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ABSTRACT

Background: Caring is a universal requirement of nursing. It has been considered as the ‘art’
of nursing, which is conveyed as the exercise of human skill. Therefore, adequate caring
behaviours provided by nurses can increase patients’ satisfaction of care. In China, a series of
laws and organizational objectives have been implemented to improve the health of mothers
and their children. Yet few researchers have examined women's satisfaction in nurses’ caring
behaviours in China and then published the study in English.

Aim: The aim of this study was to identify the level of women's satisfaction with nurses’
caring behaviours during the antenatal, childbirth and postnatal periods.

Methods: A descriptive, cross-sectional study was performed using a convenience sample of
422 postpartum women of teaching hospitals in Wuhan city, Hubei Province, China. Data
were collected during the period of 8" December 2017 to 20" March 2018. A structured
questionnaire on socio-demographic information was completed, and a satisfaction scale of
60 items concerning nurses’ caring behaviours was measured. Results were presented in
frequency, percentage, mean, standard deviation (SD), and Chi- square test was applied to
show the association between independent and dependent variables.

Results: The findings showed that participants reported a good satisfaction score for nurses’
caring behaviours during all three periods. Behaviours on the ‘Monitor’ subscale obtained the
highest score (a mean score of 4.46 for the antenatal period, 4.64 for the childbirth period and
4.31 for the postnatal period). The subscale with the second highest score was ‘Human
respect’ (4.53, 4.27 and 4.56, respectively), while the subscale with the lowest score was

‘Trust’ (3.78 for antenatal and 3.98 for childbirth ). The statistical significances of the
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demographics of the women were shown concerning their perceived satisfaction of five
subscales of caring behaviours (p < .05, p <.01, p <.001).

Conclusion: Our study has shown that mothers have a higher level of satisfaction of nurse
caring behavior at different stages, with no statistically significant differences. However,
nursing administration development projects that focus on caring are still needed.
Additionally, more studies that reflect Watson's theory of human caring on the maternity

population should be conducted with a larger sample size.
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