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The Impact of Operational Efficiency and Corona Pandemic on the

Profitability of Islamic Banks Listed at Damascus Securities Exchange

Asst. Prof. Sulaiman Mouselli* Dr. Alaa Salhani**
(Received: 21 February 2024 , Accepted: 28 May 2024 )
Abstract:

This study examines the impact of operational efficiency and Corona pandemic on the
profitability of Islamic banks listed at Damascus Securities Exchange using two proxies for
profitability, Returns on Assets (ROA) and Returns on Equity (ROE), with two control
variables: bank size and fees and commission ratio. To conduct this study, we collect
financial data on three Islamic banks from the Syrian Commission of Financial Markets and
Securities (SCFMS) for the period 2016 to 2022. Authors applied multiple linear panel
regression to analyze data and test hypotheses. Results illustrated that operational
efficiency, fees and commission ratio and bank size significantly affect ROA while only
operational efficiency affects ROE. However, Corona pandemic had no impact on profitability

indicators.
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