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Abstract:

This study focused on the role of social responsibility in preparing competitive strategies in
commercial banks of Syrian, where the study dealt with the dimensions of social
responsibility, and an evaluation of the performance of commercial banks of Syrian, in
addition to the knowledge of social responsibility followed and the extent to which banks
rely on it in preparing competitive strategies.

In this study, the researcher relied on the descriptive approach and the method of statistical
survey on the research community, which was represented by workers in commercial banks
of Syrian, and the research sample consisted of 260 items, Where the questions were
directed during the interview with them in addition to distributing the questionnaire to them,
using the statistical program spss.2(. Several results have been reached, the most
important of which is that there is a positive and significant effect between the application
of the dimensions of social responsibility and the preparation of competitive strategies in the
commercial banks of Syrian. Banks have great financial capabilities and depend on a
qualified marketing cadre to implement social responsibility in an appropriate and effective
manner. The researcher presented a set of proposals and recommendations, the most
important of which is the need for commercial banks of Syrian to deal with social
responsibility on the basis that it is an approach and culture, and to increase interest in it,
The researcher also stressed the need for commercial banks of Syrian to contribute to the

establishment of basic projects in society, such as the establishment of hospitals, schools

and health centers, in order to mitigate the damage caused by crises.

Keywords: Social responsibility, competitive Strategies, Commercial Banks of Syria.
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Al cladlind) clilia g (1) ) Jgaal)

Balinal) dpaudiitl) cilulbaial) Bale dulhaiall 3jlgally cullgall daudlinl) ala) i)

LS e S 38,  eisa (K Jlaudy i BV AR 2 el
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Sours:Michael, Porter. "choix strategiques et concurrence, Traduc':tionphilippe delavergne, Economica, paris ,
France, 2004,p44-45.

:AsBlal)y g} sla))
Cpleaal 8 Gpedlall bl i) dac) 8 due Laa) A gguall sled Gadas 530 s (ALaLY) joj m e 2y
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ablay el Jaugl) Lo ity el daally dpbaal) cilihaiyly dulual) cllaagial) :(2) ad; Jgaal)
A ytall Cijlaall B JBY) dalsal Ao dae) b daelaial) g jal) Gaai Jga dial) 34
Test Value = 3

Al | Gyt | Jaagiall dacLaiay) 4 g pacal) alad

Juds) | da Haga . — .
LAY Yodusaall | gliaall | luial) S8 Aalal) da) g

alyal Z:UA.\\ t LAy i

o bl i padl Jaall @Al Capeadl ol 1
Adliall Gjladll

0o painal olas Ll gl ) Cipaddl aaw 22
clead) Jeadl s Pla

il aise 3ia3 8 LieLia) A ggendl 3kt el 3
(Vpendl ) Sland) Galadd e Audliall (g

Ciyaal gpeant b Lol Algpua) Gk selwd
gl panids (A Cpadlia) aa

Gy iad b Delaa¥) Agjud) Guki el .5
calSal) (alidly amal) laloa)

At e Cipadll (Kar daclaall Llgseall Guki .6
cadial) Al Glesdl) aim S Elgenll Ciliagias
ey clogadl Delaay¥) Alggaadl Gubkd g7
cCiyad) (b Aalial) Gadlill Lk gudl) dansf i)

Gl e 5l Ll Auld) lsall Capead) dlbien 8
ol clad) ey slaey duelas¥) A gguall
Ciyadl i 4 Lelaal] gl Guls sl .9
- geiaal) Al J2s (Ssiase 26D Clsany iladd

o Cipeaall Jaas Loclaa) Alggued) alad 5ul. 10
WY ket dadial) clendll aaa L))

san e un Aelaa¥) ddggedl sl Gauladl
Aoy pia callal ml) (3iad o Cipeadl

SPSS.20 Jlasy) malinll s ie e alae Wl Eald) dae] (e 1 jhaal)

Glaial) daelaa¥) Llgsedl alel aghy e diall Al GllaY duleall Glavgiall a8 G (2) &) Jsaall Cp
lig ¢(4.20-3.41) Jlaall (o gy «(Gyinn B ¢(3) S (aliia Janssia (oo i JBY) AdlSal) doms s
Adgdnal) Gauday o 50l doydills Zpolall lsall Cipeadll dlie igaialls (8) b)) 2l duany Adle dayo
s acaially (2) by il deas iy ((%81.86) duw ol e dudlal)l cilanslmu¥) dlacy LaclaaV)
(%70.34) daws 53 e laadd) Juail anin A (e aainall slas bl elish ) ayeadll

Aalal) Ll ey A Lain¥) Ladgfoal) slasd (gandat Gar Augina AV 93 A8 dagi ¥ 1 AGY) Dudajdl) jLiia
A gead) Apladl Cijlaal) b (EY)

da | 000 | 117 12.16 76.10 | 0.719 | 3.805

dla | .000 | 117 | 9.213 70.34 | 0.610 | 3.517

dla | .000 | 117 | 17.49 81.36 | 0.663 | 4.068

da | 000 | 117 14.96 78.81 | 0.683 | 3.941

Jla | 000 | 117 | 16.253 | 80.85 | 0.697 | 4.042

dla | .000 | 117 | 13.758 | 78.14 | 0.716 | 3.907

Jla | .000 | 117 | 15.169 | 79.83 | 0.710 | 3.992

dla | .000 | 117 | 16.87 81.86 | 0.704 | 4.093

dla | .000 | 117 | 11.092 | 72.71 | 0.622 | 3.636

da | .000 | 117 13.61 75.25 | 0.609 | 3.763

da | .000 | 117 10.91 71.02 | 0.548 | 3.551
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A i) L) i (3)ed) Jsaa)
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean C.V% %odaneatll draaY!
236 3.8644 0.7151 0.06583 18.504% 77.288%
One-Sample Test

Test Value = 3

95% Confidence Interval of the Difference
T Sig. (1-tailed) Mean Difference
Lower Upper
13.131 .000 0.86441 0.7340 0.9948

SPSS.20 syl melid) clajie e 2lae Wl sl dlae) a1 jiaal)

s ) A Lailiad Sae) 8 daclaa¥) ddgpuall 530 a9l oluall begid) ded G (3) ) dsaadl c

o Al Al Wlass (4.20-3.41) Jlaall Canan aiis ¢(0.86441) iy (g5ine (s ¢(3) Lubitall Lacsgin o

VA Jlaa) G WS sl ad clbla) ou oolas s S aiay) Jelas dad uny o)< ulide

Adghenll sl Buls c Digien AN 53 ADle dla G (gl Abadl dumydll Jis Julls <P =.000<0.05

Caals G Laaalyy cdidle dans (Al Jae) dupsad) dlacll Cajlaall & JEY) AAS Liatl i alac)y dcLan)

( %77.288)

Hygad) Apladl ijlaa) B el Lagiliul Nae) B Ao laial) Ly fual) Gads adly :Lald

LY lual) gl JLid) ity Adpedl) daaly Aybaal) cldaiVly duluall clbugial) :(4) by Jgaal
g ptal) cijbaall (A Gaaall) At 23] B dao LaiaV) Aulgjesal) Gadil Jga Aal) ol

Test Value = 3 ] ]

- Ll | cilasy) | Jaagiall

Jlaal | day0 i

Q| © o T Yol | gl | asal
Aya | el |t lasy) -

et Loty Aue Laia¥) Aulg jesall slad

any Ciyemall de Loy Ape Lain ¥ A ghunall alad 3k, 1
B3 gaial) Auai i) Calaay)

CHPRERRR: JE - PP DO ¥\ PY WON R P X R W)
cAdlid) Gylad) ce B

e dall] (e Lelaa¥l ddggua) Guli aclu.3
Cnsally eDleall aa Aadlag Adlida

LeldaaVl Llggua) Guls DA g Cipadl o524
S

o Duall B Lelaa¥) Adggud) Gad el .5
e laay) Bl Ll

sl Dnall 4 Leldal) Adggua) Guki acle.6
cAedial) cleadl) saga (el

oo Duall B Lelaa¥l o) Gadi sl 7
ceSanll (Auludy) VD) Sl sl Guld
Cipndll a3 Gaclaa¥) Adgpund) bt sl .8
yadlly Baganall Jsaall (laay cilaxs

dla | .000 | 117 18.907 82.88 | 0.657 | 4.144

Ja | .000 | 117 16.904 80.34 | 0.654 | 4.017

da | .000 | 117 13.135 75.76 | 0.652 | 3.788

dla | .000 | 117 | -10.390 | 47.12 | 0.673 | 2.356

Ja | .000 | 117 14.238 76.78 | 0.640 | 3.839

dla | .000 | 117 14.188 76.95 | 0.649 | 3.848

dla | .000 | 117 16.361 82.20 | 0.737 | 4.110

Jla | .000 | 117 13.342 77.46 | 0.711 | 3.873
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Cipend) i 3 ZoeLdin¥! Adghed) Gk 2ely .9
el oang elagdll (godl Lhe

Lo laa¥) Adghual) sl Gukss e Cipadl aainn 10
) Zaagl il lacy

SPSS.20 Jlas! malindl clajia o slaeVU cnldl daef (e jaal)

ai delaal) ddghual) Guls 580 agu o el 3 GLLY duluall Clangid) o8 G (4) 68 Jssall Cp
pdy ) Uil cdille da)y dilig ¢(4.20-3.41) Jlaall pana pdilg ¢ (gsine Brirg ¢(3) S (ubiia Jauigin (o
(1) & 2wl Jeany Adsca dayd Qilisy ¢(2.60-1.81) Jlad) aa luall adacigia dad ai Cus ¢(4)
Lows Aol o Lsagdnd) duadl ) Calaa¥) daat Gipad) sl duclaa¥) ddgheall abad gubs @ ecaidlly
Leg yaat Lelaa¥l ddggudl Gubi DA (e Cipad) a5ty Gaaially (4) 8 2l Jeas Ly (%82.88)
(%A47.12) Gaus 5l e Byl b eDlaal)

b el Laiind daely Lo Laial) Adgjuall Bt (o dgina AN 93 Ale aagi ¥ 1Al Luajdl) Las)
Ay ged) A jlal) i jlaal)

dla | .000 | 117 15.511 78.98 | 0.665 | 3.949

dla | .000 | 117 15.44 79.66 | 0.692 | 3.983

Alll) dauda @) LS il 1(5) a8y Jgaal)
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean C.V% Yodnauill Liaal)
236 3.9492 0.66471 0.06119 16.831% 78.384%
One-Sample Test

Test Value = 3

95% Confidence Interval of the Difference
T Sig. (1-tailed) Mean Difference
Lower Upper
15.511 .000 0.94915 0.8280 1.0703

SPSS20. Alasyl malindl cilajia o slaie¥l aldl slae) (e juaal)

s el Laliad dae] 8 daclaa¥) Adgsedl bl il a9l leall bgidl) ded 51 (5) &) dsaall con
ol alall Zsal) Qi (4.20-3.41) Jlaall (e s ¢(0.94915) &by (ssina G ¢(3) Labsiall s gia (e
VA Jlas) G WS duadl aldl clbls) gn oelas i G aaY) Jelbee dad iy S uliia
dpe L) Adggual) Gabi G dusies AN 53 4Dl g 4 (gl Abad) Lol dis Nl « P =.000< 0.05
(%78.384) il L daaaliy dille daja duygud) L)latl Cjliadl) & Smail) dua il Slacly

78



Journal of Hama University — vol.5 -N0.22-2022 2022— (g dallg S aaall — ualdl) alsal) — flas daals dlaa

A ged) At Cijlaal) b Sl Al dae) B e laial) Audgjuall (gadal abl ;TG
ablay el Jaugl) Lo ity Lnedll daally dpbaall cilé)aily dulual) clagiall :(6) ad; Jgaal)
Ay paall Cijlaal (A S A dae) b dao Laial) dalgfuall (Gaskii J g Al 2

Test Value = 3 ] ]

- iy syl | Jaagiall daelaial) 4 g hesal) dlad
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LA Yodadl) | Szl | aleadl A il

alyal 3:1 adl |t laayy ) i

Shea) b elaa) Adgsed) Guld selu]
J: | 000 | 117 | 9.754 | 70.68 | 0.595 | 3.534 | Ll w3 cleladll (e gl ol masyy
2 3 Lol Adgped) Guli el 2
gl gl g Uil 8 Ll el 48
1 b Lol Alggud) Guls el 3
chagiond) Ggudl g Uil Audls (50

2 b Lelaa¥) Algsud) Gubi el 4
cCaagiosall gl g Uil aaa

13 3 Lol Algged) Gulss acly 5
caagiad) Jgudl g Uil Ao

1 3 Lelan¥) Adgsed) Gulis el .6

gs | 000 b7 | 13503 | 77.29 | 0.691 | 3.864 sl Ul & el sl (58 528 (g2
L Caagiesal)
wan b Lelaa¥) Alggud) Guli el 7

g | 0001117 | 8881 | 69.49 | 0.580 | 3.475 | gl L paedlid el Aol Rl
cchagicad) Bl
w3 b Lol Algged) Guls el .8

go | 99N 117 | 019 | 69.83 | 0.581 | 3.492 | gkl cilalay dakidl Sl o 5 sae
UV PR
SPSS.20 Jlasyl malindl cilajie e alieVh Gl dae) (e 1 juaal)

Lol sy Galaial) e Ltia¥) Al ggenall aladl e dill ahal clilaY dulual) cillacgiall ad &1 (6) &) Jsaadl G
(4) & 2l Jeang (4.20-3.41) Jaall (o iy ¢(Syina Gig ¢(3) S (ubiie Jacegia (o @i S
(%79.66) duws el o Cirgindl Fsudl g Uil ans a3 8 Gaelaa¥) Dlgged) Guki delay el
ol gl gl g Unill ) a3 6 e LaaV) A ghenal) (3l 20 Ly armially (5) oy il Joms Ly
{(%55.25) dsus

A RO Lol sty Ao laia¥) Adgjuall Gaad o Ligina A3 o ABIe a3 ¥ LGN Lucadl) L)
A g djlatl) i jlaal

Jha .000 117 11.425 72.54 0.596 3.627

Jha .017 117 -2.410 56.44 0.802 2.822

Jha .000 117 14.673 79.66 0.728 3.983

Jha .004 117 -2.949 55.25 0.874 2.763
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LAY Loyl LS il £(7)al) Jgaad)
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean C.V% Yodpaull Laal)
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