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ABSTRACT 

Background: Caring is a universal requirement of nursing. It has been considered as the ‘art’ 

of nursing, which is conveyed as the exercise of human skill. Therefore, adequate caring 

behaviours provided by nurses can increase patients’ satisfaction of care. In China, a series of 

laws and organizational objectives have been implemented to improve the health of mothers 

and their children. Yet few researchers have examined women's satisfaction in nurses’ caring 

behaviours in China and then published the study in English. 

Aim: The aim of this study was to identify the level of women's satisfaction with nurses’ 

caring behaviours during the antenatal, childbirth and postnatal periods. 

Methods: A descriptive, cross-sectional study was performed using a convenience sample of 

422 postpartum women of teaching hospitals in Wuhan city, Hubei Province, China. Data 

were collected during the period of 8
th

 December 2017 to 20
th

 March 2018. A structured 

questionnaire on socio-demographic information was completed, and a satisfaction scale of 

60 items concerning nurses’ caring behaviours was measured. Results were presented in 

frequency, percentage, mean, standard deviation (SD), and Chi- square test was applied to 

show the association between independent and dependent variables. 

Results: The findings showed that participants reported a good satisfaction score for nurses’ 

caring behaviours during all three periods. Behaviours on the ʻMonitorʼ subscale obtained the 

highest score (a mean score of 4.46 for the antenatal period, 4.64 for the childbirth period and 

4.31 for the postnatal period). The subscale with the second highest score was ʻHuman 

respectʼ (4.53, 4.27 and 4.56, respectively), while the subscale with the lowest score was 

ʻTrustʼ (3.78 for antenatal and 3.98 for childbirth ). The statistical significances of the 
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demographics of the women were shown concerning their perceived satisfaction of five 

subscales of caring behaviours (p < .05, p < .01, p < .001).  

Conclusion: Our study has shown that mothers have a higher level of satisfaction of nurse 

caring behavior at different stages, with no statistically significant differences. However, 

nursing administration development projects that focus on caring are still needed. 

Additionally, more studies that reflect Watson's theory of human caring on the maternity 

population should be conducted with a larger sample size. 

KEYWORDS: caring behaviours, antenatal, childbirth, postnatal, women's satisfaction, 

nursing. 
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 العنىان

رضا السيذاث في فترة ما حىل الىلادة عه سلىكياث رعايت الممرضاث في المستشفياث التعليميت في )

 الصيه(

 الذكتىرة فىزيت عثمان :الباحثتاسم *

 الملخص

ٔتٗ ِّبسستة اٌّٙتبس  ٌٍحّر٠ض. ٚلد اعحبرت "فٓ" اٌحّر٠ض اٌذٞ ٠تحُ ٔمٍتٗ عٍتٝ أ طٍب أسبسِٟ رعب٠ة الإٔسب١ٔةاٌ :المقذمت

فتتٟ  اٌرعب٠تتة.س تتب اٌّر تتٝ عتتٓ ، ٠ّىتتٓ أْ جد٠تتد ستتٍٛو١بت اٌرعب٠تتة اٌىبف١تتة اٌحتتٟ جمتتدِٙب اٌّّر تتبت ِتتٓ اٌبشتتر٠ة. ٌتتذٌه

ل١ٍتً ِتٓ ، لتبَ عتد  ِت  لٌتهٚ، جُ جٕف١ذ سٍسٍة ِٓ اٌمتٛا١ٔٓ ٚاه٘تداا اٌحٕم١ّ١تة ٌحنست١ٓ اتنة اهِٙتبت ٚأ.فتبٌٙٓ. اٌص١ٓ

 ١ٍد٠ة.ىاٌدساسة ببٌٍغة الإٔ ٚا، ثُ ٔشرعب٠ة اٌّّر بت فٟ اٌص١ٓعٓ سٍٛو١بت س ِٙبتاٌببحث١ٓ بفنص س ب اه

ختلي فحترات ِتب لبتً اٌتٛلا   ٚاٌتٛلا    بت سعب٠تة اٌّّر تبتججبٖ ستٍٛو١ س١دات ِب بعد اٌٛلا  جم١١ُ ِسحٜٛ س ب  الهذف:

 .فٟ اٌّسحشف١بت اٌحع١ّ١ٍة فٟ اٌص١ٓ  ِٚب بعد اٌٛلا 

بعتد اٌتٛلا   ِتٓ ِتب ست١د   422ِتٓ  ِؤٌفتة جُ إجراء  ساسة ٚاتف١ة ِسحعر تة ببستحمداَ ع١ٕتة ِل ّتة مىاد وطرق البحث:

 وتبْٔٛ اهٚي 8ِتٓ اٌّّحتد  ، اٌصت١ٓ. جتُ جّت  اٌب١بٔتبت ختلي اٌفحتر  ب.عة ٘تٛب١ٟة فٟ ِد٠ٕة ٚٚ٘بْ، ِماٌّسحشف١بت اٌحع١ٍّ

 ِسحٜٛ ة ٚاٌد٠ّٛغراف١ة، ٚجُ ل١بس. جُ إوّبي اسحب١بْ ِٕمُ حٛي اٌّعٍِٛبت الاجحّبع2118١ عبَ آلاس 21إٌٝ  2117 ٌعبَ

، ٚإٌستبة ىتراساٌحـ إٌحتب   بتاٌّّر تبت. جتُ عتر  عٕصرًا بشأْ سٍٛو١بت سعب٠تة  61 خلي ِم١بس ِؤٌف ِٓاٌر ب ِٓ 

لإظٙتتبس الاسجبتتب. بتت١ٓ اٌّحغ١تترات  Chi-square، ٚجتتُ جطب١تتك اخحبتتبس (SD، ٚالأنتتراا اٌّع١تتبسٞ  ، ٚاٌّحٛستت ئ٠ٛتتةاٌّ

 اٌّسحمٍة ٚاٌحببعة.

أبٍغٛا عٓ  سجة س ب ج١تد  ٌستٍٛو١بت سعب٠تة اٌّّر تبت ختلي اٌفحترات  س١دات اٌّشبسوبتأظٙرت إٌحب   أْ اٌ النتائج:

، ِب لبً اٌٛلا   ٌفحر  4.46اٌدسجة اٌثلخ. حصٍث اٌسٍٛو١بت عٍٝ ِم١بس "ِرالب" اٌفرعٟ عٍٝ أعٍٝ اٌدسجبت  ِحٛس  

ٟ أعٍٝ  سجة ٘تٛ "الاححتراَ ٌفحر  ِب بعد اٌٛلا  (. وبْ اٌحرج١ب اٌفرعٟ اٌذٞ حصً عٍٝ ثبٔ 4.31ٌفحر  اٌٛلا   ٚ  4.64ٚ 

 3.78، ب١ّٕب وبْ إٌطبق اٌفرعٟ اٌذٞ حصً عٍٝ ألً  سجة ٘ٛ "اٌثمة"  عٍٝ اٌحٛاٌٟ( 4.56ٚ  4.27ٚ  4.53الإٔسبٟٔ"  

ف١ّتب ٠حعٍتك بر تبُ٘  ست١داتحصب ١ة ٌٍحرو١بتة اٌستىب١ٔة ٌٌٍٛلا  (. جُ عر  اٌدلالات الإا ٌفحر  ِب بعد 3.98ٌٛلا   ٚ ٌفحر  ا

 (.p <.05  ،p <.01  ،p <.001ب١٠س فرع١ة ٌسٍٛو١بت اٌرعب٠ة  عٓ خّسة ِم

ِراحتً  فتٟ ةاٌّّر تسعب٠تة ِٓ اٌر تب عتٓ ستٍٛن  عبٌٟ أْ اهِٙبت ٠حّحعٓ بّسحٜٛ اٌدساسة اٌنب١ٌةأظٙرت  الخلاصت:

اٌحتٟ  ، لا جتداي ٕ٘تبن حبجتة ٌّشتبس٠  جطت٠ٛر إ اس  اٌحّتر٠ضفرٚق لات  لاٌتة إحصتب ١ة. ِٚت  لٌته، ِ  عدَ ٚجٛ  ِمحٍفة

ْ ٌٍرعب٠تة ، ٠جتب إجتراء اٌّد٠تد ِتٓ اٌدساستبت اٌحتٟ جعىتس ٔمر٠تة ٚاجستٛ. ببلإ تبفة إٌتٝ لٌتهاٌبشتر٠ة جرود عٍٝ اٌرعب٠ة

 ِ  حجُ ع١ٕة أوبر. ِجحّ  اهِِٛةعٍٝ ٔسب١ٔة الإ

 اٌحّر٠ض.، س١دات، س ب اٌِب بعد اٌٛلا   ِرحٍة ،اٌٛلا   ِرحٍة ، اٌنًّ ِرحٍة ،سٍٛو١بت اٌرعب٠ة :مفتاحيتالكلماث ال


