaliiall 8 Alalal) @il e %341
AV iy Adad Al gsiee BalsyY) of &l Sig = P = 0.000 < a = 0.01 ¢ Eus (55 LliVls
LAY Gladaially (laglaall Gluas) ) G
obas o balael s JI5 Y 4D dasls 3 lasbedl QL) ddee Y 35m A Carag
omalall ehad) (e ALK 5] pae o) Akl e Ayl cl)sallS 5agans

AED daala A ciledaially (Claslaall iy a5t ) om Jse Ll dllia o lady) mils gl -
s ) O Jse Lali)) s Algiia ADe 39a o Ju 18y R= 0.765 4l cus sl Lli¥) dalas ¢
Ju sy R Square =0.585 wasill Jalee gl LS ADU daals (& A4S0 cilabially (Slasbeall yausdig
ABDU daals 8 ASY) cladaial) 8 Alalall @) (e %58.5 ik Slastedl) mis of e
Jacsgia il 3 LI G cplalall 508 (DA (e Aralad) Jals claogleall i ST 50US (e Jala V) 568
il lla) Jacgia iy 3 alelal) ) ALl AilE Hlils ¢ 3.836 Galelall yusw e Auad) Sha cilila)
3.88 ey Jsa Al

Cun AADU daals 8 A0 cilaliially (Lnadanll 5813 ) o Jste Dals)) i o JLaa¥) w2l cpeldl LS -
%52.4 i Gpalasill 5SIN of e Ju g5 R Square =0.525  yasill dales il WS R=0.725 &4
AEDU daals 8 ASH) bl 8 dlalal) el (e
e Jseasl) LlSals ilasleall dia (35530 Jal) V) 858 i

Cos ZADU) daals 8 KA cladaially (oadanl) alaill) cp Jsste byl @lin of JLaa¥) mis cojell WS -
Al G g dals)) 3 Agide BDUe 35ay Lo Ju 1y R= 0777 &l il LlsyY) dalew &L
iy caatil) aletl) o Ao Jy 50603 wasall Jalew il LeS (A8 daala 6 2K cilalaially oaidail
g yia e lpaial dga AL Ll AEDU) deals 6 ASH) cilaliial) & Alalall @yl e %60.3
ClaaSl) A sle) Supen ) glad LS ¢ adanl) aletll v Gl dealall o2l of uSon A 353,
ALK Ladaial) ga Allad ST ot aiatl glalSig (Lnadanill 5,SI3lg ¢ Lgarysi cilaglaall
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ialuagitl (12

il Gyl maball sk (gAY cilalall pa LAY A (g0 Slaslaall QLaS) jalian 5
Alad Jlat) g gy saicsall aleill A8lE aaaing domsliSill okl CSlgis GuplaY) Callall Claliia)
Ao All Ll e leally Gilagladll o Jouaall

& Anall sl aeat ) Al Lalud) dadgyll ol daedl s elaall daall s o Jaal
ghitaly aganss aghlaal gl aapedy Lo cilbalin¥ )y Jaladll auasy alalal) @bl e Janlly cdaalal)

Dneedt] ST gty ¢ AN Jealgill daa) late oli) Jie cSilaglaall ais (3 Laglgi€all pladial e
clgailly Jaall (s Sie ilasladl)

A Cilasted) ) Jsasll Asger lawal Al) culpanll oSl 2Usiily daealatill 5SI3 Eypaas

Byl Jeal) llliie pe i Bpaall Cojlaall 4yl Hlsall QLSY saies )l Gadaiy daslall oL
e Loy cdanll daalsa)) mies Las dsalad) (& dupid) 3)lgall Sgea (Baea Baliys Afiatl) Al sk o Janll
canll b Gllally GG 550 B agen L cdiaalad) B agin L aalal

:2.::\;3\ aalall .13

ki) sl ddee 8 &80 BV Gslad 50 1(2025) vige Olal& sl (Dl & JBgd ¢ Luall
dpalal) Aladll (eas b ALyl BeaY) delia Jlae 8 Allall aaall 5 A e dgide 4 )
aaall (1)alaall L Alaill Gigal

Cly dae Aadaial) Laliiall ol 8 aledl) Zongl il 535 L (2018) i) cuse® S caed ajla (gl
Jdaaal) (2 )alse _ duale

pslall By (A Rl G sl Bl dadliul ol B abid) alall e (2015) e i
84 230 2] alaa | 4ylaYls dplad) aglall dlae  Lasleiill

L)) Opell) QGE ool gl B adanl) SSH sl )50 1 (2019) e (oS & daal ale cauls
b alal) lahyally Gl 28U dnals Alss L ((gsed) dalad) 8 Aalal cpualill ASHE e dlame
(2222141 alaall L4 53lallg ZoslaiBY o slal

Jai) dar Ula Aads Loadaitl) Lgyal) jujas B adaitl) abail i (2019)dam (55l e

) iale Al ¢ Al o DS (and ¢ pulig p U Cislgl
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