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Abstract:

The aim of the current research is to detect symptoms of post—-traumatic stress disorder
among workers in organizations that provide social care services in Damascus Governorate,
and to investigate differences according to the variables: (gender, educational qualification,
number of years of experience). The research relied on the descriptive analytical method.
The Post-Traumatic Stress Disorder Scale (PCL—S), prepared by Cernovsky et al (2021),
was used. It includes (20) items. The number of individuals in the research sample who had
a high level of disorder was (157) male and female workers in the following organizations in
Damascus Governorate (Department of Ecumenical Relations and Development, Syrian Red
Crescent, Syrian Trust for Development). Among the most important results of the research:
the absence of statistically significant differences attributed to the gender variable, and the
presence of differences according to the academic qualification variable in the total degree
and sub-dimensions in favor of workers whose educational qualification was (high school,
institute), and according to the number of years of experience variable in favor of workers

whose number of years was They have experience (4 years or less).

Keywords: post-traumatic stress disorder, Social welfare organizations.
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