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Abstract:

Organizational creativity is considered one of the essential components in enhancing
institutional performance due to its role in promoting efficiency and effectiveness within the work
environment, especially in vital sectors such as nursing. Organizational creativity requires the
presence of individual abilities and predispositions, in addition to a supportive organizational
environment that fosters innovative thinking and provides space for generating new ideas that
contribute to improving the quality of healthcare services.

The current study aimed to assess the level of organizational creativity among the nursing staff
at the National Hospital in Hama — Salamiyah.

descriptive, cross—sectional quantitative study was conducted on a convenient sample of 236
nurses working in the hospital. Data were collected using a self-developed questionnaire based
on relevant literature. The tool consisted of two parts: a demographic data form and an
organizational creativity scale comprising 13 items.

The findings indicated that the overall level of organizational creativity was moderate, with a
mean score of (M = 3.12, SD = +(0.939). Statistically significant differences in the level of
organizational creativity were found based on age, marital status, and years of experience.

The study recommended conducting regular reviews of the level of organizational creativity and
activating targeted strategies to ensure its continuous improvement and development among
the nursing staff. It also suggested conducting further research on healthcare personnel with a

larger sample size.
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