Journal of Hama University — vol.8 —=No0.2 -2025 2025- Ul gjall — pelilh) alaall — 5las daals ddaa

tdaudp Alls — d3lgrag duig Sty cilind) B o libal) clS aladia) gad (aleal) o))
4 geal) gl daiall
Saaaf daaf daae 0 Blala al; &y oL Jld seaa g
(2025 4T 13 g5l 2025 blui 23 :g)ay) )
toaddad)

Laid) g msilly adetll b e lilaaV] clSH aladtal gai cpaled) el it ) Gand) Cara
iy (58 gt 2aes ¢ paledl dagally ol cyall) lpiia Bl cailisnas Lyoad) Ligsl
Oe 5SS Al araal DA e Sl dasl) et aladiu) &5 Gl Gilaal Giss dal ey
Glaidl b el oSU aatie Slisee doa zsite sy consnae Gle ceis e (15)
wit (b LA Cpalea) e daleay Leaa (126) (o g 3t Gadll Ao Wl edyguad) dugssil
Ayged) llailaal) Calide (e duygaal) Dugasil) deaial) e agy

Lol ye mgiilly aleill 3 elilaal) olSH pladiul gad Gualed) el o ) Gadl Jeagi
e ilaaY ) el Cppalad) alatind (50 Jsad Al Cligeall (any anil) sy (aifipe duysedl Dol
duasis Al Hhs dgag e Ll Jols pdagy copalaall Sl dgay (o dsed) daguil) Claiall 8
@ L) o ppalaall Glls] @ilayy clhugie on Wlaa) Ay Go 39ag pe ) Laad
@t Alawy) e aglbla) clayy cllasgio Gu Gosd 2sags Bl Glging calall dagall (il
& AaB 8y (o Y Jgniad il Cppaleall ellial plaill LnslsiSs Jlae (8 Zaanpall sl jiial
Llally <L) Bl o ol dbald doailind auay Sl =538 addey salail) Ll Jlae
LU dydally dpalally dlaY) llliall 5é g Caagy (galall Cnlly Mol aaleil) 50555 Lsill 50355
Aatia) o cpaledll dupn @l My Aypad) Ligiill Aeaid) b elihaY) oSH) alasnly
Oaad 20 (A Ll (aleall Diginay duole Jilon aniiy calaill (8 elilaaV) cISY) gl
2 8 Sl cpalad) oldl ool AU Epaall Gl s dysadl digl) daidl e
Go el shaly cdape i) Jaghiy Cguls Beal lawls gl Ll daiall e (e
Aaded ey Baala’ C e 8 el (SY Jolim ) cludally Sl
el L0l Aatal) g ST i) ¢ e lila) oY) dalitall clalsl)

. B daals sa:u‘)ﬂ\ i< ‘L)A:\)Aﬂ\ C&f")']nj C.ALL‘J\ ?.ué ‘bbj.\g.\ 5\_\.“.1: *
c s Aaala Ll AIS ¢ Gyl (3ihkag aliall aud ¢ )5S Saf* *
c e Aaals Aiilaglaall Zuvigh 2S clasbaall alaig Clima ) and ¢ uyre **

186



Journal of Hama University — vol.8 —-No0.2 -2025 2025- Ul gjall — palill) alaall — 3las daals ddaa

Teachers' opinions on the use of artificial intelligence in electronic environments
and its obstacles- Case Study: The Syrian Educational Platform

Azza Mohammad Sharba !, Dr. Rania Riad Sassila 2, Dr. Mohammad Ahmad Ahmad3
(Received: 23 February 2025, Accepted 13 April 2025)

Abstract:

This research aimed to identify teachers' opinions on the use of artificial intelligence in the
teaching and evaluating via Syrian educational platform and its obstacles, and the impact of
variables (training courses, academic qualification, and number of years of experience) on that. In
order to achieve the research objectives, the descriptive analytical approach was used by
designing a questionnaire consisting of (15) statements distributed over two axes, and an open
question about the obstacles to the use of artificial intelligence in Syrian educational platforms.
The research sample consisted of (126) male and female teachers participating in providing
lessons via the Syrian educational platform from various Syrian governorates.

The research concluded that the degree of teachers' opinions on the use of artificial
intelligence in the teaching and evaluating via the Syrian educational platform is high, the
research identified some of the obstacles that prevent teachers from using artificial intelligence in
Syrian educational platforms from the point of view of teachers and developed solutions for them
by the researcher. It also concluded that there are no statistically significant differences between
the average scores of teachers' answers to the questionnaire attributed to the variables of
academic qualification and years of experience, and that there are differences between the
average scores of their answers to the questionnaire attributed to the variable of training courses
in the field of educational technology in favor of teachers who underwent a more than one
training course in the field of educational technology; Therefore, the study proposed developing a
comprehensive strategy in cooperation between the Ministry of Technology and
Communications, the Ministry of Education, and the Ministry of Higher Education with the aim
of providing the administrative, material, and human requirements necessary for using artificial
intelligence in the Syrian educational platform, implementing training courses for teachers on the
use of artificial intelligence applications in education, providing material and moral incentives for
teachers participating in implementing lessons via the Syrian educational platform, providing
modern technologies necessary to develop the performance of teachers participating in
implementing lessons via the Syrian educational platform, especially computers and fast Internet
lines, and conducting more research and studies that address artificial intelligence in educational
and non-educational fields.

KEYWORDS: Artificial Intelligence, Electronic Environments, Syrian educational platform.
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