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The extent to which business intelligence systems contribute to reducing

job burnout — a case study of Syriatel Company
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Abstract:

Research objective to determine the contribution of business intelligence systems in their

dimensions (Competitive Intelligence, Data Exploration, Project Resource Planning System) In
reducing functional combustion at Syriatel, the researcher adopted the descriptive approach in
an analytical manner by analyzing the data collected through the questionnaire and using the
software (SPSS), the AMOS program is a community and study sample of all employees of
Syriatel Branch Square Al Marj which includes 75/workers and workers, A number of results
have been achieved, the most important of which is that the level of competitive intelligence
is assessed at a high level according to the views of employees of Syriatel, The level of
assessment of data exploration is at a high level according to the views of employees of
Syriatel, Also the level of job combustion assessment at a low level according to the views of
the employees of Syriatel, There is also a statistically significant contribution to competitive
intelligence in reducing functional combustion in Syriatel. The researcher recommended a
number of recommendations, the most important of which is that Syriatel keep abreast of
modern technologies to keep abreast of business intelligence developments. Syriatel must
provide human development courses for employees and provide a positive organizational
climate that limits occupational combustion in all its forms. Syriatel must attract the most
skilled and knowledgeable groups in the performance of their mandated tasks by providing

them with hooves and the nature of their work, thereby limiting functional combustion.

Keywords: Business Intelligence Systems, Competitive Intelligence, Data Exploration, Project

Resource Planning System, Functional Combustion. Syriatel
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Root Mean Square Error of ) &l sl &ir bugia j3a « Cmin Chi-Square - i sl)
Comparative Fit ) (jliall 4ilaall ¢ (Normed Fit Index 3) 4;laall d&ladll ¢ (Approximation
(Incremental Fit Index) Lijiall dilaal) ¢(Index
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Al zagal dasde Cilpdiba 1(10) 8 Jgaad)

U gaial) ol Ligunal) puil
Cmin/DF < 5.0 4.33
RMSEA =< (.08 -0038
NFI > 0.90 0.910
CFI>0.90 0.991
TLI > 0.90 0.981
SRMR < 0.08 0.015
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bzl (il z igail) lasia 1(11) ad) Jglaad)
Regression Weights: (Group number 1 - Default model)

Estimate S.E. C.R. P Label
YA;C:;”“ - XA; j” ~.529 076 | -6.937 | 0.000 par_1
YA;iiT\” « XBTi J’“‘” 087 106 820 412 par 2
YA;ijy‘ - Xc;fj‘:j -.530 109 -4.879 | 0.000 par_3
Standardized Regression Weights: (Group number 1 - Default model)
Estimate
YAT <——— XAT -.537
YAT <—— XBT .079
YAT <—— XCT -.504
Covariances: (Group number 1 — Default model)
Estimate  S.E. C.R. P  Label
XBT <——> XCT 762 135 5.659  ***  par 4
XAT <-—> XBT 710 .136 5.207  ***  par 5
XAT <--> XCT 783 146  5.365 *** par_6

Correlations: (Group number 1 — Default model)

Gl chiiall  BLEN) Jpn

Estimate

XBT <> XCT .874
XAT <> XBT 761
XAT <——> XCT 798

Variances: (Group number 1 — Default model)
el () Jsas

Estimate  S.E. C.R. P  Label

XAT 1.049 .172 6.083 *** par_7
XBT .830 .136 6.083 *** par 8
XCT 917 .151 6.083 *** par 9
el 156 .026  6.083 ***  par_10

Direct Effects (Group number 1 — Default model)

XCT XBT XAT
YAT | -.530 .087 -.529
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GASY) el bl b i) ddlaa) AV ) Aadlus 23 ¥ 0 A0 Lejd) Lusdl -PHL.2
5% dygina (Sgima die Sl AE B Ayl
b Ul b il dolan) AV ) Aadlus 2oy ¥ g dacmdl) Jod 5 8 Gl dj;g\ o gl
5 % disina (Sgiana 3o i A5 b AB GlAAY) G )

(estimate=.087 , p—value=0.412)

GLASY) (e aad) (b Aakiial) 3jlga dadads alii Adlan) AV 3 Aadloas 2 ¥ AREY Ao dl) il -PH1.3
(5% Aigina (Ssiun S5 iy A b gl
plii dilas) AN @) Aadlua dag (5 Jaadl il o Mg dacadll (iady w3 38 silall Joaad) ) gsalls
5% dagina (S5iane 86 Sl A& b Ladigl) GSY) (e ) b Aakiial) 3jlge Jadeds

(estimate=-.530 , p—value=0.000 )
A i)l Al
Sl A A Al (3 w.\d\‘_,aahs‘i\ olSh Al dnilan) A1V ) dadlse 2293 Y
Jtiall 0 Bydlie SBle 2gny laad LAY B Ly dse sladiuly asidl Jhall sl lea) ehal & A

Jae @Ld\j
ALY (sa .\;S\) @lﬂb (JL«:—‘X\ ¢1<3 Pk.d) Jiieall el o yuwdilly ald N clBde eNia :(12) @EJ Jdgaadl
(s
Adjusted
Sig. F R R Square R Model
Square
.000° | 130.478 | 0.840 0.846 .920° 1

wid) o % 84.6 Loy ated illy el Jalea Gabie sl %92.0 died Lliy) Jalea sag R eliiall Wl
sl paial) o i Les (laiidly cilend) 535a) il sl o %84.6 555 4l zisall 13 3 Jad
Sy (Y) (Adagh @lia¥) Ga aal) Al b dlalad) st e %84.6 uis of g Uil (JlasY) o183 ala)
oo JSS g asaill dppuatil 6El) dipne aDIA (o (S 53y el ulas Lad Jaaal) Jelass <ol dalse I gm
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Aogine AN 13 JSK gl (gl Aileanyl) Lalill (po ol H)asi¥) 3 gal A puusiil) 558 3535 2550 Las
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ALY e aall) alilly (Jlasd) £lSh aliit) Jiioeal) Jaiual) il Lalaal Lslas¥) c¥Iall :(13) ad) Jgand)

(A
Si ¢ Standardized Unstandardized
ig.
g Coefficients Coefficients
Std.
Beta B
Error
0.000 28.272 0.205 5.787 (Constant)
0.000 -6.795 -0.537 0.078 -0.529 u.uﬁl.u.“ PAtxifl
e
0.424 0.803 0.079 0.108 0.087 -
alibal)
I i
0.000 -4.779 -0.504 0.111 -0.530 .
dalaial) .\J‘JA

12 4 dagiea AVa 12 Lil ! ( Aalasall 3lge daghaas phai ¢ udliil) (KA e MU O aas Jeaall DA (g
it Baall Hlaai¥) dlalae (5S39 819<0.05 Ligimall Als Cum b #3508 o 7 354l

it §)3) = 5.78+(=0.52) (onsdlidll ¢1SHI)+(=0.53) (dualiiall 3lpa dadads o)

1 pand) A5l Cuas (3980 A
panl) A5 Gonn Adagl) (3liadly (JLasY) plSD ali) slasl aaidi B dugine Y D g8 dag
Ljand) &5 L (30,4l 43jlaad ONE WAY ANOVA liidl ehal o

L pandl A28 e (39 R0 LS dlasy) cYA :(14) a8 Jgaad

Mean Sum of
Sig. F df
Square Squares
0.463 0.865 0.925 4 2.774 Between Groups
1.069 71 75.864 Within Groups u.....sL.:.S\ £\
75 78.638 Total
0.008 4.249 3.159 4 9.477 Between Groups
0.743 71 52.787 Within Groups alibad) A cudisl)
75 62.263 Total
0.137 1.903 1.707 4 5.120 Between Groups .
Disa dueas i
0.897 71 63.680 Within Groups .
dalaial)
75 68.800 Total
0.049 2.751 2.646 4 7.937 Between Groups
0.962 71 68.290 Within Groups Rligl) @)
75 76.227 Total
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Mean Sum of
Sig. F df
Square Squares
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1.079 72 77.720 Within Groups
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(o i)
0.977 0.023 0.020 3 0.039 Between Groups :
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0.864 72 62.224 Within Groups
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B
0.760 0.276 0.261 3 0.523 Between Groups | _
Al 3se
0.948 72 68.277 Within Groups
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3)aY)
0.493 | 0.713 | 0.740 3 1.481 | Between Groups =
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