Journal of Hama University — vol.8 —=No0.2 -2025 2025- Ul gjall — pelill) alaall — 5las daals ddaa

Ll Aajall b (e ddis (58 £ AN o b
Al dlyta B Al Al
*ECL2 o) e ag) *4aS oy o
(2025 LT 28 sl 2025 3T 13 :glay))
toaddall

At b gl Al cdre oo A o) leged SIYI Bl da ullad Capan ) sl Gandl Gone
Coati) Mg (Bpal) gt dae uiall uiidd bes ghil) sl pladnad & Gl o ) Al Al
e ki ais AlawY] slae) b Al Slabal e e ) Akl GllSs et zlsa e Al
o 3Sllly dfiagSondl Gailadl) Ay da dlldy gl Al Guglre B Aujrag Gire 100 (e Al die
by Gugeal) Cogll ga Auall 1 (o) gt gl o cullad ST o il cuglaly . gukill gadla
alasind & Lilias) 1y (358 9ag ane il iy LS ¢l Tyaly il ilaal) o8 0pslall gl
o) — Dygeall — Gsleill) b aladnad & Lolean) 3Us 358 2smgs comind) uiiad bed Leadll (L)
535 paey «sin 10 Ga ST 88l (653 Ga Gaprall mllial Bl lgin xe purial bas (laasy) —

claia) sl ot B psnall 14 8y (39

Lol Alayall seian gyl da culld :Lalidal) cilalsl)

DU Aaals ¢ gl B ¢ il SLEN) and 3 acla S **
LU daals « 3..._\.1)'.'\3\ Ll M\ aLé,Y) euws ¢ yiueala Llla Hokok

399



Journal of Hama University — vol.8 -No.2 -2025 2025- St ¢jall —(palll) alaall = les daala ddas

Conflict resolution methods among a sample of secondary school

teachers in the city of Jableh

Prof. Reem Kahila* Dr. Rania Ali** Rand Ghareeb* **
(Received: 13 March 2025 , Accepted: 28 May 2025)
Abstract:

The current research aims to identify the most common conflict resolution methods
among a sample of secondary school teachers in the city of Jableh, in addition to
identifying the differences in the use of conflict resolution methods according to the
variable of gender and number of years of experience. The researcher relied on the
Thomas and Kilman model in addition to a number of previous studies in preparing the
questionnaire, and it was applied to a sample of 100 male and female teachers in
Jableh secondary schools after studying the psychometric properties and ensuring its
validity for application. The results showed that the most common conflict resolution
methods among the sample members are the cooperation method, followed by the
settlement method, then withdrawal, absorption, and finally competition. The results
also showed that there is no statistically significant difference in the use of the five
methods according to the gender variable, and there are statistically significant
differences in the use of the methods (cooperation — settlement — competition -
withdrawal) according to the variable of the number of years of experience in favor of
teachers with more than 10 years of experience, and there are no differences
according to this variable in

the use of the absorption method.
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