Journal of Hama University — vol.1-No.9 -2018 2018— aulil) aaadl — J oY) laall — Slas daaly dlas

g Calaladl cilalasly Lgiddle s draadd) Clasadall B Apdull 3lsall duali Ao il
"Bhed dadlae A Dyeudl dupal) Ghplall disge (B Cplaladl gl duilase Al
daaa (AS 3gana daaa Lija Ao

(2018 Jdsbl 25 :Jsdl 2018 LT 29 Al ))]
udala

il (a3 1) Ayl cidan

Agygaall danjpall Ghdall dusisge (8 dopdall 3))sall A doas)

Agygaall dnpall Ghalall dusisga (8 Al 3))gall daati dnglyinl s Cplalall claladl e

21 clalasly dpgud) dupal) Ghadall dsnsse (b Al 3lgal) e Lt find (ALY AR dasd paa
) i Ty lagad ) die

Ghl(%1165) on Jiaal 755 lilaga (375) adlsy Lall aainall (o (%10) Aoty Al e o
Caldl axiiuly ((2016) alad 5500 Gusiy (16) ataae AUl ol clusy a1 LS Guiuadll (%39)
Ll dae) e cplelad) Glalad) elske

;i) aaf o OIS

cllal (il and bes cplelall claladl (ubize e cblay) @langio o ddlas) AN @l G958 aag ]
Ly

el Allal) uid T cplalall Clalad) (ulie o LAY Cillanigia G ddlas] AN @3 (358 3250 2
Cjlall mllal

les lelall laladl (elite e Gl A )il slal oy cillavgia (o Aflas] AV 3 (3558 228 Y 3
i) ead) i

Lot cplalad) lalatl (uliie o ) G Sl alad) sy cillaugia G Aailaa] AN @3 3558 2as 4
bk dhas Gslans o Y mllal clS L igal) Chnagill il

o) Banall Gl diege ccplalall claladl il 3lgal) Aual Liaiiljind 1Aualidal) cilall




Journal of Hama University — vol.1-No.9 -2018 2018— aulil) aaadl — J oY) laall — Slas daaly dlas

The strategy of human resources development in service organizations
and their relation to the attitudes of employees towards them
'Field study of the employees of the Syrian Arab Airlines in the province

of Damascus'
Ali Moaead Mohammad Dr. Mahmoud Ali Mohammad

(Received: 29 May 2018, Accepted: 25 Septemper 2018)
Abstract:

The aim of the research is to know the HR strategy of the Syrian Arab Airlines.

The employees' attitudes towards HR strategy are defined in the Syrian Arab Airlines.

To determine the nature of the correlation between the strategy of human resources
development in the Syrian Arab Airlines and the trends of the members of the research
sample, and according to the research variables.

The sample of the research was withdrawn by 10% of the original society by 375
employees. The representation ranged from (11.5%) for the pilots to 39% for the hosts and
all the heads of the departments (16) The researcher is a researcher's trend gauge.

The most important results were:

1-There are statistically significant differences between the average responses on the
workers' attitudes scale according to gender variable for females.

2-There are statistically significant differences between the average responses on the
workers' attitudes scale according to the social situation variable for the benefit of the
Gazans.

3-There are no statistically significant differences between the average scores of the
sample of the research sample on the workers' attitudes scale according to the change in
the professional age.

4-There are statistically significant differences between the average scores of the research
sample members on the employee trends scale according to the occupational

characterization variable. Were for the benefit of individuals acting as pilots

Key words: Human Resource Development Strategy, Employee Trends, Syrian Arab Airlines
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