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Abstract: 

The purpose of this study is to show the impact of using internal auditing for the method of root 
cause analysis (RCA) in the correctness and objectivity of  Audit Communications, considering 
root cause analysis as a tool of strategic planning. This is by conducting a field study in 
traditional private banks in Hama governorate, through the design of a questionnaire dealing 
with the variables of research, and distribution internal auditors working in the banks sample 
study. The study finds that there is an impact of using internal auditing for the method of  root 
cause analysis in the correctness and objectivity of audit Communications, and thiese results 
are as follows  
1- There is a very significant impact on the use of root-cause analysis by internal auditing. 
This effect has emerged in a strong positive- relationship between the root cause analysis 
method and both the correctness and objectivity of audit Communications. 
2- The use of an internal audit of the root cause analysis method will lead to submission of 
audit communications to reflect facts in a more honest and correct manner. 
3- The use of an internal audit of the root-cause analysis method will result in more audit-free 
communications of errors and distortions more than if this method is not used. 
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 Frequency Percent Valid Percent Cumulative Percent

Valid 

 

100.0

Total 100.0 100.0  

20SPSS V

2 

 Frequenc
y 

Percent Valid Percent Cumulative 
Percent

Valid 

30 14.2 14.2 14.2

 30 40 21 42.9 42.9

 40 50 13 26.6 26.6

 50 8 16.3 16.3 100.0

Total 49 100.0 100.0  

20SPSS V

 

 Frequency Percent Valid Percent Cumulative Percent

 

 
 

11 22.4 22.4 22.4

61.2 61.2 83.6

 6.2 6.2 89.8

5 10.2 10.2 100.0

Total 49 100.0 100.0  

20SPSS V
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Pearson 

 
Pearson 

X1 **0.767 0.000 Y1 **0.7190.000 

X2 **0.8440.000 Y2 **0.7760.000 

X30.794** 0.000 Y3 0.757** 0.000 

X4 **0.8100.000 Y4 0.754** 0.000 

X5 **0.6760.000 Y5 0.790** 0.000 
 

Y6 **0.691 0.000 
 

Y70.725** 0.000 
 

Y8 0.815** 0.000 

0.01 0.01 

Correlation is significant at the 
0.01 level (2-tailed) 

Correlation is significant at the 0.01 
level (2-tailed) 

20SPSS V

 
 

 

x 5 0.860 

y4 0.873 

y 4 0.933 

130.925 

20SPSS V
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N 100 100 100 
Normal 
Parametersa 

Mean 4.485 4.805 4.815 
Std. 
Deviation 

.3456 .374 .330 

Most EQtreme 
Differences 

Absolute .454 .474 .513 
Positive .296 .306 .347 
Negative -.454- -.474- .513- 

Kolmogorov-Smirnov Z 4.538 4.740 5.130 
Asymp. Sig. (2-tailed) .154 .238 .095 

20SPSS V

 

Model R R Square Adjusted R 
Square 

Std. Error of the 
Estimate 

1 .737a .543 .541 .685 

20SPSS V

 F 

Model Sum of Squares Df Mean Square F Sig. 

1 

Regression 7.044 1 7.044 149.87 
.000

b 

Residual 4.637 98 .047   

Total 11.681 99    

20SPSS V
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Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

T Sig. 

B Std. Error Beta 

1 
(Constant) 2.058 .168  12.253 .000

.738 .055 .737 7.007 .000

20SPSS V

 

Model R R Square Adjusted R 
Square 

Std. Error of the 
Estimate 

1 .814 .662 .660 .450 

20SPSS V

 F 

Model Sum of Squares Df Mean Square F Sig. 

1 

Regression 6.124 1 6.124 115.54 
.000

b 

Residual 5.215 98 .053   

Total 11.339 99    

20SPSS V

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

T Sig. 

B Std. Error Beta 

1 
(Constant) 1.415 .168  18.32 .000

.818 .062 .814 12.115 .000

20SPSS V

 


