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Abstract.

Communication skills are fundamental to nursing practice because of their role in
strengthening the therapeutic relationship, improving patients’ experiences, and
enhancing the quality of care provided. This study aimed to evaluate the effect of a
communication skills training program for nursing staff on communication skills
and the quality of nursing care from patients’ perspectives at Latakia University
Hospital. A quasi-experimental pretest—posttest design was conducted from
November 2023 to April 2024. The study included 175 nurses who participated in a
communication skills training program, in addition to two independent samples of
patients, each comprising 100 patients in the pre-intervention and post-intervention
assessments. Participants were selected using convenience sampling. Data were
collected using a 24-item questionnaire assessing nursing staff communication
skills from patients’ perspectives across four dimensions: verbal communication,
nonverbal communication, listening, and persuasion. The quality of nursing care
was assessed using a 54-item scale covering psychosocial care, physical care, and
communication. Data were analyzed using the Statistical Package for the Social
Sciences (SPSS), employing descriptive statistics, the independent-samples t-test,
the chi-square test, Pearson’s correlation coefficient, and Cohen’s effect size. The
results showed a statistically significant improvement in overall communication
skills after the training program, with the mean score increasing from 2.69 + 0.33 in
the pre-intervention assessment to 3.27 = 0.61 in the post-intervention assessment.
All communication dimensions improved significantly (p < 0.001). Statistically
significant differences were also found between the pre-intervention and post-
intervention assessments in the dimensions of nursing care quality in favor of the
post-intervention assessment (p < 0.001). However, no statistically significant
correlation was found between overall communication skills and the quality of
nursing care during the post-intervention assessment (r = 0.016, p = 0.873). The
study concluded that the training program contributed to improving nursing staff
communication skills and patients’ evaluations of the quality of nursing care.
Nevertheless, the absence of a significant correlation between the two variables
suggests that nursing care quality may also be influenced by other organizational
and professional factors. The study recommends implementing regular
communication skills training programs alongside improvements in the work
environment and other factors affecting nursing care quality.

Keywords: Communication skills, Quality of nursing care, Nursing staff, Patients, Latakia
University Hospital
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